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	                                 LESSON TITLE:


	Response Policing 


	GROUP/CLASS:


	Initial Learning 

(PCDA/DHEP students)
	DURATION OF 
LESSON:


	  120 mins 


	LESSION AIM:


	To introduce students to the role of response policing and the types of incidents and crimes likely to be encountered. 



	OBJECTIVES: By the end of the lesson learners will be able to:


	ASSESSMENT ACTIVITIES
(linked to  objectives)



	1. Identify types of incidents and crimes that get reported to the police.

2. Explain the process of call allocation to officers. 

3. Explain what an operational officer would be considering upon arrival at an incident. 

4. Explain the benefits of mobile data technology.

	Objective 1: Activity 1 - Quiz 

Objective 1: Activity 2 – Group task 

Objective 1: Activity 2 – Group task 

Objective 1: Board blast 


	COLLEGE OF POLICING LEARNING OUTCOMES



	1. Review the overall scope of the response policing role, including associated risks and pressures. 
2. Review the types of incident and crime likely to be encountered in response policing and appropriate responses. 




	Timing
	Session Content


	Resources

	
	Trainer Activities 

(including any specific questions asked e.g. for assessment purposes)


	Learner Activities

(including objectives met)
	

	0-5 minutes 
	Maslows – Trainer to discuss breaks, toilet location, refreshments, fire exits, drills, muster point and mobile phones. 
Gestalt – Trainer to advise that the session will look at response policing and the types of crimes and incidents that students are likely to encounter as operational officers. 

Verbal outline of aims and objectives of the session. 


	Interaction with trainer.

· Listening
· Asking and answering questions

· Discussing

Mobile phones switched off or switched onto silent mode. 


	Lesson plan. 
Computer system with projector to facilitate delivery. 

There is a PowerPoint to assist with the delivery of this session. 

PPT slide 1. 



	5-10
mins


	Trainer to introduce students to policing and policing by extent. 

· Trainer to recap on Robert Peel 9 Policing Principles and policing by consent. 

QTS
Q. What are the benefits of policing by consent?  Discuss.
	· Listening

· Asking and answering questions

· Discussing


	PPT slides 2-3

	10 – 40

mins
	Activity 1: Trainer to handout ‘Types of incidents / crimes that get reported to the police’ quiz papers to students. 
Trainer to provide prompts / clues if necessary. 

PPT slide 4 can be utilised to reveal answers after students have completed the activity. 
	Activity 1: Students are to complete the quiz individually.  However, can confer to facilitate discussion and enhance learning. 
· Listening

· Asking and answering questions

· Discussing

Objective 1 

 
	Types of incident / crime quiz 

Trainer quiz answer sheet. 

PPT slide 4 

	40 – 80

mins
	Trainer to introduce students to call handling.
· Force Communication Centre (PPT slide 5)
· Incident handling (PPT slide 6)
· First responder (PPT slide 7)
· The role of the Inspector (PPT slide 8)
	· Listening

· Asking and answering questions

· Discussing


	PPT slides 5 - 8
 

	50 – 80
mins
	Activity 2: Trainer to split the class into 4 groups. 
Trainer to provide students with scenario task handout to discuss the process of call allocation and officer considerations whilst ‘en-route’ to the call and upon attendance at the incident. 

	Activity 2:  In their groups, students to attempt the scenario task and answer the questions.
· Listening

· Asking and answering questions

· Discussing

Objectives 2 and 3
	Scenario task handout 

Scenario task trainer notes 



	80 – 100

mins
	Trainer to introduce students to: 

· Body Worn Camera (PPT slide 9)
· Public Expectations (PPT slide 10)
· Response Policing – Key considerations (PPT slide 11)
· Code of ethics (PPT slide 12)
	· Listening

· Asking and answering questions

· Discussing


	PPT slides 9 - 12


	100-120

mins
	Trainer to introduce students to Mobile Data Technology. 

Activity: Board blast: 

QTS 

Q. What are the benefits of mobile data technology?
Trainer to record student responses on white board and utilise PPT slides 15-16 to reveal answers and reinforce student learning. 


	Activity: Board blast: 

· Listening

· Asking and answering questions

· Discussing

Objective 4  


	PPT slides 13-14

PPT slides 15-16
Whiteboard 

Pens 
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