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[bookmark: _Toc131111156]Introduction
Academic work is evidence based. Evidence will be gained by conducting research. “Research cannot be understated”( Zarah:2022)
This report looks for evidence of which digital skill do UWTSD students think is most important? 
In 2019 Covid-19 emerged. This was a potential life threatening pandemic that affected the whole world. Universities were not immune. “The Covid-19 pandemic accelerated the digital transformation, as roughly 70% of full time employees switched to working from home. “ ( Piwiec:2022)
Even as the Pandemic has become manageable through vaccines working patterns have not returned to pre pandemic norms. Working from home has remained part of working culture. 
“Students that learn digital skills not only make themselves more employable but future-proof their career by understanding key digital channels.”  (Azuonwu:2022)

[bookmark: _Toc131111157]Research design
Producing an answer to the Question. which digital skill do UWTSD students think is most important? Was more complex than I thought.
We could have just asked the question and recorded the answer. The problem seemed that just asking might get lots of answers. Too many possible answers to allow us to get a clear answer. We wanted to design research to get a clear answer.
Went through a number of steps to design the research:
1. To gain data we decided to ask the students what they thought to a number of Questions.
2. We wanted to do this in a way that was repeatable so a set-list of Questions was decided on. This could be repeated with each participant in the same way.
3. As a research exercise on digital skills we wanted to make sure digital skills were not needed. This was so students who might have valuable insight were not excluded.
We wanted to include everyone. A paper Questionnaire was decided on. This would allow answers to be recorded and be used later.
4. Anonymity and consent could be recorded on the paper Questionnaire. 
For example a number for the different participant as identification. They could be asked to add a tick to say they gave the consent that was needed for further use of the Questionnaire.
5. It was to be limited to Participants who were enrolled at the University.
6. 15 or less Questionnaires were to be filled in. That was thought to be enough to get an answer to the Question. If the Question was more complex it might need more.
7  the Data collection to start 28 Feb 2023.
8  the Report on research would be submitted by the 31 March 2023.
[bookmark: _Toc131111158]Research Question

Having decided how we would do the research we had to decide the information we would collect. This would be done by a number of Questions.
Each Question would be a simple closed Question where an answer could be selected.
We did not want to allow many differences in the answers.
This would make it easy to analyse.

Question one and two were to see if the participant had some knowledge of software.
This would make sure the participant would think about the software we were  research.
1	What software do you use for study?     Word, excel, PowerPoint.
2	Which social media do you use?        None, What’s app, Tik tok, Facebook

Questions three, four, five and six were all simple yes or no Questions. Again this was to give an idea of the use of software. It was some information about the participants study.
3 	Do you do academic research? 					 Yes or No
4 	Do you need to do academic research online? 			Yes or No
5 	Do you find academic research online important to your studies? 	Yes or No
6 	Do you find Microsoft skills important to your studies?		 Yes or No

Question Seven and eight were the most relevant to the research question.
. 
7  	Which is most important to your studies? 		Word, excel, power point
8 	Would you agree that digital skills are important?
Strongly agree,	Agree,		Neutral,	disagree,	strongly disagree
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Questionnaires were printed out ready.
The researcher collected a spare Pen, and Questionnaires 
Each Questionnaire was given a number noted on the top.
Once complete this would be act as the identifier
The researcher allowed time to find participants and for the Questionnaire to be filling in.
 Students from the university were approached. 
The researcher made a personal introduction and politely asked if they would have the time to participate in research by filling in a questionnaire. 
They were told it was for a research project. The answer given would be anonymous.
If they were happy to do so the researcher made sure they were in a safe place.
Once in a safe private place they were given the questionnaire. 
To indicate consent to the answers being used a yes needed to be put on the Questionnaire. 
Time was given to allow the Questionnaire to be filled in, with privacy and comfort.
 They were thanked when the handed in the Questionnaire.
All Questionnaires were kept safe and the answers put into a results sheet.

[bookmark: _Toc131111160]Ethical Considerations
The bases of all ethical considerations are ‘to do no harm’.
The Participant has to feel safe.
They should not be offended or feel any form of intrusion.
The Participant will have to give consent.
For this study anonymity is required to allow privacy and avoid any embarrassment.
An ethical review was considered when presenting the planned questionnaire. This was conducted by the course lecturer. Part of his concerns  were to make sure participants felt safe. The survey had to have questions that are non-offensive and non–intrusive,
Confidentially was to be protected by providing participants with a private corner. This would be where the questionnaire could be completed without fear of their responses being seen.
The Participants are to be spoken to before by the researcher, to ensure informed consent is obtained. All of the completed Questionnaires data will be collected by the researcher. Completed questionnaires will store securely.
To maintain anonymity, the questionnaires have no identify information about the participant. 
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	Question
	Answer
	Participants

	
	
	12
	11
	15
	13
	14
	1
	2
	3
	4
	5

	What Software do you use for your study?

	Word
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1

	
	Excel
	
	
	
	
	
	
	1
	
	
	

	
	powerpoint
	1`
	1
	1
	
	
	
	1
	
	
	

	Which social media do you use?

	None
	
	
	
	
	
	
	
	
	
	

	
	Whats app
	1
	1
	1
	1
	1
	
	1
	1
	1
	1

	
	Tik tok
	
	
	
	
	1
	1
	
	
	1
	

	
	Facebook
	1
	1
	1
	
	1
	
	
	
	
	

	
	Instagram
	1
	1
	1
	1
	1
	
	
	
	1
	

	Do you need to do academic research?
	Yes
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1

	
	no
	
	
	
	
	
	
	
	
	
	

	If yes:  Do you do this academic research online?
	Yes
	1
	1
	1
	1
	
	1
	1
	1
	1
	1

	
	no
	
	
	
	
	1
	
	
	
	
	

	Do you find academic research online important to your studies?
	Yes
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1

	
	no
	
	
	
	
	
	
	
	
	
	

	Do you find Microsoft Skills important to your studies?
	Yes
	1
	1
	1
	1
	1
	
	1
	1
	1
	1

	
	no
	
	
	
	
	
	1
	
	
	
	

	Which is the most Important?
	Word
	1
	1
	1
	1
	1
	1
	1
	1
	Other
	other

	
	excel,
	
	
	
	
	
	
	
	
	
	

	
	power point
	1
	
	1
	
	
	
	
	
	
	

	Would you agree that digital skills are important?


	Strongly agree
	1
	1
	1
	1
	
	1
	1
	1
	1
	1

	
	Agree
	
	
	
	
	1
	
	
	
	
	

	
	Neutral
	
	
	
	
	
	
	
	
	
	

	
	disagree
	
	
	
	
	
	
	
	
	
	

	
	strongly disagree
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[bookmark: _Toc131111164] Discussion
[bookmark: _Toc131111165]Question one 
All the participants use Word.
Participant 2 is the only one that used Word, excel, and PowerPoint.
[bookmark: _Toc131111166]Question two
All the students use social media.
The most used one is What’s app. For the University students this is the main one used in study groups. So all students will be expected to use this.
[bookmark: _Toc131111167]Questions Three, four, five and six
These Question were answered 90 or 100 % yes.
Looking at the 10% no its not clear if this was a mistake. Again if the study was repeated we should ask the participants why no. Could they explain?
[bookmark: _Toc131111168]Question Seven
This was the most relevant to the research question.
 which digital skill do UWTSD students think is most important? 
60% choose Word.
20% selected Power point  and 20% said ‘other’
This wasn’t anticipated. The question should have allowed for the ‘other’ to be named.
If repeated this would have been added. to a new Questionnaire. 
But even with this digital skill in Word was 60%.
[bookmark: _Toc131111169]Question eight 
All ten participants agree or strongly agree digital skill is important. Only one didn’t say strongly but this may just be a personal thing to that student.
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[bookmark: _Toc131111171]The answer to the research question   “Which digital skills do UWTSD students think is most important? “ 
 The digital skills for Word,  is considered the most important by UWTSD students
This is supported by the research we have done.
It is a clear answer 
So the research was successful.

[bookmark: _Toc131111172]Reflection

This was the first time I have ever taken part in this kind of work. It has been a big learning exercise and it has taught me a lot.
I have learnt how to do tables, graphs. 
I have had to think about design and what a Question would mean. How to go about doing the work. 
It was interesting to me that the answer to the research wasn’t the only thing needed. I have always assumed the answer was the only thing that was important. I now see you need a much bigger view of the subject. It is not an answer if you can not show how you got it.
I think back and I assumed the answer would be this. But the selection of other in 2 Questionnaires really surprised me. It doesn’t change the result but It leads me to think I missed things. I should have allowed an area for more Information.
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Which Digital Skills are Important to LWSTD  Students
Marjorie Simmonds (2221995) 
Phillisha Campbell (2223656)
Maxine Johnson Nee Francis (2220001)
Your answers are given anonymously. Do you consent to us using your answers in our work. 
Questionnaire
	What Software do you use for your study?

	Word
Excel
powerpoint

	Which social media do you use?

	None
Whats app
Tik tok
Facebook
Instagram


	Do you need to do academic research?

	Yes / no

	If yes:  Do you do this academic research online?

	Yes / no

	Do you find academic research online important to your studies?

	Yes / no

	Do you find Microsoft Skills important to your studies
	Yes / no

	Which is the most Important?
	Word
excel,
power point

	Would you agree that digital skills are important?


	Strongly agree
Agree
Neutral
disagree
strongly disagree





yes	Q3 Do you do academic research? 	Q4 Do you need to do academic research online? 	Q5 Do you find academic research online important to your studies? 	Q6 Do you find Microsoft skills important to your studies?	10	9	10	9	no	Q3 Do you do academic research? 	Q4 Do you need to do academic research online? 	Q5 Do you find academic research online important to your studies? 	Q6 Do you find Microsoft skills important to your studies?	0	1	0	1	Q7 Which is the most Important?
MS SOFTWARE	Word	Excel	Powerpoint	Other	6	0	2	2	 Q8 Would you agree that digital skills are important?

 2	Strongly agree 	Agree 	Neutral	Disagree	Strongly Disagree	9	1	0	0	0	Q1 What Software do you use for your study?
MS Software	Word	Excel	Powerpoint	10	1	4	Q2 Which social media do you use? 
Social media	None	Whats App	Tick tok	Facebook	Instagram	0	9	3	4	6	Social media	None	Whats App	Tick tok	Facebook	Instagram	0	9	3	4	6	