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“Explain the nature of Research and the stages of the research process.”
What is Research? Research usually starts by requiring an answer to a question. It then leads on to a carefully detailed study into that specific problem or concern (Study, 2003). Research is not limited; it can be conducted on absolutely anything. Organisation’s of any scale are not the only ones who carry out Research. Smaller businesses, Sole traders and individuals are also able to conduct their Research. Why might an individual or organisation carry out Research? There are many positive outcomes to completing Research. This can include investigating an issue, providing a solution to a problem, help gain a better knowledge base and support decision making. (Guides, 2020). Now you know the benefits of conducting Research, what are the processes that take place during Research?. Anderson, 2013 concluded that there are four major components in the process of Research. Firstly you need to identify the issue or opportunity and define the research topic, Secondly, you need to evaluate what you already know about the problem or opportunity, Thirdly you need to obtain information that is of good quality and finally, you will need to interpret the data and formulate your conclusions (Anderson, 2013). Following this process concluded by Anderson, 2013, any organisation or individual will have substantial research evidence and a beneficial outcome to what started as a question that required an answer. 

“Compare and contrast different approaches to Research.”
There are two practical approaches to Research, Quantitative and Qualitative. Quantitative is based around numbers, and statistical calculations, whereas Qualitative is based on words, behaviour and experience, including emotions (Williams, Carrie 2007). These two research methods allow you to answer different types of questions based on the benefit of each technique. When conducting Quantitative Research, it will enable you to focus on testing theories and hypotheses. In contrast, when conducting Qualitative Research, it focuses more on exploring the ideas and formulating a theory (Streefkerk, Raimo, 2019). When conducting Research, you should always reference how many respondents you require and the type of questions you are asking, this will help you determine if you are conducting Quantitative or Qualitative Research. Quantitative requires many respondents with closed multiple-choice questions, whereas Qualitative require fewer respondents and can include open-ended questions (ibid). When determining what type of Research you will be conducting, also think about the data collection method you are trying to achieve. Quantitative and Qualitative have their individual data collection methods. Quantitative contains surveys, experiments and observations and Qualitative is more focused on interviews. The way to remind yourself of the different between Quantitative Research and Qualitative Research is to remember the following: Use Quantitative Research if you want to confirm or test a theory of something if not use Qualitative Research where you will get an understanding of something including concepts thoughts and experience (Scribbr, 2019). To apply Quantitative and Qualitative within the workplace containing HR data, Quantitative would include figures such as the number of employees, sick and absence days, turnover and even demographic statistics. Qualitative would cover the paperwork side of this, including, staff appraisals, exit interviews, performance reviews and staff surveys. 

“Give examples of how Research can be used in researching HR.”
Research is used within HR to evaluate practices and performance. Five different approaches are included in this (HR, 2020). Comparative, this is where the research team compares its organisation with another organisation of similar ethnic to show the areas of poor performance. The results of this approach are to identify and detect the locations of which need improving. Outside Authority Approach, this leaves the Research to a consultant with the expertise to publish findings against the activities which are evaluated; this can help diagnose the cause of the problem (CAM, 2008) Statistical approach, this is the approach that uses existing records to show any errors while they are still minor. Compliance approach, this is the legal side of the Research. This will help the business determine if they are compliant with the policies and procedures in place, and finally, the MBO approach known as the Management by Objectives approach. This gets applied to the management area where results can be compared with stated objectives; this will show the areas of poor performance that need reporting (ibid). 
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