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                                                                      Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying as a social worker, I have been employed by the local authority since 2022. My first role was in the Team for Older People, where I worked supporting people over the age of 65, before moving over to work within the All Age Disability team as a social worker. When writing this development review, I referred to Bortons’ 1970 reflective framework. Borton’s (1970) reflective model allowed consideration of how my own emotions influenced decision making to achieve outcomes. Using the model to describe “what” happened, then “so what” the analysis of the reflection and the “what now”, how will I move forward, and what have I learnt included how will this inform my future practice. Discussing my professional aims during supervision has supported me in working towards these. During supervision and discussions with my mentor, the sessions have been strengths based where my mentor/manager has focused on strengths just as I would when working with individuals and families I support.

1. Applying analysis in assessment to inform interventions; 

During my first year in practice I primarily carried out assessments for children and adults where I would identify if they have any care and support needs, and how we could support as a local authority going forward. I did find this challenging at times as I had a varied case load, so I was required to refer to different legislation one being the Social Services and Well-being (Wales) Act 2014, part 3 assessing the needs of individuals and part 4 meeting the needs of individuals. Following this legislation gives me guidance on completing assessments, safeguards the person I am assessing and provides me with the legal duty I am required to follow. As I would hold children and adult cases I would be required to carry out comprehensive assessments in children’s and social care assessments in adults and following the outcome of the assessments there maybe various referrals to complete for different services including third sector. 

I have identified during supervision and discussions with my mentor/manager that further training will increase my knowledge and provide me with more confidence when completing assessments, I have enrolled on outcomes training, risk assessment and analysis training. This training will enhance my skills and knowledge to enable me to apply in future practice to ensure positive outcomes for the individuals and families I am supporting.

2. Working collaboratively with people in need of care and support, their carers and other professionals.

During my personal development review (PDR) it was identified as part of my progression I would look at mainly focusing on supporting young people around their transition to adult services. This would include transition from children to adult services within social care and education. The majority of individuals I support have complex health needs; I would also be supporting them through their transition in health services as well. Referring again to the Social Services and Well-being (Wales) Act 2014 which places a duty on professionals to work in partnership, where I will gain guidance to support my practice. BASW (2023) advise how it is vital professionals work collaboratively, whilst ensuring empathy, flexibility and open-mindedness in their approaches. When working as a disability social worker and supporting families where there are complex needs, communication can often be a barrier when supporting them, as some individuals I currently support are non-verbal, so it is important for me to ensure I have good observational skills in order for me to understand non-verbal communication (Community Care, 2008).

Borton’s (1970) model supported me to acknowledge that during transition between services there is unpredictability between professionals, especially health professionals. I would be interested to carry out shadowing opportunities in other teams to further my knowledge. I will also attend training specific to collaborative working to increase my confidence and effective approaches when working with people, and I will attend weekly team reflective sessions to gain other practitioners views on successful transition work. I would also like to attend Makaton training to aid my communication with the individuals I support.

3. Intervention and application of professional judgement in increasingly complex situations.

As part of my social work transition role, I will need to complete mental capacity assessments which could include around where an individual will live, what college they will attend and also around restrictions currently in place or will be required to put in place. I discussed in supervision how I would like to be more confident in my knowledge around the Mental Capacity Act 2005, and also as I know I will have to complete court work at some point with possible DOLS orders in place, I would need to enhance my skills and knowledge within the legal frameworks and also report writing and assessment skills. I will ensure I will continue to use my supervision time to discuss any cases I require support with and also enrol on training specific to my role.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Throughout this reflection I have used the same reflective model as previous, Bortons (1970). The model has allowed me to reflect on my practice, which has helped me describe what has happened in my practice, supported me to analyse aspects of my practice, which has then led me into proposing actions following the findings in my analysis (Bassot, 2016). Effective supervision has also aided me in becoming a more confident practitioner where I have openly discussed cases. Referring to Proctor’s (1986) model of supervision where the three functions normative, formative and restorative shaped my supervision. Focusing on the formative section, where I discussed my professional development when supporting individuals and their families. 

Supporting my outcome to increase my knowledge and confidence when applying analysis in assessment to inform interventions, I attended outcomes training, risk assessment and analysis training which furthered my skills in supporting individuals to identify their strengths, support their needs, whilst also identifying any carer’s needs, identifying risks, whilst taking a collaborative approach to manage these. Ensuring, I kept the individual at the centre of my assessments and using theories to give me direction in my work, and support me in making sense of situations, whilst using my professional judgement when making decisions, as Maclean and Harrison (2015) advise. Over time, I have learnt more effective ways of recording my assessments, and an example of this is by writing to the young person within my assessments, rather than just descriptive writing about the individual.

I also identified as part of my learning how I would like to increase my skills and knowledge around transition from children to adult services for future work. I have attended transition events which have included workshops and full day events, where I gathered information from different agencies, individuals and families to support my research to plan for transition work going forward. As a transition social worker, I have furthered my knowledge relating to health, and working in partnership to enable joint decisions around young people’s future. Attending regular MDT’s where it was identified around the roles of professional’s involved and decided who would lead on which area of expertise, whilst working in partnerships with the individual and their families to ensure their desired outcome is achieved wherever possible. 

To support with engaging individual’s in their future plans, I was able to attend and complete a course in Makaton Level 1, which has enabled me to be able to communicate more successfully with individuals who are able to use Makaton. I have also found since working with individuals that they can have their own style of non-verbal communication and this is important as Lishman (1994) informs how social workers need to be attentive of the possible meaning to individuals of their non-verbal behaviour involving, facial expression, body movement, gaze and position. This approach corresponds with Section 2 of the Code of Professional Practice (Social Care Wales, 2017).

I attended training in relation to the Mental Capacity Act 2005, and I have been able to attend a training session specifically around supporting younger people and assessing capacity. This has developed my confidence as SCIE (2024) advise when you are working with the Mental Capacity Act you should be confident when putting the key principles into practice. I assured I concentrated on the individual’s right to reach their own decisions wherever possible.  From the training attended and material I have read and researched; it is vital to record all information in relation to the capacity assessment to support when making a best interest’s decision. It is crucial to document the best interests decision, as it is not only good professional practice, but given the evidence-based approach required by the MCA, I will also be able to show factual documentation at a later date, should my decision or the decision-making processes be contested (SCIE, 2024). An opportunity arose for me to attend report writing and court skills training recently, which has improved my confidence around writing DOLS statements, and allows me to practice as a more confident social worker within organisation, legal and professional, boundaries. 

Since qualifying as a social worker, I have been able to use supervision efficiently, which has enabled me to develop and strengthen personal resilience, whilst managing interventions, and reaching professional judgements in complex situations. 

Word Count 712

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback obtained from Task 2 informed how I was well prepared, paid attention to the family’s views and wishes, whilst also listening to them. Reflecting upon this, I ensured I promoted their voice and control whilst maximising the child and the family’s wellbeing, which corresponds with Section 3 of the Code of Professional Practice.  Koprowska (2005) states social workers must listen considerately, convey interest and respect individuals wishes. This demonstrates communication skills where I have confirmed individuals/carers wishes and preferences have been understood and displays my ability to work in collaboration with individuals that have care and support needs, and their carers.  

Word count - 102
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