I am a responsible, reliable and hardworking individual, and I am happy to take on any type of work. I am willing to work with a wide range of people, and enjoy being around people in a team environment but, I can also work individually. I am a confident and positive person, who is quick and keen to learn new skills, as well as undergo any necessary training to ensure I can do any job to the best of my ability. I am looking for part time work to develop my skills within the work environment, whilst continuing with my studies. I am a people’s person and love getting to know new people.	Comment by Ferroudja Ghellache (1700744): I have emended this section of my personal profile because it does not fit to a job specification for a role with children. Please read below to see amendments.  

Skills:  	Comment by Ferroudja Ghellache (1700744): This section I have added skills which have not been stated within my old CV, I have expanded on the information. Please read below to see amendments.  
· Punctual
· Independent
· Group Work
· Listening Skills
· Polite
· Motivated
· Empathy
· Mentoring
· Patient.
Employment:
McDonalds March 2015 – Present	Comment by Ferroudja Ghellache (1700744): I have added changes to my employment and experience to put relevant experience first for employees to review. 
 I have worked in McDonalds for a number of years and have learnt many skills such as interacting with customers, being able to work well in a busy environment and working well under pressure. I have been able to develop my interpersonal skills and I have many transferable skills which would benefit me in this role. I have excellent leadership skills, at McDonalds I was promoted to crew trainer which meant I had to coach and mentor people to ensure they knew correct procedures and were trained correctly. Working at McDonalds helped me learn how to deal with all kinds of customers and how to ensure that their experiences are all met to their required needs.
Volunteer Play Worker: April 2016 - Present
 I am currently volunteering in a Play Project in Morriston. My responsibilities include facilitating play with children, joining in with their play and overseeing specific activities to ensure the children are playing safely.  I also help in the kitchen serving snacks and refreshments.
Sports direct: 2014-2015 
I worked in sports direct for a number of months, at sports direct I learnt many skills such as using my initiatives and learning to deal with problems effectively. I developed communication and customer service skills, I always ensured that the store was clean and presentable to customers. 
Education and Training: 	Comment by Ferroudja Ghellache (1700744): I have rearranged this section and moved it towards the top of my CV, from completing this module I now believe that protentional employees should see my education and training first. 
Bishop Vaughn Comprehensive School
· GCSE
· A level 
· Results are available on request
References
References are available on request.















Ferroudja Ghellache	Comment by Ferroudja Ghellache (1700744): After reviewing CV examples, I have learnt through the module it is Important to have update contact information for protentional employees to contact me as suggested on (My perfect CV, 2018).   
94, Heol Gwyrosydd, Penlan, Swansea
SA5 7BY
Mobile: 07712292042
Email: farrbahfir@gmail.com
Personal profile 	Comment by Ferroudja Ghellache (1700744): I have included a subtitle for each section to navigate the CV better as suggested on (My perfect CV, 2018).
I am a responsible, reliable and hardworking individual. I am happy to take on any type of work to gain experience. I am able to work in a multiagency, and enjoy being around people in a team environment however, I can also work individually. I am a confident and positive person, who is quick and keen to learn new skills, as well as undergo any necessary training to ensure I can fulfil my role to the best of my ability. During my previous experience I have developed strong skills to support and stimulate children learning and development.  	Comment by Ferroudja Ghellache (1700744):  This module has made me realise the importance of ensuring I update my CV to meet the requirements of the job market. According to (Caba with you for life, no date) it is vital to keep up to date with your CV because you may not know when an opportunity will rise and you will require your CV. Furthermore they explain that it would be difficult to remember all your achievements at once so by constantly updating your CV you know you will note all your achievements that may make the difference between you getting the job position or not.  
Education and Training: 	Comment by Ferroudja Ghellache (1700744): I have included my grades in the new CV because I think It is good for people to see what qualifications I have. 
I went to Bishop Vaughn Comprehensive School for both secondary school and sixth from. 
GCSE: 
Mathematics – C 
English language – C
English literature – B
Religious Studies – B 
Arabic (Speaking) – A 
Health and social care – C 
Public services – A*  
A level:
Health and social care – A* A* 
Forensic Science – A* 
Additional Training: 	Comment by Ferroudja Ghellache (1700744): This is a new section I have included in my up to date CV. This module has enabled me to realise the importance of including all relevant training I have completed. 


I hold a valid DBS check and I am also part of the yearly up to date service 	Comment by Ferroudja Ghellache (1700744): As stated on the (Care Quality Commission, 2017) it is vital to have a valid DBS check in the work environment especially in an early years setting because it helps safeguard children and staff in the setting. 
Being part of the up to date service enables employees to have regular up to dates of my DBS. 
I have completed training in safety, support and wellbeing awareness as part of UNA exchange project. 	Comment by Ferroudja Ghellache (1700744): I went to volunteer in a work camp in Spain and before attending I completed a training course to help prepare me for my trip. I feel I learnt skills and knowledge that I can adapt and use within a work environment, the training I completed I believe would be of benefit within a work environment with children. Inness (2015) highlights that the role of a key worker within a setting involves providing a safety network for the children and ensuring they feel secure. Similarly  (Reading, Bissell, et la 2008) suggest that the same approach and believe that the key worker makes a child feel secure through their physical and emotional environment which then would adapt within their wellbeing development. I feel this course has prepared me for this. 
Understanding how to safeguard the welfare of children and young people – level two (Agored Cymru) 	Comment by Ferroudja Ghellache (1700744): As part of my volunteering with Morriston play scheme, I completed a course in safe guarding children. From completing this course, I feel I am more confident and prepared in safe guarding children and identifying any concerns within a setting. (The NSPCC, 2019) explain the importance of practitioners having safe guard training and being alter of safe guarding policies, this is to ensure that all children regardless of their age, disability, gender reassignment, race, religion or belief, sex, or sexual orientation are protected from any form of harm. 

Skills:  	Comment by Ferroudja Ghellache (1700744): I have emended my skills because through my previous experience I feel I have developed skills which are better suited within the early years sector. This module enable to evaluate the importance of what skills I present to protentional employees. 

· Punctual
· Team and independent worker 
· Good listening Skills
· Empathy
· Time management 
· Good organisation skills 
· Reliable and dependable 

Employment:
Volunteer Play Worker: April 2016 – 2018 
 I am previously volunteered in a Play Project in Morriston. My responsibilities include facilitating play with children, joining in with their play and overseeing specific activities to ensure children are developing and exploring all aspects of play they may not experience at home or school. I also help in the kitchen serving snacks and refreshments.	Comment by Ferroudja Ghellache (1700744): Volunteering has enabled me to develop vital skills and knowledge I can adapt to an early years setting. 
I no longer volunteer at the project however, this module has given me the opportunity to review my CV and update it accordingly.    
Placement: Flying start 2018-2019 
I started placement in a flying start setting alongside my Early Years Education Degree, during my time in flying start I worked closely with children aged 2-3. I worked as part of a multiagency to help ensure the children had the best preparation for school, Some sectors we worked with include, health visitors, early language therapist and social workers. 	Comment by Ferroudja Ghellache (1700744): Before completing this module I had not reviewed my CV which meant my employment was not up to date. This module has enabled me to reflect on my CV and alter aspects it. 
During my time at flying start I was able to learn strategies and skills to help children in all areas of their development for example, language development, cognitive development, early identification of additional needs. 
Sports direct: 2014-2015 
At sports direct I was able to develop transferable skills such as using my initiatives and learning to deal with problems effectively. I developed communication and customer service skills, I always ensured that the store was clean and presentable to customers. 	Comment by Ferroudja Ghellache (1700744): Although my role at sports direct does not fit into an early years setting this module has enabled me to learn the importance of transferable skills. The Skills I developed within my position at sports direct can be adapted into an early years setting for example dealing with problems that may arise. I experienced difficult situations at sports direct and that experience has given confidence in dealing with situations within an early years setting. 
McDonalds March 2015 – 2018. 
 I worked in McDonalds for a number of years, during my time I learnt many skills such as interacting with customers, being able to work well in a busy environment and working well under pressure. I have been able to develop my interpersonal skills and I have many transferable skills which would benefit me in this role. I have excellent leadership skills, at McDonalds I was promoted to crew trainer which meant I had to coach and mentor people to ensure they knew correct procedures and were trained correctly. Working at McDonalds helped me learn how to deal with all kinds of customers and how to ensure that their experiences are all met to their required needs.	Comment by Ferroudja Ghellache (1700744): During my time at McDonalds experience professional development, this shows my commitment to the company and eagerness to develop my role. This can be transferable to an early years position because I would be eager to develop and continue to learn.  















Personal Development Plan – Child Protection Officer 

	Area for further development. 
	Why?
	How?
	Who/Where?
	When?

	1. Knowledge



	Need to complete a university degree within the Early years sector or a course relating to education. 
	Currently I am studying Early years Education. This course is relevant to becoming a child protection officer. 
	 I am completing the degree at Trinity St David’s at Carmarthen Campus. 
	Graduation will be summer of 2020. 

	2. Experience


	You are required to have two years’ experience working with young children, parents and carers. 
	This can be done through volunteering or through paid work.
	This is to be completed by myself. 
I have previous experience volunteering in a play centre, working with deprived children. I have one year experience in this field. 
I have also completed placement in a flying start setting. 
I will look to continue growing my experience by volunteering and potential paid work. 
	This will be on going, I am looking to join the NSPCC as a volunteer within the community to expand my experience. 

I will look into paid work within an early years setting. 

	3. Skills



	Counselling skills – Have to be an active listener and have a non-judgemental approach 
	I will work on my counselling skills through my university degree. I will arrange to take part of any training that may help with my counselling skills in the employability week. 
I will work on my listening skills through placement and volunteering. 
I believe I have a non-judgemental approach to all aspects of life and I believe this skill can be transferable to my position as a child protection officer. 
	The list of training available has not been released yet but I will make sure I will undertake any training which I believe will help with this skill. 


	 Employability week is January 2020,

Listening skills will develop on going. 

	4. Skills



	Knowledge of psychology 
	I have previous experience in understanding psychology through undertaking forensic science at A level however, further development in this field would be beneficial to my future goals. 
	I will further develop this skill through my own personal learning and study. 

I will arrange to speak to the careers adviser at university to find out if there is any training I can conduct to help further develop. 
	 This will be on going,
I will arrange to meet with the careers adviser in the coming weeks. 


	5. Job position 


	I need to be in a job with young children for example a nursery assistant. I currently do not work within an early years setting. This is so I can gain relevant experience to be able to develop into a child protection officer. 
	 I will look for part time jobs in the area that work with young children. 
I will also look into volunteering with a local charity such as the NSPCC. 
	 I will have a look online and speak to a careers adviser. 
	This will be on going within the coming months. 


	6. Other?



	Keep up to date with relevant policies and strategies within the field of child protection. 
Try to meet a child protection officer and find out more information about the job and how they got into the job.  
	I will keep up to date through my degree and my own personal studies. 
I will speak to my secondary school and try to arrange a meeting with the child protection officer there.
	At university & contact Bishop Vaughan School. 
	This will be on going within the coming months. 



	




Action Plan – A job within an early years setting 	Comment by Ferroudja Ghellache (1700744): The strategy I have used for this action plan is the SMART target strategy. Tassoni (2007) explains that this strategy enables you to pick out the important aspects of your target, so you are able to focus on them to achieve the best outcome. Furthermore, it allows you to identify whether your targets are realistic or whether they need to be simplified. 

	Action Description 

	I need to get a job within an early years setting to gain working experience with young children. This can either be a paid job or volunteering. 	Comment by Ferroudja Ghellache (1700744): Volunteering is a great way to gain experience for the future job positions. (Professional association for childcare and early years, 2019) explain the benefits of volunteering and suggest that it enables a person to develop further knowledge on policies and strategies within an early years setting. Furthermore, it brings opportunities for training and giving back to the community.  




	Measurable 

	I will keep track of the jobs I apply for to be able to see if I am successful for any.
I will complete research into volunteering within the NSPCC. 




	Achievable 

	This action plan is achievable because I believe I have current relevant experience to be able to get a job within an early years setting or get accepted for a volunteering role. 




	Realistic 

	There is no definite time scale to achieve a job within an early years setting however, I will begin to look for a part time position in the coming weeks. Having a job will enable me to gain the two years’ experience that are required to become a child protection officer. 
















Reflective account 

This module was based on developing skills for employability in the future, it is based around enhancing your knowledge and analysing what you currently know. The module included applying for a job role and finding out if you meet the job specification, if you do not meet the specification you would have to analyse how you would work on them. 

My initial thoughts towards the module was to learn things that would prepare me for future jobs, I thought I would receive guidance and support in relation to future career paths after my degree. I presumed that we would take part in activities that would further enhance our skills and educate us on what’s to come after education ends. However, this was not the case, upon completing the module I feel that my initial thoughts for the module were incorrect and I don’t feel what we have done has helped towards my future as much I was expecting.

I feel this module enabled me to review and analyse my current employability skills, it allowed me to identify areas I need to focus on to further develop my professional practice. 

This module has enabled me to review my current CV and update it accordingly which I would not have considered to review because I am currently in employment and studying therefore did not think it would be something I would need to emend.  I choose a CV as I wanted to ensure I am meeting the requirements of current job market for the near future. It allowed me to review my current skills and establish what I need to focus on. 

I decided to work on a personal development plan because it allowed me to review my current plan working towards a child protection officer. It allowed me to put into perspective what skills and qualifications I have to become a child protection officer and what I need to works towards. 

Completing an action plan has allowed me to identify the area I need to focus on most, having an action plan has enabled me to set myself targets which I need to work towards to accomplish.  

During the module I have come across some challenges for example meeting the requirements of the assignment as I have found the assignment to be very repetitive, which meant it was difficult to adapt the assignment and requirements. 

Another challenge I came across was the presentation, I find presenting difficult and I get very anxious. Although I found it difficult to complete the presentation, I was able to deliver it on time and overcome my nerves using self-help techniques which I developed throughout the module.  Amy Jen su (2016) highlights strategies to help with presentations, I was able to adapt those ideas and use them within my work for example, having notes during my presentation so I can refer to them if I come across a blank moment.  
Although I have come across challenges I believe there have been benefits to the module for example the module has enabled me to review my current skills and knowledge and identify areas of improvement for the future, it has allowed me to find ways to work on those areas during my final year of university so I am better equipped come the end of my degree. 
This module has enabled me to identify skills that I have which are just as important as qualifications to consider when applying for future job roles. 
This module has enabled me to have focus in place for my final year of university but furthermore for my future. I know what I need to work on and how to achieve my goals, for example in January 2020 I will be completing an employability week, during this week I will be able to complete training courses that will further develop my skills for the future.
Throughout the module I was able to develop skills such as communication skills, these were developed through activities during lectures. Cottrell (2019) highlights that communication skills are a two way process, listening and participating in communication. Through the module I have been able to expand my communication skills and understand the two way process more. 
If I was going to complete this process again I would ensure I have a better understanding of the module because my thought were that we would be taking part in training days, talks and activities that would further develop our skills and learn about potential careers that I could go into with my degree. However, I feel this module was more about reviewing what you have currently done and how to improve that independently. 
 I would expect the module to be better presented to students and I would expect the module to have more activity based work as I believe that is a better way for students to gain preparation for the future.
Overall I can see the benefits behind this module and I feel that it has helped me in different ways, for example identifying my skills and areas of improvement required. I don’t think the assignment was delivered in a way which it is easy for the student undertaking it to understand. 
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