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The Four Phase Model

	
RAPPORT



Building Rapport    Non-threatening conversation


Ground Rules: 
Time
Court
Breaks
Tell me everything
Interrupt if necessary
If don’t know – say so

Explain the Free Narrative process
	
FREE NARRATIVE



Identify Topics from the Free Narrative




	
QUESTIONING



Open Ended:
Tell me
Explain to me
Describe to me

Specific:
Who (Person)
What (Account)
Where (Location)
When (Time)
Why (Reason)
Which (Option)
How (Method)

ADVOKATE
	
CLOSURE



Recap
Summary of evidentially important parts of the Narrative

Complete MG11

Consider VPS

Thank Witness

Non-Threatening conversation

Future contact details 


Engage & Explain
Closure 
Account 
Engage & Explain
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