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[bookmark: _Toc212100517]1: Written Report
[bookmark: _Toc212100518]1.1 Introduction
This report will explore my chosen job role which is be a support worker and the reasons behind my chosen role, I want to help people with everyday tasks and have a positive influence on the lives of those who are vulnerable. I want to assist people live more independently, control their health and well-being, and be able to offer emotional support, which is why this work role is important to me. I want to be able to positively impact individuals and enable them to live fulfilling life. 

[bookmark: _Toc212100519]1.2 Description of, and background to, support work in Healthcare 
Support workers in the health and social care sectors are essential in giving people with a variety of requirements outstanding care, emotional support, and help with everyday tasks.

Support workers do a range of tasks that are customized to meet the needs of the people they help. Among these responsibilities are helping with personal hygiene, such as dressing and bathing, helping to administer medications, and helping to prepare and serve meals. To lessen clients' feelings of loneliness, support professionals must also be able to offer them emotional support. As a support worker you should be monitoring health records making sure clients appointments are up to date and have attended to (Support Worker Jobs - NHS Jobs, n.d.).

The most important duty to perform in my job role is to be able to provide emotional support to be able to offer comfort and encouragement to those who need and to be able to teach clients basic life skills this can include encouraging hobbies, interests and skills development Ukcareguide (2025). There are some important skills needed to be able to perform being a support worker some of those skills is to be able to show empathy and emotional intelligence, support workers should be able to solve problems effectively and should show strong communication skills. As a support worker you should be able to manage their time effectively and make sure all tasks are complete efficiently (Personal Skills | NHS England | Workforce, Training and Education, 2021).

1.3 Evaluation of the skills needed for support work in Healthcare

Why I have chosen these skills is because every support worker should have empathy this should include active listening keeping focus on the person speaking show that you are engaged show that you are listening. Keep eye contact and use body language to show that you are paying attention be present (The Importance of Empathy in Care & Support Work, n.d.).  support workers should have emotional intelligence as this enables support workers to connect with clients, empathize with their needs and provide effective support.  Good problem solving maintains quality of care, keeps people safe and support well beings, as a support worker there may be problems that may occur e.g. patient care, team communication or resource management so this is an important skill that a support worker will need. 
For support workers, empathy is essential because it allows them to relate to and comprehend the individuals they assist. Support staff can anticipate requirements and respond appropriately thanks to this relationship, which improves communication and results in more effective care Moudatsou et al. (2020). Emotionally intelligent support professionals can sympathize with clients, interact with them effectively, and accomplish their goals. The four basic characteristics of emotional intelligence—self-awareness, self-management, social awareness, and relationship management—are crucial for support workers Viezzer (2023).
A lack of empathy can make clients feel insecure and untrusting of the support worker, which can result in a worse outcome for clients if the support worker is unable to offer the necessary care. Support workers may find it difficult to come up with workable answers to the problems they encounter in their line of work. We should all be able to relate to one another; in my opinion I would be very upset if somebody wasn’t considering my feelings or emotions or taking me seriously.
 A support worker lacking emotional intelligence in her job role could face several challenges, that being poor self-awareness difficulty in recognizing and understand a client’s emotions, leading to impulsive or unpredictable emotional reactions. Difficulty dealing with stress, poor social skills and inability to manage emotions. A support worker may find it difficult to handle challenging situations that come up in their line of work if they lack problem-solving abilities. Increased stress, a detrimental effect on clients' wellbeing, and trouble preserving professional relationships with clients and coworkers could result from this. 

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for support workers

Useful strategies that help improve skills

Emotional intelligence 
To Practice mindfulness to increase your awareness of your feelings and responses. Seek input from coworkers, managers, family, and friends on a regular basis to enhance your emotional intelligence and control. Robinson and Robinson (2023), Seek feedback to enhance your emotional awareness and management, routinely ask coworkers, managers, family, and friends for their opinions. For this strategy to worl you could use Nonverbal Communication: Keep in mind that body language, tone of voice, and facial expressions all affect how messages are understood. Open-ended questions: Invite people to express their ideas and emotions Grant et al. (2020). Steer clear of closed questions that provide a yes/no response option. Assurance: Show compassion and acknowledge emotions such as grief, annoyance, or anxiety. Don't discount feelings. 
Tailored Plans for Emotional Support: Make plans that describe tactics according to the requirements and preferences of each person or group.


Empathy
Avoiding outside distractions, paying attentive attention to what the other person is saying, and summarizing and restating what they have said are all components of active listening. With clients, this tactic fosters rapport and confidence. 
Self-Awareness: Recognize your own biases, benefits, and drawbacks when it comes to providing emotional support. Self-awareness is the first step toward developing empathy for others. 
To strengthen this strategy a support worker should show emotional regulation skills, engage in mindfulness exercises. By actively listening to the people they support, being present, acknowledging their emotions, and showing curiosity about their experiences, support workers can improve their empathy. By fostering a sense of security and comfort for individuals under their care, these techniques enable support workers to provide individualized care.


Problem solving
Talk about the problem and consider different viewpoints with all pertinent parties. Determine the underlying source of an issue instead of focusing only on its symptoms. solution-oriented methodology: Instead of focusing on the issue itself, concentrate on identifying and putting solutions in place. These techniques can assist staff in resolving problems and delivering high-quality care. By implementing techniques like looking for mentorship, using internet resources, and engaging in analytical thinking exercises, support workers can improve their problem-solving abilities. These techniques enhance decision-making and general job satisfaction in addition to improving the capacity to recognize and address problems. Support staff can improve their performance in their jobs and make valuable contributions to the healthcare system by putting these strategies into practice.




[bookmark: _Toc212100521]1.4 Conclusion
Ensuring safe, high-quality care is essential to achieving positive health outcomes and maintaining trust between patients and support workers. When safety and quality are prioritized, care becomes more reliable, effective, and patient-cantered. Emotional intelligence is essential for support workers because it enables them to understand, empathize with, and respond effectively to the feelings and needs of the people they support. Problem-solving is a vital skill for support workers because it enables them to respond effectively to challenges and ensure the best possible outcomes for the people they support. Choosing to be a support worker as my job role entails accepting a position that is both fulfilling and profoundly significant. It entails giving compassionate, respectful, and person-cantered care while assisting people in living with dignity, independence, and self-assurance. By providing both practical and emotional help, a support worker significantly contributes to the improvement of people's daily lives.
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