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This report is about creating a marketing mix advertising The Celtic Manor Resort in the World Travel Market 2023. The reason the Celtic Manor Resort wants to advertise themselves at the World Travel Market is because they would like more businesses and business guests to stay at the resort. The Celtic Manor Resort is a luxury five-star property in Newport – it features several floors of guest rooms situated at the heart of the resort (The Celtic Manor Resort, 2023). The Celtic Manor Resort also offers guests a large range of activities. This includes archery and swimming for guests (The Celtic Manor Resort, 2023). The resort also offers a couple of free activities included with your stay including the swimming sessions and a fitness centre. These activities have no time restriction and are free for all guests staying at the Resort. All the guest has to do is go down to the situated floor and speak to the 24/7 reception staff and say what you want to do. They will then give you a locker key for your belongings and a towel so you can enjoy your sessions. 
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The Celtic Manor Resort includes three hotels, a 332 room five-star resort hotel with 15 suites and 2 presidential suites with panoramic views. On top of those rooms, it also offers a Signature Collection of 55 bedrooms ideal for executive level business travellers (Visit Wales, 2022).
The Signature Collection Rooms are spacious rooms with a calming, light and modern feel. Each signature collection room features a 6ft king-size double bed, sitting area, marble bathroom with a large vanity unit, bath and a separate shower with a host of Elemis amenities and balcony with stunning views (Celtic Manor Resort , 2023).
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The Celtic Manor Resorts also boasts a brilliant meetings or event venue known as the ICC Wales (International Convention Centre Wales). The ICC is just a couple minute walk from the reception of the Celtic Manor Resort. This conference centre is a very popular venue for events and meetings from all around the UK and the world. A couple of examples of events that have happened at the ICC include graduation ceremonies for all the students and delegates at the University of South Wales. Another event that has happened at the ICC include the 2014 NATO Summit in Wales which included guests such as former Prime Minister David Cameron and former US President Barack Obama. The Celtic Manor Resort has been voted M&IT Best UK Hotel for nine years within the last ten years – in 2011-2014 and 2016-2020 (The Celtic Manor Resort, 2020). The ICC has also been a home location for many movies and TV series. These include BBC’s His Dark Materials, The War of the Worlds and Sky’s A Discovery of Witches. The ICC is also perfectly situated as a two-hour train and a three-hour drive from London (ICC Wales, 2023).
[image: International Convention Centre, ICC WALES - meetingsclub]













Another great feature the resort has is three world class championship golf courses. This includes a golf academy and two luxurious golf clubhouses (The Celtic Manor Resort, 2023). The reason these golf courses are world-class is because the Celtic Manor Resort was in fact home to the 38th Ryder Cup in 2010 (Ryder Cup, 2010). These golf courses are not included in the stay however, for guests looking to take a break from work they can go to the golf courses if the weather permits.
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To finalise the marketing mix, The Celtic Manor Resort will be creating a stand at The World Travel Market in 2023. Their stand will be fairly small stand that will allow multiple attendees to visit the stand at one time speaking with several staff of The Celtic Manor Resort and the ICC Wales in order to be able to discuss business strategy and potentially creating a venue for their business event. On top of creating a stand at The World Travel Market, they will also be creating multiple social media posts on many platforms such as Snapchat, Facebook, LinkedIn and TikTok.
The posts on Facebook and LinkedIn will be professional and have all the details and some advertisement photos with them. Letting the consumers know exactly what to expect when staying at the Celtic Manor Resort and what an event at the ICC Wales will entail for them. While the posts on Snapchat and TikTok will show the consumers examples of staying The Celtic Manor Resort and how events will look at the ICC Wales. An example of things they could do for Snapchat and TikTok is put up a few selfie boards during events with hashtags and filters to help advertise to not only the business market but also the general public. This will give big companies with events a small idea that people would enjoy that location, an example of some companies would be ComicCon or even World Travel Market itself could come to the ICC Wales to show businesses how an event would look in the ICC and give people the chance to stay at a luxury 5-five star resort at The Celtic Manor Resort.
Another great idea they could do on their stand at World Travel Market would be to do a little competition that would give people a couple nights free of charge to stay at the Celtic Manor Resort to try it out or even a discount on multiple stays or an event if booked very early in advance.
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