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	Section 
	Your response

	1.  Research 
	Task 1 sharpened my academic research skills. To evaluate a Mental Health Support Worker role, I used databases like Google Scholar, Skills for Care, and the UWTSD library.
Through this active searching process, I learned how to identify national occupational benchmarks rather than relying on generic descriptions. Furthermore, Applying the CRAAP test to a study by Johnson et al. on “staff burnout” provided an objective framework to verify source currency. Confirming the study's authority and accuracy allow me to academically link staff well-being to patient safety.

	2.  Presenting 
	Translating dense research into a five-minute presentation was quite difficult. My main hurdle was managing information overload under strict time constraints. My main success was filtering out generic terms by cross-referencing commercial ads with official industry guidelines. But synthesizing research into a concise script proved incredibly difficult, impacting my camera eye contact and vocal pacing to avoid rushing.

	3.  Challenges you faced with your presentation
	While I felt confident in the accuracy of my research, the practical delivery caused significant anxiety. My primary challenge was timing and script dependency. Because I wanted to cover all my research, I struggled to deliver my points naturally within time deadline. Nervousness made me cling to my notes which disrupted my natural flow, highlighted that while my research skills are growing, my transferable communication skills require further development through constructive feedback

	4.  Actions to improve 
	To improve future presentations, I will focus heavily on structure and delivery. I plan to practice using brief bullet points rather than relying on written script, which will encourage a more natural, conversational tone. Additionally, I will plan timed rehearsals to master my pacing.

	5.  Further steps needed to Prepare for Task 3
	To transition smoothly into the Task 3 Written Report: I will establish a formal layout. My writing will focus on three core skills: Therapeutic De-escalation, Safeguarding, and Emotional Resilience. I will expand my research into specific training methods like PMVA courses and reflective supervision models, while flawlessly integrating a minimum of five Harvard-referenced sources
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