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Principles of health and social care

Task 1: Reflection on the Importance of Principles of Health and Social Care

Person-centred care means putting the person at the centre of all support. It means seeing them as an individual and asking what matters to them, not what is easiest for the service (NHS England, 2023). Person-centred care focuses on the person’s strengths, hopes, goals, and what they want their life to look like. It is about treating people with dignity, respect, and kindness. This approach helps people feel more in control and more involved, and it supports their emotional wellbeing as well as their physical health (Skills for Care, 2022).
Another part of person-centred care is making sure people understand their choices. This might mean using simple words, pictures, or going slower to help the person feel comfortable (Care Quality Commission, 2022). It also means checking how the person feels day to day because people change and their needs change. For example, someone may understand instructions one day but feel anxious or confused the next, or their health condition may affect how much support they need at different times. Being aware of these changes allows care providers to adapt their approach and provide support that truly meets the individual’s current needs. This shows why person-centred care has to be flexible and not fixed, allowing for ongoing adjustments and ensuring that the person feels consistently understood, respected, and empowered in their care decisions.

Partnership working means different professionals, services, carers, and the person themselves working together as a team. It is important because no single service can meet all of a person’s needs. People may need support physically, emotionally, socially, and medically. For instance, a person with a long-term condition may require input from a GP, specialist nurses, physiotherapists, and social care workers simultaneously. Partnership working helps everyone share information and avoid mistakes, making care more joined up (Local Government Association, 2022). It also ensures that the person does not have to repeat their story multiple times to different professionals, reducing stress and confusion. Effective partnership working encourages collaboration, clear communication, and coordinated planning, which ultimately leads to a higher quality of care and a better experience for the individual receiving support


Ethics are moral ideas that guide how care should be delivered. Ethical principles include autonomy, beneficence, non-maleficence, and justice. Autonomy means letting the person make their own choices when they can. Beneficence means helping the person and doing good. Non-maleficence means not causing harm. Justice means treating everyone in a fair and equal way (Beauchamp and Childress, 2019).
Maslow’s hierarchy of needs explains why person-centred care matters. Maslow stated that people have different needs, ranging from basic physiological needs like food, water, and shelter, to higher-level needs such as safety, belonging, confidence, and achievement. In health and social care, this hierarchy helps professionals understand that people cannot fully engage in their care unless their fundamental needs are met. For example, a person who feels unsafe at home or in a care setting may be too anxious to participate in rehabilitation or follow treatment plans. Similarly, if someone feels isolated or lacks social connections, their emotional wellbeing can be affected, making it harder for them to engage with support services. Meeting higher-level needs, such as building confidence, promoting independence, and supporting personal goals, is equally important because it encourages active participation in care and improves overall wellbeing. Person-centred care supports these needs by treating each individual as unique, respecting their preferences, and creating an environment where they feel safe, valued, and motivated to take part in their own care (Health Foundation, 2024). By addressing needs at all levels of Maslow’s hierarchy, care professionals can help people feel more positive, supported, and empowered to manage their health effectively.

Task 2: Practical Examples of Concepts in Practice

Joan has Chronic Obstructive Pulmonary Disease (COPD), which affects her breathing and causes tiredness, anxiety, and difficulty doing the things she enjoys (British Lung Foundation, 2023). In addition to her COPD symptoms, Joan often felt overwhelmed by the demands of her care, struggled to follow the advice given to her, and had a number of emergency admissions to hospital because of unmanaged symptoms (NHS England, 2026). This case study shows how person‑centred care and partnership working are important in supporting people with long‑term conditions like COPD, especially when there are other factors that affect a person’s wellbeing.

Person‑centred care is important in Joan’s case because the healthcare team needed to go beyond assumptions and understand the real reasons why she was missing appointments. Instead of assuming she was not trying or was unmotivated, they asked her how she felt and what was stopping her from attending the pulmonary rehabilitation sessions that had been recommended. The team used a Patient Activation Measurement (PAM) survey to assess how confident and able Joan felt in managing her health, and this showed that she had a very low level of activation, meaning she lacked confidence and struggled to follow suggested treatment options (NHS England, 2026). This insight helped the team understand that supporting her emotional state, confidence, and practical barriers was just as important as the clinical intervention itself. Joan may have felt anxious or overwhelmed, so offering smaller sessions, breaking tasks down into manageable steps, or providing options such as home visits or community‑based support could help her feel more confident and willing to engage with her care. Person‑centred care also involves revisiting and reviewing these choices regularly because a person’s needs and feelings change over time, and what helps someone one week may need adjusting the next.

Partnership working is also important in Joan’s care because her situation involved more than just one professional or service. Her GP, specialist physiotherapist, nurses, and possibly mental health staff needed to communicate and work together to coordinate her care. By sharing information and insights from assessments like the PAM score, the team could identify barriers more effectively, such as Joan’s uncontrolled Crohn’s disease, which made leaving the house difficult and contributed to her lack of attendance at appointments (NHS England, 2026). Working jointly allowed them to draw up a comprehensive action plan where her GP helped to manage the Crohn’s more effectively, removing one of the obstacles to her attending pulmonary rehabilitation. Over time, this joined‑up approach led to improvements in her confidence, knowledge, and ability to self‑manage her condition, as demonstrated by her improved attendance at appointments and reduced emergency admissions.

Ethical principles also apply to Joan’s care. Autonomy means Joan has the right to make her own choices about treatment, even if those choices are different from what the healthcare team might recommend. Respecting autonomy involves listening carefully to her preferences, ensuring she fully understands the options available, and supporting her in making informed decisions. Beneficence and non-maleficence mean that professionals must act in her best interests, promoting her wellbeing while avoiding actions that could cause harm. For example, the healthcare team must carefully balance encouraging her to attend rehabilitation sessions with not overwhelming her or causing unnecessary stress. Justice means Joan should receive equal support regardless of her struggles, ensuring that her needs are treated fairly alongside those of other patients. This principle also involves making adjustments to accommodate her individual circumstances, such as providing home visits or smaller group sessions if necessary. By applying these ethical principles, professionals create a safe, respectful, and supportive environment, empowering Joan to participate actively in her care while protecting her rights and promoting fairness.

Task 3: Self-Reflection as a Health and Social Care Professional
In my role as a support worker, I help people with daily living, emotional support, communication, and independence. I have learned that person-centred care, partnership working, and ethics guide everything I do in practice. These principles are not just theoretical ideas; they directly influence how I interact with the people I support, how I make decisions, and how I collaborate with my colleagues to provide high-quality care. Understanding and applying these principles ensures that my practice is consistent, safe, and respectful of each person’s individual needs.

In my practice, I use person-centred care by asking people what matters to them rather than only following the care plan. For example, some people like to wake up early, while others prefer to sleep later. Respecting these choices helps people feel more in control, supported, and valued. I also make sure to observe people carefully and notice subtle changes in their mood, behaviour, or physical condition, so I can adjust support to suit their current needs. I use partnership working every day by sharing information with nurses, GPs, and other staff members. This helps maintain consistent care, prevents misunderstandings, and ensures that everyone involved in a person’s care is fully informed. Collaborating with others also allows me to learn from their expertise and improve the quality of support I provide.

My strengths include patience, empathy, teamwork, and communication. I am able to listen carefully, give people time to express their feelings, and respond in a way that shows understanding and respect. I also feel confident speaking up if something seems unsafe or if I notice an issue that needs addressing, which helps protect the wellbeing of the people I support. I also recognise areas for improvement. Sometimes I try to help too much, which may reduce independence and prevent people from building confidence in their own abilities. I am learning to step back, observe, and allow people to try tasks on their own, offering guidance only when necessary.

To improve my practice further, I plan to develop my communication skills with people who have complex needs, such as those with dementia, mental health conditions, or learning disabilities. I also plan to use supervision sessions to discuss ethical dilemmas, reflect on difficult situations, and gain advice from more experienced colleagues. This reflection and ongoing learning help me provide care that is both safe and person-centred while continuously developing as a professional. By applying these principles consistently, I aim to support individuals in a way that promotes independence, dignity, and overall wellbeing.
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