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 1.Job Description   (Provided by Partner)

Support Worker – Dimensions

Dimensions is a leading social care provider in England and Wales, supporting people with learning disabilities and autism. We are looking for friendly and compassionate Support Workers in [Cardiff] to help people live fulfilling and independent lives. No experience is required as full training is provided.
You will support individuals with daily activities such as personal care, medication, and accessing the community. Activities may include arts and crafts, shopping, cooking, swimming, attending social groups, and maintaining relationships with family and friends.

About the Role
You will be supporting two ladies and one gentleman aged between their 30s and 50s. Activities include bingo, walking groups, swimming, and gym sessions. You will work as part of a supportive team with three staff members on duty.

About You
• Compassionate, patient, and respectful
• Good communication skills
• Able to work well in a team
• Adaptable and resilient
• Comfortable supporting with personal care, medication, and updating support plans using IT

Rewards & Benefits
• Competitive pay with overtime opportunities
• Flexible shift patterns
• 30 days annual leave (pro rata)
• Career progression opportunities
• Supported “Learn to Drive” scheme (lessons and tests paid)
• Salary advance scheme
• High street discounts (retail, entertainment, supermarkets)
• Life assurance and company pension
• Industry-leading training
• Enhanced DBS paid for by Dimensions

2. AI Acknowledgement
 I acknowledge the use of ChatGPT 
” I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts and notes’’
 




























3.Cover Letter
Channice Bond Iles
4 Heol Pwyplacca
St Mellons
Cardiff
CF3 0NJ
Phone: 07778 051 479
Email: channiles123@gmail.com
Hiring Manager
Dimensions
Cardiff
Dear Donna Watkins,
I am writing to apply for the Support Worker position with Dimensions. Having worked for Dimensions for over 11 years, I have developed the skills, resilience, and compassionate approach needed to support individuals with learning disabilities, autism, and complex needs. I would welcome the opportunity to continue contributing to the high-quality, person-centred support that Dimensions is known for.

During my time with the organisation, I provided a wide range of support tailored to each person’s individual needs. This included personal care, promoting independent living skills, completing accurate daily records, and managing challenging behaviour safely and professionally. I have always taken pride in helping people to achieve their goals, make choices, and live as independently as possible.

I am fully trained in First Aid, Manual Handling, Food Hygiene, Medication Administration, Positive Behaviour Management (PBM/PMVA), Safeguarding, and Active Support, and I hold a fully enhanced DBS and full driving licence. I am committed to maintaining high standards and following all safeguarding procedures to protect the wellbeing of the people I support.
Colleagues and managers have consistently described me as calm, patient, reliable, and dedicated. I build positive relationships easily and always work in a way that respects the dignity, rights, and choices of each individual. I enjoy working as part of a team but am also confident working independently and using my initiative when needed.

I would welcome the opportunity to discuss how my experience and passion for supporting others make me a strong fit for this role. Thank you for considering my application. I look forward to hearing from you.
Yours sincerely,
Channice Bond Iles






























4.Channice Bond Iles
Support Worker
4 Heol Pwyplacca, St Mellons, Cardiff, CF3 0NJ
Phone: 07778 051 479
Email: channiles123@gmail.com
Professional Profile
Dedicated and compassionate Support Worker with over 11 years of experience supporting individuals with learning disabilities, autism, and complex needs. Skilled in promoting independence, managing challenging behaviour, and delivering person-centered care.
Work Experience
Support Worker — Dimensions (2013–2024)
· Provided high-quality personal care tailored to individual needs.
· Supported individuals with learning disabilities and autism using a calm, patient approach.
· Managed and de-escalated challenging behaviours while maintaining safety and dignity.
· Encouraged and supported independent living skills such as cooking, cleaning, budgeting, and community access.
· Used a person-centred approach to develop meaningful, individualised support plans.
· Ensured safeguarding practices were followed to protect vulnerable individuals.
· Completed clear, accurate daily records, incident reports, and care documentation.
· Worked collaboratively with families, professionals, and colleagues to maintain consistent support.
Education
Llanrumney High School — Cardiff (2006–2011)
Key Skills
· Personal care
· Challenging behaviour support
· Autism support
· Learning disability support
· Safeguarding
· Promoting independent living skills
· Person-centered care
· Daily record keeping & documentation
· Communication
· Teamwork
· Medication administration
· Manual handling
· Time management
· Empathy & patience
· Confidentiality
· First Aid
Training & Certificates
· First Aid
· Manual Handling
· Medication Training
· Positive Behaviour Management (PBM / PMVA)
· Food Hygiene
· Active Support
· Safeguarding Training
· Full Enhanced DBS
· Full Driving Licence
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