



Personal Action Plan for a social worker Role
Introduction
A social working is very challenging and rewarding requiring a set of skills and also professionalism. The job of social worker aim is to improve people’s lives by helping with social and interpersonal difficulties, promoting human rights and wellbeing. They protect children and adults with support to overcome needs from harm, mental health problems and so on. (What Social Workers Do, n.d.) To prepare for applying for this role, it is important that I understand the key skills required, reflect on personal strengths and areas for development and create an action plan to address any gaps. This personal action plan outlines the key skills needed for the position, how I currently meet some of these requirements, the gaps I have identified and the steps I will take to address them. It also includes three possible interview questions with my planned responses.
Key Skills Required and How I Meet Them
Social Work demands a variety of skills including communication, active listening, empathy and patience. These skills are essential for building a trusting relationship between me and the service user for them to provide high quality care, making decisions to change someone’s life.
Communication
 One key requirement for any social worker is having the ability to communicate. Communication skills is key in the field of social work as they enable practitioners to effectively engage with their clients, families, collaborate with colleagues and advocate for change. Social worker must navigate through complex situation that involves diverse individuals and communities making communication a cornerstone of professional competence. There is a types of communication skills in social work this includes verbal communication this is where spoken words and is essential for interviewing clients, conducting assessments and sharing information.
 Clear verbal communication ensures that service users will be able to easily understand the information given to them in order for them to give feedback like their concerns. This will make the service user feel heard and respected. Another type of communication is nonverbal communication, and this is nonverbal cues like body language, facial expression and gestures (Dehalwar, 2025).An example of this is maintaining eye contact appropriately and approachable body language it shows the clients that are you focused on them and interested in what they are saying making them open up. This makes a service user trustworthy and respectful. I have strong communication skills, shown through my ability to express my self clearly, ask questions and adapt my communication style when needed. I can explain information in a supportive manner this is crucial when working with people who vulnerable. It also allows me to speak out on wrongdoings and advocate foir those who can’t.
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Empathy 
Empathy is a key skill in social work because it enables practitioners to understand the emotions and experience of service users in a supportive and non-judgemental way. It is shown that an empathetic approach strength the helping relationship, improves service- user outcomes and enhances professional satisfaction. (Di Blasi et al., 2001: Suchman et al., 1993 :Spiro 1992). The collage of Social Work (2012) highlights that the core part of the social workers role is to engage with people empathetically as this helps build trust and creates a safe environment for individuals to talk about their difficulties but also allows them to maintain their dignity.  Social workers often support people who vulnerable or at risk due to life experiences such as abuse, poverty, family breakdown or trauma and empathy allows practitioners to recognise this emotional impact and respond to them appropriate. (Stanley & Sethuramalingam, 2015). I easily show empathy.in my interactions and often consider how situations may affect someone holistically. This helps build rapport quickly and give a helping hand to people without judgment.
Teamwork 
Social workers frequently collaborate with professionals including police officers, healthcare staff, teachers. Effective teamwork ensures the sharing of knowledge, skills and resources, ensuring that problems are addressed from multiple perspectives. Teamwork enables social workers to take more holistic approach to problem solving, by working together, professionals can consider various perspectives and factors that may impact clients lives such as their social environment, mental health, physical health and financial situation. Admin (2024) This approach leads to more effective interventions and better outcomes for clients. I have strong teamwork skills, and I am comfortable working with others to achieve a goal. I share ideas, include others and share my concerns this create a positive and collaborative environment.
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Identified skills Gap and how I will Adress them 
Safeguarding knowledge 
Safeguarding is a crucial to social work practice, as it prevents harm, abuse and neglect from affecting those who cannot protect themselves. especially when working with vulnerable adults and children. I do not have the depth knowledge about safeguarding including how to report harm, understand the levels of risks and what to when faced with a case. To address this gap, I will research about safeguarding, watch videos but also do some online courses to keep myself up to date with the knowledge involved. I will also gain experience in the healthcare setting to see how they operate safeguarding procedures.
Understanding Legislation 
Social workers must understand the legislations this includes social workers regulation 2018 this outlines the regulatory framework for social workers in England including requirements for education and registration, Children and Social work Act 2017 this emphasis safeguarding children and promoting their welfare, The Equality Act 2010 this legislation requires social workers to promote equality and prevent discrimination in their practice (Links to Legislation, Regulations and Statutory Guidance, 2025) I have limited knowledge on this legislation, so to develop this skill I will study this legislation through textbooks, online, use resources from the classroom and take online courses. I will also make flashcards to keep my brain engaged and test myself.
Managing Stress 
Social work can be mentally, emotionally and physically demanding. Managing stress helps to prevent burnout, fatigue and maintain professionalism. I don’t have a lot of techniques to manage my stress in certain situations. To improve this, I will find techniques to manage this, exercise my breathing using an app and take breaks. Also, I will also confine in other people for help.
Personal Development Plan 
	Skills to improve
	Actions to take 
	Resources Needed 
	Time frame 
	Results 

	Safeguarding knowledge 
	Do research about safeguarding, complete online courses, work experience 
	Placement in healthcare, online platforms
	2-5 months
	Able to recognise concerns and ways to help individuals 

	Legislation
	Study legislation through books, videos, attend lessons and make flashcards, do online courses 
	Online platforms, class notes and books
	1-2 months
	Gain understanding about legislation to improve my confidence

	Managing Stress
	Exercise on my stress management, self-care, journals 
	Using apps, Support from others 
	6 months 
	Helps to cope with pressure, resilience.



Possible Interview Questions and My Responses 
Why do you want to become a social worker?
I want to become a social worker because I am passionate about helping people to overcome challenges in their life. I want to be an advocate for those who are unable to speak for themselves to give them the same rights as everyone else. I enjoy offering support to others, working as a part of a team to make a difference to someone else. 
What skills do you think are important in social work?
There are many skills involved in social work this is includes communication, empathy active listening. Safeguarding knowledge and understanding legislation are important as well. These are crucial when providing a holistic care approach when helping someone who is in a vulnerable state. These skills will help to create the best possible outcome for the service user.
Was there a time where you had to work in a team?
In previous group task at university, we had to create a presentation together and we worked in a team to assign who to which tasks, support each other if another person in the group had difficulty. This helped us to ensure we was working as a team and stayed organised and focused. This helped strengthen my teamwork skills and cooperation skills.
Academic Report on Problem Solving in Social Worker
In healthcare, Problem solving skills is the ability to think critically and solve problems effectively is essential for delivering high quality patient care. Problem solving is a key professional skill in social work because they often work with individuals and families facing complex, challenging and emotionally demanding situations. Effective problem-solving skills will enable social workers to address patient holistic needs, plan interventions, manage complex risks so as analyse the risk. The ability to approach problems is by doing safeguarding, risk assessment and long-term planning.
Social workers prioritize self-determination of their clients, they empower their clints to make informed decisions, options and support rather than imposing their own opinions. They also engage in collaborative problem solving with their clients. Such as exploring clients concerns, goals then develop strategies. (Social Work Test Prep, 2024).
In the social work practice, problem solving involves serval steps, first is to clearly identify and define the problem that needs to be addressed. This includes understanding the symptoms and root cause of the problem as well as it impacts on individuals, families or the community. Next is gathering information so when the problem is identified, relevant information and data are gathered to gain an understanding on the problem. This may involves going to people who may be apart or been affected by the problem, conduction research, collecting data. Third step is the analysis of the problem at this step information is collected is analysed to identify any patterns, contributing factors to help develop an understanding and suggest solutions. With the information from the analysis some solutions and strategies can be produced to solve the problem. Evaluation of solution each solution provided is evaluated based on it effectiveness and potential impact. This includes considering the factors such as potential risks, align with goals and values of the service user. After evaluating the various solutions, a decision is made regarding which solution or combination of solution to implement. The decision-making process may involve weighing the pros and cons. When decision is made, the chosen solution is put into place this may include getting the resources needed and assigning responsibilities. Next step is throughout the implementation is progress is monitored and the effectiveness of the solution is evaluated. This makes room for adjustments and corrections to be made to ensure it will support the goal. After the problem-solving process is complete it will be important to reflect on what happened and what was involve. It will involve identifying strengths and weaknesses in the process. Social workers must often make decisions in situations where the information may not be enough, risks are unclear and emotions are all time high (Social Work Test Prep, 2024). Because many service users who are assisted by social workers many experiences poverty, unemployment, alcoholism and drugs in these situations requires both professional knowledge and the ability for a social worker to adapt to solutions.
Critical thinking is strongly linked too problem solving. It is the process of analysing information and evaluating evidence to make a reasoned judgment. Social worker must assess situations accurately, so critical thinking helps them to assess their patients. Next it makes informed decisions so that it enhance patient safety and improve the outcomes. They also need to consider relevant laws, policies and principles that will ensure that decisions are lawful, safe and in the interest of the individuals. It helps to reduce bias and judgment when delivering care.
However, problem solving can be challenging due to the emotional and practical pressures in social work. The constant exposure to stressful situations can lead to compassion fatigue it’s a type of secondary traumatic stress disorder that is characterized by physical and emotional exhaustion. It can also lead to burnout, a state of emotional, mental and physical exhaustion can make decision making more difficult. When a social worker feels stressed or overwhelmed d it can affect their ability to think clearly or consider all possible situation this overall can negatively impact their job performance. (Interview Guy Editorial Team, n.d.)
This can be improved by ensuring staff are equipped with adequate training on these can situations so they know what procedures to take. Ensuring staff are reflecting on themselves to see what they could improve on and areas for development.
Appropriate reflective model (ERA model)
Experience 
For this assessment, I delivered a presentation based on my personal SWOT analysis, focusing on my strengths, weaknesses, opportunities and threats related to career development in the UK health and social care sector. On my way to school to present this I felt very nervous about delivering this because I was worried about forgetting my points or not explaining my ideas clearly. During the presentation. The nerves affected me at times. Sometimes I found myself speaking to fast, mumbling on my words or even losing track on what I wanted to say. I also realised I was looking at my summarised notes to much and my body language could have been more confident as I kept looking than rather than engaging, making eye contact with my teacher. Despite this, I still managed to explain each section of my SWOT analysis in depth and showed that I understand how it will link to my future career in the health and social care. After I finished, I felt a sense of relief, and it had gone better than I expected.
Reflection
Looking back on the experience I can identify serval areas that influenced how my presentation went. My nervousness had made a big impact on how the presentation went. Speaking too fast could mean that my teacher would not be able to hear my points correctly and forgetting some points made me less conflict in that moment. It showed that I had to practice breathing methods to calm down my nerves and slow down my talking speed but also practicing managing anxiety before presenting so I can stay calm and focused. There were some moments where I need not make eye contact or use open body language towards my teacher which may have made the presentation feel less interactive and a bit boring. Stronger engagement would have helped me to connect with my audience more with my points and made my deliver feel more confident.
However, the experience also highlighted some positive aspects. My teacher gave me verbal feedback that I explained the SWOT analysis well and in depth. This made me feel reassured that even though I felt nervous, I still communicated my understanding clearly. This feedback boosted my confidence massively because it confirmed that the research and preparation I did was effective. Reflecting on the balance of strengths and challenges, I can see that my main issue was not my content but my presentation skills such as pacing and body language. 
This reflection made me think how clear communication is in health and social care careers. Being able to present information clearly, not being overwhelmed by the pressure and staying confident are what health and social care professionals use o a daily basis. This has motivated me to improve on my weaknesses, skills so that it will support my performance in the industry.
Action
To improve future presentations, I have identified serval steps I will take. Firstly, I will work on controlling my pacing my practicing my breathing techniques to manage my nerves. This will help me to avoid speaking to fast and allow me to deliver my points more clearly and smoothly. Secondly, I will practice the day before without using my summarised sheet to see what knowledge I remember and those that I done I will try and put these in my memory, so that in the presentation I’m not constantly looking down and my sheet. Even better I will prepare cue cards with only essential prompts rather than using proper sentences, this will help me stay on track while still maintaining the eye contact with my audience. To improve the engagement, I will focus on developing body language such as maintaining eye contact, using hand gestures to allow me self to move around and not feel stuff. 
To do more to improve I will actively take part when its time for group discussions in class, present more presentations can get feedback on how I could improve and research on how to improve this. The more practice I get, the more my confidence will build up. Ensuring that I am keeping track on my progress and identify areas to develop. This will help my future career in health and social care. 
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