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Introduction
My name is Danielle Davies, and I am currently studying a higher education skills for the workplace course at the University of Wales Trinity Saint David (UWTSD). I am currently unemployed due to having a baby girl 18 months ago and lack of childcare made it near enough impossible to go back to work, so I have utilized this time by focusing on and enjoying the beauty of motherhood. Now that my daughter is at an age where she is attending creche, I am able to focus on my own personal career and development. During the course of this assignment I will talk about the skills and knowledge needed to work as effectively and efficiently as possible. I will be using the S.M.A.R.T goal which is an acronym for Specific, Measurement, Achievement and time bound. The main purpose behind me joining this course was for me to be able to further my career prospects by means of obtaining higher qualifications which will not only give me the skills I need to achieve my dream goal but also the self-confidence. Prior to falling pregnant I was a fully qualified hairdresser and stylist. Over the course of a 4 year period I was able to put my qualifications to the test and able to improve my new and existing skills by working in a salon full time. I’ve always had a strong passion for hairdressing ever since I was a young child. I am very passionate about anything I do; I’ve always been a people person and I am very good at being a hairdresser from tending to the client’s needs whilst also being a good conversationalist to make the client feel more relaxed. However, in order to achieve my dream goal of owning and running my own hair salon I must first complete this course to the highest standard. Over the duration of the course I will monitor and measure my progress by paying attention to detail and attending every class including one to one sessions if needed.  This course is going help me to develop and achieve my ultimate goal. During the course of this reflective assignment, I am going to demonstrate two different styles of learning whilst applying a S.W.O.T and GO MAD framework in order to assess my readiness to go back to employment, my own personal strengths and my future career development.  As part of my professional career development it is important to recognise self-awareness. The Self Awareness Diagnostic is an excellent accompaniment to the Johari window model. The Johari is a model used to help people to understand and explore the qualities that make them who they are (Self Awareness, 2013).


Smart Goal:  
Smart goals are established by applying a certain set of criteria that was designed to ensure that the personal goals you set yourself are achievable.  When designing a S.M.A.R.T goal you need to work through each one of the following terms: Specific, Measurable, Achievable, Relevant and time bound (Academy, 2018). This is used to build a goal that shares specifically what needs to be accomplished, what time frame it needs to be accomplished in and how you will know when you’ve been successful. Creating goals for yourself using these criteria will eliminate generalities and guesswork, gives you an end date to achieve the goal and allows you to monitor and measure your progression and also identify any targets that you missed. (Hr.wayne.edu, 2016) states that the establishment of all objectives should be created using the SMART system. Firstly, ‘specific’ describes the results of the work that needs to be done. In order that this has been met, it must be measurable. This defines the extent to which something can be assessed and evaluated. Furthermore, achievable defines the reality and capability of fulfilling the expectation. The objective should be relevant and time-oriented. This ensures that deadlines are achieved, and check points enable progress to be monitored. 
S.W.O.T Analysis
A SWOT analysis is a powerful tool aided to help you develop business strategies in a simple way. A SWOT analysis enables that tasks are prioritised in order for business to grow (Parsons, 2018).
Strengths:
I believe my biggest strengths are good time management, good communication skills, committed, good inter-personal skills, approachable person, confident and also good organisation skills.
Weaknesses: 
The biggest weaknesses I have would be presenting to a room or public speaking, very busy lifestyle so it’s hard for me to manage studies which can result in a lack of motivation, also self-confidence.


Opportunities:
One of the biggest opportunities I have is completing this course knowing it will open a door to a whole range of new adventures and opportunities as it will broaden my education and academic skills, completing this course allows me to step out of my comfort as it involves completing presentations. I have the opportunity to work as part of a team and forming relationships.
Threats:
My threats would be that I have a young baby, so I have other commitments which makes it difficult for me due to the demand of the course, I lack confidence in academic ability.   

Go Mad Framework
The go mad framework is openly accredited and a very well researched thinking strategy based on successful people going about naturally making a change to progress. For example, a person can apply any form of change by using a wide range of practical skills and tools available and a variety of their own personal and administrative goals (Qa.com, n.d.) The questions that a person needs to be asking themselves is what subject you are most passionate about? And what changes will you apply to achieve your end results. 
Personally, for myself when I was working as a hairdresser I was doing my dream job at just the age of 17. I planned to be a hairdresser throughout all my childhood, and I would also love to do hair. In my hairdressing job we learned a lot of new skills such as listening skills, communication and dealing with people from a wide range of backgrounds as we live in a multicultural society. After a lot of hard work and dedication, I was then qualified as a hairdresser. After gaining my hairdressing qualification I had the desire to then own my own salon. After having my first child, I utilized the time out of work and education to think of the best way I could go about starting and planning my desired future career. Therefore, after looking into what this course entailed, I realised that this would be beneficial as it creates many opportunities for the future. Since starting this course, it has heightened my knowledge and understanding of business and I am very excited to see what the future has to offer (Gomadthinking.com, 2019).

Possibilities & Responsibilities
Define Goal
Reasons Why
Involve Others
Personal Responsibility
Self Belief
Take action and Measure results
















                                                                                                           (timjmcp, 2011)
Learning Styles:
By acknowledging and understanding your own learning styles, you can use techniques better suited to you. This improves the quality and speed of your learning (Learning-styles-online.com, n.d). Learning styles are extremely important and also your personal experience. Research discovered there are a number of different types of learning styles and different ways that humans retain and process information. The more that you get to know about the different learning styles the more you will be prepared to help yourself learn or even your children. There are 7 different types of learning (Hoerner, 2013). For me personally I am a visual learner as I learn a lot more when I have an image or cue card to help me process the information. I may also need a map out or to write out what my thoughts are in order to really process what I am thinking. I am also a social learner as I enjoy working as part of a team and sharing thoughts and ideas with others. 






















Personal Development Plan
A personal development plan is a self-reflection displayed in a written account. This includes a detailed action plan which is used to fulfil personal career based aspirations. It works by allowing yourself to establish and identify strengths and weaknesses and recognise actions that need to put in place in order for improvement (reed.co.uk, n.d.). Therefore, a personal development plan is used to ultimately reach goals. 
My personal development plan is to eventually own my own business. However, I am aware that this will not be easy as I need to achieve and develop my weaknesses and follow the personal development plan. This is one of the reasons I decided to join this course in order to develop my academic skills. 
	Development Objectives
	Specific actions 
	Barriers and how they will be removed
	Support required
	How I will know when I have achieved the objective

	Improve
Presentation Skills




	Complete presentations in front of class to reduce nerves
	Lack of self-confidence. In order to remove this barrier, I will ensure that I am knowledgeable about what I am presenting.
	Using cue cards and making sure I am knowledgeable about the topic
	After completing a couple of presentations, I should feel less nervous and I could also ask for feedback from the group.








Terms of Reference
I’m currently studying Professional Career Development. The purpose of my report is to help manage my own learning and growth throughout my career. It is to ensure I continue to work effectively and safely. I have completed this report. Date of submission on this report was the 15th November 2019.




















Conclusion 
In conclusion, It is to my understanding that what I need to do is to take all different learning styles and apply the go mad framework along with the S.W.O.T analysis and S.M.A.R.T to be able fulfil my future career aspirations with regards to owning my own hair salon. I will use self-reflection as a way of monitoring and measuring my progress, this will also help me identify my biggest weaknesses going forward. Throughout the course of this assignment I have not only been able to identify my biggest weaknesses, but I have also acquired the knowledge to be able to plan ahead and set target goals to be able to achieve my dream aspirations. 
Prior to doing this assignment I didn’t have the knowledge or confidence I needed to be able to put anything in place or move forward with my dream goal. Now that I have the knowledge and the understanding of different learning styles, I have been able to create my very own personal development plan which highlights each target in order of priority so that I can use as a guide on what I need to achieve and what timeframe is needed to complete it.
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