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Reflection

Finishing this dissertation ranks as one of the most meaningful learning episodes of my studies. I deepened my grasp of what it means to study independently, how to do scholarly research and writing, as well as critically assess work of others. My personal reflections on the research I did, guided me to use Gibbs' Reflective Cycle (1988). It helped me to see how far I came and where to improve; it also made me think about the lessons which will help my learning and career in the future.
The first research topic I chose drew my attention to how the implementation of warehouse automation technologies is affecting the company's operational processes as well as employees' jobs. Though I was inspired to work on this, at first, I was hesitating about carrying such a large task independently. The main research steps included an extensive survey of the available literature, a methodological research selection, questionnaire design, data collection with 50 respondents, analysis of a survey data, and evidence-based synthesis of results. 
The ability to critically assess academic sources and not just summarize the prior studies was something I was getting much improved at too. The design stage for the questionnaire was also quite crucial because I could not allow any question but the one that directly linked to the research aim. 
The research methodology which consisted of questionnaire results and a survey to which a mix of open and closed ended questions was provided was a method that suited my study. As a result, I was able to combine these two sets of data. I used such method as descriptive statistics to analyze the questionnaire results that I had collected. 
Unfortunately, there were some aspects of the research during which I had problems. I was hindered from inviting more people for my sample due to the fact that I failed to make arrangements to conduct an interview with those I had approached for their participation. It was a very major constraint because the small size of the sample could limit the scope of the generalization of the results obtained from the study.
Managing the different parts of the dissertation was another challenge for me. In other words, while the time spent on reading and evaluating literature could have been limited to, say, two months, the data analysis phase alone could have taken another two months, and then finally, I would be left with a couple of months to write the whole thesis based on the findings and data gathered. 
By planning at the beginning of the project and not changing things along the process one can be a lot relaxed during the later stages of research such as interpretation of results and formulation of hypotheses and conclusions. Also, by doing this one learns how to manage the project efficiently which in turn helps to complete the work quickly.
My research experiences will serve me well on future research projects and professional work. I have gained knowledge and skills which will support me to make a significant contribution as a researcher and to help implement decisions made on a scientific basis for the company.
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