Scholars who have conducted research on sanitation workers explain how the workers are ignored, erased and even hated because their jobs are regarded as polluted jobs or unclean jobs. The issues concerning sanitation workers’ existence have become the subject of the present research study that seeks to explore perception of work life and organisational practices of these professionals.
Cleaners' work is often invisible, and its invisibility enables its devaluation. Rabelo and Mhalingam (2019) argue that sometimes other people can hardly pay attention to the extent that this aspect contributes to the functioning of society within a given period. They also note in their work that the lack of recognition cleaning workers are exposed  to significantly to poor visibility and have negative effects on their mental health. Likewise, Hughes et al., (2017) argue that refuse collectors and those who sweep the streets of the city undergo social exclusion, their work is deemed as worthless and low-skilled. Both scenarios suggest that these employees encounter  invisibility, leading to labor bias and the lack of recognition. 
Culture and social structure are two factors that define how the sanitation workers’ view their workplace and their position in society. A critique by Zulfiqar and Prasad (2022) points out the lack of ideas about sanitation worker’s existence in the present day and notes that the assessment of the same should include the social-cultural dimension, and should consider what is local and contextual. However, it is important to understand that in Northeast China the Confucian ethic of the mutual connection along with the collective responsibility may regulate how the workers understand environment as either increasing their stigmatization or imbuing it with moral and social purpose.
A significant theme considered in the literature relates to the implications of the organizational practices that influence the motivation and satisfaction of employees. Rabelo and Mahalingam (2019) went further to suggest that there should be more awareness of cleaners because, despite the fact that devaluation has dire consequences, organisations must strive to accept cleaners as organisational members to counter devaluation. Hughes et al. (2017) builds on this by arguing that something that greatly helps workers is that apart from receiving decent treatment from supervisors or other workers, they also need to have a purpose and passion every time they are heading to work. These results imply the necessity to analyse the perception of the sanitation workers regarding the wages, benefits and provisions for skill development in Northeast China and the pressure they exert on the worker motivation and satisfaction level.
This research is based on social stigma theory because it assist in explaining how the sanitation workers feel they were considered as worthless just because of their jobs. As per this theory, it is expected that the given roles incorporate negative or lowering signs that bring about discrimination and subsequent lowering of the social rank of the individuals or the group under consideration (Goffman, 1997). Similarly, sanitation workers undergo the same procedure by having society depicting their efforts as disgraceful or low ranking hence continue to be discriminated and not even given basic respect. Therefore, it remains paramount to explore how these workers perceive such attitudes deploying social stigma theory and its implications for self-attitudes, job satisfaction and community interactions (Chaudhry et al., 2024). Furthermore, the theory regarding labors’ stigmatized occupations could also benefit other parts of cultural and organizational processes that help in making stigma worse or better and, therefore, on eradicating stigma’s unfavorable psychological and social consequences on the workers.
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