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[bookmark: _Toc111832036]1. Introduction
The following assignment is going to be a comparative report where the impact of loneliness and social isolation on the elderly population will be evaluated in respect of the UK and USA. The report will further denote the changes that could be made in the care setting of both the UK and USA so that the problems and challenges regarding loneliness can be addressed. Furthermore, the report will also address the utilisation of the technology in the care provisions for the lonely older persons in both the chosen country. 
In the UK, 65 years of age has been traditionally considered as a marker of the start of old age (Meurman et al., 2018).  People aged 65 or above are known to be elderly as this is the official retirement age for both men and women in the UK and in this way they are also able to draw their state pensions. In the USA as well, the people aged over 60 and above are considered to be the elderly person (Kotronia et al., 2019). 
It is observed that in the year 2022, there were almost 12.7 million people in the UK who were aged over 65 and above which is estimated to be 19% of the total population of the UK. It is predicted that the number of the ageing population will be increased to 13 million which is almost 22% of the total UK population (ibisworld, 2022). These numbers have been changed in recent years as in the year 2021 there were 12.5 million people whereas in 2020 the number was 12.4 million people. Since the year 2017, the UK has seen an annual growth of more than 1.4% when it comes to the ageing population (ibisworld, 2022). The primary driver behind this increase is considered to be improvements in life expectancy and declining fertility. As far as the ageing population of the USA is concerned, it is seen that the number of elderly people has increased by 34% from 55.7 million people to 74.6 million. In the year 2019, around 30 million women and 24.1 million men were aged over 65 and above. In the year 2020, 16.9% of the total American population was 65 years older or above. This percentage is expected to reach 22% by the year 2050 (Statista Research Department, 2022). The ageing population in the USA is changing rapidly due to the primary driver of baby boomers coupled up with a longer life expectancy rate. 
To describe the impact of loneliness and isolation some theoretical concepts can be explored. For instance, the Attachment theory imposed by John Bowlby signifies that an individual who has insecure attachment patterns often behaves in a way that forces other people to reject them in social settings. This rejection hinders their social skills and also increases their distrust in other people. This concept can also be applied in regards to the older people where as they get older they tend to distrust other people and grow hostile towards them which fosters an ongoing loneliness and isolation (Fletcher and Gallichan, 2016). Another psychological theory imposed by Robert S, Weiss highlights that there are six social needs which play an important role in the lives of an individual. These social needs are social integration, nurturance, reassurance of worth, guidance in stressful situations, sense of reliable alliance and attachment. If these needs are unmet then it contributes to social isolation (Van Rosmalen, 2016). Another theoretical aspect such as behavioural approach is also interlinked with the social isolation or loneliness. For instance, individuals with social anxiety, inhibition, sadness, hostility, distrust and low self esteem also make a person lonely and isolated (Powell, 2017). 
[bookmark: _Toc111832037]2. Comparison Between two countries
[bookmark: _Toc111832038]Impact of loneliness and isolation on an older person
In the UK hundreds and thousands of people are lonely and most of them are cut off from society. According to the report of Age UK, 1.4 million people everyday feel lonely and isolated due to various reasons such as for being weaker or not being able to be the hub of their family (Fakoya et al., 2020). The death of a spouse, friend, disability, illness etc emerge loneliness and isolation. The elderly people in the care setting of the UK often feel lonely which causes depression and decline in physical health and wellbeing. Along with this, they can also suffer from high blood pressure, heart diseases, obesity, weaker immune system etc (Gardiner et al., 2020). 
According to the US Census Bureau around 14 million seniors live alone and they age in their home care setting (cdc, 2021). The emergence of the pandemic also increased the loneliness and social isolation among the elderly people in the USA where almost 56% older adults were reported to be isolated and lonely. As per the US psychological journals, it can be said that social isolation and loneliness are associated with several heath dangers. For example, balanced diets are impossible for this elderly population due to their lack of appetite, medication side effects and other physical changes. Loneliness and isolation are also a risk factor for cognitive decline which can create Alzheimher’s disease (cdc, 2021). The American journal also describes the emergence of high blood pressure and stress levels that are mostly seen in the lonely older population. 





[bookmark: _Toc111832039]Legislation and policies against loneliness and isolation
In the UK, the health care settings are bound to follow the Care Act 2014 under which loneliness and isolation are eligible needs. The caregivers need to provide utmost mental support to the elderly population in the UK so that they do not develop any adverse health outcomes. Not only the caregivers are bound to provide support packages but they need to prevent loneliness and promote independence among the older adults. The government of the UK has also provided £5 million to different organisation to raise awareness against loneliness and self isolation (Robb et al., 2020).  
The United States Department of Health and Human Services (HHS) has revised the Social Isolation and Loneliness in Older Adults (SILO) which is the act of 2021. As per the act, older people who are lonely and isolated should be given full mental and spiritual support. They should be closely monitored and given all the resources which are required for them to live a healthy and successful life (Williams and Braun, 2019). It has also been reported, that due to the Covid-19 pandemic many older people suffered from social isolation and became vulnerable either due to the death of their loved ones and growing illnesses. Thus, to prevent this sense of isolation and loneliness further, the US government has revised the Older Americans Act (OAA) to provide support and services for the elderly population. Constant communication should be conducted with this population so that their loneliness, depression, anxiety etc can be reduced (Ujbari et al., 2019). 
[bookmark: _Toc111832040]Local, National and Global provision of services for the older people
In the UK, the healthcare settings are facing challenges for the growing number of older people in the society. Due to this, many local areas in the UK have built community hospitals to care for the older people when they are sick, isolated and lonely. Local community hospitals in the UK provide high quality care to the elderly population which they can trust. Local carers under the Care Act 2014 are entitled to provide informal guidance and counselling about health behaviours to those suffering from isolation and loneliness so that they can make informed decisions about their health (Cotterell et al., 2018). These local community care workers also advocate for these elderly people and their community health needs. The “National Service Framework” is implemented by the government of the UK so that high quality health and social care can be provided. This National Health Service framework allows the older people to live their life as independently and as actively as possible. As per this National Service Framework older people have the right to live with respect and dignity (Carr et al., 2017). It should be noted that the ageing population within the United Kingdom is increasing rapidly which is starting to make daily actvities difficult for these people. The inability to be independent and live life happily is creating depression and anxiety within these populations which is an ongoing reason for loneliness and isolation. Thus, to reverse some of the health challenges and difficulties of life, the NHS England has taken some measures (Carr et al., 2017). For example, the healthcare workers encourage the elderly population to join groups, peers and participate in the activities to reduce the hours which are spent alone. The NHS is supporting public services to work together so that they can support people. They are implementing best practice interventions for the people who are at the key stages of their frailty. In line with current initiatives and policies regarding loneliness and isolation, the government of the UK implemented a strategy named as A connected society. This strategy was implemented to tackle loneliness of older people (Hagan, 2021). It promoted or raised awareness regarding the importance of social connections so that the elderly population in the UK do not feel lonely or isolated. 
In the USA, the provisions of health services for the older people are slightly different than in the UK. The local health provisions in the USA are not only designed to make life easier but it also aims to protect the fundamental rights of the elderly population in the USA. It has been observed that there are many community adult day care services which are designed to act as an in-between care for seniors (Harris-Kojetin et al., 2019). The care services are designed for people who are bored, lonely and facing problems with cognitive decline. These local services are ideal for the families who do not have time to take care of the older people throughout the day. These local adult care services also arrange pick up services and other fun activities so that the elder population in the USA does not feel lonely and isolated. The national provisions of service for older people intend to promote health and interdependence for the elderly. The Volunteers of America is one of USA’s largest non profit organisations that provide affordable housing for seniors. It also provides long term health care for the senior citizens who are suffering from vulnerability, social isolation, loneliness, depression, anxiety etc (voa, 2022). The national health services require the healthcare workers to provide assisted living services for those who are unable to live life independently. 
WHO has also implemented provisions for services for the seniors in both the UK and USA so that they can be able to deal with social isolation and loneliness. WHO believes that social isolation and loneliness can not only increase mental health problems, reduce quality of life and longevity but it can also emerge from other risk factors such as smoking, Obesity and physical inactivity (Holt-Lunstad, 2017). Therefore, to reduce these negative outcomes and health adversaries, global initiatives or provisions are taken for both the countries. For instance, the UK and USA are both entitled to reduce social isolation and loneliness among the people aged over 65 by increasing social skills training, developing community and support groups, befriending and implementing cognitive behavioural therapy. As per the interventions of WHO, it can be said that if both the countries create more age friendly communities with access to information and communication technologies then it can also reduce loneliness, isolation, anxiety, depression among the elderly. To increase social connection WHO encourages every country to address marginalisation and reducing discrimination towards the elderly population (Smith et al., 2020). 
[bookmark: _Toc111832041]Prospective future of the care for the older person
One of the major programmes in the UK which was made to tackle the loneliness and isolation challenges of elderly people was the Connected Society initiative by the UK government. This programme was created so that the elderly population can have a support system whenever they are alone. It has made a series of progress since its formation in 2018. However, some changes can be done to this programme or strategy to better address the challenges facing the older people in the UK. For instance, the government can continue funding this programme with resources and other additional elements so that the initiative of this programme can be continued (redcross, 2022). To effectively tackle loneliness on the ground, the government should work on housing and transport systems. The government should measure the impact of loneliness by utilising the Public Health Outcomes Network. It should also invest in community space, support and other activities so that social connection can be made stronger.  Befriending is another programme whose primary focus is to introduce an older individual to one or two people who can provide additional social support by developing a relationship of affirmation and emotional centeredness. This is one of the effective services that can easily reduce loneliness and social isolation among the older people. This programme can also be improved when the befriender increases the confidence and encourages an individual to participate in the community activities. This can help an individual to reconnect with old friends (Gov, 2022). 
As far as the USA is concerned, some changes can also be made in the programmes which are aimed at reducing problems of loneliness among the elderly. The Adult Day care services in the USA can also be improved by focusing on improving the social skills of the older people. The programme can increase and enhance the social support by helping the individuals with daily tasks when they are too ill or vulnerable and unable to do it themselves. People working in this programme should also increase empathy and concern for the older people who are in distress due to this loneliness and social isolation. There are various initiatives taken by the American Association of Retired Persons (AARP) which is an interest group in the United States whose primary purpose is to help people who are aged over 50 or 60 (Ong, 2016). During the Covid-19, there are many older people who suffered from loneliness due to bereavement or declining health. In that situation the AARP organisation helped a lot to support the elderly by providing free meals, giving access to rarest medication etc. However, some changes can be done to the activities conducted by this organisation. It can provide access to community connection tool for the elderly and it can also provide helpful and easy to understand information for the elderly so that they can increase the quality of life (Fearn et al., 2021). The programmes should focus more on the needs and requirements of the elderly and it should also focus on keeping the communication line open at all times. 
[bookmark: _Toc111832042]Utilisation of technology for the care provision of lonely older people
In the UK technological advancements have given remarkable opportunities for the care provision of lonely older people to stay connected despite the necessity to be a part due to the Covid-19 precautions. It is true that due to Covid-19 pandemic, various social activities of the elderly people were disrupted which further exacerbate loneliness and other health problems. But the utilisation of the technologies has improved the care provision for the lonely elderly people in the UK. For example, video conferencing apps have become a good replacement for in person visits from friends, family and volunteers, Group online activities such as yoga, spiritual services etc have also become an important element in reducing loneliness and also providing cognitive stimulation in the care provision for the elderly people. Other technical resources and social media platforms such as Twitter, Facebook, and Whatsapp have also become increasingly important in the lives of lonely elderly people in the UK (Conroy et al., 2020). 
In the USA as well the situation is not so different. 44% older people in the United States own tablets which help them to connect with their old friends on various social media platforms (Choi and Lee, 2021). In various care provisions of the USA, artificial intelligence is used to assess and give mental support to those people who are suffering from loneliness and isolation. Chatbots have become widely popular these days where individuals in various care provisions are connected with strangers who share common interests and hobbies. These have become an effective way to pass time and engage in various social activities. The pandemic attacked the USA more than the UK since the United States is one of the most populated countries in the world. The Lockdown forced many elderly people to stay apart and maintain quarantine. This situation encouraged many people to use Whatsapp, Zoom or Facetime so that they can be in touch with their loved ones or participate in religious groups (Choi and Lee, 2021). This is how technologies were used in the care provision of the USA to help the elderly to tackle loneliness, anxiety, depression etc. 
[bookmark: _Toc111832043]3. Recommendation
Loneliness and isolation is a part of the ageing population and it cannot be avoided. However, there are some ways which can be applied by caregivers to reduce the loneliness of older adults and make their life a little easier. For instance, caregivers can listen to the elderly people empathetically and gain their trust so that the aged can confide and share anything with the caregivers. It is the duty of the caregivers to notice all signs and symptoms of loneliness and isolation such as fatigue, low energy, negative moods etc. If these symptoms are recognised sooner it would be easier for the caregivers to apply methods so that older people can cheer up and be happy. Another way is to engage the older people in conversation. Lack of relationship often becomes the reason for adverse health outcomes and low expectancy rate. Thus, caregivers should build a relationship with the elderly people by engaging them in a conversation. 
[bookmark: _Toc111832044]4. Conclusion
On a concluding note it can be said that many senior citizens often witness loneliness and isolation due to physical changes such as sickness, disability or life changes such as the loss of a loved one. Social disconnection can also make an individual feel alone. But this situation can be reversed if the government and local community centres take this seriously and provide all the resources to the older people so that they can live their life happily. Both the government of UK and USA have taken initiatives and policies to reduce the loneliness among the older population but these interventions or programmes can be improved more in the future. 
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