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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _27th February 2025 _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 








	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Through the legislative context of the Social Services Well-being (Wales) Act 2014, I  conducted a holistic intervention with a mother and her children, ranging from infancy to young adulthood. My objective was to reduce the risk of neglect and emotional harm. The mother is at the action stage of Prochaska and DiClemente’s Cycle of Change, demonstrating insight into substance misuse and characteristics of healthy and unhealthy relationships (Prochaska & DiClemente, 1983). The family relies on public transport due to their rural location. They face financial hardship and struggle to manage household expenses due to the high cost of taxis and bus fares.  Child (1)’s school is within a few minutes walking distance, while the older Child (2) must walk further to school. This causes distress during darker evenings on rural roads with no streetlights, due to the fear of being alone. This links to being previously exposed to physical domestic abuse involving their father, who no longer resides with them. (Discussed in ‘question’, paragraph 4). An Active Offer was made under More Than Just Words (Welsh Government, 2022–2027) to deliver the intervention in Welsh. The family's preferred language was English. If Welsh were the preferred language, I would have asked a Welsh-speaking colleague or requested a qualified translator to support linguistic rights and promote emotional safety and trust. 
Before the observation, I ensured the family understood the purpose of the visit to reduce any anxiety (Forrester et al., 2019). I clarified, as a newly qualified social worker completing the Consolidation Programme for Experienced Practitioners, the observation was solely for my professional development, not to assess or judge the family. Ensuring transparency and emotional safety (Forrester et al., 2019; Social Care Wales, 2020).
This transparent communication helped build trust and set expectations, ensuring that the family felt reassured about the intentions behind the observation. I asked and obtained their informed consent for the observation to take place, respecting their autonomy and right to make an informed decision regarding their participation. 
Word count 330














	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Effective communication is central to my social work practice, particularly when working with individuals and families who require care and support. My team manager observed me with a mother and her children. I reflected on my communication skills and assessed that they aligned with person-centred principles of the Code of Professional Practice for Social Care (Social Care Wales, 2023). I maintained culturally and linguistically sensitive practice, which enabled me to respect the family's Welsh cultural rights, including their heritage, language preference, beliefs, and community connections, which are integral to their overall well-being and Identity.  (NASW, 2020; Welsh Government, 2017), As mandated by the Social Services and Well-being (Wales) Act 2014 and the Welsh Government’s 'More Than Just Words' strategy (2022–2027), recent government data shows Welsh speakers are at an eight-year low, with only 27.7% of the population speaking Welsh (Welsh Government, 2025).  This trend highlights the importance of the Active Offer I made to the family, which is a statutory requirement under the Welsh Language Standards and embedded in the Social Services and Well-being (Wales) Act 2014, mandating that services be provided proactively in Welsh without individuals needing to request them. Throughout my practice, I utilised relevant academic frameworks to evaluate my approach and its impact on the family. The Social Services and Well-being (Wales) Act (2014), Part 9 requires us to use the key principles of co-production and collaboration (Social Services and Well-being (Wales) Act (2014).
Upon arrival, the mother greeted me at the front door. I introduced my Team Manager, and we were welcomed into the lounge, where two children and the mother’s sibling were present. Before beginning the session, I was mindful of the mother’s right to privacy, confidentiality, and data protection in accordance with UK General Data Protection Regulation (GDPR) and the Code of Professional Practice for Social Care (Social Care Wales, 2023). In accordance with Welsh Government guidance (e.g., Working Together to Safeguard People), I ensured that no personal or sensitive information was shared without the mother's consent, and she understood the purpose and boundaries of the session. This approach reflected on my ethical practice and reinforced emotional safety, trust, and respect for autonomy, all of which are fundamental to the principles of the Social Services and Well-being (Wales) Act 2014.  I sought verbal consent from the mother in private regarding the presence of her sibling. I asked whether she felt comfortable engaging in open discussion with her sibling nearby, and she confirmed that she did. With consent obtained, my Team Manager reiterated the purpose of her attendance. My Team Manager sat on the floor, where Child 1 naturally joined in play. I noticed the mother’s behaviour, maintaining visual contact, appearing relaxed, and showing attunement to her child's emotional and physical safety, demonstrates active engagement in safeguarding. This aligns with the principles outlined in Part 7 of the Social Services and Well-being (Wales) Act 2014, which emphasises the importance of promoting well-being, protecting children from harm, and recognising the role of parental capacity in safeguarding. I noted her emotional availability and attentiveness reflect key safeguarding indicators, as defined in the Wales Safeguarding Procedures (2019). These procedures, accessible via the mobile app, stress the significance of observing parental behaviours that support a child’s emotional development, safety, and resilience. By remaining visually and emotionally connected, I was aware that the mother showed protective instincts and relational consistency, both essential components of effective safeguarding practice. This behaviour also supports the child’s right to feel secure and emotionally supported, reinforcing the Act’s focus on co-production, voice, and control. 
This was essential in maintaining a person-centred approach and ensuring that the mother retained control over the environment in which the observation took place. There are essential distinctions between general UK guidance and Welsh legislation. Wales employs a rights-based, strengths-focused approach that prioritises well-being and the individual’s voice and control, emphasising co-production and collaboration with multiple agencies, as outlined in the Social Services and Well-being (Wales) Act 2014. The mother works part-time while some of the children are in school, requiring childcare, which she finds expensive and inconveniently located, as it is not easily accessible without transport. Therefore, the mother finds it difficult to manage household expenses. In response, I coordinated an intervention that is being delivered in partnership with multi-agency professionals, in accordance with Part 9 of the Social Services and Well-being (Wales) Act 2014, which imposes a legal obligation on agencies to collaborate in promoting well-being. I was also able to provide the mother with a family support worker, who helped her manage her finances more effectively. My approach ensured that co-production is embedded throughout the process, ensuring the family’s voice, lived experience, and priorities are both in planning and decision-making (Welsh Government, 2025).

I facilitated support for the mother to engage with XXXX  authority groups, which focused on domestic abuse, substance misuse, Mental Health groups, and medical professionals who provided her with the right prescribed medication. I supported her with transport to and from appointments, because XXXX centre was two bus rides away and too costly via taxi, which helped maintain the changes made. These changes are currently at the action stage of Prochaska and DiClemente’s Cycle of Change model (Prochaska & DiClemente, 1983). Part 9 of the Social Services and Well-being (Wales) Act 2014 requires family involvement, collaborative engagement with multi-agency partners, and co-production. This approach ensures active participation by individuals and the integration of family perspectives into social service delivery (Social Services Wellbeing (Wales) Act 2014, Part 9). The mother, through my support, intervention, and collaboration with professionals and community groups, has demonstrated an understanding of substance misuse, the signs of healthy and unhealthy relationships, and her mental health. I will undertake three goal-setting exercises (Jones and Bremel,2010) with the mother to support her in achieving improved outcomes for the family, with the work completed in a co-produced and collaborative manner.
I adopted a person-centred approach by listening to the mother, validating her experiences, and collaboratively setting goals aligned with her values, which is in line with the Social Services and Well-being (Wales) Act 2014, which emphasises voice, choice, and control. Using SFBT and motivational interviewing techniques (Ratner et al., 2012; Miller & Rollnick, 2013), I asked open-ended questions and provided affirmations to foster autonomy and empowerment, supporting progress through Prochaska and DiClemente’s Cycle of Change (1983). Before the observation, I reflected on my communication skills, prepared age-appropriate resources, and planned to use clear, gentle language to engage effectively with both the mother and children, especially when delivering sensitive information (Koprowska, 2024; NICE, 2021).
Through my previous supervisions with my Team Manager and intervention with this family, I identified areas for my own developmental growth, particularly in managing emotional disclosures and maintaining professional boundaries while remaining empathetic. Therefore, during this session, I remained aware of the mother’s verbal and nonverbal signs, adjusting my approach when she appeared fatigued or overwhelmed. I paused frequently to check understanding and offered reassurance, reinforcing emotional safety while maintaining professional boundaries and remaining empathetic (McLean, 2016). In our earlier sessions, we agreed through a reflective letter that we would take regular breaks to allow the mother to take a break from concentration, ensuring she remained focused throughout the planned session. My communication style was strengths-based and non-directive, allowing the mother to articulate her priorities without feeling judged or overwhelmed, particularly regarding financial stress and her child’s fear of walking to the bus stop in the dark. These moments required emotional sensitivity and trauma-informed awareness, given the family’s history of domestic abuse (Social Work Institute, 2024). When Child(2) was present, I intentionally sat in a lower position to adopt a non-threatening posture, utilising non-verbal communication skills to convey that I was actively listening. I softened my tone of voice to avoid appearing intimidating, particularly as a male practitioner. This approach aligns with trauma-informed principles that underline physical and emotional safety, empowerment, and sensitivity to power dynamics (Levenson, 2017).
After my observation, I critically reflected on my communication skills and how I maintained a person-centred approach by integrating the principles of the Social Services Well-being (Wales) Act 2014, More than Just Words policy and the Codes of Professional Practice. I demonstrated that I respectfully engaged with the family, I was empathetic in a sensitive discussion involving Child(2) and domestic abuse, and I also empowered the family in a linguistically sensitive manner. My approach supported the family in terms of emotional safety, promoted co-production, and upheld the ethical standards expected of me as a Social Worker in Wales.

 Word count.- 1415












Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes they arrived when they said they would

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, Kevin explained to me the process and what to expect and I gave my permission.

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	He’s always prepared

	  How has the social worker listened to you and respected your views and wishes?

	Kevin has been really supportive. He always listens to me. He always tries to help me. I have changed some much over the last 6 months and it is down to Kevin and the work he has done with me. The children look forward to seeing him and talking to him. He can see the positive changes in me. I was a different person before I met Kevin. When children’s services have been involved in the past, the never listen to me, they talk down to me like I am a child, I feel judged and like I am no one. Kevin has showed me respect, like we are equal. He listens to me and it’s the first time since I have felt like anyone has cared about my side of the story and what I have been through. He has really helped me and gave me the encouragement I have needed. I have enjoyed all of the work I have done. In particular, the work around healthy and unhealthy relationships. That really stood out for me as I could see it visually, you think it sometimes but until it’s there in front of you, it was like it all made sense. I am so much more confident now. I have got things sorted like my home. I am really happy with my new life and the kids see such a difference with me. I am trying every day and trying to look after myself better and being a better mum to the kids.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	Client asked her sister to share her thoughts and observations: I have noticed that social workers don’t treat my sister very nice, she is right, they never listen to her and treat her with disrespect. They have always reacted me differently when they have met with me. They speak to me with a better tone than they do my sister. Kevin is the first person who has treated my sister fairly and with respect. This is the first time in a long time I have seen my sister doing so well and its honestly thanks to the support Kevin has offered, we are really grateful as a family.
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