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Topic: Health and Wellbeing - the emerging trends within hotels
Background of the topic
The hotel or tourism industry can be considered a type of component that contributes to the service industries. According to the reports, the current hospitality industry basically serves customers who needs special services which mainly focusses on safety and wellbeing. The tourism industry is very closely connected to travel businesses and hospitality organisations which is based on health and safety care. Further, the hotel or tourism industry works in a wide range of fields that covers food, drinks, shelter and lodging services. While there are many ranges of services, every service comes with the health and wellbeing of the customer (Nam et al., 2021). There are certain factors that are covered by the tourism and hotel industries, as time passes there are various safety trends that keep growing within the organisation. Due to the recent pandemic, the hotel industry has been impacted in many ways, basically related to generating profits and gaining popularity. Hence, every hotel industry must fight their ways to get back into the competitive market by ensuring people that they have given importance towards the health and safety of every people (Bejarano, 2022). Many customers still have much fear of getting sick through any contact with strangers and hence they may not choose to book hotels. Thus, the hotel industries must make very tough choices in retaining customers and improving its safety reputation. Importance of health and wellbeing has been a very important factor that shows the travellers how a hotel treats their customers. (Antonova et al., 2021).
Importance of health and wellbeing in the hotel businesses 
The growing trends of health and wellbeing are an important factor for every hotel to improve their growth and productivity, some of them are-
Enriching customer satisfaction: After the events of the pandemic, all customers have been health conscious regarding themselves and their families. Hence, the customers would always look for the types of hotels that offer safety and health services. For an example, Hilton have to ensure that the health and wellbeing of the customers are maintained efficiently by prioritising hygiene and free health check-ups of the staffs. As a result, when hotels that are concerned with these, it will help to attract more customers who are very sensitive about their health.  (Lai et al., 2020).
Maintaining Sustainability: As times are changing, societies have grown more conscious towards the environment contributing to the sustainability of the hotels. These are an important factor that helps travellers to choose their hotels accordingly since all competitors like Holiday Inn, Marriott have developed their strategies to attract more customers. Hotels that are focused on sustainability look for construction that is eco-friendly, saves energy, manages waste and so on (Yu et al., 2021).
Facilitating social distancing: After the events of the pandemic, the customers are focusing on to be served with limited contact as much as possible. As per customer’s preferences, robotic staffs have more safety instructions that contribute to the wellbeing and safety of customers in the hotel businesses. Hence, if the hotels start to implement robots to serve, then it will put the health-conscious customers at an ease. Also, some robotic services can also help the organisations to manage the check in or check out process and manage the luggage carrying process with no contact, for ensuring the safety. This will put Hilton at a competitive advantage from other hotels. (Lacalle, 2021). 
Personal reflection
After doing internship in Hilton, I have learnt a lot of things and experienced about various trends and preferences of the hotel industry. While hotel companies try their best to offer good quality services, there are some challenges that they face. Most of the challenges came during the time of COVID-19. Some of the challenges come along when the hotels receive customers who are very health conscious. I have faced many rude customers who would demand top quality hotel rooms with lower prices since the pandemic has impacted the economy. Oftentimes I saw that before booking a hotel room, few customers would take a look at the rooms and examine the cleanliness and hygiene. Depending on that, the customers would book their rooms. Again, after the impact of pandemic, I have seen that Hilton have spent most of their budgets on regular cleaning and keeping every part of the infrastructure clean. As a result of emerging trend of health and wellbeing of the customers, Hilton has followed each and every protocol to ensure that the customers feel safe and secured while booking the rooms. Thus, the health and wellbeing are such protocols that drove the work format of the hotel businesses since the past few years. As a front-end intern at hospitality, I have experienced that how maintaining these protocols are helping the hotel organisations like Hilton to improve their customer experience and their satisfaction. Further, the knowledge that I have gained about this new emerging health and safety trends will help me so that I can use my intern knowledge to get better opportunities. Along with that, the gathered knowledge will also support me to serve the best, for my associated organisations and their customers.
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