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Reflection (reflective learning) is the meaningful process of revisiting and examining the experience, thoughts and actions for deeper understanding. According to Oxford Brookes University: “Looking back on our past experiences and analysing them so we can learn from them in the future is vital part of learning generally. The reflective process is also an essential part of professional development in many professions.” (Oxford Brookes University, 2025)
Reflection plays a key role for students in university, because can help students take greater responsibility for their understanding, strengthen their ability to think about their own thinking, and gain a clearer grasp of complex topics. (The University of Queensland, 2025) . 
The purpose of this report is to help me reflect on my learning and support me in the future at University. I will talk about note-taking, and referencing.


[bookmark: _Toc194656418]2 Description of Experiences 

Note-taking involves recording key points during meetings or any learning situations. Doing it well can boost your understanding of the material, improve your ability to recall information, and make studying or reviewing later more efficient. (Krisp, 2024) . 
Referencing means giving credit to the source of the information you have included in your work. Is important for the integrity and quality of your academic writing as it makes clear which ideas are your own words and which are those inspired by others; this helps you to avoid plagiarism. (Newcastle University, 2025)

In week 2, we learned about note-taking and 5 different methods . My favourite method is the diagram, more specific ‘spidergarm’. We had an activity in the classroom where we had a text “ eight ways bad managers kill conversations and motivation” written by Kevin Murray. We extracted the main points from the text and put them in the ‘spidergram’, which it was very interesting for me. For example, see image from notebook of Digrammatic notetaking below.
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[image: ][image: ]In week 3 we learned about referencing, where, when and how to use them. Also we had a classroom activity where the teacher gave us books and we had  to make the referencing of the book. For example, see image from notebook of referencing below. 
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In general I found these skills useful.  Note taking is a skill we use every week and referencing is a tool we need to understand across all academic study.
All the activities that we did in the classroom I find it easy and interesting, even if is something new that I did not learned before, is good for my knowledge, development and growth. For now, I can not say that I had any difficulties or something that went wrong during the class, but if I find something that I am not sure about I will ask my teacher. 



[bookmark: _Toc194656421]3.2 Analysis
I found Notetaking easy and useful because I already did a 2 years of business at college. I know the basics of business and I feel confident about all the lessons and activities that we have learned.
For example, in other cases, note-taking can be challenging for some students with an un-diagnosed specific learning difficulty (eg. Dyslexia), but in my case I don’t have any specific learning difficulty. (TTRS, 2025)
Also I found referencing easy and useful, in college I learned about referencing and it is important to use them. From my point of view, it is satisfying to see the references one after another one, in order. For students with Obsessive-Compulsive Disorder (OCD), seeing referencing can be satisfying because it fulfils a need for certainty, correctness, and order which are central to the disorder. (Royal College of Psychiatrists, 2025).
For example, in other cases, referencing can be challenging for some students because of the rush. In the rush to finish everything more quick, they do not learn how to cite a source. (Weebly, 2018)
My opinion is that is also important who teaches you, but also how they teach you. I have a great teacher for academic skills, and he is explaining nicely for all of the students from the classroom, and everyone can understand perfectly. He have got his ways of teaching and the activities we did in the classroom, it made us to understand better. But if we did not understand, he would have explained again. Over all, I can say that is important to be patient as well, because you have to try new things to see what you like and what you do not like, what is suit for you and what is not. For example for me the most suitable skills that we learned are the note-taking and referencing. I like all the skills, but I feel this are my favourite and most suitable for me. 

Consider: 
What skills do I need to develop for me to handle a situation like this better? For now, I feel that I have all the skills I need and good at them, but never say never. I do not know about the future, maybe it will be some things that will be very challenging for me.

What actions do I now need to take to improve the skill(s) I am less confident about? I do not think that I need to take any actions, because as I said above I feel that I am confident with all of the skills that we learned.

[bookmark: _Toc194656422]4 Conclusion 



In conclusion, this report is to help me reflect on my learning and support me in the future in University. Note-taking and referencing is a skill and a tool that is very important in academic learning and we need to understand across all academic study. I found all the skills easy, because of the 2 years of business, at College. Some of the students can find this harder because of a learning difficulty, which I do not have. Overall, all the activities from the classroom are necessary for understanding better the lessons. 
The secret is to feel confindent and believe in yourself. Do not be scared if you will make a mistake, is something normal, from mistakes we are learning. If you do not risk, you will never know and you have more experience.
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