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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Introduction
Starting in any new job can be overwhelming so it is no surprise that new officers feel this stress more during the first few years of service beacsue constables realise that police work is a lot different to what they learn in training (Violanti, 1993). Studies have shown that age, rank and level of service are all sources of organisational police stressors (Violanti and Aron, 1995).  In response to stressors of the job, officers must employ any number of coping strategies to help manage their occupational stress says Evans et al. (1993). This essay will explore the coping strategies I adopted during my initial three month tutorship period in order to effectively manage stress on a busy response shift. 

Coping Strategies
Social Support
Organisational issues such as excess workload, inadequate support and demands of work infringing on home life are key issues which effect officer’s stress levels (Collins and Gibbs, 2003).  In order to combat this, I ensured I communicated with my partner, who is also in the job. I found that debriefing and talking through stressful incidences helped me get over things quickly and caused me less anxiety in the long run. I was able to talk through things that were bothering me and also obtain advice from someone who had been through similar experiences. 

There are many websites online that offer support to officers to help them manage stress. Many say that having a good support network is important for providing emotional support whilst speaking to a co-worker, or in this instance, my partner, is vital in identifying burnout symptoms (Flavin, 2018). Academic literature further validates this and studies have shown that students who use social support as a coping mechanism coped better with academic stress whilst still maintaining satisfactory academic performance (Bagutayan, 2011). Whilst this study relates to students, I believe it is relevant in this situation as I am still in the learning phase of my job training and have essays and coursework to complete alongside my personal development.  

Prioritising Sleep
Van der Veldon et al. (2010) state that burnout symptoms, sleeping problems and other mental health problems can develop as a result of being a police officer. Sleep deprivation, even only a slight deprivation, negatively impacts mood and judgement (Flavin, 2018).

As a result of this, the second coping mechanism I used was prioritising my sleep. I would achieve this by having alarms on my phone to remind me to unwind and go to bed. I use white noise apps to help calm by breathing and facilitate me falling asleep. I didn’t want my work or concentration to suffer so I ensured I completed the above steps to get eight hours sleep a night. Although this is was always achievable due to the different shift patterns, I adapted further and have invested in black-out blinds, an eye mask and a fan to help me sleep when it is light outside or particularly warm. 
The literature supports this and research shows that that you are a better problem solver and are able to better cope with stress when you are well rested (Sleep Score Labs, 2020). This article also states that following a regular sleep routine improves concentration, regulates mood and sharpens judgement and decision-making, which are essential skills for police officers. 

Conclusion
Overall I believe that I have utilised two scientifically approved methods of managing stress and developing resilience which will have positive benefits for the rest of my career. Social support is essential for maintaining physical and psychological health (Ozbay et al., 2007) whilst sleep is essential for both wellbeing and overall job performance (Loux, 2018). Whilst these coping strategies differ to mechanisms I utilised during training, they are as a result of different shift patters and changed external pressures and demands. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
Protecting children is one of the most important tasks police undertake and it is essential that officers recognise the needs of any children they encounter (HMIC, 2015). Whilst officers have no official training with regards to speaking with children, police recognise they are able to make a real difference to their lives, especially when dealing with children who are at risk of harm in order to promote their welfare (Lefevere, 2010). This essay will explore communication techniques used to engage with a children and their families as well as exploring the appropriate vulnerability and safeguarding responsibilities of response officers. . 

Incident
I have attended a grade one response concern call with my tutor in the South Wales area. Upon my arrival a female (mother) answered the door, she was still crying and looked nervous. I could also see a male in the background just staring at us standing at the front door. I then spoke with the male in the kitchen whilst my tutor went to speak with the female upstairs. I activated my bodyworn camera as per police policy at suspected domestic incidences (Metropolitan Police, 2020) and asked the male what happened. I instantly realised that the male spoke very little English and was of Eastern European decent. His first language was Romanian so I considered using Language Line, a 24 hour interpreter service. At first he said nothing was wrong and everything was fine. However, I used my communication skills to probe further to find out why the female was so upset. I was non-judgemental and used open questions to ascertain details.

The male later disclosed the female that had been shouting upstairs was his daughter and she suffered with Asperger syndrome, a form of Autism. The daughter had been playing with her specially designed Autism toys however, one of the toys fell out of place and she started to scream and shout. The daughter got gradually louder and more aggressive and did not respond to her parents calming words. She had been told to go to her room however, did not like this so has opened her window and started to shout very loudly into the street and bang items noisily, hence the concern call.

After I had obtained this information I went upstairs and briefed my tutor. I then tried to engage with the daughter. She did not want to speak to officers and was just staring off into space. I made sure my tone was calming and non-threatening, I crouched down to her eye-level as I was conscious I didn’t want to appear intimidating. She didn’t want to answer any of my questions so I asked if she could just nod or blink to let me know she understood. I then tried to take her mind off things and made general chit chat about her toys to try and get her to engage.

The father thanked us for our support and understanding. He said that previous officers have made them feel like criminals when police have been called for similar incidences in the past.

Communication Skills
I had to adapt my communication style in order to gather information as part of the first stages of the National Decision Model (NDM).I was constantly assessing whether my style of communication was working or not in order to develop a working strategy. I used a variety of different communication methods which are explored in the next part of the essay.

Building rapport
Asperger syndrome is a form of Autism in which persons tend to display certain features within the autism spectrum such as difficulty with social interaction, communication abnormalities and the desire for sameness (Autism Speaks, 2020). The National Autistic Society (2020) state that people with Asperger syndrome need more time to process information and find it easier to understand clear, consistent language. I was conscious of this when talking to the daughter and tried to use basic language, short sentences and was calm and patient when trying to engage with her. I tried to build rapport by talking to her about subjects I thought she might participate in, like her toys and a television program that was on in the background. Building rapport is a common strategy used by teachers to ensure children with autism feel included (Lindsay et al., 2014) and I tried to emulate that during my time with the daughter. Although she didn’t answer my questions verbally, she did calm down and stopped screaming, which I believed was progress given the circumstances. 

Questioning 
As previously stated, I began by using open questions to speak with the father, more specifically using the 5WH model (who, what, where, when, why, how). The reason for this is because open questions cannot be answered with just yes or no, they require a sentence to answer sufficiently and also allows the person to express their point of view (Copeland, 2017). I then gradually started to ask more closed questions in order to clarify smaller details. Closed questions are simpler and quicker to answer and are normally easier to understand (Expert Program Management, 2018). This definitely effected my decision making process as I was aware of that the fathers first language was Romanian. I wanted him to be able to understand what I was saying but I also needed to obtain relevant information from him to ascertain what had happened. 


Vulnerability and Safeguarding 
During this incident I felt like I had a duty of care to safeguard all parties involved and I wanted to provide each person with the support they deserved as per the Victims Code of Practice (Ministry of Justice, 2015). I started off by identifying the vulnerabilities of all involved parties as the Home Office states that early recognition of vulnerable people’s requirements is crucial (Home Office, 2009). I recognised instantly that the father’s first language was not English and later discovered he was Romanian, which is an ethnic minority group within the UK (Minority rights group international, 2020). Black and Ethnic Minority (BME) groups are reluctant to seek help from authorities and agencies due language barriers, poor communication from service providers and cultural insensitivities (Memon et al., 2016). I ensured I provided him with a good service and wanted to break down any barriers from experiences with emergency services in the past. 

I identified the mother’s health as a second vulnerability as it was clear her daughter’s ongoing behaviour and the police’s repeated attendance were causing her stress and unease. Studies show that parent carers of children with Autism Spectrum Disorders (ASD) often report increased levels of stress, depression and anxiety (Catalano et al., 2018). I enquired as to whether she had been to see her General Practitioner and asked if she would be open to counselling or additional help from partner agencies. Counselling for parents who look after children with ASD can help them manage emotional, physical and financial stressors (Driscoll, 2020).

The most obvious vulnerability was the age and disability of the daughter. Studies have shown that children suffering with autism related disorders are at greater risk of abuse and coercive sexual victimisation (Roberts et al., 2015 and Gotby et al., 2018). The role of the police is to protect those at most risk in our communities (South Wales Police, 2018) as discussed in the ‘Supporting vulnerable people who encounter the police’ report published by the Home Office (2009).

There were no financial or environmental vulnerabilities identified however, Covid-19 restrictions were hindering the family’s ability to receive help from local care services. A report has shown that the coronavirus outbreak has led to issues with providing the appropriate social care services and as a result, families have been left to fill the gap (National Autistic Society, 2020).

I did consider my powers and policies as part of the NDM at scene and identified further options and contingencies by weighing up the benefits of calling an ambulance, calling the daughters social worker or the Emergency Duty Team (EDT).

I identified the escalation of the daughter’s behaviour and wanted to reduce the risk of further incidences and make the relevant support agencies like social services aware. I managed the above vulnerabilities by taking the following police actions. I submitted a high risk Public Protection Notification form elaborating on the call and identified vulnerabilities, as per force policy (South Wales Police, 2007). I also signposted the family to the relevant support services and websites they may find useful. Signposting is a great way to improve the physical and mental health of those suffering whilst reducing social inequalities (Alliance Scotland, 2017). I placed a critical marker on the address and the daughter on the police system to alert any future officers of the severity of the daughters Autism, which would help to mitigate any future risk and ensure they receive the appropriate support (North Wales Police, 2018).

At the heart of the NDM is the Code of Ethics, which is the touchstone of all decision making for police officers (South Yorks Police, 2020). I adhered to this by showing respect, courtesy and openness as well as being aware of and being accepting of any and all equality and diversity issues. I was also mindful of the Equality Act 2010 and know that the public sector have a duty to protect, advance opportunities for and foster good relationships with people with protected characteristics, including those with autism (North Yorkshire Police, 2020).

Conclusion
Tactical communication skills are especially important for police officers when dealing with people in a crises or mental health situation (Police Executive Research Forum, 2016). The police have a crucial role to play in protecting those at risk of harm and abuse (Home Office, 2016). The gathering of information through effective communication enables officers to make informed decisions regarding safeguarding through the multi-agency partnership arrangements (The College of Social Work, 2020).


Word count: 1635











Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Introduction
There has been much research into the competence of police interviewers in order to prevent miscarriages of justice. A prominent example of this within the South Wales Police force area is the infamous Lynette White murder whereby, the suspects were subject to hours of police interrogation without legal advice until they confessed (ITV, 2017). As a result, the Police and Criminal Evidence Act 1984 was introduced to regulate officer’s ability to question a suspect during interview (Home Office, 2013). Interviews are an integral part of an investigation as they can support a prosecution, direct an investigation and prove or disprove hypothesis based on the available evidence (College of Policing, 2013). 

This essay will explore an incident whereby I had to plan and lead a suspect interview whilst highlighting any relevant considerations, responsibilities and performance factors that arose throughout the process. 

Incident
I have arrested a male in the Cardiff area as he was being recalled back to prison, as directed by the probation service. Whilst being strip searched in custody I found a small clear snap bag containing cannabis on his person. As a result, I have further arrested him for possession of a Class B drug. I have then been informed that the male would need to be interviewed before he was sent to prison in the morning. 

Whilst speaking to the male I quickly identified that he was of an ethnic background, more specifically of Portuguese decent. I spoke to the male and asked if he would like a solicitor for the interview and due to the fact that English was not his first language, I enquired if he would like an interpreter, as are his rights in custody.

I have then prepared for the interview using the PEACE model. I have then liaised the the suspects legal advisor and upon his arrival into custody, I have completed a solicitors briefing meeting and informed him of the circumstances surrounding his client’s arrest.

I have then gone and collected the male and took him to see his solicitor so the suspect could obtain legal advice. We have all then gone into the interview room. I risk assessed the health and safety considerations and ensured everyone was sat at least two meters apart with face masks, as per the current Covid-19 guidelines. I began by trying to build rapport with the suspect and asked if he wanted a drink before we started the interview. I was calm, tried to be reassuring and adapted my communication style, which proved difficult when wearing a mask.

I have gone through the interview memo card and ensured I was PACE compliant. I explained the circumstances surrounding his arrest and began by asking him an open question regarding the offence. At this point the male’s solicitor has informed me that the suspect would be providing a prepared statement. I have read through this however, there were still questions I wanted to ask so I have reconvened the interview. I wanted clarity on a few areas surrounding his account so I have asked open and then more specific questions, as per the cone question technique model. The male informed me that the drugs found were for his own personal use but he did not have any lawful reason to have them.

I have then concluded the interview and have taken the male back to his cell. I have placed the appropriate documents on the male’s detention log and added a summary of what was said. I evaluated the prepared statement and admission of the male during interview and believed this was enough for a charge. The male was subsequently checked on police systems and given an adult caution by the Custody Sergeant. 

Considerations
The Police and Criminal Evidence Act 1984 (PACE) define an interview as the “questioning of a person regarding their involvement or suspected involvement in a criminal offence or offences” and are carried out under caution (Health and Safety Executive, 2020). The relevant Code of Practice is Code C of PACE which sets out the requirements for the detention, treatment and questioning of suspects by police officers during police custody (Gov.uk, 2013). 

Bearing the above legislation in mind, prior to interview, I reviewed the detention log on the suspects arrest record to ensure he had been offered food, drink phone calls etc. whilst in custody. I then asked several times if he wanted an interpreter due to the language issue I identified early on. I am aware that interpreters can help build rapport and provide a positive experience to suspects (Dhami et al., 2007). 
I have reviewed the evidence available for the case. In the circumstances, witness statements would be from officers who had been involved the strip search. CCTV and bodyworn video camera was not applicable due to the intimate nature of the search. I examined the substance seized and identified from its colour, texture, smell and experience as an officer that is was cannabis. I have taken a picture of the cannabis and used this as an exhibit of evidence during the interview itself. I did not want to take the physical exhibit into the interview as I am aware that a suspect has previously grabbed an exhibit and swallowed a substance whilst in the interview room (News Break, 2008).

I have then prepared an interview planning document having obtained a copy from a specialist interviewing officer in the HUB. I used the PEACE suspect interview model to help plan the outline of the interview. The PEACE model takes a conversational, non-confrontational approach to obtaining information from a suspect and was designed to reduce the number of false allegations (iSight.com, 2020).

I looked up the points to prove as well as any relevant defences for the offence on the Police National Legal Database (PNLD). I have then compiled a list of questions I wanted to put to the suspect, relating to the controlled drug found on his person, contrary to section 5(2) of the Misuse of Drugs Act 1971. 

Research shows that quality interviewing techniques used in each stage of the PEACE model is associated with the securing of full accounts from suspects, including an increase in the number of confessions for crimes (Walsh and Bull, 2010). This shows the importance of the PEACE model as an investigative tool to the overall outcome of a crime. 


Responsibilities
It is my responsibility to encourage the interviewee to engage in the interview process (College of Policing, 2013). I did this by trying to build rapport and communicate effectively with the suspect and the legal advisor, by keeping the atmosphere calm and relaxed as it is a tense time for everyone present. It is my role as lead interviewer to obtain an account from the suspect by asking questions, encouraging a free narrative and challenging a suspect if they fail to answer a question satisfactorily e.g. through the use of a special warning under the Criminal Justice and Public Order Act 1994 (Police Station Reps, 2014).

Although the suspect gave their version of events through a prepared statement, if they went ‘no comment’ I would have reminded them that although I appreciate they were exercising their right to go no comment, this is their last chance to give their version of events. If the matter should go to court, inferences may be drawn following a ‘no comment’ interview which could ultimately harm a suspects defence (VHS Fletchers Solicitors, 2020).

As police officers, we do not decide if someone is guilty or not or try and catch somebody out during interview. We are impartial investigators whose role it is to gather the evidence to present to the custody sergeant or Crown Prosecution Service (CPS) (Donofri, 2000). 

Performance and Policing Values 
The government guidelines state that if you are interviewing you must exercise professionalism and integrity, before, during and after investigative interviews and respect the human rights of the individual (Home Office, 2020). In British law, persons are innocent until proven guilty and must be treated as humanely and reasonably as possible (Lennox, 2019). The College of Policing (2013) say that an interviewer should act fairly and approach the interview without prejudice as well as conduct the interview without being oppressive. Article 3 of the Human Rights Act 1998 is an absolute right and prohibits the use of torture, this includes both mental and physical (Equality and Human Rights Commission, 2018). This has relevance within an interview setting as an officer may be seen as oppressive if they continue to ask the same question over and over in order to get the suspect to admit.

I feel like I maintained a professional attitude throughout the whole process. I liaised with the custody sergeant and custody officers to arrange a drink for the suspect prior to commencing the interview. I wasn’t judgemental about the alleged crime and talked to the person how I would like to be talked to if I was in their situation. I ensured my actions were in line with the Equality Act 2010 as well as the police Code of Ethics. I identified early on the suspects language vulnerability and addressed this by explaining his rights to an interpreter, which are independent and free of charge. 

Conclusion
Whilst statements, digital recordings and forensic evidence play a role within a criminal investigation, it may be circumstantial or have little vale to the investigation as a whole. As such, conducting investigative interviews is a crucial element of the investigative process (Metropolitan Police, 2019). Due to the importance of interviews, it is recommended by researchers that specialist training is provided to officers who interview suspects as well as guidance provided on the importance of good preparation and development of social skills (Soukara et al., 2002). Whilst  current officers have a weeks’ worth of training and scenarios, further support should be given to response officers to assist developing their interview technique. 



Word Count: 1644









Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


Introduction
ASB is a broad term used to describe daily occurrences of crime, nuisance and disorder that effects people quality of life and include things like vandalism, public drunkenness, aggressive dogs and noisy neighbours (Magna, 2020). Latest figures show that 37% of people have personally experienced or witnessed anti-social behaviour in their community, which is the highest percentage on record (Newlove 2007). This is concerning for local residents and has the ability to cause real harm in the community. 

This essay will attempt to illustrate how police action can help to combat this increasing issue within our towns and cities by utilising partner agencies and problem solving approaches to make effective policing decisions. 


Incident
I currently work in a busy sector within the South Wales Police force area. The sectors neighbourhood policing team (NPT) made response officers aware of an increasing issue within the community. There had been a rise in reports from the members of the public regarding youths using electric scooters on the roads, pavements and in local parks. They had generally been causing anti-social behaviour (ASB) issues and being nuisances within the local area. This had subsequently caused community tensions and was raised in a local police and community’s together (PACT) meeting, by concerned residents. Whilst this is not a pressing issue for a response officer, it was brought to our attention to increase patrols, in particular after 20:00 hours where it was reported that large numbers of youths were riding in an anti-social manner on residential roads and public pathways.

As a result myself and my tutor have increased mobile patrols in marked police vehicles within the community, when we had the time too in between answering calls.

Whilst on patrol I spotted two young persons on electric scooters, in the middle of a busy road. We have activated the sirens and lights, which has led one of the persons stopping, but the second person has made off from officers. As a result, I have had to leave the vehicle and pursued the second individual on foot. I have shouted to them to stop, to which they have carried on riding in an anti-social manner. A short foot pursuit later and I have managed to catch the person, who turned out to be female. I instantly recognised this as a potential gender issue, given the fact that she has made off and would now need to be searched under Section 1 of the Police and Criminal Evidence Act 1984 (PACE). 

I have subsequently completed  persona check on my phone and over the radio, as well as asking if there were any female officers who would be able to assist in searching the female. Checks confirmed that she did not have insurance to ride the scooter. As a result, I have seized the scooter under Section 165 Road Traffic Act 1988. It later transpired that the female had a restraining order against the male who she had been initially riding with earlier on. Officers who stopped the male, were informed and he was arrested for breaching the restraining order. 

During this incident I recognised the social and legislative issues that become apparent. I adapted my  communication and body language, as I am a 6 foot 4 male officer and did not want to seem intimidating, to a lone female late at night. I asked for a female officer to conduct the person search, to protect myself and the female. I also recognised the legislative issues surrounding riding electric scooters in an ant-social manner on a public highway and the female being in the presence of someone who had a non-molestation order in place. Both of these issues were dealt with using police discretion. I decided to seize the scooter instead of reporting her for summons for driving with no insurance as I felt this was a proportionate penalty. I also exponentially dealt with the breach of restraining order by informing officers which ultimately lead to the male’s arrest. 

Whilst originally I thought I was dealing with an ASB issue, I have used a variety of skills and police powers to deal with a seemingly low-level crime. This was conveyed to the NPT team who published the seizure of the scooter on the local Twitter page, which received a lot of positive attention from local residents. 


Impacts of anti-social behaviour
ASB can disrupt and affect the quality of life of individual residents and can damage communities as a whole (Schoolbeat.cymru 2020). Victims can be become frightened of leaving their homes, which has a serious impact on their daily routine (HMIC, 2012). For example, they may not be able to walk to the shops or go the local park without fear of reprisals from local youths. ASB is often downplayed as ‘low-level’ crime however, it can have detrimental consequences on a person’s health and can make victims feel unsafe in their own homes (Victims Commissioner, 2019). As well as health and social implications, ASB can have negative impacts on house prices. Research shows that house prices are 6.2% lower (£14,000 decreased) in areas associated with high levels of ASB and issued ASBO’s (Lewis, 2019). The Home Affairs Committee say that ASB is more likely to progress to serious crimes if the initial offending behaviour is not challenged (Home Affairs Committee, 2005). As such, police action is imperative to not only restore people’s faith in the police, but to ensure crimes don’t spiral, as documented in the Broken Windows Theory. 

The local community in the above scenario identified that this was the case as they had noticed the youths had started to not only drive the scooters in an anti-social manner but were also drinking in local parks and causing vandalism and graffiti, showing a clear escalation in behaviour. Elderly residents and women with children were finding it uncomfortable to walk in the local parks if there were large numbers of youths. Local road users had also complained that they had to break and swerve more than normal as the youths had no regards for rules of the road. 


Police Action in dealing with ASB
There are numerous ways officers can deal with ASB within their force area, including increased targeted patrols, multi-agency working, seizing vehicles used in an anti-social manner, issuing Dispersal Orders, Criminal Behaviour Orders, Community Triggers and many more powers which are outlined the Anti-Social Behaviour, Crime and Policing Act 2014 (East Staffordshire Borough Council, 2014). Research in this area has found that increased visible police patrols can significantly reduce crime and disorder, particularly in crime hotspots (Sherman and Weisburd, 1995). This was the predominant method used initially to combat growing the ASB issues in the above occurrence. 

The College of Policing ‘What Works’ Crime Reduction Toolkit has been established to show the impacts of interventions on reducing crime. The evidence says that things like Aggression Replacement Training for ASB, Pupil Referral Units and Scared Straight Programmes has no impact on crime whereas Neighbourhood Watches, street lighting, Problem Orientated Policing and drink driving stops can both reduce and prevent crime associated with ASB (What Works Network, 2020).

The government has been very keen to encourage agencies to work together to ‘tackle not tolerate’ ASB (Cutten, 2020). This means police forces working together with local councils, schools and parents to implement measures to deal with the problems locally whilst also addressing more indirect issues such as poverty, isolation and community cohesion. 


Responsibilities
Officers have a role in preventing ASB but also have a duty to safeguard victims and promote the welfare of children. (National Policing Improvement Agency, 2010). It is important the correct referrals are made following the identification of ASB issues. Victims need to be identified as vulnerable as early as possible however, it is important to note that youth offenders are also deemed as ‘vulnerable’ in the eyes of the law (Smith, 2018). Officers should outline these vulnerabilities and submit a Public Protection Notice Form (PPN) which allows relevant third parties to view and decide whether they would intervene and offer additional support to individuals (HM Government, 2020). It is the role of officers to ensure vulnerable victims get enhanced support under the Code of Practice for Victims (Essex Police, 2016).

It is the police’s role to recognise repeat victimisation as early as possible (Police Research Group 1997). There are a number of ways forces can do this, for example control room staff identifying frequent callers, police officers completing checks on police systems prior to attending calls and finally, analysts examining call volume data in certain areas. This is important as it shows the community that victims will be taken seriously and offenders will receive the appropriate punishment once identified. Unfortunately, there have been instances where repeat victims have not been identified and they were ultimately failed by the system. For example, Fiona Pilkington reported incidents to the police on over 30 occasions over a 10 year period between 1997 and 2007 (Hampshire Safeguarding Adults Board, 2009). The report indicated that the police failed to recognise the difference between general anti-social behaviour and ongoing repeated harassment which led to a woman setting fire to herself and her daughter out of desperation.

The guidance for police officers and staff is centred around the importance of police discretion when deciding on actions taken against perpetrators of antisocial behaviour whilst considering the impacts on victims and shaping the wider community (McDermott, 2020). For example, it may be proportionate to issue a verbal warning or speak to offenders parents for first time offenders of low-level ASB incidences. However, if an officer identifies the person as a repeat offender, taking further action through submitting ASB referrals may be more appropriate. The local Neighbourhood Policing Team can then view the number of ASB referrals and can deal with offenders and community issues more proportionately. 

When necessary, if you have the grounds and necessity under Code G of PACE, officers can arrest offenders for crimes. However, police are scrutinised for subjecting youth offenders to the criminal justice system too early (Daw, 2020). There should be a balance between the needs of the community and the future implications to the individual.

Partnership working between the police, local authority and social landlords is so important as they are all afforded effective powers to deal with ASB problems (HM Government, 2010). For example, working with the local authorities and councils to install lighting and CCTV in local ASB hotspots can reduce ASB incidences .There are also Schools Liaison Offer’s (SLO) employed by the police to work with schools to deal with both criminal and ASB offences and to, more importantly, educate young people on the harm ASB can have to communities. Lastly, Youth Offending Services YOS, is a multi agency team which works with young people and families to address the factors that lead to offending behaviour (Lambeth, 2019). 


Policing values
Officers are often scrutinised for their stop search powers and are seen to be bias when searching people of different ethnicities. This is well documented in history as seen in the infamous Brixton riots of 1981 in London. My stop search in this situation was not based on ethnicity or gender, but rather on the fact that the individual was riding an illegal vehicle in an anti-social manner and failed to stop for officers. I dealt with the individual in line with force policy and my own discretion. This is corroborated by a recent study that showed officers are more likely to stop search a person based on their behaviour rather than their characteristics such as gender, ethnicity and age (Alpert et al., 2006).  

I dealt with the female using the same disposal method as I would if she had been a male. However, I did have adapt to the situation by having to call female officers to perform the search. I also adapted my communication style and treated her as a victim due to the restraining order she had against an abusive ex-partner. I ensured my actions were in line with police Code of Ethics (College of Policing, 2014). I was open and showed respect while she was giving her side of the story. I was fair in my decision to seize the scooter. I was courteous in ensuring that a same sex officer could conduct the search. I was diligent in the exercise of my duties through thorough checks on police systems and when giving instructions to other officers to arrest the male for breach of a restraining order. 


Problem Solving
I have had first hand experience using the Problem Orientated Policing (POP) approach, through use of the OSARA model. POPs calls for the police to focus not on an individual incident but on problems as a whole – defined as a persistent cluster of related incidents that affect the wider community. 

In the area I police there has been a rise in incidents regarding rouge traders, whereby the traders were charging money for work they had no intention of ever completing. This was identified as an increasing community issue that particularly effected the elderly. The research behind this forms part of the scanning and analysis phase of OSARA.

As a result, a joint operation was formed involving the police, the local council and Trading Standards with the aim of identifying reducing rouge traders in the area. This was the objective of the operation. 
In response to the problem, plain-clothes officers, council workers and Trading Standards officers dedicated a day to gathering intelligence and identifying those involved in the scams. This operation was a success as three well known rouge trader ‘companies’ were identified and issued the relevant paperwork and disposal methods. 

The assessment phase is still ongoing and the effects this operation are having on the local community are still emerging. However, we have already seen a decrease in the number of calls control room staff receive regarding rouge traders in the local area. This means police resources are being targeted towards areas that require the most attention. The results are also having a positive ripple effect on the local community as victims of the rouge traders can see that something is being done about their problem. This leads to decreased community tensions and increased community cohesion.

In my limited time on response I am already seeing the benefits of community policing and partnership working. Studies show that POP interventions are effective in reducing crime and disorder (Braga et al., 1999). POP projects are also seen to be cost-effective which benefits local police forces and wider government economies (College of Policing, 2017). However, on the other hand, POPs does require long-term commitment, a lot of time and resources, extensive training and effective analysis to be successful, (Leigh et al., 1998). This shows that more research and funding needs to be invested to show the real long-term effects of POPs in the communities. 


Conclusion
ASB is a general term that incorporates both nuisance and criminal offenders. Ongoing and unidentified ASB issues and delinquents have the potential to cause real harm in the communities. The police should be working towards Sir Roberts Peel’s principle that says ‘the police are the public and the public are the police’ (Crime Prevention, 2020). This means using trusted methods to deal with ASB issues such as visible patrols, hotspot policing and early identification of vulnerable victims and repeat victims in order to prevent tragedies such as Fiona Pilkington. Officers have a range of powers under the Anti-Social Behaviour, Crime and Policing Act 2014 however, there is no replacement to basic police discretion. Research and my own experience has shown that problem solving approaches such as POPs, OSARA and evidence based policing have a substantial effect on crime reduction which holds up to community scrutiny. 
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