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[image: ]This was part of my DS1 assignment, where we had to choose items from our personal and daily life to explain what we use them for. I chose my I Phone as I find it useful in everyday practice to do things from write notes, keep calendar journal, alarm clock, send emails, book flights, send and receive msgs. 

This was part of my DS2 assignment, where we had to design a spreadsheet showing how to use word excel. This is spreadsheet and chart that I produced from the information I had to input and getting the calculations from the word excel through the number of products. In the end the sum was the result. 

[image: ]This is work from my DS1, showing en example of my daily digital usage of my computer to produce spread sheets and Rotas for my colleagues. Also, it keeps me connected to to high spending guests which I can then promote suites and up-grades. As a hotel concierge this is one of the most important tools, it helps me deliver fast information about restaurant recommendations as well as professional service to the guests. 
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This is my | phone, which | use in everyday life. This means a lot of transactions,

tracking, phone calls, emails. The listis endless and makes my life easy.
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BANANA 55 23 24 11 20
MANGO 15 26 45 52 48
GRAPE 29 76 85 13 10
ORANGE 47 76 17 34 56
TOTAL 146 217 218 171 134
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This is my computer; I use this everyday at work helping me to create spreadsheets
collecting information and handling concierge requests.




