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introduction
This assignment highlights my future career goals, the experiences that have shaped my ambitions, and the steps I plan to take to achieve success. It reflects on what inspires me, the skills I aim to develop, and how my personal journey connects to the career path I hope to pursue. Through this portfolio, I will showcase my aspirations and explain the reasons behind my chosen profession.


Practical Portfolio 
A portfolio is a collection of academic and professional materials that showcases your beliefs, skills, qualifications, education, training, and experiences. It provides insight into your personality, achievements, and work ethic (Clarke University, 2023).
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Jessica Heng Posser Da Costa Cravid
91 Kelvin Gardens 
CR0 4UR
Mobile Number: 07888980666
Email: jessicacosta2016@hotmail.com


Personal Profile
Compassionate Social Worker with experience supporting adults with mental health needs, addiction issues and complex circumstances. Skilled in safeguarding, assessments, care planning, discharge support and MDT working. Strong knowledge of the Care Act 2014, Mental Capacity Act 2005 and person-centred practice. Committed to promoting recovery, independence and positive outcomes in line with Priory Healthcare and NHS values.

Key Skills

Mental Health Support/Safeguarding Adults and children
Risk Assessments/Care Planning
Hospital Discharge Planning
MDT Working /Crisis Intervention
Advocacy/ Mental Capacity Act
Case Management/ Report Writing / Excellent Communication

Professional Experience

Social Worker
[Croydon university hospital] – [Croydon] | [2022] current
· Managed caseloads of adults with mental health needs and complex circumstances. 
· Completed assessments and developed person-centred care plans. 
· Worked closely with psychiatrists, nurses, OTs and community teams. 
· Supported safe discharge planning and community reintegration. 
· Maintained accurate records, reports and case notes.
Support Worker
[Coloma Court Care Home] – [West Wickham] | [2019-2021]
· Supported adults experiencing anxiety, depression and addiction challenges.
· Encouraged independence and engagement in recovery programmes.
· Built positive therapeutic relationships with service users.
Care Assistant
[West Thornton Primary School] – [Croydon] | [2018-2019]
· Provided daily support and emotional care to vulnerable children.
· Assisted with wellbeing, routines and supervising children with additional needs.
· Communicated effectively with families and professionals.
· Maintained records and followed safeguarding procedures.
Education & Qualifications
BA (Hons) Social Work / MA Social Work
[University of Coimbra Portugal] | [2014] [University of Wales trinity saint David] | [2025]
Additional Training
· Safeguarding Adults 
· Mental Capacity Act 
· Equality & Diversity 
· First Aid
Professional Registration
· Social Work England Registered
· Enhanced DBS Check 
· Full Right to Work in the UK
Achievements
· Supported successful hospital discharges and rehabilitation outcomes. 
· Improved independence and wellbeing for service users. 
· Built strong working relationships across MDT teams. 
· Maintained excellent safeguarding and professional standards

Languages 
Portuguese – Mother Tongue
English – Fluent
Spanish – Fluent
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Social Worker Role – Supporting Statement
I am currently studying to upgrade a career in social work within health and social care and am committed to becoming more skilled and compassionate social worker. My long-term goal is to work in a governmental or community setting where I can support vulnerable individuals, promote wellbeing, and contribute to safeguarding practice and positive outcomes for people. My motivation for social work is both personal and professional. As a mother of a child with autism, I have gained first-hand experience of using support services and understanding the importance of communication, advocacy, and coordinated care between families and professionals. This has strengthened my commitment to supporting individuals and ensuring they are treated with dignity and respect within complex systems.
I have developed practical experience working in different community settings. I volunteered for four months in a firework centre in my home country, supporting individuals in need and assisting with daily activities. I also volunteered in a church setting, providing food and support to elderly people and vulnerable individuals. Working in school as an assistant was a very challenging experience these roles strengthened my sense of responsibility, teamwork, and awareness of safeguarding needs in community environments. In addition, I have been a regular blood donor for several years, reflecting my long-term commitment to helping others. I have strong interpersonal and communication skills, which allow me to build trust and positive relationships with others. I am approachable and respectful, and I can create a safe environment where individuals feel comfortable sharing their concerns. I demonstrate empathy, patience, and emotional awareness, which are essential when supporting people in difficult or sensitive situations. My background in art has also helped me develop focus, creativity, and reflective thinking. Through my studies, I am developing more knowledge of social work practice, including safeguarding, legislation, and person-centred approaches. I understand the importance of continuous professional development and ongoing reflection in social work. I am particularly interested in working with children and families or older adults, where I can contribute to promoting wellbeing, independence, and positive outcomes. 
I am motivated, dedicated, and excited to continue building my skills through academic learning and practical experience. I am willing to learn from new experienced professionals and work effectively within multidisciplinary teams to strengthen my practice and contribute with my skills. I believe I would be a valuable addition to a social work team due to my extend experience in this field and my compassion, reliability, strong communication skills, and commitment to supporting others. I am determined to develop into a reflective and effective practitioner who can contribute positively to service delivery and improve the lives of vulnerable individuals and communities.

Task 3 
SWOT Analysis
Weakness
Strengths


Opportunities
Threats



Source: created by myself

A SWOT analysis evaluates an organisation’s internal strengths and weaknesses, along with external opportunities and threats, helping to identify areas for improvement in health and social care (Care Learning, 2024).
Strengths 
· Strong communication and listening skills 
· Empathy and compassion for vulnerable individuals 
· Ability to build trust and positive relationships 
· Knowledge of safeguarding and person-centred practice 
· Good teamwork and multi-disciplinary working skills 
· Problem-solving and decision-making ability 
· Cultural awareness and respect for diversity 
I am patient, with a background in art that developed my focus and attention to detail. Patience helps me stay calm and support individuals experiencing distress or vulnerability.

Weaknesses
· still developing professionally 
· Emotional impact of challenging cases 
· Time management under high caseload pressure 
· Lack of confidence in complex legal processes initially 
· Difficulty balancing workload and self-care 
I recognise that social work requires continuous learning and development. At times, I may feel overwhelmed by the knowledge and skills required, but I am committed to building my confidence and resilience through ongoing learning.

Opportunities

· Career progression into senior social worker or management roles 
· Specialist areas such as mental health, children & families, hospital discharge, safeguarding 
· Ongoing training and CPD opportunities 
· NHS and local authority job vacancies 
· Chance to make a positive difference in communities 
· Opportunities to work in multidisciplinary teams and gain broad experience

Threats
· High caseloads and working under pressure 
· Risk of burnout or stress 
· Staff shortages affecting service delivery 
· Complex safeguarding risks and legal challenges 
· Emotional strain from traumatic cases 
· Changes in legislation or policy requirements



Personal Development Plan (PDP) – Next 2 Years Social Work Career goals


	Timeframe

	DEVELOPMENT GOAL
	ACTIONS
	Progress



	

YEAR 1

2027

9 Months Studies











	Social work can be emotionally demanding, so I need to build resilience to protect my wellbeing and maintain professional performance.
	Complete studies successfully, improve
understanding of safeguarding, in health and social care
	Pass course, increased confidence, positive feedback
Practical experience gained, reflect will reflect weekly on my workload and how I managed my time. I will ask for feedback from tutors, supervisors, or colleagues. I will know I am improving when I consistently meet deadlines and manage multiple tasks without feeling overwhelmed learning recorded.

	
	
	
	

	
	
	
	

	
	
	
	


	

YEAR 2


2028


9 Months Studies











		

	Improve communication skills
Specialise in chosen area
Improve time management and ability to handle multiple tasks.




Secure employment in social work support role.
	
I will practise stress management techniques such as reflection, mindfulness, and maintaining work-life balance.



Focus on mental 
health, children & families, or older adults
	
I will track progress through assignment results, tutor feedback, and placement evaluations. I will keep a reflective journal to record learning. I will know I am improving when I feel more confident discussing and applying social work knowledge.


Increased expertise in chosen field
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Critical Reflection Using Gibbs’ Reflective Cycle
Description
This reflection is based on my presentation about critical thinking and the DRC model of communication in critical thinking. In the presentation, I explained how critical thinking helps professionals make wise decisions and provide safe care to service users. I also applied the DRC model to a case study that I created based on my future profession in social work. In addition, I included ideas from attachment theory, which helped me connect different areas of learning. I also completed extra research into the Socratic method of critical thinking, which broadened my understanding of the topic.
Feelings
Before the presentation, I felt anxious and worried because I was not sure if I had enough time to practice properly. I had a lot of information to present, and I was concerned that time of five to seven minutes would not be enough. However, I also felt prepared because I had carried out extensive research and developed a good understanding of the topic. During the presentation, I felt both nervous and confident at the same time. I was nervous because I wanted to perform well and explain everything clearly, but I was confident because I knew my material well. After the presentation, I felt proud and happy with my performance because I had worked hard and delivered the presentation successfully.
Evaluation
There were many positive aspects of the presentation. I spoke clearly and loudly, which helped the audience understand me. I also maintained eye contact with the audience, which showed confidence and engagement. My lecturer gave me positive feedback and said that my presentation skills were good. He also commented that I had completed strong research, which showed I had taken the task seriously and explored the topic in depth. Another positive point was that I successfully linked critical thinking theory to social work practice, making the presentation relevant to my future career.
However, there were also areas for improvement. The main weakness was that I included too much information for the time available. This created pressure and increased my anxiety.

Analysis
This experience showed me that preparation and subject knowledge are essential for confidence. Because I had researched the topic in depth, I felt able to speak with confidence and meet the task requirements effectively. My familiarity with related theories, such as attachment theory, also helped me make connections between topics and expanded my understanding. This demonstrates that previous learning can support new learning experiences.
At the same time, the experience shows the importance of planning and time management. Although having a large amount of information can show effort and commitment, too much content can reduce the clarity of a presentation. Audiences often benefit more from a few clear, well-explained points than from too many rushed ideas. Even though I felt anxious, I was still able to perform well because I was prepared.
Conclusion
Overall, this was a valuable and positive learning experience. I developed a deeper understanding of critical thinking and how it can be applied in professional practice, especially in social work. I also improved my presentation skills, confidence, and ability to communicate with an audience. The positive feedback from my lecturer confirmed that my research and delivery were effective. However, I also recognised the need to manage my content more carefully and focus on the most important points when working within a time limit.
Action Plan
For future presentations, I will focus on being more selective with the information I include. I will prioritise key points rather than trying to explain everything. I will also practise with a timer so that I can stay within the required time frame. I will continue using eye contact, clear speaking, and keyword instead of reading from slides, as these strategies were successful. Finally, I will use feedback from my lecturer to continue improving my presentation skills and confidence in academic work successfully.
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Job summary

Priory Hospital Roehampton, a registered
hospital in London, is a welcoming and highly
respected rehab facility, offering expert
mental health and addiction treatment.

We support people facing a wide range of
mental health challenges, providing specialist
care for depression, anxiety and addictions.
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