1. Review complex types of internet-dependent crimes.
Internet dependent crimes are offences that are committed using different forms of ICT, which can include computers and the internet (McGuire, 2013). There are many different types of these crimes that criminals can use to exploit people, including viruses, harassment, spyware and phishing (Beal, 2011). As more people enter cyberspace and do more of their professional operations online, cyber criminals have greater options to exploit (Norden, 2013), including the use of the internet, mobile phones and other computer technology, which is why cybercrime is getting more dangerous. One of the demographics most at risk of being victims of such crimes are the elderly because they have been deprived access to current information (Arfi and Agarwal, 2013). At this moment in time, cybercrime education and awareness are not comprehensive, which is not useful for the elderly as they are at a higher risk of falling victim to potential cybercrime (Karagiannopoulos et al. 2021). According to Munanga (2019), cyber criminals steal over $35 billion from vulnerable older adults in the USA every year. This is a rising problem where even governments are perplexed and have limited solutions to offer, which is only going to get more difficult to deal with as cybercrimes become more sophisticated and complex (Cisco, 2018). 
One of the crimes most used is phishing. Phishing is a form of social engineering exploit in which cyber thieves deceive victims into revealing personal information or install malicious malware. They usually achieve this by sending malicious emails that appear to be from reputable senders, but they can also use other methods, such as links to malicious websites and attachments (Fette et al. 2007). The majority of phishing emails are sent randomly to big groups of people, relying on the amount of numbers to succeed (Itgovernance.co.uk. 2016). It is possible to mitigate phishing attacks in a variety of different ways, including training staff at the workplace. Any employee could fall victim to a phishing assault; therefore, everyone has to be aware of the dangers. Regular staff awareness training can assist everyone in the organisation to recognise the indicators of a phishing attack and the dangers that may result. They will then be able to report probable phishing emails. Consequently, testing the effectiveness of the training will aid in determining the success of staff awareness training (Sumner and Yuan, 2019). According to Vidwans (n.d.), 97% of people cannot identify a phishing scam and an analysis of more than 55 million emails reveals that one in every 99 emails is a phishing attack. This highlights the fact that phishing is a big problem that people and organisations are yet to overcome. The healthcare system is often targeted by phishing scams because this sector has a lot of valuable data, a highly linked infrastructure, and limited IT training and spending. 
When phishing first became apparent as a form of cybercrime, it was a relatively low-skill scheme, but in recent times has evolved to utilise sophisticated techniques that can target high value individuals (Ghazi-Tehrani and Pontell, 2021). Over time, phishing has evolved into several different sub-categories, which includes newer communication mediums such as text messages and voice. These are referred to as vishing and SMSishing. People fall victim to phishing as it uses fraudulent content to take advantage of people not being able to identify the difference between accurate and false information (Shah et al. 2015).
The next internet dependent crime is cyberbullying/online harassment, which is a premeditated and threatening act committed by a group or an individual against a victim who is unable to defend themselves utilising electronic forms of communication (Smith et al. 2013). Cyberbullying can be categorised into several different categories, including exclusion, outing, cyberstalking and catfishing. Social media is a common place for cyberbullying to take place along with instant messaging apps, such as Whatsapp, online games and forums/chat rooms (Scheithauer et al. 2021). This makes it a lot easier for criminals to target victims as there are many ways to do so and it allows them to target many different types of people.
One of the main demographics at risk of cyberbullying are young people (Kowalski et al. 2012). Cyberbullying can impact the school environment, disrupt students’ academic performance and increase the risk of mental health and safety issues (Feinberg and Robey, 2009). Cyberbullying is a growing public health concern linked to major mental health issues in young people, with considerable implications for anxiety, emotional distress, depression, suicidal behaviour, self-esteem and substance use. The volume of cyberbullying was accelerated by the covid-19 pandemic where there had been a massive 70% rise in the amount of bullying among young people in the month since the covid pandemic began (Sampathkumar, 2020). Additionally, almost 50% of young people said they have received threatening and nasty messages online (Enough is Enough, 2015). To decrease and prevent cyberbullying, a holistic approach is required through school, family, and community programmes that enhance healthy connections and promote safe technology use (Goebert et al. 2011). To tackle cyberbullying and its impacts, there is a need for extensive cyberbullying intervention and prevention programmes in schools. By involving young people in debates and community discussions about cyberbullying, this kind of education could be integrated into the community and school curriculums (Nixon, 2014).
Cyberbullying has impacted a considerable number of children and young people (around 30%), with girls and sexual minorities appearing to be more vulnerable. As a result of an increase in online communication and the internet, it is easier for victims to become bullies and vice versa than it would be in normal bullying (Aboujaoude et al. 2015). There could be many different factors and motivations as to why people want to engage in cyberbullying, including prejudice, envy, religion, gender, boredom, revenge and to make themselves feel better. These factors maybe an explanation as to why people who would not confront their victim face-to-face use cyberbullying instead (Hoff and Mitchell, 2009). It’s no longer something that happens on the way home from school or during break. It now happens as soon as people wake up, after the school day has finished and it can chase them home (Mustacchi, 2009). This means it is broad, destructive, and never stops (Hinduja & Patchin, 2011). Cyberbullying has led to a progression in bullying because of the fact it has extended to the computer and as a result it gives the bully a larger advantage. The attacks can be anonymous, cause more psychological trauma, and victims can be tormented at home. This is all done in the knowledge that they won’t be tracked down or found out. Alternatively, the victim ends up feeling more exposed and isolated (Notar et al. 2013).
The next type of internet dependent crime to be reviewed is identity theft. Identity theft is when criminals steal a victim's personal information in order to commit crimes. A thief assumes the victim's identity and engages in a variety of fraudulent acts in their name using the stolen information (Anderson et al. 2008). In a lot of cases, people are not aware they have been a victim until they apply for a job, credit card or a bank account (terranovasecurity.com, n.d.), leaving people in the dark and making the impact even more surprising and severe. Moreover, it does not matter whether the victim is dead or alive (Online Identity Theft, 2009), people are still able to maliciously steal identity. Because of its inconspicuousness and the chance, it affords to offenders to gain basic components of other people's identities, the internet has been blamed as an enabler of identity theft (Newman and McNally, 2005). According to Harrell and Langton (2013), approximately 9% of identity theft victims reported serious emotional anguish as a result of the crime and only 8% of identity theft victims report the incidents to the authorities. This shows that even though most cases of identity theft are not reported to the police and perhaps not considered serious because victims have been able to reclaim cash stolen from them or clear their name - the emotional consequences of identity theft can last far longer than the financial consequences (Equifax.co.uk, 2019). Johansen (2021) states that 74% of victims report feeling stressed and 8% report feeling suicidal as a result of identity theft. Cases can be very severe, where criminals may commit non-financial crimes as another person, with the victim bearing the brunt of the penalties (DeLiema et al. 2021). For example, a man in the USA spent over twenty years trying to clear his name after he was subject to identity theft, which illustrates the seriousness of it (Equifax.co.uk, 2019).
As there are many different ways in which criminals can steal your identity, there are also many ways to prevent it. Some of the more easy and common ways include regularly reviewing credit card and bank statements, using different passwords for different accounts, use two-factor authentication on accounts and devices and ensuring antivirus software is installed on devices (Hampshire, 2021). In addition to these preventative measures, there are broader and more far-reaching ways to help combat the criminals (Sovern, 2004). These include using guidance and education – if more individuals are aware of the dangers and serious consequences of identity theft, they are even likelier to take steps to prevent it. Another way is through the use of prevention technologies, such as biometrics and digital certificates. Biometrics can help to prevent identity theft by identifying the owner using unique human traits like voice, fingerprints and face scans (Wang et al. 2006). Even though the advancement of technology and the internet has helped the criminals, it has also meant people and organisations are able to better adapt and tackle these types of crimes. Newer and more secure solutions for preventing identity theft emerge and criminals, on the other hand, can use technical improvements to steal identities. Consequently, there is a never-ending competition between criminals attempting to compromise technology and steal identities and individuals/organisations attempting to build and utilise new security features (Piquero et al. 2021).
The Police can play a significant role in the prevention of internet dependent crimes. They can make people more aware of cybercrimes and how to avoid becoming victims. They can advise and encourage people to avoid giving out sensitive and personal information through emails and online. They also encourage people to use Action Fraud if they think they might have been scammed. They are the UK's cybercrime and fraud reporting centre (Metropolitan Police, n.d.). The Police service work in partnerships with the National Crime Agency and regional organised crime units, to coordinate activity and communicate intelligence. They seek to stop young people from becoming cyber criminals as well as disrupt the current generation of cyber thieves. (National Crime Agency, 2019).
To conclude, it is possible to say that as people utilise the internet and technology more, the hazards and severity of cybercrime will rise (Li, 2013). People may avoid using online services as a result of cybercrime, despite the internet's numerous advantages to the world (Maria, 2020).
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5. Critically examine the investigation of volume crime.
Volume crime are crimes that have a major impact on the society and the police’s ability to combat it due to its abundance and amount. These crimes commonly include assaults, which are often domestic related, criminal damage and burglary (South Yorkshire Police, 2017). West Yorkshire Police (n.d.), conduct a wide range of investigations into multiple offences, but investigations into volume crimes are handled by frontline operational officers and employees. The confidence of the public in the Police weighs heavily on how they deal with these types of crimes because they make up such a large percentage of the crimes that are reported. According to London GOV (2019), in 2019, seven offences accounted for roughly half of all crimes reported in London, with burglary being the most regularly reported (about 78,000).
The investigation process can be split into different phases. Firstly, there is the initial contact and response, where a member of the public first makes contact with the Police regarding a crime. At this stage, the Police can ask relevant questions about the crime and tell the person who reported the crime what steps they can/should make. As a result, Police officers are sent if it is deemed useful. Call handlers act as the front door for crime reporting and it is up to them to record information, give guidance and grade the urgency of the call (Rosenbaum et al, 2005). According to Jansson (2005), 24% of all burglaries are reported through the call handlers. 
The next phase of the investigation process is the scene assessment. This alludes to what the Police do when they arrive at the crime scene and can include speaking to victims, conducting house to house questioning and searching. It is a very important part of the process because it can result in identifying a suspect, or on the other hand can lead to the case being dropped because of a lack of leads. One of the most important steps the Police take when conducting their assessments is interviewing witnesses and victims (National Academies of Sciences, Engineering, and Medicine, 2018). They are used often because they are efficient and according to Jansson (2005) a third of perpetrators are identified or apprehended using these investigating techniques. This shows that the public are an important factor in crime detection and investigations. Police policy mandate many of the measures conducted at a crime scene but it can also be influenced by the incident’s circumstances. Furthermore, the sort of crime and the events surrounding it appear to have an impact on the legitimacy and usefulness of specific actions (Gottschalk, 2006).
Following this is the evidence gathering stage, which includes intelligence systems and identifying suspects. There can often be an overlap between this stage and the previous stage because these activities are often done by the first responders. Sometimes, the information obtained at the scene assessment stage can be developed at this stage which can then lead to arrests (ACPO, 2002). It is quite possible that some steps completed at this stage merely repeat the steps at the previous stage. Nonetheless, Coupe and Griffiths (1996), estimate that the evidence gathering stage accounts for 13% of all burglary convictions. The type of crime influences the steps taken at the site - vicinity inspections are more beneficial in vehicle offences and robberies, whereas house-to-house inquiries can be useful in burglaries.
The next stage of the process in investigating volume crime is witness and victim management. The importance of this stage cannot be underestimated because of its capability of supplying information that will aid in the detection of the crime as well as additional information (Williams, 1978). Also, for some crimes victims and witnesses are afraid of the consequences and do not want to attend court. There for it is key that they make themselves familiar with how court works. Witness care can assist with this (Sanders and Jones, 2012).
The last stage in the process is suspect handling, which includes arresting the person and deciding whether or not to charge the person. At this stage is where evidence will be collated to hopefully get a guilty verdict in court and to possibly persuade an offender to admit to any previously committed crimes (Lambrechts, 2018).
The Police can openly use two different types of approaches when investigating volume crimes – proactive and reactive. Reactive investigating happens after somebody has reported a crime and proactive is as a result of using Police intelligence (Jansson, 2005). Whereas reactive working will fall under these stages, proactive ways of working tend not to come under these stages. Maguire (2003), states that proactive methods prioritise and plan more for the longer-term. It can also be argued that both these methods of investigating are intertwined and interconnected because proactive investigating can rely on data and facts gathered as a result of reactive approaches. A lot of investigations use both methods, for example, a reactive response in a burglary may contain a description of a perpetrator. Following on from this, the rest of the investigation can take a proactive approach, including the use of informants and surveillance (Jacobson et el, 2003).
A report was carried out by the Audit Commission report (1993) that researched into how Police investigations are carried out as well as how to increase performance by changing the methods and approaches. The audit concluded that, in order to enhance performance, the police should take a more proactive rather than reactive approach, for example rather than focusing on crime, put more of an emphasis on targeting criminals instead. One critique of the proactive strategy is that it may be viewed solely as a crime-prevention strategy rather than a means for improving investigating competence and incarceration levels (Kubrin et al. 2010). Some other obstacles that proactive approaches face, includes how prevalent the reactive strategy seems to be, the already heavy workloads of detectives and investigators and more serious crimes taking precedence over the volume crimes (Newiss, 2002). The efficiency of proactive policing can be evidenced by Martin and Sherman’s (1986) study, where about 200 pairs of criminals were assigned into two different groups – with one study using proactive techniques. The group that was investigated using these techniques had a higher chance of being arrested (50%) compared with the other group (12%).
Investigations into volume crimes, according to Burrows et al. (2005), can be monotonous and research implies that often it isn’t great investigative work that solves crimes, but rather just information that is provided to the Police. Volume crimes are investigated by a mixture of Criminal Investigation Department officers, Inspectors and trainee detective constables (Chatterton, 2008). The Police forces across the United Kingdom have officers dedicated to investigating volume crimes and are formed based on requirements and availability (O'Neill, 2011). If volume crime is something that the Police and the Government want to take seriously and prioritise then more allocation is needed. Furthermore, as a result of Maxwell Confait’s case in 1977, it was highlighted that the Police relied too heavily on confessions from perpetrators and more reliance was then put on the role of the detective in solving crimes (Fisher, 1977).
When examining the investigation of volume crime, it is important to consider priority crimes, which are crimes that police departments deem to be of sufficient importance to societies to warrant action against the offenders. Interestingly, burglaries and robberies are examples of priority crimes, but they might also involve assaults and criminal damage. Priority crimes and volume crimes fall under the same PIP level 1 and tend to be investigated by a Police Constable rather than a Detective Constable (Robinson, 2015). It is useful to understand the different PIP levels and the types of crimes that fall under these categories so that it is possible to differentiate volume and priority crimes from them so that it is possible to see how they might be investigated differently. PIP level 2 are complicated and significant crimes, for example domestic abuse, where investigations are carried out by the Criminal Investigation Department and Detective Constables. PIP level 3 includes organised crimes and major crimes, and it’s the responsibility of Detective Inspectors to lead investigations. Lastly, PIP level 4 crimes include managing highly complicated investigations strategically with a Senior Investigating Officer leading it (College of Policing, 2018). Even though volume and priority crimes make up nearly half of all recorded crime in London (London City Hall, 2017), because they do not have the PIP priority of crimes that are seen as more serious and complex, it can sometimes mean they are overlooked or neglected and have an impact on how they are investigated (Wang, 2019). Enforcement, investigation and prevention measures need to be a part of the Police’s crime reduction plan if it is to have an influence on priority and volume crime.
It is interesting to see what qualities, capabilities, and attributes are necessary for investigative effectiveness. The following qualities, according to Jackson (1962), are required for efficient investigation: courage, inventiveness, tact and an understanding of motivation. Of course, these are just simple features that act as a foundation for more detailed characteristics, which include being disciplined, being a quick learner, using science tools and having compassion (Swanson, Chamelin and Territo (2003). These traits are just some of the traits that are helpful when investigating volume crimes. Having Police Constables that portray these characteristics will go a long way in helping to efficiently and effectively tackle and prevent volume crimes.
To ensure there is consistency across different Police forces, Tong (2004) states that the National Police Training body engineered a training course. Training courses such as these ensure that people are trained to the same level and have a comparable basic understanding of volume investigation. Additionally, Police Constables that transfer to a different Police force will have received the same training as their colleagues in other forces. Volume crimes are so numerous and large-scale that these training courses can have a positive impact on volume crime investigations and their outcomes because it allows forces to share and exchange tactics and information (Redmond and Baveja, 2002).
To conclude it is becoming increasingly difficult for Police to investigate volume crime effectively as resources are low and budgets for the Police are being cut (Boulton et el, 2017). As resources are getting lower the demand and number of calls that the Police are receiving is increasing, it places a greater amount of stress on the Police service and how they adapt to overcome this. (Dhani, 2012) highlights that there were 136,261 Police officers in England and Wales in 2010. Over a 2-year time gap, this has decreased by 4.2%. This unfortunately has a negative impact on the communities that the Police serve as the public lose confidence in the Police. However, ending on a positive the public would prefer being treated positively by the Police over outcomes in the criminal justice system, such as convictions of offenders (Myhill and Bradford, 2012). 
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