


Introduction 
The way we learn is ever changing. Being taught; whether in a school, college or university is no longer restricted to a classroom.   
We live in a digital age where technology has become a fundamental part of our everyday lives including the way in which we learn. Technological advances are happening all the time and at an unprecedented rate. It is now more important than ever that we adapt and become capable of navigating our way through this digital minefield whether it is for work, leisure or the way in which in which we learn. (Victoria University of Wellington; 2019).
The objective of this particular assignment is to analyse my own personal learning journey by evaluating the techniques I have implemented and the approach I have taken while studying for my BA in Business and Management. The assignment will review my own personal use of digital technology and will compare and contrast the positives and negatives of using it as a learning tool. I will consider current trends of this digital age we live in and how these trends define learning today. I will reflect on my own personal learning experiences gained thus far and attempt to provide advice to an undergraduate preparing to start their own learning journey in the 21st Century. 
Theories of Learning
When determining how a particular individual learns, I believe that there are many factors that should be taken into consideration. Learning is far more complex than simply what is learnt in a classroom between a teacher and a student. Leaning is a psychological process. Many psychologists believe in a number of different theories when studying the process of individual learning. Two of these theories are examined below. 
The Behaviorism Theory of Learning, founded by John Watson in 1913, focuses on observable stimulus-response behaviours and how all behaviors are learned through interaction with the environment. (McLeod, S.A; 2017). It is also believed that learners do what they are told and that learning occurs when new behaviours or changes in behaviour are acquired through associations between stimuli and responses. Teachers/educators find this particular theory beneficial and use the theory when they reward or punish their student’s behaviour, thus making the students learn a new behaviour. (Kelly, J; 2012). This is a type of learning approach individuals develop from a young age. Individuals learn from positive and negative reinforcement and will repeat actions that are associated with praise or reward. 
Albert Bandura (1977) looked at another type of learning approach known as the Social Learning Theory. This particular theory looked at the way people learn through others from observation, imitation and modeling. (David, L; 2019). It is noted however, that this does not need to be through direct social interaction. We, as humans, would find it extremely difficult or therein impossible to evade society all together and the influences it has on us as individuals. (Reis, R Stanford University; 2019). “Learning is always social, and is embedded in our culture and our values” (Ibid).     
I believe that the way in which we learn is an extremely personal and individual process. Every person is different and unique and techniques of learning that work for some may not work for others. 
Collaborative Learning 
Collaborative learning is a method of learning whereby individuals; students, for example, work together to as a group to complete a task or achieve a common goal or objective. (EEF; 2019). There are many benefits to this particular style of learning. Learning itself is a social practice, whether this is through direct or indirect contact with other individuals. By working collaboratively, individuals are able to obtain a broader insight into knowledge and experience gained from the other individuals within the group. Collaborative learning promotes interaction and discussion and learners can gain a greater perspective from others in the group. 
Studies have shown that collaborative learning is extremely effective and has many benefits. By learning collaboratively, it promotes critical thinking, enhances problem solving skills, develops social skills and social interactions, develops communication skills, boosts interpersonal relationships, builds trust and gains confidence from peers. (ezTalks; 2019). 
My Individual Learning 
Much of the work I have been assigned for my BA in Business and Management requires me to work independently and the majority of this independent study revolves around writing. I believe writing to be a solo practice and which is something an individual requires to do alone. Also, when researching particular topics for the assignment, I have worked independently. I do not believe this is considered to be carried out as collaborative learning. I have found that there have been times I have struggled with independent learning. This I feel is due to a lack of confidence in what I am doing. 
Looking at my own personal learning style while studying for my BA in Business and Management, I would consider myself to fall into the category of a social learner. I enjoy the interaction with others whether being through direct or indirect contact. I believe I lack confidence especially when learning topics that are new to me. I have, over the last semester become more familiar with my peers and I believe they have made me feel so much more confident in myself and what I can achieve. They have all been extremely supportive and have helped me to overcome my fear of speaking out in a large group and have helped me to develop my oral communication skills. I have enjoyed working collaboratively on debates and presentations and group activities in class. For me personally I believe the way in which I learn best is by collaborative learning, I like being able to share my ideas with my peers before I present them formally to my lecturer. I enjoy listening to other people’s perspectives and find that by working collaboratively I can gain a greater understanding of the particular task I have been assigned and find that having more than one person’s view can give a much broader wealth of knowledge. 
Digital Learning 
We live in a digital age. Education hasn’t changed all that much but the way in which we learn has. Learning is so much more now than just being sat in the confines of a classroom. The future of learning is changing forever. 
Digital learning is the process of learning facilitated by technology. (GOSA; 2019).  Digital learning is progressing rapidly and is becoming more popular than ever before. It gives students/learners the freedom to learn and study at a time to suit them and at their own pace. Learning is no longer restricted to a classroom; the internet provides the freedom of being able to learn anywhere at all. (Ibid). 
It is now more important than ever that individuals wishing to study, embrace the digital world and adapt to facilitate the changing world of learning through technology.  
It is becoming more popular for educators to set their students work digitally. It is even possible to complete courses and degrees online without ever having to set foot in a classroom. The Open University is one particular learning facilitator that offers this. 
My Digital Learning 
I, by no means consider myself to be ‘tech savvy’. Personally, digital learning has been a learning curve for me. I consider myself just about able to ‘get by’ in the world of technology so being told that I was going to spend four weeks learning digitally made me feel slightly anxious. After some critical review, I noted I learn digitally much more that I first realised. 
· Communication 
I am continually learning from my BA Business and Management peers from our Facebook Messenger group chat. Being able to communicate effectively any time of the day is extremely beneficial. I realise I use many forms of communicative digital mediums, not only Facebook Messenger but WhatsApp and standard text messaging. I believe by using these forms of instant messaging I am using collaborative learning digitally.  
· Social Media 
Social Media plays a huge role in digital learning today. I use Facebook, Twitter, LinkedIn and Instagram and without being part of these particular platforms, it is possible to lose touch of current trends and to keep up to date with what is going on. Social Media is everywhere. If you are not involved then you cannot be fully present with current trends of today. 
· Research 
Digital learning is important when using it for research purposes. I use search engines often and these provide a useful starting tool to research particular topics. I also use the online library and I have found this to be extremely useful when using it to write assignments and research information. I have found YouTube extremely useful when searching how to complete certain tasks, the tutorials are very beneficial.  
· Others
Moodle is an extremely useful learning platform. It is something I use daily. It holds all our assignment history, assignment tasks and lecture notes from the presentations and information given out in class. It has been the most useful tool throughout the whole of my semester one and two, without it, I would be lost. I refer back to it almost daily.  
Positives & Negatives To Digital Learning
I can see the benefits of digital learning. The freedom of being able to learn anywhere in the world and a time that suits me and at my own pace is a lot more practical, especially as I am a full time mum to two boys and also work around my studies. With digital learning it is possible to create a personal learning environment wherever you are. I own a mobile phone, laptop and tablet so digital learning is possible wherever I am.  
Unfortunately for me, I did not enjoy the four weeks of digital learning even though I can see the benefits to it. I struggled to make time at home to carry out the weekly tasks that I had been set. I prefer the structure and stability of a classroom environment. Digital learning is a lonely process. I missed the interaction with my peers. I did not enjoy posting on the student forum through fear of being ridiculed for my answers to the task in case I had misinterpreted the question. I felt through digital learning I lost a great deal of confidence in myself and on a number of occasions I questioned whether I actually belonged on this course. I am a social learner and through digital learning I felt isolated and alone.    
Undergraduate Advice For Students in the 21st Century
Probably the most important piece of advice I could give an undergraduate preparing to study in the 21st Century is to BE PRESENT.  Be present, not only to lectures but be present in everything that is going on around you including what is going on around you digitally. Keep active digitally online with your peer group, be involved in social media platforms and continually show activeness on your university learning platform e.g. Moodle. This will keep you up to date and will ensure you do not miss any valuable information which you may need to complete assignment work.  
Learn how to reference correctly; this is quite possibly the most difficult concept to grasp. There will be useful handbooks available to you so use them. They are invaluable. 
Manage your time effectively. I am a mum to two young boys and I also work every day that I am not in university. I use time management techniques to ensure that I do not miss deadlines. It is difficult trying to juggle everything so make sure you prioritise your work load. It will take the pressure off and will help you clear your head. Make lists of your workload. 
Use a calendar or dairy to effectively manage your time and ensure deadlines are not missed. 
Finally, don’t be afraid to ask for help. There are many forms of help around including that of your lecturers and peers. They have been of great support to me personally.   
Conclusion 
[bookmark: _GoBack]Before I started my BA in Business and Management, I considered myself to be a reasonably intelligent woman but there have been times over the last few months where I have felt anything but that and have doubted myself greatly. I believe I am still finding my way on this course and developing my own personal learning style. It is not easy by any means. Digital advances in the way individuals learn have positives and negatives. Digital learning makes research easier and being able to communicate a lot more effectively but is also puts greater pressure on individuals to become more ‘tech savvy’ and perhaps lose touch with the world around them. Personally, being stuck behind a screen is not the way in which I feel I can learn to the best of my ability. I fall under the Social Learning Theory and prefer to learn from the people around me in a classroom environment. I will stay present in a digital sense, but my preferred method of learning is not through any form of technology.  
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