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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website loads really easily and quickly runs smoothly, obviously depending on your broadband network. Also, the website doesn't freeze or lag while scoring or clicking. It opens without errors like 404 or server error, and it's easy to access the website on any platform.  It's easy to navigate with clean menus and links and also displays content like text and images smoothly. Also, you can access the website either with your phone, laptop or computer, and it will open fast and easily without lagging or freezing.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: As you land on the home page website, it has lots of clear information and a very welcoming website. It contains several subpages each with different meaning were you can book a party for occasions such as Christmas parties and adults birthday parties also you have the options to book for a team event or for schools with the option for bowling pool or mini golf or if you with kids to use the arcades sections.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: The customers can make a booking via webpage by visiting the website and click on the book now button displayed on the home page after you need to select your desired location once you select the location you need to pick a date and time you want to attend after selecting the package you wish such as family tickets or single use and finally pay for your booking online via credit or debit card. Overall, the website booking system is very easy to use and secure.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: The improvement that could be made to the website is the existence of a search bar that the customers can use for all kinds of different options. The benefit of a search bar is to be able to find specific information fast without the need to go through multiple pages. This improvement can make the website more user friendly and can reduce the frustration of going through several pages to find the desired information.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The webpage looks very bright and colorful and well-presented, and the pictures they use make you feel that it's a very fun place to be and spend your time with friends or family. I did not notice any differences between the website on the computer and on the phone. The platform runs smoothly on both devices, and it gives you feel-good vibes and makes you feel excited to join the Hollywood bowl experience.


	Question 2b - How does the website use imagery, video and colour? 


	Answer: The website uses bright, sharp colours to catch the eye of a customer. The images and videos they have on their website portray couples, families and young people having fun and enjoying themselves and that makes you feel you want to join in the fun experience. There are mainly young people appearing in videos and images indicating that this is mostly for young people but doesn't mean the older generation can't join.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: The website did not have any online chat tools available to the customers. They have the option to contact them via telephone or email if these options are not as effective as an online chat tool. Telephone lines are often very busy with waiting times over 20 minutes, while responding to emails can take several days. An online chat tool will make customers feel valued and deal with their enquiries faster.


	Question 2d – How effective are the social media links on the website?


	Answer: The social media links on the website are easy to use. You can find them on the bottom of the web page with different options and social media links such as tiktok,instagram,x and Facebook accounts. They mainly have videos on Instagram and a chance to win a draw on their X account. Their Instagram account is very popular with the followers over 21 thousand followers they regularly post videos inside the venue to show people the options they offer for them.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: With their social media presence and videos, they post constantly; customers can get an idea of what to expect from this company. Also, with their chosen name as Hollywood Bowl customers can get a clearer idea of what to expect when they walk into the venue by just reading their name. Overall, it can be said that the company made it clear to the customers of what they can expect.


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: There are no direct reviews on their website however there are more than few hundreds of reviews available on google and trip advisor most of them are over 4 stars which means high quality service and that the customers are satisfied with their overall service that has been provided to them. The reviews are up to date, as relevant as a few days' old reviews. While some customers might have a bad experience with them, the majority of customers have experienced high quality service that they all agreed on.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend it to a friend or family member? 


	Answer: I been to one of their venues in Birmingham and the place overall is clean and tidy 
 Especially the arcade area where the kids spend most of their time. The machines are cleaned regularly. I would recommend the service for groups or birthday parties to be held at this place, but it will be perfect for a friend's gathering or a family fun day out with your kids. The main thing is cleanliness and friends, which makes the place really friendly.

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If not, why do you think the company has chosen not to include prices? 


	Answer: The prices are shown on the website as well as every machine on the arcade section with prices ranging from 20 pence to three pounds per ride. For the price, in return you receive fast and friendly service and a clean, tidy environment. Some of the arcade machines are overpriced, but overall bowling or a game pool is worth the price to pay.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Bowling 

	
	2.arcade

	
	3. Snooker 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes, it has appeared in the top 10 of each searched world, especially when you type in the word bowling it comes out as the first choice that shows how popular this company is within the population. This could be because they offer different types of services for everybody to have fun, whether you're single, with kids or just having time out with your friends, or work colleagues. 


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
With all that been discussed in the past questions and all the information we have in hand I do think that the relevance of a website in modern UK business is more relevant than ever before, and is a vital part of any company to have a website to be able to expand and stay on top of water in this busy and ever growing environment. Also yes, they are relevance in Uk business because they have all the social media and up to date with all the information what's on their website and keeps the public update if they have any activities and what day and time.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: I would suggest the introduction of more arcade machines as there are several options now, but most of them are a little bit outdated and boring to use. Following the modern kids' preferences in game play, this will gain more people and that means more profit for the company as well. Also, I would suggest to open up for younger kids who are one to five years old to separate play area sections for the younger ones so they could have a bit of fun there with their parents so all ages could enjoy the place and envirment not just older people so they could get more people in which mean more money for the business so this could be improve in the future.




Reference List 
	Identify and discuss the major forms of direct and digital marketing.
explain how companies have responded to the internet and the digital age with various online marketing strategies.
Discuss how companies use social media and mobile marketing to engage consumers and create brand communities.
Digital and social media marketing Online marketing (Websites, online advertising, email, online videos, blogs) Social media marketing Mobile marketing.



