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[bookmark: _Toc27074356]Executive summary
The set of skills, learning and personal attributes describes the employability skills as the success and satisfaction of individuals in the workplace, the company, in their own benefit and the economy, along with Higher Education. The essentiality is in every person who can recognise and learn their personal area of skills contributing and taking part like an unique individual in any organisation. In my opinion having an open mind and a will for welcoming new ideas, is probably a company is looking for. 
[bookmark: _Toc27074357]Terms of reference 
 An assignment was presented by the tutor to be completed by the 13th of December concerning employability skills.  
[bookmark: _Toc27074358]Procedure 
The tools used in the report includes:     -Text books  
    -Articles  
    -Journals 
    -Online websites 
    -University Library 
    -Google scholar. 

 
[bookmark: _Toc27074359]Findings 
[bookmark: _Toc27074360]Why are employability skills important? 
  	Employability skills significance reveals that the employers are focusing more on the individuals or employees, in a fast environment and in a very competitional labour market. The search for employees who can get along with other individuals, successfully communicating, working flexible, driven by motivation, are the members who can lead through their work, who have the capacity of task undertaking in different sectors. 
Tony Robbins magnificently wrote: 
"Most people never feel secure because they are always worried that they will lose their job, lose the money they already have, lose their spouse, lose their health, and so on. The only true security in life comes from knowing that every single day you are improving yourself in some way, that you are increasing the calibre of who you are and that you are valuable to your company, your friends, and your family’’.  
[bookmark: _Toc27074361]Have the employability skills changed in the last decade? If so, how? 
In 2008 the great recession has reached all world markets, putting the economy at the lowest level in recent years reflected by ‘free falling economic markets, price houses dropped, bad mortgage loans and foreclosures, failures of large and small businesses’ and increased joblessness. (Thomas C.,2015) 
It is interesting to observe a survey made by the Confederation of British Industry (CBI,2010) towards employer’s expectations when employees step into the workforce not ‘readymade’ holding all the practical skills.  Likewise, Smith (2003) talks about how the employees are more reliable to ‘fit in’ organisation rather than to take in account ‘the technical side of their jobs’. (Smith, E. 2003)  
Specific information and data essential for an occupation are hard abilities. Fragile capacities are relationship-building aptitudes. Business officials consider a significant quality in work the next 10 delicate aptitudes:  
1. Social abilities 
1. Responsibility 
1. Work ethic 
1. Collaboration 
1. Commitment 
1. Flexibility 
1. Refined Technique 
1. Amiability 
1. Similarity 
1. Attitude. 
     The need of new specialists to have strong sensitive capacities, similarly as hard aptitudes it’s a must for managers. (Business Communication Quarterly,2012) 
The understudies want to assess the professional scene and set themselves up, as sharpen their employability talents to select up and hold their pastime. In the route of the latest decades, the point of view of the employability has changed considerably from identifying required aptitudes to estimate and implant them in the instructional plan of Higher Education. The focal factor is to pass the variety of viewpoints identified with the view of employability and compare future abilities.  
[bookmark: _Toc27074362]Are the top 5 employability skills the same as a decade ago? 
 
   The top 5 employability skills: 
1. Problem-solving 
2. Communication and interpersonal skills  
3. Team working 
4. Organizational skills 
5. Working under pressure. 
Living in a fast and erratic changing world have influenced labour work and the ‘aspiration of graduates’ work making a fundamental section ‘of the world’s showcase’ (Martin, et.al.,2008). 
The argument over lack of employability has been in the public interest for more than two decades. While employers will need the right skills to fit the ever-changing environment, the training and skills sector aims to build a better-qualified workforce to meet the needs. ‘The training and skills sector’ in a changing environment over the last decades, asserts on top the deficiency in the employability section. In order to meet the needs of a greater certified workforce the training allocates better learning skills. (Martin, et al., 2008) 
According to OECD the Organisation for Economic Cooperation and Development, cognitive skills contributed at the improvement of ‘poverty risk and non-material wellbeing’ (OECD, Economic Department Working Papers, no. 1516). The key factors of a growing economy who decides the wages of employment and keeps a durable economy bloom is reflected by ‘reading and numeric skills’ (Economic Department). 
Non cognitive skills such as ‘the use information and communication technology as well as managerial skills’ currently redefines workers life and adapting the knowledge of new technological skills internationally. (Economic Department) 
Youths coming from disadvantage environments get more support of continuously- growing ‘learning outcomes’ blending young people through working fields. Encouraging future condition of young individuals without professional qualification’ to follow desired vocations on a long-term teaching inspire the perfection of ‘training needs’. A disadvantage comes in women’s skills because the labour is dominated by male’s skills and an equilibrium of genders must be put in place (Fuentes Hutfilter, et.al. ,2018) 
Technological teaching modifies to ‘keep up with the struggles and directions that working environments implies’. This implies understudies will reform, ‘critical thinking, communications and academic skills’ have a tendency for upgrade. (Martin, et al., 2008)       
Additionally, (Andrews, 2007) highlighted the necessity for UK graduates to have tall quality and the requirement for colleges to offer quality commerce and administration programs pointed to make profoundly competent graduates who would persistently meet the modern requests of the society. The focal point (Andrews,2007) for a better quality in ‘transferable employability abilities’ is to generate quality in administrating programs and commerce making ‘profoundly competent graduates who would persistently meet the modern requests of the society’. (Andrews, J. &. H. H., 2007).  
[bookmark: _Toc27074363]What has caused this change? 
According to various surveys, the soft skills are considered by employers to be of very high importance and lacking amongst new recruits. The definition of soft skills sometimes includes loyalty, enthusiasm, punctuality, and a strong work ethic.  Employers find the next soft skills:
            -loyalty  
-confidence  
-punctuality  
-strong work ethic. 
 But critics argue that soft skills ‘are not inherently talents, but qualities or characteristics that somebody has and can (or may not) choose are very necessary and, according to multiple surveys, are sadly lacking among the new candidates’ (Edmund H., Mike N.,2008)   
Soft skills help individuals get past the professional average and get out of the crowd. 
Even if technical skills open doors, the human skills will help to move beyond the professional background and advance in a career. Therefore, it is a bit paradoxical that while companies emphasize the importance of developing hard professional skills are not interested in investing in the development of soft skills. On the other hand, it is precisely that these skills bring harmony and efficiency to a team and bring the added value that any organization needs. Managers expect everyone to be friendly and jumpy on a team, but that's not always the case. The expectation of employers is to have subordinates with soft skills, but reality has shown us that things aren't always the same. 
[bookmark: _Toc27074364]Does this mean that employability skills aren’t as important as they once were? 
Competition is a vital factor in an expanding industry motivated by efficiency and employees plan of action that can boost the quality of products, the services and manufactures. 
The employers are looking for determined skills, attitudes and conduct in their future employee files, electing the ones more motivated, having basic skills with higher performance standards. Strategies demand flexible, team player, inventive and collaborate employees who have a wide range of next skills:  
1) Interpersonal skills such as: 
-Teamwork 
-Motivation 
-Leadership 
-Flexibility 
-Responsibility 
-Active listening 
-Patience; 
 2) Managerial skills: 
-Planning 
-Delegation 
-Motivating 
-Problem-solving 
-Decision-making 
-Communication.  
In response with world-wide trends ‘further training’ of the employees needs to be addressed in order ‘to acquire the skills to do the required work may not necessarily be able to do the work immediately’ (Cox and King,2006). 
[bookmark: _Toc27074365]What employability skills does an employer expect to see in current employment? 
Employers are increasingly looking for expertise from students outside the subject area of their study course in higher education. Furthermore, some employers have placed less emphasis on the discipline of graduates in favour of the more generic skills they have acquired. Employers generally see the credentials of a candidate as important but not enough to recruit them. The possession of soft skills in recruiting candidates has become significant in relation with ‘achievements outside the boundaries of the discipline’ (Mantz Yorke,2006). 
1.Time management  
Time management is the way we are planning and organizing our specific activities in efficient and effective time at our disposal achieving our goals. 80:20 rule or the Pareto Principle says that 20% of our working effort is caused by 80% of our total outcomes we make in one day. The rest of 80% is generated only by 20% of the results.                                        [image: DFDF5B05] 
 
 
a) Procrastination 
The action of delaying, postponing or putting off work describes the term procrastination. Occasionally individuals have a good reason to avoid tasks, and sometimes are not motivated to do tasks keeping away jobs or work out of pleasurable projects or occupation.  
When an individual is concentrating on his own preferences and not on organization activities, he or she is procrastinating. A good manager must to be aware if the individuals are looking to delay activities in favour of more important jobs. 
b) Goal setting  
‘Knowing that you have achieved a goal gives you a sense of accomplishment and gives you a way to keep track of what you have completed in the work-place’ (Successful Time Management, p.16, 2010). Setting goals becomes a very useful instrument when it motivates and provoke employees in ‘every type of workplace’ and with every ‘level of employees’ and yourself, creating a very practical and adjustable tool. 
In 1968, Dr Edwin Locke did a study publishing his theory on goal setting in an article ‘Toward a theory of Task Motivation and Incentives’. One of his theory motivating employees is ‘having a goal to work’, meaning that if the goal is very clear and determined the employee results are much higher than having an unclear and indefinite goal. Approaching employees with the next sentence to ‘improve customer service’, rather than a clear goal like ‘reduce customer complaints by 50% over a five-month period’. (Dr. Edwin Locke, p. article 16,1968) 
      In setting the goals the next structure past the test of time: S.M.A.R.T.  
1. Specific 
1. Measurable 
1. Attainable 
1. Realistic  
1. Timely. 
 
c) Strategies 
Amit Varma created next list which is very helpful when a project is impossible to do. 
[image: 6B5A485B] 
 
d)Time control 
Set the time limit until the completion of duties. 
e) Planning 
Organizing and reflecting the tasks requested in order of achievement of wanted goals. Planning future directions in a company ensure to reach the targets proposed. 
2.Digital competency 
In Kolb’s vision the knowledge and the utilization of it are part of the general competency.  (Kolb, D. "Experiential learning", 1984) 
           Previous studies explained that the digital competency contain aspects from digital knowledge, the digital attitude and digital skills for accumulating situations and aims. 
Aspects of Digital Competency: 
 a) Digital Knowledge reflected in primary knowledge of Information Technology 
 b) Digital Attitude showed in aptitude for Information Technology and attitude to       spread and gain experience                                  
 c) Digital Skills of processing, using and appeal with IT. 
 
3.Emotional Intelligence 
  Salovey and Mayer (1990) described the emotional intelligence as ‘the ability to monitor one’s own and others’ feelings and emotions, differentiate among them, resulting as a guide of information towards logical actions (Salovey and Mayer, 1990, p.189). They revealed factual aspects of mental amplitudes by measuring the side of emotional intelligence (Mayer, Di Paolo, & Salovey,1990, p.772-781). 
 
Examples of Emotional Intelligence: 
  1.Self-Awareness is being aware on the positive and negative feelings.    
 2. Expression of feelings in relevant time. 
 3.Awareness of others in relation with work colleagues.
 4.Reasoning in other feelings about separate tasks. 
 5.Self-management efficiency in responding to feelings. 
 6.Management of others motivated positive domain 
 7.Self-control work excitement.
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4.Resilience 
‘The greatest accomplishment is not in never falling, but in rising again after you fall’. Vince Lombardi 
The ability to manage work in a stressing environment at best capacity describes the resilience at work. Facing difficult situations in a positive way, being ‘in the flow’ with emotions, spirit, mental aptitudes and physical is another quality of resilience. (Coldicott, et.al.,2014, pp.34-38) 
I know that our teachings are coming when the things are going wrong. In such times to cope with changes, to get back and start all over again we can recall our inner strength. 
[bookmark: _Toc27074366]Conclusions 
In summary, the employees with a good degree will help them to open new doors for finding jobs, can get a very good starting position. Nevertheless a good degree is not sufficient enough to satisfy employer needs, they want employees who can bring satisfaction to the organisation in a competitive market. The top 5 employability skills are most needed by every company. 
[bookmark: _Toc27074367]Appendices 
Graphics and diagrams. 
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