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INTRODUCTION
Principles of Health and Social care support the quality of care in the UK, focusing on collaboration, individual care and ethical decision making, developing a community and workforce with skills, behaviours and competencies that support and drive approaches to \prevention, wellbeing, care and support. The principles support a care system aligned with the Care Act 2014 and ethical standards identifying the 6Cs of care which are Care, compassion, Competence, Communication, Courage and Commitment (TWC London, 2025).
This report will explain how to understand the importance of person-centred care, ethics and partnership working, explaining how these principles work in real life practices aiming to understand the values, policies and theories underpinning health and social care. 	The purpose of the report is to show how reflecting on the principles will support the healthcare system referring to theories, guidelines and legislations in the UK, aiming to improve the quality of care and professional development in the NHS.
A practical practice will be explained through a case study about a lady called Joan who has Chronic Obstructive Pulmonary Disease (COPD) explaining how person-centred care, partnership working and ethics play a critical role in improving various aspects of her health and wellbeing. Measuring patient experience through real-time feedback, surveys and direct engagement with patients can lead to improved outcomes for patients and better access to services (The Queen Elizabeth Hospital Kings Lyn NHS Foundation Trust, 2025).

REFLECTION ON THE IMPORTANCE OF PRINCIPLES OF HEALTH AND SOCIAL CARE
Key reflections on the importance of these principles include:
· Empowerment and Respect
· Safety and Protection 
· Person-Centred Approach 
· Professionalism and Accountability
· Quality Assurance 
 
Through reflective practice local authorities and healthcare professionals can work alongside each other to create stronger multidisciplinary teams to make better use of their resources and foster new ways of working, that will concentrate on continuous improvement and maintain high standards of care offering individuals better patient care (The Access Group, 2025).

Person-Centred Care
Person - Centred Care involves the planning of individual care which is recognised as a key component in developing high quality healthcare provision, resulting in people being more willing and active in taking care of themselves. The Health and Social Care Act Regulations 2014 states that “The intention of this regulation is to make sure that people using a service have care or treatment that is personalised specifically for them” and sets out guidance on what providers need to do to facilitate a person-centred approach. Its significance lies in the ability to enhance health outcomes, restore dignity and respect, and improve quality of life. Individuals who have complex needs and difficulty communicating can make it harder to implement (Skills for Health, 2025).
Maslow's hierarchy theory moves from basic safety to self-actualization, fostering ethical, individual decision making and collaboration. The five levels are physiological, safety, love/belonging, esteem, and self-actualization (Maslow. A, 1943).
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According to McLeod (2025) we can determine that the principles are ensuring that the care meets personal and cultural needs and personal preferences fostering trust, safety and autonomy. Ensuring equal access and by giving tailored care will reduce inequality and addresses specific needs to the individual in the health care setting.

Partnership Working
A collaborative approach is needed to achieve shared goals, rather than separate services, involving open communication, joint decision-making and providing information for more effective and efficient outcomes. Developing good partnership relationships improves the quality of care provided. It is important that clients, advocates, family members, colleagues and other healthcare professionals recognise the range of expertise skills, and encourages a multi-disciplinary approach of working together, hoping to raise standards in the workplace and promote a safer working environment, by maximising the use of resources to provide coordinated services (Active Social Care Limited, 2025).
There are many theories to provide framework, ethical guidelines and approaches to help healthcare professionals understand the patient's perspective. The medical model of health is used widely to diagnose and treat patients often contrasted to the holistic or wellness model.
The social model of health focuses on factors that influence the health status of an individual, the social determinants of health are influenced by economic, environmental and social conditions, unemployment, poverty and poor housing can lead to factors affecting patients' health. (Guzys,D, Brown,R, 2021).

Principles of Health Care Ethics 
The four principles of medical ethics that were developed by Beauchamp and Childress (2009),  often called “principlism” consists of Autonomy – respect for the patients right to make their own decision, Beneficence – to act in the best interest of the patient, Non-maleficence – to ensure safety to the patient and Justice – to ensure equality and fairness.
This practical framework was developed to analyse and resolve ethical dilemmas, to bridge high level moral theory with common everyday morality. Healthcare ethical decision-making ensures that care aligns with professional standards and moral values, promoting equitable care (Holm, S. 2001).
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Practical example of Person-centred care
Joan is a lady who has a condition called Chronic Obstructive Pulmonary Disease (COPD) and is struggling with her symptoms of the disease. A physiotherapist has suggested she attends a Pulmonary Rehabilitation to help manage her symptoms, but Joan has not attended the appointments resulting in several emergency admissions. Joan was then asked to take part in a Patient Activation Measurement Survey which concluded that she lacked confidence and found it difficult to follow instructions regarding her health. The physiotherapist shared her concerns with the therapy team, and they collaborated in the decision to visit Joan at home to discuss what could be done to help Joans situation. The therapist and Joan talked together to find out what was affecting Joans decisions and it became clear that Joan had Crohn's disease and this was the reason she was missing her appointments. Actively listening to Joan resulted in her opening up about her Crohn's disease and this condition was affecting her not leaving the house to attend her appointments. Furthermore, her condition is now being managed by her GP.  
Joans story shows how person-centred care and partnership working has produced a positive outcome as it focuses on the care of the needs of the individual, ensuring that Joan could make her own informed choices and preferences, developing on her personal history Partnership working has helped Joan get the support she needed to enable her to attend her appointments and feel more confident in leaving her home. 
Joan was asked to do the Patient Activation Measurement Survey seven months later and the score significantly improved by 40% showing a positive impact on Joans wellbeing, leading to Joan attending her appointments. The effects of missed appointments on the NHS are costly and cause significant strain on the service, therefore it is important to understand why people are not attending their appointments to reduce the pressures on the NHS.

SELF-REFLECTION
[bookmark: _Int_dirzcrOB][bookmark: _Int_Gf6hj3BT]Reflective practice is a structured way of thinking about your work experiences in health and social care; we need to understand what worked well and what can be improved. Working as a care assistant in a residential care home my job role can be both positive and challenging. Person-centred care, partnership working and ethical decision making, all play a part in my day-to-day activities, also healthcare theories provide frameworks and explanations for understanding various aspects of healthcare. The Rolfes Reflective framework is a simple effective model used frequently in the care home. This includes What?, So What?, And Now What? This section aims to reflect on my experiences, feelings and actions (Nursing Answers, 2024).
An example of Rolfes Reflective Framework Model (2001)
What? A patient appeared anxious before undergoing a routine procedure after I had explained the procedure.
So What? I realised I had not explained the procedure clearly and did not address the patient's emotional condition.
Now What? In the future, I will give more direct step by step instructions and check to confirm comprehension, reassuring the patient and speaking clearly for better understanding (Locus Assignments, 2025).
My Daily Routine as Care Assistant
Firstly, a meeting will be attended, and my supervisor will update any changes needed to the daily routine. The daily routine consists of personal hygiene, managing meals, mobility and providing emotional companionship to the residents in the care home.
Care homes in the UK are primarily regulated under the Health and Social Care Act   Regulations 2014 which is enforced by the Care Quality Commission (CQC). Statutory duties for local authorities and safeguarding adults fall under the Care Act 2014 which places a duty on local authorities to promote an individual's wellbeing and the Mental Capacity Act 2014 governs decision making for those unable to consent. These guidelines protect the rights of vulnerable people. The Legislations are designed to ensure safety, maintain high quality care standards, and protect the human rights of residents and guarantee that services are properly managed, ensuring that staff are competent and meet the needs of the residents Care Quality Commission (2025).
Improving on the Principles of Person-centred Care, Partnerships and Ethics
Enhancing my knowledge of Person-centred care, Partnership working and Ethics I can focus more on individual's unique values and practising more understanding and involving myself more in active listening will develop new opportunities in my work. Partnerships share knowledge and resources to run an effective team, that consider different qualities and preferences bringing unique strengths and capabilities to the team. I am playing a small part in the team at present, and I am hoping to advance my part in learning new skills (The Learning Rooms, 2026).
My current skills consist of good timekeeping skills, having excellent communication skills problem-solving, and active listening skills, these strengths provide me with the skills to do my job effectively, at present. To advance in my job role I need to improve on my digital literacy and self-management skills to further my career. SCIE Training offers in depth accredited courses and E-Learning platforms which can include real-life scenarios to improve on my practical approaches which I intend to do in the next few months to further my education in healthcare.
Developing on my self-reflection defines my identity and by analysing my previous decisions I can identify problems, biases and lessons that I have learnt to provide better healthcare for the residents in the care home. Reviewing the company's conduct of ethics lets me understand the required standards that need to be abided by focusing on being fair and compassionate in making good choices and decisions in providing effective healthcare (Han, E. 2023).

CONCLUSION
To summarise, this report has addressed the importance of patient-centred care, partnership working and ethics in health and social care focusing on the evolutions of its systems and the fundamental theories and policies that guide them. Reflecting on principles of health and social care helps professionals identify what areas can be improved, and by maintaining high standards of care, enables them to adapt new challenges which will provide safe, compassionate and effective care delivery. Theories have provided structured frameworks to help professionals understand human behaviours and guidelines and legislation have provided evidence-based standards to protect the safety, rights and dignity of individuals. Analysing Joans experience, identified gaps, managed emotional demands and strengthen decision making, fostering a culture of continuous improvement in her care plan. There are always challenges in the NHS and reflecting on the importance of principles in Health and Social care can improve patient outcomes, ensures safer person –centred care and enhances professional development in our healthcare system. Finally, this report highlights the advantages of the principles of person-centred care, partnership working and ethics in health and social care.
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(CareUK,2026)
These areas provide comfort and a feeling of security to patients like Joan giving them a sense of identity. Involving patients in activities attaching bonds with other people includes them in social interactions. The principles centre on self-worth what an individual feels when they receive the person-centred care. Allowing people to choose meaningful activities and make daily life decisions, will improve their overall health and implement a compassionate environment (CareUK, 2026).
Partnership working is crucial to the operations         collaborative and integrated working requires staff to acquire new skills and adapt ways to facilitate communication. Joint training can promote a shared values-based approach across organisations improving behaviours, problem solving and shared accountability.         have many health and social care professionals working side by side, sharing information to deliver good quality, sustainable care, treatment and support (local government association, 2024).
The Care Act 2014 is the legal framework for Adult Social Care in England; it places a duty on local councils to support and promote wellbeing and safeguard vulnerable adults. Local authorities and NHS partners work closely to deliver services to coordinate tailored care, these integrated care systems aim to improve outcomes, focus on prevention and reduce inequalities. Setting up integrated teams professionals can use data across the sectors and personalise care approaches and address the holistic needs of people (NHS England 2026).
Joan        have fundamental rights underpinned by the Health and Social Care Act with rights to include dignity, respect and safety. Ethical decisions are crucial in the personalised care in care homes as professionals need to balance patients' rights, confidentiality, informed consent and end of life care, maintaining clear and honest communication with patients builds trust and helps resolve any conflicts effectively. Treatment plans that meet specific needs and preferences for patients respects their autonomy and the beneficence principle, using the four ethical principles by            along with professional codes and guidelines health and social care practitioners can navigate ethical dilemmas. Online learning college, (2024).                  
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MASLOW'S HIERARCHY OF NEEDS

Abraham Maslow's Theory (1943) showing the levels of human needs
we seek to fulfill, which motivate our behaviour
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