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[bookmark: _Toc27410098]1. Part A 

1.1 [bookmark: _Toc27410099]Introduction

[bookmark: _Toc27410100]During this portfolio, I will focus on placement research and identify a suitable placement that meets the requirements of my degree subject. A discussion into placement benefits, placement rationale, and various opportunities will be explored as well as focus on qualifications obtained and I want to achieve. 
1.2 Placement Benefits

The need for work-ready graduates is needed now more than ever before. With 50% of students in England now going to University, Turner, (2019) says graduates need to increase their skills set and experience when applying for jobs to stand out from other graduate applicants.  Research compiled in Australia describes the list of potential skills a candidate will need when applying for a job, including time management, communication skills and digital marketing experience (McArthur et al. 2017). Therefore it is vital that all universities make their degrees as practical as possible by incorporating these skills in the undergraduate courses, whether this may be in coursework or incorporating a placement into the course, such as Oxford University and their wide range of medical placements for students to have a practical incite in their desired field (Oxford University, N.D).

By completing a placement, it allows a bridge to form between learning and earning, allowing the development of skills, the experience of workplace culture and identify what students want from their career aspirations (Fanthome,2004). The placement also provides students to test the knowledge and skills that they have acquired and gives a practical element to the degree program and helps with future assignments students are tasked with. It also allows identifying what future position in the profession they may want (Hagg,2013). By completing a placement in an events establishment, it will allow the practice of practical skills needed as an event manager such as negotiation skills with clients and how to agree on prices; client management skills, helping manage clients from the concept of the event to pack down and help suggest solutions to issues that have been raised (Bodwin, 2005). These skills are not possible to teach in a classroom environment therefore it is vital that placement is undertaken to understand these skills and other practical elements and issues that happen in real-life events.

1.3 [bookmark: _Toc27410101] Placement Rationale



An increase in leisure time and discretionary spending have resulted in events becoming more popular with most establishments today having a role in this field (Bowdin,2005). With the rise of event management and other related degrees, volunteering has increased in the sector as student placement opportunities have been integrated into programs. Students find the placements engaging as they are gaining practical knowledge in events, obtaining transferable skills such as, good written communication skills, commitment, reliability and willingness to learn which according to Beaven and Wright (2006)  is lacking in some graduates. Networking with other event businesses and clients, building an excellent CV and the gain of enchased employability after completing the placement (Lovegrove & Fairley, 2018).   

A placement in events will develop skills needed in the industry such as learning how to determine policies and procedures; planning and producing designs; developing and executing a marketing plan; preparing financial reports and develop a risk management plan (Bowdin, 2005) as well as those previously discussed. They are vital in understanding what an event manager does and what area of events managing may be preferred. Completing a placement will also allow a vast amount of ‘real-life’ experience to be gained as  Beaven and Wright (2006) found that only one in three university projects are taken into account by employers, making the need for placement much more valuable to help become more employable.





1.4 [bookmark: _Toc27410102]Placement Opportunities



The Marriott hotel (2019) was established in 1927 and today has 30 brands under its umbrella with 7000 properties, one being situated in Swansea. This hotel is frequently used for large and small-scale events such as weddings, conferences, and meetings, which would give a wider opportunity to analyse what events are preferred (Marriott, Organise a meeting or event, 2019). A placement here would offer an insight into what it is like to work in a fast-paced high-intensity environment as everything has to be to the satisfaction of the customer. The need for keeping in touch with other departments and having to answer e-mails to event clients will also be key in the everyday running of the job.  Valuable event skills such as teamwork, communication problem solving will be valuable skills to enchase and increase employability. 

The second option for placement is the National Waterfront Museum, based in Swansea Marina. It is a spacious Gallery that has workspaces for conferences and a great hall suitable for weddings, proms and graduation ceremonies (National Waterfront museum – Venue Hire, N.D). The venue can hold between 20 to 400 and has a variety of event packages to choose from (Museum Wales, N.D).  This placement would be different from the Marriott hotel due to the museum being in a different working environment and having to deal with the different museum elements which are not naturally known for events. However, while there I would develop skills such as customer awareness in dealing with members of the public, negotiating in selling event packages and also leadership as there may be an opportunity to create and lead my own event while there. 

Glamorgan Cricket Club, the final option for placement, is a venue that not only holds cricket matches but also other events such as fireworks, professional dart competitions and private events such as proms and charity balls (Glamorgan Cricket Club – Our Venue, 2019).  Specialty treatment is also on offer for those guest that would like to pay extra to watch certain matches.  A placement at Glamorgan cricket club would evolve setting up, running and closing down events and would give an incite of what it is like to work for a venue that’s main events are different sports. Other tasks would also include contacting customers about their event and leasing with other departments such as food and beverage. Skills developed during the placement vary from using creativity and innovation in events to make sure they are as creative as possible, critical reflection on how the event may have gone and how to improve it in the future and ability to work under pressure to make sure all deadlines are met and the event is a success. 

Currently, there is not a preferred option for placement as no matter the placement, the development of any skills would still be as valuable. However, there is a possibility I will complete the required hours at two different types of businesses which would allow a wider opportunity of perceiving which area of events that may be preferred. 















[bookmark: _Toc27410103]2. Part B


[bookmark: _Toc27410104]2.1 Qualifications Audit

[bookmark: _Toc27410105]Currently, I obtain a wide selection of qualifications including seven GCSEs including Art and Design and Mathematics. Art would be useful in events as I would be creating exciting event designs and setups, and I would use maths to help work out profit or loss in an event, maths being a basic skill that is needed by all employees in the workplace according to Adult Literacy and Numeracy skills (2008).  More recently I have obtained a BTEC Level 3 qualification in ICT, which has developed my knowledge of spreadsheets and databases, using the software tools to help to keep track of events easier. 
My experience includes helping with RSPCA Llys Nini’s Christmas event in 2018. Tasks included designing the event, managing the team, giving them tasks to complete; using admin and communication skills to contact Llys Nini regarding the project status as well as meeting deadlines to ensure the event was ready for the public. This process gave me confidence that I was able to communicate effectively and complete all tasks on time.

2.2 Training Needs Analysis

My events and festivals management degree will develop my understanding of theoretical work, including a general understanding of events, basics of planning an event using functional structures and risk management (Bowdin, et al., 2011). However, to continue to improve upon myself I would like to complete a Level 2 Food Hygiene course and develop an understanding of food legislation, how to keep work areas clean and tidy and identify food safety issues (City and Guilds, 2019). It will give me an understanding of how to keep food safe in a large-scale event and what precautions to take to avoid contamination. 
To increase my knowledge in marketing I would also be interested in becoming a part of the Chartered Institute of Marketing, which have various different qualifications, such as foundation certificate in professional marketing, that would allow the development of core skills needed to be a successful marketer in events and increase my chances of being excepted for higher paid jobs (CIM, 2020).


[bookmark: _Toc27410106]2.5 Pre-Placement Review

The pre-placement experience has allowed me to understand the types of events I would like to explore such as sporting events in Glamorgan Cricket Club, hotel events in the Marriott and working within the public sector with the National Waterfront Museum. However no matter the placement, each opportunity would greatly increase my skill set and expand knowledge I already have on events through my degree such as general planning on live events, learning about risk and dealing with clientele.

However, I have already experienced some difficulty in finding a placement due to the Marriott Hotel no longer taking on any more students because of the hotel management course that already runs in partnership with the University. Similar opportunities will be available in other establishments such as Morgan’s Hotel where I would still be able to gain the same skills and experience hotel events.  Other issues that have also appeared are that some placement opportunities do not offer pure events related placements and they require elements of other jobs to be involved such as waitressing and cleaning which could end in becoming the main part of my experience and result in not gaining valuable knowledge in my chosen field.
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[bookmark: _Toc27410108]4.Appendix
[bookmark: _Toc27410109]4.1 Personal Career Action Plan

Personal Career Action Plan, with measurable development outcomes (Use relevant information in points 2.1and 2.2. to help with the development).   The plan should be supported by applicable academic sources.  

Personal Development Plan

Name:		Isobel Davies							Date: 5th January 2020

	Objectives
What do I want to be able to do
or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement?
	Actions
What methods will I use to achieve my learning objectives?

	Implementation
How will I practise and apply what I learn?

	Manage group work more successfully by developing a strong leader ethos. I currently don’t feel I have this when I work in groups as some team members do not take me seriously when I strongly suggest something needs to be completed. To keep up team moral I instead complete the task myself instead of causing friction in the group.





	           Zaccaro (2001) says leadership influences a team’s performance and dynamics. Each person in a team has specific and unique roles where each role contributes to the overall success of the task in hand. Which currently is something that is not happening due to my being unable to tell team members continuously to complete a task.
      
      I will recognise my success and review and measure improvement in this objective once I have become a team leader and have made sure that all members of the group complete their tasks individually and contribute equally to what needs to be done.  

 
	  Methods in achieving such an objective will include taking leadership and management course to understand how to become a more successful leader, make better decisions, manage conflict and improve communication with other members of the team to become more successful (Linkedin, 2020).


 
	        I will practice and apply what I have learned through such a course by using the information provided in a practical way. This could be by practicing the role of a leader and seeing how well I cope with communicating with other members of the team and whether I get across my thoughts and feelings clearly.   

	  Be more flexible and open to change during an event (National Careers Service, n.d) Currently If something needs to be changed last minute this can get me very anxious as I feel that the event will not be completed to a good enough standard and everything will be rushed last minute. Therefore, I have to learn to be more open-minded and be able to pre-plan for such events to happen. This will ensure that it does not make mental health suffer as well as make the event a big success. 






	         Being successful and open to change is thought to be the main area that all millennials are thought to have all in common. In fact, millennials are thought to be ‘Confident, connected and open to change’ different from that of other generations. This is thought to be different due to life cycle effects, period effects such as war and cohort effects like period events and trends that leave a deep effect on a generation (Taylor et al. 2010).

     When it comes to events however this is different due to the type of change that is needed, for example, a change in entertainment rather than a general life change. 

      To recognise success in this area I will know in myself whether I become anxious or not if an issue were to arise. I will review and measure my improvement by ensuring that I keep track and write down events, their issues acquired and how they made me feel and whether I was well prepared.  To eventually achieve my learning objective I will begin by ensuring that I have a contingency plan to ensure that if anything did go wrong during the event It would be able to be fixed instantly.

	       To eventually achieve my learning objective I will begin by ensuring that I have a contingency plan to ensure that if anything did go wrong during the event It would be able to be fixed instantly. 


     To ensure that my mental health says the same and is not affected by the issues that may arise I will also look into meditation and mindfulness which is an avenue which allows us to increase control over our internal and external environments which would give a clearer and calmer perspective on the issue at hand and how to handle it (Langer, 2017).      
	       I will practice and apply what I have learned by each event I complete I will make a contingency plan which will follow step by step backups of how to complete certain areas of the event which could potentially go wrong last minute. I will also practice mindfulness which will allow me to destress and think of the outside picture of the event rather than focusing on one thing and becoming overwhelmed.

	


      Be able to identify hazards that may arise while preparing or storing food during an event to avoid cross-contamination. By completing this objective it will result in the food at the event being stored better, fewer people becoming ill and being able to turn my hand to the role if a cater/food safety officer was unable to turn up to the event.




	

Food standard Hygiene is an important part of everyday life as it can affect our health. The food standards Hygiene Agency uses their expertise and influence so people are able to rely on the food that they purchase and eat out is safe and honest (Food Gov, 2020).

To meet this objective I must pass a food standards course that has a range of written texts, interactive exercises, and video content so the exam board knows you are worthy of the certification and are qualified in such an area (High-Speed Training, 2020). Therefore I will review and measure improvement depending upon the scores I receive during the course and I will recognise success once I have passed the course and have received my food certificate.
	
            Methods I will use to achieve my learning objective will be by first looking for a suitable course for me to enrol in and decided the appropriate level of qualification, 1,2 or 3. 

      After enrolment, it will then be time to start the course and complete all relevant modules I will need to pass. Including understanding food legislation, how to keep work areas clean and tidy and identify food safety issues. (City and Guilds, 2019).

       Finally, after completing the relevant assessments and passing them I will receive my qualification which I will then be able to use on my CV.     
	I will practice and apply what I have learned during my time studying this qualification by putting my new skills to work in an actual event where food is required. This will allow me to have a practical experience to put to the test what I have discovered through the course. It would also allow me to fill in for any food safety officer that was unable to attend or when completing my own events I would be qualified to handle food.

	
           Be able to market events better by using inside knowledge of how to create a successful advertising campaign. This will hopefully result in more people attending events that I am in charge of creating resulting in more end profit. 



	          Marketing engages customers and manages profitable relationships. Its main aim is to help create value for customers for their return (Kotler et al., 2018).  By completing a Chartered Institute of Marketing qualification it would help me develop the skills needed to enter the marketing industry and work professionally in a side-line role (CIM, 2020). 

       Again, similar to the food safety course this qualification is achieved by completing the various amount of assessments as well as an exam. Therefore, this is how I will review and measure my improvement in this goal. And I will measure success by achieving the end goal and receiving my certificate.


	      Again, similar to the food safety course this qualification is achieved by completing the various amount of assessments as well as an exam. Therefore, this is how I will review and measure my improvement in this goal. And I will measure success by achieving the end goal and receiving my certificate. 

 I will first have to apply either online or in university to start the process of being accepted on to the course.

      I will then have to attend several lectures being online or in a classroom where I will learn various elements for the assessments and exams.

      It will then eventually be time to take the assessments and exams which after a short while I will discover whether I have passed or failed the various elements, which will overall contribute to my final mark.
	            Eventually, I hope to achieve the CIM qualification which again I will be able to add to my CV to gain better job opportunities as well as use and develop all the knowledge I have gained through the qualification.          I will implement the skills that I will have learned from this qualification by putting all my knowledge to the test during a marketing campaign in an event. Using the various information given during the course to me to make sure my marketing campaign excels and is very engaging to the potential customer. Therefore hopefully creating higher profits overall for the event as more customers will want to come.

























[bookmark: _Toc27410110]4.2 Curriculum Vitae 

A professional CV in preparation for applying for placements 

Isobel Davies
D.O.B: 24.10.1999
isobelcdavies@btinternet.com – 07887387360
Brynheulog, Ystradfellte Road, Pontneddfechan, Neath, SA11 5UG


PERSONAL STATEMENT

I am a hardworking, can-do individual who puts every effort into completing any task to the highest standard, demonstrated consistently in the numerous projects in which I have been involved within a team or working independently.  I have co-ordinated a music group, as well as recently helped organise a successful charity event for Llys Nini Animal Centre.

I am an excellent communicator, who is confident interacting with not only co-workers, but also the general public and would always be happy to help. I would like to be part of a hardworking and motivating team who strive to be the best. This experience, I believe, will assist me throughout my eventual career in management. 

I have a vast experience in event marketing during events I have taken part in and have completed a number of marketing modules throughout my time at university, therefore have up to date knowledge on the specialist subject. I have also recently completed a Google qualification in Search Engine Optimisation.


WORK EXPERIENCE

Librarian Assistant: March 2016
Glynneath Library
Glynneath, Neath, SA11 5DW

Responsibilities:

· Interacting with the public, assisting with computer equipment and locating books.
· Organising bookshelves analytically for easier access to the community. 
· Using ICT equipment to check books in and out, create posters for library events as well as using photocopying equipment to create copies of documents. 
· Advertising events by designing various marketing material. 


Teaching Assistant/ Coordinator of a Music Group for Primary School Children: 
September 2016- January 2017
Ysgol Maesydderwen
Ystradgynlais, SA9 1AP

Responsibilities:
· I used ICT software packages such as Microsoft Word, PowerPoint and Excel to create documents for lessons as well as track the progress of the students. 
· Pre-prepare work for lessons.
· Interacting with children by teaching them the theory behind the music as well as piano pieces to play.  
· Being Project Coordinator, I had to manage the project carefully to ensure that the appropriate tasks were being completed on time. 
· As a team player I also made sure that other team members were happy within the group at all times and that everyone’s issues and ideas were being discussed. 

This particular Music project’s success led to our team being given Young Citizen of the Year award by the Swansea Valley Rotary Club.

Event Coordinator: October 2018 - January 2019
RSPCA Llys Nini
Penllergaer, Swansea, SA4 9WB

Responsibilities:
· Using creativity to ensure that the event was a great success.
· Using Admin skills to contact Llys Nini, keeping their team updated regarding the project and the steps the group was taking to move forward.
· Being a supportive team player, making sure that the other members of the group were clear on the tasks assigned at the start of the project and whether they needed assistance in completing those tasks.
· Attending Llys Nini often to delegate event ideas, as well as make sure that the plans for the event were in motion. 
· Meeting deadlines by preparing the set-up of the event the previous day, before attendees started to arrive the next morning.
· Motivating the team to have a positive attitude to ensure that the event would go ahead and be a success. 
· Marketing the event online using a wide range of social media as well as using poster advertising. 



The aim of the event was to raise money for the animal charity. During the month in which the event was run, it raised £145.00, which went towards food and animal toys. 



EDUCATION


BA (Hons) Pending, Events and Festivals Management - September 2018 - July 2021.
University Of Wales Trinity Saint David
Swansea Business Campus (UWTSD), High Street, Swansea SA1 1NE


A-Level/ BTEC Level 3 Qualifications, September 2016 – July 2018
Ysgol Maesydderwen
Tudor Street, Ystradgynlais, Swansea, SA9 1AP

· A-Level
Media Studies: D

· BTEC Level 3 Qualifications:
              Information Communication Technology (QCF): Distinction*
              Applied Science (Forensic Science) (QCF): Merit

· Welsh Baccalaureate:
Welsh Baccalaureate Advanced Skills Challenge Certificate: A


 
GCSE’s/BTEC Level 2 Qualifications/Essential & Key Skills, September 2014 – July 2016
Ysgol Maesydderwen
Tudor Street, Ystradgynlais, Swansea, SA9 1AP

· GCSE’s

              English Literature: C
              English Language: C
              Mathematics – Linear: C
              Welsh (Second Language): C
              History: C
              Art & Design: B
              Religious Studies: C

· Pearson BTEC Level 2 Extended Certificate:

Business (QCF): Distinction*
              Applied Science (QCF): Merit
              
· Pearson Edexcel Level 2 Award:

Money and Finance Skills (QCF)
Home Cooking Skills (QCF)

· Key Skills:

WJEC Level 2 Key Skills in Improving own Learning and Performance
WJEC Level 2 Key Skills in Problem Solving
WJEC Level 2 Key Skills in Working With Others

· Essential Skills Wales:

WJEC Level 2 Essential Skills Wales in Communication
WJEC Level 1 Application of Number
WJEC Level 2 Information and Communication Technology 









PERSONAL INTERESTS

· I enjoy fitness activities such as walking, running and Yoga, which I feel is important to make you feel better about yourself, being more positive, energised and productive in the way you think and work.

· I am a keen piano player and have passed Grade 6 with distinction and am currently working on Grade 7. 

· Organisation skills have always been a passion and I have personal satisfaction in seeing things put into an orderly fashion.

· I also like to travel to different countries and gain new experiences. 

· I always like to improve upon myself, gain new information and expand my knowledge. 



REFERENCES

References are available upon request.
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[bookmark: _Toc27410111]4.3 Cover Letter

A professional Cover Letter that is aimed at your preferred placement
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Isobel. C. Davies Applicant
Brynheulog, Ystradfellte Road, Pontneddfechan, Neath, SA11 SLG- isobelcdavies@btinternet.com :
07887387360

29' Navember, 2019

Emma Bunton
Swansea Grand Theatre
Singleton Street
Swansea

SA13Q)

Dear Ms Bunton,

1am writing in regard to the job application as Event Marketer in Swansea Grand Theatre, as
was advertised on your website. | have recently finished my BA Degree in Events and
Festivals Management and therefore have recent training on marketing in events as well as
various experiences of completing this during various events | have personally run during
my course which have turned out very successful.

Ihave worked with a wide range of different companies completing events for them during
my degree including Llys Nini Animal Centre for a Christmas Event, Swansea Business
Conference, Mumbles Fest and Haunted Castle of Oystermouth. Therefore, have vast
experience in working within the Swansea area.

On your job application you described that skills you would be invaluable in an applicant as
an Event Marketer would be someone who have vast knowledge in social media marketing.
Having recently completed a module about this, | have up to date knowledge on how to
work with social media marketing effectively as well as a Google Qualification in Search
Engine Optimization, which has given me an understanding in how to create more internet
traffic to websites.

Having taken a vast interest in Event Marketing during my degree, when I saw this job |
knew that it was the perfect opportunity to use my extensive knowledge on marketing
which would be put to good use in helping expand and invest in the Grand Theatre to
encourage more visitors.

Please do not hesitate to contact me about my application on my mobile number
(07887387360). 1 hope to hear from you very soon.

Yours Sincerely,

Isobel. C. Davies, Applicant.




