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               Scenario Overview for the Control Room Operator

Scenario 1 Kingsway Shopping Centre

TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (Location as directed by the course trainer) when you are updated via your control room as to a call from a member of the public who has just parked her vehicle in Kingsway Shopping Centre car park. She is concerned because she can see a male walking around, looking into the cars and trying car doors.


The following details can be passed on to the student if they ask for further information – 
· There has been two reports of vehicles being broken into in this car park in the last month. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
· PNC Result if conducted: 
· No wanted/missing markers.  Warning marker for escaper and assault police. 

Scenario 2,  Kingsway Shopping Centre
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call. The caller is reporting seeing a female acting “Strangely” in the car park of Kingsway Shopping Centre. The caller has reported seeing an argument take place between the female and a male, the male has left the car park. However the female is pacing around shouting and waving something that looks like a bar in her hand. The caller is concerned about the behaviour of the female. 
· There is no further information regarding the incident at this time. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
· PNC Result if conducted: 
· 1 warning marker for drugs. 2x possession of a controlled drug.
Scenario 3, Kingsway Shopping Car Park

TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (Location as directed by the course trainer)
When you are updated via your control room as to a report from the CCTV operator at the Kingsway Shopping Centre. They have been looking for a male on the cameras who was seen to steal a CD from the HMV store within the centre 10 minutes ago. The CCTV operator can see a male matching the description of the male in the car park of the centre. The security guard from HMV has informed the CCTV operator that the male had hidden the CD on his person and left the store without paying for the item.

· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments.

· The role actor will not provide details for PNC


Scenario 4,  Kingsway Shopping Centre Car Park
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (Location as directed by the course trainer)
When you are updated via your control room as to a report of a male looking into windows of an office building in the grounds of the Kingsway Centre. The call has come from a passer-by who has seen the male looking into the windows of the building, he appears to have some sort of “JEMMY” in his hand, and the caller is concerned that he is trying to break in.

The following details can be passed on to the student if they ask for further information – 
· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
· PNC Result if conducted:
· No missing/wanted markers
· 2 x theft
· Warning marker for drugs. 
Scenario 5,  Kingsway Shopping Centre Car Park

TRAINER BRIEFING TO STUDENT(S)
When you are updated via your control room as to a report of 2 work men working within the grounds of the Kingsway Shopping Centre Car Park. The caller is concerned because he can see that the workmen have a pickaxe handle with nails sticking out of it with them. The caller is scared to approach the males and has called the police. You are tasked with attending and carrying out an area search and dealing with the males.
The following details can be passed on to the student if they ask for further information – 
· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 

· PNC Results for both males: No trace

Scenario 6 – Kingsway Shopping Centre Car Park
TRAINER BRIEFING TO STUDENT(S)
When you are updated via your control room as to a recent 999 call, from a member of staff at Kingsway Shopping Centre. She has seen a female remove an iPAD from a car via an open window. The caller has followed the female at a safe distance and has called the police, the caller will make themselves known to you upon arrival. You are tasked with attending the call and dealing with the incident.
The following details can be passed on to the student if they ask for further information – 
· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments.

· PNC result for suspect: 1x Fraud
· PNC result for caller: No trace




Scenario 7 – Kingsway Shopping Centre
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (Location as directed by the course trainer)
You are updated via the control room as to a call to the Kingsway Shopping Centre Car Park. The security guard at Tesco Express has seen a male who he knows to be a known shoplifter hanging around the Kingsway Shopping Centre, he is carrying a bag for life. He is acting suspiciously and has been seen trying to conceal a bottle of wine in the bag for life, the male has seen the security guard and has returned the wine to the shelf and has left the shop. The male is now hanging around the car park and keeps trying to return to the store. 
The following details can be passed on to the student if they ask for further information – 

· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments.

· PNC Result if conducted:
· 2x Theft offences


Scenario 8 – Kingsway Shopping Centre
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (Location as directed by the course trainer)
When you are updated via your control room as to a report of two females arguing in the car park of the KINGSWAY SHOPPING CENTRE. One of the females has a metal bar which she has been pointing at the other female, the second female has left the area. You are tasked with attending and carrying out an area search for the female. It is the time of day and day of the week. 
The following details can be passed on to the student if they ask for further information – 

· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
· [bookmark: _GoBack]PNC Results for both females: No trace

Scenario 9 – Kingsway Shopping Centre
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (Location as directed by the course trainer)
When you are updated via your control room as to a report of a male who appears to be looking in the bushes of the KINGSWAY SHOPPING CENTRE CAR PARK. The caller is the groundsman who works at the shopping centre. Earlier today he reporting seeing a male breaking into a car in the car park. He can now see the same male looking in the bushes by the side of the car park. He can confirm it’s the same male that he saw earlier today. You are tasked with attending and carrying out an area search for the male. 
The following details can be passed on to the student if they ask for further information – 
· There is no further information at this time regarding the incident. 
· There was a call reporting a vehicle being broken into earlier today and an iPAD being taken. 
· Description to fit that of the role actor/s
· PNC Result if conducted:
· Warning marker for drugs, 
· Warning marker for conceals 
· 1x possession of class A drugs
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