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Task 2 – Report
[bookmark: _Toc110962795]Introduction
Career development is created to organise the goals and targets for learners so that they can lead to the path to success (Zacher et al., 2019). Planning for career development is very necessary from the high school level. One should aim for what they want to do or want to be in future to achieve success as a professional.  
Here is a reflection on my lifeline from birth to the present day to understand the high and low points in life-
After birth when I started going to school (age between birth to 10 years), those were the most important days of my life as I got my basic learning from there. Learning in elementary school was a fun experience as I was able to learn easily what I was taught there. I was learning most of my subjects and tasks through a fun and game learning style. It was an absolute help for me to get the opportunity to be promoted in high school with a fun experience from there. High schooling was another pivotal part of my learning as I got to learn the advanced level of studies and selected business management as my future course. 
Between the age of 10 to 20 years, I got the chance to enrol in a business management course but it was not in my dream college. I was very enthusiastic about the course and what I will get to learn but some issues happened accordingly. I was not aware of my communication skills and after engagement with other students, I got to know that it needs to be improved further. During the BSc course, between the age of 20 to 24, I worked on my communication skills and maintained a standard level of it so I do not have to think more about my professional career after the course. 


PERSONAL DEVELOPMENT PLAN

	
NAME

	
	Target Job/career
Example: Teacher, Manager, Business Person
	



	
PERIOD
	
From:
	
To:



What Skills do I need to achieve my goal?
	
SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	· Communication skill 



















































· Teamwork 











































· Confidence 

	· I need to be very clear and concise regarding the body of the message.
· I have to prepare my feedback one step ahead to deliver the best reply. 
· While having nonverbal communication, I need to be more mindful to improve my communication skills.
· I need to develop my listening sill to improve my communication because it is essential to be a good speaker as well as a good listener. 
· I have to build my emotional intelligence e to deliver the best reply without any discrimination or bias.  




· My skill of working as a member of the teamwork must include the clarification of my gaol. It means, I should know my goal and also of the people who are working with me in a common team and strive towards the achievement of the common goal. 
· I must have a positive mindset and manage all my work timely and efficiently. 
· I need to share enthusiasm and adopt the practice of sharing enthusiasm.  




· I need to get things done to improve my self-confidence and monitor my performance and measure my progress.
· I need to do the right things at the right time so that it can help me to build my confidence. 
	
· The best resource that can help me to develop my communication skills is the online course that is associated with developing communication skills. 
· The tutorials provide sessions for the development of communication skills. 
· Books and blogs of communication can help me to support or guide in my learning period in improving my communication skill. 












· A few things that can support me to enhance my skill in team working, are establishing my own rules and regulation and building mutual trust and confidence with the team members.
· I need the support to share my ideas and innovation and build diversity and inclusion in the team.  















· I need the support to be more fearless and stand for myself.
· I also need the support to link the gaols that are long-term and follow through. 



	· Certain things that can prevent me from improving my communication skills are disinterest or dissatisfaction with the current place, it can be the place where I am working or my current job place. 
· My inability to listen to others can prevent the development of my skills in learning communication. 
· Different communication styles and lack of transparency, at the same time conflict in teamwork, can directly prevent my skill development in communication.  








· If the individuals are shirking their duties and if there is a lack of trust among the members then it can prevent me from enhancing my teamwork skill. 
· Conflict among the members can prevent also prevent my skills. 























· Negative self-talk can prevent me to build my self-confidence and limit my abilities in handling something very complex and too hard.    
	It will take 3 months to improve my communication skills. 

















































It will take 3 months to develop my skill in team work.






































It will take 3 month to develop my skill in building confidence. 





Table 1: Personal Development Plan
(Source: created by the learner)




	Skills 
	Specific task
	Measures 
	Agreed 
	Realistic 
	Timing 
	Comments\Action 

	Communication skills 
	Communication skill is necessary because they will help me to improve my vocabulary and enhance the skill of using appropriate words  to express my feeling and thoughts and satisfy my own needs 
	I have improved my vocabulary speech and listening skill by an 80percent.
	Yes 
	Yes
	It has taken 3 months to develop my skill in communication 
	Initially, when  I was going through learning the skills of communication, I faced a lot of trouble regarding mainly gaining confidence and making the body of the message more concise. But after one month gradually I turned to be more proficient in communicating with others and after three months it has improved by 80 per cent. 

	Teamwork 
	I need to improve my teamwork skill because it will help to maintain collaboration, inclusion and diversity in the group. Also, I can identify the thoughts of others and strive to work hard for the achievement of team gaol. 
	I have developed my skill of working in teamwork by 90 per cent.  
	Yes
	Yes
	It had taken 3 months to enhance my skill in handling teamwork. 
	In the first six months, I have to work very hard on making tolerance of diversity. But after 3 months I was efficient in handling teamwork, collaboration and managing conflict. 

	Confidence 
	I need to improve my confidence because my communication skills or any of the tasks that are related to the presentation will help to express my thoughts and deal better with my clients during negotiations.  Effective confidence can make my work better and I can make a better style of leadership to handle management. 
	I have built my confidence level by 85 per cent in expressing my thoughts and communicating while dealing with conflicts of interest. 
	Yes
	Yes
	I need exactly 3 months to develop my skills in building confidence. 
	· It has taken three months in developing confidence but, it was the most difficult task for me to uplift my skill in building confidence. 


Table 2: Smart task
(Source: created by the learner)

[bookmark: _Toc110962796]SWOT Analysis
	Strength
	Weaknesses
	Opportunity
	Threat

	· Strong oral communication and efficacy in dealing with conflict in management and boosting team collaboration (Alshammari et al., 2020).
· My written skill is good and I can deliver a good solution to any of the issues that are based on organisational context.  
	· I have discomfort in doing the jobs that I don't like and lack tolerance in augment. I might lose my patience while I am working under a huge diversity. 
· My technical skill is not up to the mark, hence it can be a threat to me. 
	· Expanding the market research within the organisation.
· Career mobility for long-term gaol can be an opportunity for me to develop my career and stay sustainable in one company.  
	Decrease in sales of the company or the profit. 
· An increase in workload at the company will be a threat to me in enhancing my skill.  


Table 3: SWOT analysis
(Source: created by the learner)



 (
Low
 points
Birth   
10
20
24
Fun experience from elementary and high school.
Less awareness of the importance to have communication skills
Improving communication skills to maintain communication standards
)
Figure1: Lifeline chart
(Source: Created by the learner)
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Figure 2: Gibbs Self-reflection Cycle
(Source: Motivated by Tanaka et al., 2018)
Gibbs's reflection cycle shows the importance of the experience in a self-reflection manner and it also helps the learner to make identify the needs in their skills (Tanaka et al., 2018). The model goes through six stages which are as follows, 
Description: I gave an interview for my desired job role as a veterinary surgeon to gain an opportunity to learn. In the interview, I noticed that communication skill was an important factor as well as the confidence level I poses. Communication skills can help the learner to make the learner present their views with more confidence (Shorey et al., 2019). Increasing the opportunities will become easier for me in the near future as I already have an experience in an interview. Being the interviewee, I faced pressure in the interview situation while gaining experience. 
Feeling: From the experience gained through the interview, I have gained the knowledge of the importance of the skills a learner poses. I was a bit nervous while taking the interview as the pressure created by the interviewer was very high. Confidence in the behaviour of the interviewee was noticed to make the final decision. All the questions in the interview were set in a general aspect to make the interviewee puzzled. Gaining back my confidence I utilized my communication skill to create an impact on the interviewers and gained a competitive advantage.  
Evaluation: In the interview, I can state that my communication skill was effective as I got praised for my attentive replies by the interviewers. Communication skill is the key to success as it helps the learner to make the workflow smooth and effective (Hardjati and Febrianita, 2019). On the other hand, my confidence was lacking during the time of the interview as I was nervous and thinking about rejection to meet my goal of becoming a veterinary surgeon. A personal development plan can help me to build up the skills that are required for my career goals and it will also boost my confidence in the future aspect.  
Analysis: After observing the interview, it can be argued that the confidence and communication skill of the learner is an essential factor that makes an impact on their career goals. I have good communication skills to achieve the goals but at the same time, I need equivalent confidence to present my interview with full potential.  
Conclusion: Coming to the conclusion, I can make a decision to create an appropriate action plan assessing the skills that are required to develop my skills and achieve my goals. In a similar situation, I would prefer to create more confidence and answer the questions accordingly making my performance better.  
Action Plan: An action plan can be created to avoid repeating similar mistakes in an interview and gain a competitive advantage. I can create a personal development plan that can help to develop the skills which will be useful in the future aspect in achieving my goal of becoming a veterinary surgeon. 

[bookmark: _Toc110962798]Conclusion
With an appropriate career development plan, one can easily organise the way toward the goal. It is necessary to understand where one is standing in his life, whether he is having the taste of success or learning from the mistakes of life. Most people lack a successful career as they are not able to create a career development plan which is suitable for them. Not having a career development plan can result in uncertainty in professional life. For this reason, I have created a lifeline which can help me to understand what were my rights and wrongs in the past or at present. It will also identify the area where I need to improve and where I am showing great skills. The lifeline has also shown me the reflective side of my academic education over the years. The journey started at elementary school and with fun learning from there I was promoted respectively to high school and college. In the process, the lifeline chart showed the high and low points of my life. To conclude the report, it can be stated that along with career development planning, lifeline analysis is also necessary to have excellent career growth.  
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Vet Opportunities - London Veterinary Surgeries (londonvets.co.uk) 

Job application form


Application for [job title] -   Veterinary surgeon 
Your details

Name: Dayana Pantaleeva

Education and training
Please give details:

	
· Degree in Bachelor of Veterinary Medicine & Surgery
· Internship in private Veterinary organisation for 2 years


Qualifications
Please give details:
	


· Passed five years Hons course on Bachelor of Veterinary Medicine approved by the Royal College of Veterinary Surgeons (RCVS).




Employment history
Your current or most recent employer

Name of employer: 

Job title: Intern surgeon 

Length of time with employer: More than 1 year

Reason for leaving: I left the practise for the sake of my professional growth

Duties:  I have to assist the senior surgeon 


Previous employers
Please tell us about other jobs you have done and about the skills, you used or learned in those jobs.

	

In these jobs, I got the opportunity of utilising my theoretical knowledge into practical skills. I have also acquired ability to lead a certain surgeon team. 




Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	
I am the best person for this job, considering my potential experiences in comparison to my age and passing years and ability to lead surgeries comprised of small teams. 





Right to work in the UK
Do you need a work permit to work in the UK? 
Yes 
References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Dayana Pantaleeva

Signature: DP

Date: 23/07/2022
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Appendix 2
Job Interview Questions: 

1. Tell me more about yourself
2. What do you know about our animal clinic?
3. How long have you been practicing veterinary medicine?
4. What types of animals are you experienced with caring for?
5. If you made a mistake and caused the death of an animal, how would you handle it?
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