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Notes for PowerPoint presentation on wicked problem Digital exclusion.
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Many families are unaware of what support and help is available to help with the cost of a digital devices or internet access at home. Within our digital skills club we will offer advice, help and support where needed to assist families. ‘Over half of low-income families have said that their children will struggle to access a device or Wi-Fi at home’ (E Anderson, 22.07.2025). We will also offer ALN parents’ information to enhance their child’s learning with digital devices. ‘There are many different programs and modification that can be installed onto digital devices to support learning such as, programs for stimulation, encouraging speech, supporting numeracy, literacy, memory and cognition’. AbilitlyNet (Jan 2025)
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We aim to promote a safe and inviting environment in which all students can learn effectively, ‘when students understand each other’s strength and weakness, they are more likely to show kindness and develop a rapport resulting in increased positive relationships’ (positive action, 03.07.2025) We will promote digital global citizenship, the safe responsible, and ethical us of technology. (Watanabe-Crockett 01.11.2017)
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It is vital for children to gain digital confidence and the correct digital skills to assist them in the future, (unicef June2025) says ‘the internet is no longer a luxury for children, but has become a necessity for playing, learning, staying connected and building skills for the future’ having said this we believe every child should have the right to gain confidence and the adequate  digital skills to be able to use digital devices. Within our digital skills club we will help to teach children the correct skills needed that allows them to confidently use digital devices, ‘digital skills are expected to feature prominently in the future of work that today’s children will enter’ (unicef, June 2025). Assisting children to confidently use digital devices will help increase their skills and aid them later in life.  
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Many parent/ Guardians may refrain from wanting their children to have access to digital deceives as it can be such a worrying platform however, we live in a world where children are encouraged from a young age to use digital devices to complete schoolwork and homework therefor, we hope to teach children how to use these decides safely. ‘There is empirical evidence that greater digital skills are linked to better learning outcomes and empower children to better protect their safety online’ (ySkills,12-10-2020). It’s also important for children to learn from a young age to limit screen time to ensure a healthy balance. 
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Digital skills:
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