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Business Intelligence technology also known as BI is now a trending part in the organizations. It is a technology based process through which the data of a company are analyzed and gives important sights from the data to the managers, consumers and workers. In the process of business intelligence, data are collected either from the internal source or external. After collecting the data, BI analyzes them and visualize them to the business users (Chaudhuri et al., 2011). The main goal of BI is to help the business entities to make decisions on their business to increase their revenue and gain advantage over their competitors.
[bookmark: _Toc129092010]2. Different Types of Business Intelligence Trend
 Different business entities are using various types of business intelligence technology in their organization. Some of them are discussed below:
[bookmark: _Toc129092011]2.1 Data Governance
Data governance is the process in which the data of different corporates are managed and create conditions of their data sets. It includes the process and infrastructure of the data set. It enables the businesses to use different types of technology, people that are involved with the business and provide them secure, trustworthy and understandable data. It helps the managers to operate their business and make decisions to execute different strategies in their business. Data governance help the managers to gain confidence in their business. Many organizations are not using the data governance to operate their business. In 2018, General Data Protection and Regulation has told that organizations have to use data governance to protect and secure their data. In the recent times, many companies data has been breached and hacked for which many users sensitive data including customer, employer, supplier has been misused by third parties. Data governance help the organizations to obey the rules of the government by ensuring proper data security in their system. In today’s world, the amount of data an organization gets keeps growing every minute. Data governance not only secures the data but also help the organization to implement the proper strategy (Khatri and Brown, 2010).
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It is a combination of BI tools and web 2.0 which helps in making decision from the data that a company gets from their internal sources and their user. When a data is shared in collaborative bi it simply analyzes the data and visualize them in a simple form to make effective decision about the business. Now a days competitors are increasing on a daily basis and existing companies have to get updated about their competitors. Collaborative Bi enables the organizations to turn on their business alerts and share public alerts along with a flexible interactivity. During home office employees get benefit by using collaborative bi as they get updated instantly about the data. Collaborative bi not only manages data or analyzes them but it also manages meetings, calls, idea collection etc. (Kaufmann and Chamoni, 2014). Collaborative bi analyzes data from anywhere and does not face any problem regarding locations. By applying collaborative bi by using proper tools business entities and users can come under the umbrella which will be very comfortable for everyone.
[bookmark: _Toc129092013]2.3 Artificial Intelligence
Artificial intelligence is a technology which does complex works that meant to be done a human brain. They have lessened the workload on people by making different types of machines which can work more than a human being. It helps the companies to discover the different insights that might have missed previously. Business people now a days have to be more proactive so that they can get the updates on the things that are happening around them and also get the notified about something when something is unusual. Ai makes it easy because it learns from the previous trends and notifies its user when something irregular is happening outside. An important feature of AI is it gives the chance to its user to communicate in plain language when someone is asking any question to it. In the answer, it also gives the best possible answer of that question (Akerkar, 2019). Ai is becoming so popular among the business entities because it give the real time data and companies get updated instantly which helps the companies in their decision making and get updated with the changes in the world.
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Data discovery system is basically a customer centric process which collects data from different data sets and gathers them at a single page to simplify the analysis. Data discovery is important for the companies because they can get the actual data of customer buying behavior, supply management which helps them in making their decision. Many companies unable to fetch the actual insight of their data because of the mismatch among the person who collects the data and the person who makes the analysis. Data discovery is very user friendly as it can be used by any person who has no idea about IT. That’s why people of different sections can use this to make their decision on different things. Moreover, as it visualizes the data sets which is very much useful than any other statistical report. Data discovery presents the data either in a pivot table or in a heat map (Stodder, 2013). Data discovery is an important BI because through its visualization company can get their insights about business which helps them to execute proper business strategies which will help them to compete against their competitors to sustain in the market place. 
[bookmark: _Toc129092015]2.5 Predictive and Prescriptive Analysis Tools
Predictive tools analyze the data sets by analyzing the past data. It forecasts the future chances of a business. As it analyzes using the past data, sometimes there are errors on the result. In the recent times, uses of softwares have minimized the errors as it deals with a large volume of data. Predictive analysis is done to forecast the future of the business by accepting a few risks assessment and alternative solutions. This helps the business to learn about their customer, supplier, products and to recognize the opportunities that will be available in the future (Deka, 2014). 
Prescriptive analysis tools are used to determine the future decisions that will help the companies to achieve their desired goals. Prescriptive analysis includes graph analysis, complex event processing, simulation etc. Prescriptive analysis helps the people to optimize the schedule, modifying according to customer needs (Lepeniotiet al., 2020). Companies can optimize their works by using the prescriptive tools.
[bookmark: _Toc129092016]3. Conclusion
In this digital world data is one of the most important thing for a business. Businesses get to know their insights and able to make different decisions from them. As huge amount of data has been collecting day-by-day so it becomes very difficult for a company analyze it manually. Also, doing it manually will give error in the analysis and they will not be able to fetch the correct insight. That’s why companies adopting different business intelligence technologies for their business to help grow and sustain against their competitors (Negash, 2004). In the near future almost all the business entities will adopt this technology because this brings all the necessary information under one roof.
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