PRIFYSGOL CYMRU

Y Drindod Dewi Sant

UNIVERSITY OF WALES

N WSaint David

Presentation for HRM development of Apple Inc.

Module name: BMMB7007 Human Resource Management
Student name: Fang QI, Bian

Student number: 2230411

Presentation Link:

https://web.microsoftstream.com/video/0501f833-4a18-4ec9-9104-5c9db

a46201a


https://web.microsoftstream.com/video/0501f833-4a18-4ec9-9104-5c9dba46201a
https://web.microsoftstream.com/video/0501f833-4a18-4ec9-9104-5c9dba46201a

Reference list

Al-Shammari, H., and Hussain, R. (2021). Cultural Competence: The Foundation of
Effective Workplace Diversity Management’, Journal of Management Development, 40(3),
251-261. DOI: 10.1108/JMD-03-2020-0096 (Accessed 15 April. 2023).

Bulut, E. (2018). ‘The importance of communication in achieving diversity and inclusion in
the workplace’, International Journal of Contemporary Economics and Administrative
Sciences, 8(1), 63-74. DOI: 10.5281/zenodo.1203157 (Accessed 16 April. 2023).

Briscoe, J. P., and Claus, L. (2008). ‘Reducing the negative effects of diversity in staffing:
Top management teams and effective communication’, Journal of Management Studies, 45(4),
745-774. DOI: 10.1111/].1467-6486.2007. 00740.x (Accessed 16 April. 2023).

Diversity, Equity & Inclusion Research Collection. (2021). Pay Equity: A Key Pillar of DEI
Strategies. Harvard Business Review. Available at:
https://hbr.org/special-collections/insight/pay-equity-a-key-pillar-of-dei-strategies (Accessed
16 April. 2023).

Gini, M. L., and Budd, J. W. (2021). ‘Effective communication for HR professionals: A
framework for practice’, Journal of Business and Psychology. Advance online publication.
DOI: 10.1007/s10869-021-09697-8 (Accessed 16 April. 2023).

Hua, Y., and Wilmot, M. P. (2021). ‘Cultural Competence and HR Professionals' Ability to
Address Intersectionality’, Journal of Business and Psychology, 36(1), 91-105. DOI:
10.1007/s10869-020-09663-y (Accessed 16 April. 2023).

Maloney, P., and Johnson, E. M. (2019). ‘Building cultural competency: A guide for HR
professionals’, Business Horizons, 62(2), 223-233. DOI: 10.1016/j.bushor.2018.10.011
(Accessed 16 April. 2023).

Linn, R., and Arellano-Morales, L. (2021). ‘The Role of Cultural Competence in HR
Professionals' Attitudes Toward Diversity’, Journal of Business and Psychology, 36(1), 1-14.
DOI: 10.1007/s10869-020-09647-y (Accessed 16 April. 2023).

Jones, A. and Smith, B. (2021). ‘The Role of HR Professionals in Addressing Unconscious
Bias in Hiring’, Journal of Business and Management, 8(2), 45-55. DOI: 10.15640/jbm.
v8n2a5 (Accessed 16 April. 2023).

Johnson, C. and Williams, J. (2022). ‘Implicit Bias in the Workplace: A Study of HR
Professionals’, Human Resource Management Review, 32(1), 78-90. DOI:

10.1016/j.hrmr.2021.08.002 (Accessed 16 April. 2023).

Kravitz, D. A., and Kline, T. L. (2015). ‘The effects of diversity training on specific and


https://hbr.org/special-collections/insight/pay-equity-a-key-pillar-of-dei-strategies

general attitudes toward diversity,” Journal of Applied Social Psychology, 45(7), 401-411.
DOI: 10.1111/jasp.12318 (Accessed 16 April. 2023).

Lee, K. and Kim, Y. (2022). ‘The Importance of Unconscious Bias Training for HR
Professionals’, Journal of Organizational Behavior, 43(3), 365-378. DOI: 10.1002/job.2537
(Accessed 16 April. 2023).

Ram Tez, P. and Pé&ez-Ar&tegui, M.N. (2020). ‘The Relationship between HR Practices and
Employee Engagement in Diverse Organizations’, International Journal of Human Resource
Management, 31, 2855-2881. DOI: 10.1080/09585192.2018.1533226 (Accessed 16 April.
2023).

Reed, K. C., and Carter-Sowell, A. R. (2020). ‘Unconscious bias training: A comprehensive
review’, Journal of Diversity Management, 15(2), 1-16.DOI: 10.19030/jdm. v15i2.10324
(Accessed 16 April. 2023).

Richards, S. and Budhwar, P. (2021). ‘Developing Intercultural Competence: A Review of the
Literature and its Applications in HRD’, Human Resource Development Quarterly, 32, 17-48.
DOI: 10.1002/hrdg.21457 (Accessed 16 April. 2023).

W.K. Kellogg Foundation and PolicyLink. (2021). ‘The Business Case for Racial Equity: A
Strategy for Growth’, DOI: 10.7916/14ns-1n45 (Accessed 16 April. 2023).

World Economic Forum. (2021). The Global Gender Gap Report 2021. Geneva: World
Economic Forum. Available at
https://www.weforum.org/reports/gender-gap-2021-report-100-years-pay-equality-still-a-long
-way-to-go (Accessed 16 April. 2023).



