


MA Criminal Justice and Policing 
Dissertation proposal 2026
BMCJ7009D
Dissertation title: To what extent does procedural justice influence public trust and police legitimacy in England and Wales?
Student Name: Sylwia Maciejewska
Student Number: 2130318
__________________________________________________________________
Research Question: 
· To what extent does procedural justice influence public trust and police legitimacy in England and Wales?
______________________________________________________________________
Research Aim:
The aim of the research is to evaluate the extent to which procedural justice influences public trust and police legitimacy in England and Wales.
Research Objectives: 
· To analyse the relationship between public trust, procedural justice, and police legitimacy in England and Wales. 
· To identify challenges affecting public trust and perceptions of police legitimacy in England and Wales. 
· To recommend evidence-based strategies for enhancing procedural justice to strengthen public trust and police legitimacy in England and Wales. 
__________________________________________________________________


Literature Review
Literature around your subject area
I) Relationship between public trust, procedural justice, and police legitimacy in England and Wales. 
Procedural justice relates to public trust in and police legitimacy because of fair police treatment. Gold (2022) followed up a project by the Humberside Police on frontline officer groups. Written notes and meeting comments indicated that interaction with the minority community was challenging, but that fair interaction fostered positive opinions of the police and promoted relationship development. People under Integrated Offender Management in England and Wales are found to have a complex pattern (Cram, 2023). Some practices were considered unfair but are legitimised by the police. Procedural justice has a general effect on trust and legitimacy, though how it does so depend on the context of policing.
II) Challenges affecting public trust and perceptions of police legitimacy in England and Wales.
The social and organisational problems reduce confidence in and the perceived legitimacy of police in England and Wales. Between July 2022 and September 2023, representative samples of English were surveyed by (Pickering et al., 2024). Following high-profile violence against women by Metropolitan Police officers, only London has seen a lower level of trust in the police among women than the men. Ligenza et al., (2026) conducted research on 67 individuals in the Avon and Somerset area. Attendees indicated a lack of awareness of police training and negative media coverage and police attitudes to minorities decreased confidence. 
III) Evidence-based strategies for enhancing procedural justice to strengthen public trust and police legitimacy in England and Wales
Fair leadership and community-based learning can help to build a sense of procedural justice. An action-learning project amongst frontline officers in Humberside was the focus of research (Gold, 2022). Officers were provided with five supported meetings and written reflections to assist with being fair in public interactions, build relationships and foster positive attitudes towards the police. The survey undertaken by Yesberg et al. (2024) was of newly appointed officers in England and Wales. When officers felt they were treated well by supervisors, their confidence in capacity to do their job increased, providing a stronger basis for them to believe that they could treat citizens well in their work. 
IV) Theoretical application 
The theory of procedural justice, proposed by Tyler, is suited as it accounts for factors of how respectful treatment, neutrality, citizen voice and trustworthy motives impact trust and acceptance of police authority (Tyler et al., 2023). In Objective 1, it helps to analyze the connections between fairness, trust and legitimacy. It recognises barriers for Objective 2 as unfair treatment, exclusion and inconsistent decisions. It backs strategies that encourage respectful communication, participation and impartial decisions and accountable policing practices across the country for Objective 3.
Problem statement
Public confidence in criminal law enforcement in England and Wales has gone down, but the procedural justice concept has yet to be fully understood. In 2015, 62% of people rated the police as good or excellent, with this figure dropping to 49 % in 2025 (ONS, 2025). There has been a decrease in victim satisfaction from 70% to 51%. Most important is that 74% of victims felt fairly treated and were content while 5% felt unfairly treated. This gap has resulted in a legitimacy problem for police, which is not just about their results, but fairness as well. In the study of 150 body-camera recorded stop and search interactions, Barber and Tankebe (2024) found evidence of a high level of voice, neutrality and respect. There was less evidence of trustworthy motives, and differences across districts. Thus, procedural justice is not uniformly practiced. There is also differential trust within communities. London was the least trusted police service in the country by the public (Pickering et al., 2024). The only region where there was a difference between men and women's trust in the police was in London, where women had a lower level, after high-profile examples of sexual violence by serving Metropolitan Police officers. The results indicate a research problem, as the differences in encounters, forces and social groups are obscured by measures of confidence. Therefore, research is needed to clarify the extent to which respectful treatment, citizen voice and neutrality and trustworthy motives each affect overall trust and legitimacy in England and Wales, separately. 
Rationale
This study is valuable because it shows that in England and Wales there is a lack of trust in the police and that fairness is not always upheld in policing. The ONS (2025) reported that 74% of treated victims were happy with police but only 5% of unfairly treated victims were happy with police. Barber and Tankebe (2024) also found across-district differences in procedural justice in stop and search situations. Given the above, the study will consequently examine if procedural justices are associated with the public trust and police legitimacy. It will recognize issues, such as lack of consistency in treatment, honest reasons and disagreements among forces and communities. 
Literature Gap
This research confirms that treatment can have an impact on trust but does not confirm how much influence it has and that is across England and Wales. Evidence is not broadly spread across various forces, regions, officer groups and policing settings and this restricts the level of comparison and broader application. In addition, studies also look at the issue of respectful treatment, voice, neutrality, and trustworthy motives, but in unequal ways, so that the individual impacts of these on trust and legitimacy are still unclear. There is a lack of cohesive research on women, minorities, and people supervised by police. 
______________________________________________________________________



Methodology
Design and method:
The research will use the secondary qualitative data collection method for examining the extent to which procedural justice influences public trust and police legitimacy in England and Wales. The qualitative data collection captures in-depth understandings of attitudes, rich contextual detail and uncover unspoken needs that quantitative research cannot measure (Neupane et al., 2026). In this aspect, the research will utilise different case law documents, UK government reports, judicial decision papers, policy documents, inspection reports and parliamentary publications. All those documentary resources will provide authoritative evidence on how procedural justice related principles like transparency, fairness, neutrality and accountability are implemented within policy making practices. Additionally, it will analyse landmark legal cases of the UK and official reports for identifying recurring themes and policy development process. 
However, the primary data collection will not be suitable, because collecting responses from human samples on such legal matters required strict ethical and regulatory approval. Also, the participants' response can be influenced by personal bias for discussing such legal matters, so the secondary qualitative data collection is highly suitable. Additionally, the secondary documentary evidence can offer more comprehensive, reliable and credible information for addressing the research objectives. 
Sample/participants: 
As the present research will be based on secondary resources, the primary human based sampling is avoided. However, the purposive sampling concept will be employed for selecting secondary qualitative data sources. According to Campbell et al. (2020) the purposive sampling is appropriate for qualitative research, where the objective is to gain detailed insights rather than achieving any statistical representativeness. This type of non-probability sampling technique will help the research by including authoritative sources like government publications, UK Parliament related reports, news articles, journals and others. The timeline of those sources will be within 10 years. This approach will ensure that only updated, credible and context driven evidence will be analysed thereby enhancing validity of findings. 

Ethics: 
In the present research, no human participants will be involved, because it will be based on publicly available secondary resources. The present research will ensure the accurate and justifiable interpretations of government publications, and case laws. All the resources will be properly acknowledged by providing citations and referencing by following the university referencing conventions. 
Analysis: 
After the collection of secondary data, they will be properly organised and categorised based on qualitative themes. This thematic analysis method will help in synthesising evidence from case laws, policy documents and academic literature. This will facilitate the comprehensive understanding of the relationship between the study variables like Procedural Justice, Public Trust and Police Legitimacy.
_________________________________________________________________



Anticipated Outcomes:
The purpose of this study is to provide clarity about the links between the three dimensions of respectful treatment, citizen voice and neutrality and trustworthy motives to public trust and police legitimacy in England and Wales. It will match forces, policing settings and communities to highlight the situations in which procedural justice is not being used consistently and where there are trust barriers. This research would be valuable for police use in fostering communication that is both fair and transparent in police-community interactions. They have the potential to contribute to policy by ensuring uniformity of procedural justice standards, accountability and monitoring between forces. Research also could enhance officer-leadership development using cases to teach the parameters of respectful conduct, unbiased decision making and honest explanations. Finally, it aims to enhance policing of consent and to restore confidence in policing amongst women, minorities and victims.
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