
Placement 1: The Cornerstones of Youth Work 
Throughout this portfolio I will focus on three elements, firstly I will provide a fact file on the Jersey Youth Service where I completed my placement along with my specific role with the My Time for Young Carers youth project, identify other services within the community who support young people and describe the roles and responsibilities of a trainee youth worker. I will then give examples and my observations of good youth work practice through a placement report and link them to theory, policy and the cornerstones of youth work. Lastly, I will summarise my learning and development and identify how I can apply my learning in future practice whilst linking in with the National Occupational Standards. 
Jersey Youth Service has developed rapidly over the past 20 years moving from having 27 contracted staff with most face-to-face youth workers being based in universal youth clubs to now having 61 contracted staff. Out of these 34 new positions 27 are dedicated to targeted youth work, helping to meet the needs of Jersey young people. (Jersey Youth Service, 2026a) 
This is a direct result of a promise made in 2004 “The development of work with young people who have specific needs or interests focussing on prevention and remedial work, integrating informal education” (States of Jersey, 2004) 
In 2007 the youth service partnered with the YMCA to develop and adjust a pledge for Jersey young people (Capern, M. 2007) Whilst also noting that “Jersey is a unique place, with a wealth of qualities that have created a very special community.”
In the past 20 years the Jersey Youth Service has aimed to help targeted demographics by setting up the following provisions such as. 
· The Yes project – Offering information advice and counselling. 
· LGBTQ+ - Offering a dedicated safe space for LGBTQ young people. 
· My Time for young carers – Offering support and respite for young carers. 
· Culture club – Offering a dedicated space for cultures who were underrepresented in the youth service in comparison to population statistics. 
· Targeted youth support – Offering 1 to 1 support for young people. 
· Youth Arts – Helping young people to express themselves.
· Inclusion and short breaks – Offering space and support for neurodiverse young people. 
· Employability and further skills – Supporting NEET young people 
· And building a safer community – Meeting young people on their terms.  
(Jersey Youth Service, 2026a)
In 2024 Jersey Youth Service created a bespoke curriculum to help professionalise their practice and be able to better identify and report the positive outcomes that youth work produces with the help from the NYA. The 6 headings of the curriculum are Health and wellbeing, Identity and belonging, Culture, community and heritage, the environment, transitions, economic and financial wellbeing and global citizenship. (Alex, 2024)
Whilst working in line with the National Occupational Standards the Jersey Youth Services current vision is “to empower young people in Jersey to reach their full potential, fostering a community where they are valued, supported and inspired in lifelong learning” (Jersey Youth Service, 2026b).
The reason for outlining the Jersey Youth Services move from universal based youth work to a mix of focused and universal is due to my placement role with the My Time for Young Carers group which was established in 2016. This is a project which provides respite for young people under the age of 18 who could be caring for a friend or a family member with a disability, a short or long-term illness, mental health or substance misuse conditions or neurodivergent needs (Jersey, S. of, 2024).
Due to their caring responsibilities young carers may experience social isolation, stress resulting in mental health and health problems and emotion difficulties because of worries or concerns (Jersey Support Youth, 2023). My Time for Young Carers aims to provide a free safe space where young carers can meet and interact with peers who have the same experiences, providing activities like arts/crafts, sports, cooking/baking, dancing and games.  Along with residentials, trips and holiday programmes which they may otherwise not have the chance to engage with due to financial barriers. 
There is also a focus on informal learning and helping young people to navigate their responsibilities, helping the young people to develop life skills and dedicated sessions to better inform them on neurodivergent needs of which family members may be experiencing. 
Within Jersey there are many other organisations who support young people other than the Jersey Youth Service. Sitting under the governments Children, Young People and Education team we have the schools who provide education and ensure opportunity is equal for all which consists of 30 primary schools, 9 secondary schools and 1 college (Jersey, S. of (n.d.)
We also have the child and adult mental health service who support young people experiencing poor mental health through early intervention in areas like low mood, emotional regulation and anxiety (Jersey, S. of, 2025). To access the child and adult mental health service young people must engage with another organisation to be referred by the Children and Families hub which is a centralised service to who help find the correct support for children, young people and families in Jersey (gov.je, n.d.).
Within the community we also have Mind Jersey who are an independent organisation who support young people aged eight to twenty-five by offering advice and information regarding mental health including anxiety, low mood and self-confidence (Mind Jersey - For better mental health, 2024)
Along with the above we also have charities like Brighter Futures who coordinate 1:1 support alongside a few free evidence-based programmes which strengthen family relationships (Brighter Futures, 2025). And for young people to build skills and social connection we have the Jersey Scouts who aim to prepare young people for adult life by providing structure and opportunity for adventure (Jersey Scouts, 2024).
The role of a trainee youth worker is a diverse one with many aspects all coming together to best support the young people of which they are working with. Trainee youth workers aid senior youth workers in supporting young people’s development through building trusted relationships by being approachable, consistent and respectful. Helping young people to gain independence, build confidence and learn social skills through conversations and activities of which they help plan and deliver. This should include elements of informal education through activities like workshops, events or group activities involving art, cooking or sports. All whilst working in a holistic way with young people at the centre and promoting equality and inclusion, ensuring all young people feel included, respected and welcome (National Youth Agency, 2024).
Trainee youth workers also play a vital role in safeguarding young people by following policies which protect young people from harm and reporting any concerns they may have to supervisors. Helping to ensure a safe environment by supervising activities, assisting with risk assessments and managing low-level behavioural issues. It is important that trainee youth workers listen to young people’s concerns or worries and communicate effectively highlighting that they may have to pass on anything which might put the young person at harm working in compliance with confidentiality policies (Safeguarding Children, Young People and Adults at Risk Policy, 2022)
Trainee youth workers will also assist with administrative tasks and like helping prepare material for activities, assist with planning notes and evaluations. Lastly trainee youth workers should observe experienced youth workers, build knowledge on youth works principles and reflect on learning and seek feedback to improve their practice in future. 
Throughout my time on placement with the Jersey Youth Service working with the My Time for Young Carers youth project I observed many instances of good youth work practice which align with the five pillars of youth work outlined in the Youth Work Wales: Principles and Purposes booklet (CWVYS, 2018) The project is educative, expressive, participative, inclusive and empowering. 
The project is incredibly educative for the young people who attend, offering many informal learning opportunities along with more structure learning opportunities. Each club session would have an element of cooking and baking allowing the young people to learn life skills along with arts and craft opportunities where they could explore their creative side. The lead youth worker would encourage participation in new and exciting activities to help the young people grow and learn different skills like bushcraft, bird watching and star gazing at an observatory. They would also encourage young people to push themselves out of their comfort zone and gain confidence through activities like high ropes and coasteering. The project also offers training like first aid, mental health first aid and a 6-week course in understanding siblings who are neurodiverse, helping them to navigate their home lives (CWVYS, 2018).
The project consistently seeks for young people to express themselves and provide their ideas and opinions on matter that affect them. Within my time at the project, we set up a young members group giving the young people the opportunity to shape their youth project by sharing ideas on new activities, trips and events, giving honest feedback on what is working and what isn’t and getting them to decide themes, workshops and guest speakers which benefit them. This ensures the young people where at the heart of planning and leading their club including making welcome packs and plans for new members, so they feel included straight away. This process was also educative giving the young people the opportunity to practice leadership, teamwork and communication and gain confidence in speaking up and making decisions (CWVYS, 2018).
The Youth project was participative in many ways, one of the clear highlights of this was the young people’s involvement in helping to shape and deliver a workshop at the Jersey Youth Services annual conference. With the theme being participation and having Laura Lundy as a guest speaker 3 young people took the opportunity to shape what they thought good youth work looks like and spent countless hours developing a way to communicate this to 80 professionals through 4 different workshops. The theme for the Conference was “Raising the Bar, standards set by young people” and they defiantly did just that (CWVYS, 2018).
The project is inclusive to all members, the lead youth worker develops positive relationships with young people getting to know them enthusiastically and ensuring their personal needs are met through quiet areas, art therapy and sensory toys. The project is free to attend whilst also offering a range of trips and residentials which young carers may face financial berries in accessing. Transport is also provided for all club sessions and activities as it is understood many young carers do not have parents of guardians with their own transport. Along with this they also plan activities to help give the young people an insight into other peoples lives, for example we held a wheelchair sports evening a long with the young people doing a diversity and inclusion wheelchair audit of the building and how accessible it is which was a mix of fun and informal leaning (CWVYS, 2018).
And lastly the club empowers its members consistently and reliably, breaking down barriers which young carers may face and upholding their rights. The led youth workers advocate for young carers in a few government committees and ensures their rights are not forgotten. One example of this was an event which was planned for all carers in Jersey but was held during school hours so young carers where unable to attend, this was promptly identified and fed back to change in future. The lead youth worker also works directly with schools advocating for young carers and providing information and understanding to other professionals. 
During the young members group the young people are also reminded of their rights and that they have a voice and a choice, also highlighting the importance to advocate for other young carers by bringing forward their ideas and making sure the quieter voices are still heard. Acting as a bridge between young people who may not have the confidence to speak up and ensuring they still have the opportunity to shape decisions which affect them (CWVYS, 2018).
Throughout my time on placement, I was presented with many learning and development opportunities along with time to reflect and grow as a youth worker. With my current role being in a community youth project setting having the opportunity to work with a targeted group was invaluable and helped to grow my understanding of youth work as a whole. 
When relating to the National Occupational standards I can see directly where I have gained invaluable skills which will stay with me. One key area of the National Occupational Standards is around building professional relationships and engaging with young people (National Youth Agency, 2022), this was highly evident in my critical reflection in Appendix A. On reflection from this piece of work it gave me the understanding of how important positive relationships are within youth work and its effectiveness. In future placements I will be mindful of the time spent with young people and the relationships I have built with them before engaging in large pieces of work. This area also focuses on developing and maintaining professional relationships with colleagues, which I was able to do so consistently with several different teams throughout age groups. Through evidencing this I was trusted to lead the teams for three weeks during the lead youth workers absence, this helped me with my communication and organisation in this area. This also ties into another National Occupational Standards key area of leading and managing others (National Youth Agency, 2022).
Another Key area of the National Occupational Standards is to facilitate development and learning for young people through implementing learning activities (National Youth Agency, 2022), which I believe is evident in my critical reflection in appendix D. By listening to the young peoples interests and looking into how we could support them in accessing these opportunities the young people came away well informed and excited to learn. Sharing their own knowledge with others and walking away with possible new hobbies which they can enjoy for free. Not only this but with it involving an outdoor and nature element it was positive for the young people’s mental health and wellbeing. I will take this learning forward into my next placements as it will remind me to think outside the box when it comes to club sessions and not limit myself as to what we can do. It also helped me to reflect on how even though an activity may seem small and not a big deal to myself to some young people who may face barriers in life can mean a lot. 
In my critical incident in Appendix B I took time to reflect on the National Occupational key area which highlights inclusion and equity (National Youth Agency, 2022). I was able to delve into equality verses equity, which gave me a better understanding of the level of need different individuals have due to their circumstances. Being able to provide free activities, prizes and events aligned more with my personal values and gave me a sense of pride at the end of the day. But this also left me despondent as due to the nature of my role within community and the lack of funds I am unable to do this consistently. However, I will take this learning forward with me, giving me a bigger drive to seek grants and fundraising opportunities in future.  
My critical incident in appendix C provided me with a lot of learning and left me more confident to deal with similar incidents in future. In relation to the National Occupation Standards, it gave me the understanding of the importance of supporting young people to become responsible citizens through youth work (National Youth Agency, 2022). Knowing with the correct person-centred support that this young person could have the opportunity to flourish and be able to engage with opportunities to learn and grow. I also reflected on how to better support the other young people effected by the incident by reflection on how to help young people access risk and to make informed choices to help with their health and wellbeing.  
In relation to the National Occupational Standards key are of managing and developing yourself (National Youth Agency, 2022) overall, my time on placement has given me a different outlook to youth work as a whole and will benefit my practice in future. It exposed me to safeguarding incidents which I hadn’t dealt with before and has given me the confidence to step outside my comfort zone and apply my practice in different settings whilst keeping my professional identity. More importantly it has enhanced me ability to reflect with myself and others and strive for continuous improvement in my practice. 
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