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REPORT TO DARLASTON LOCAL COUNCILLOR
Subject: Shortfalls in Community Mental Health Services
Dated this 3rd October 2026
To: Local Government Councillor
Care Act 2014, Part 1 – Care and support

Introduction of the Problem
Community mental health services are central to the delivery of care in people’s homes and local communities via community mental health teams, crisis intervention, counselling, and recovery services (NHS Digital, 2025). These services help people to live independently, improve their wellbeing and participate in community life. However, community mental health care remains under considerable pressure. Long waits and difficulty in accessing the right support can be caused by greater demand, shortages of staff, funding pressures and limited capacity to provide services.
Local authorities have legal responsibilities to promote individual wellbeing, to prevent or delay the onset of care and support needs, and to assess needs and arrange appropriate support for eligible individuals.
Health inequalities: people with social and economic disadvantage and some minority and marginalised communities may experience additional barriers to accessing mental health support. 
Answer to Problem Talking about mental health Awareness Treatment centres financial support Frontline workers like mental health nurses and other medical staff 
Measures will be needed to address shortages and to support the discharge of statutory responsibilities. Structural changes are needed that can be made under the Mental Health Act and Section 117 aftercare duties and dynamic supports; 
 Develop and Maintain the Workforce
The local authority and its health and social care partners should support targeted recruitment, training, and apprenticeships to increase the availability of community mental health practitioners, support workers, social care professionals, and appropriately trained peer support staff. Such measures could alleviate burnout and staff turnover and enable professionals to provide safe, effective support.
 Emphasising Prevention and Early Intervention
Investment must be funnelled into accessible early intervention and preventative services such as community-based support, counselling, peer support services, and appropriate mental health provision for children and young people. This approach corresponds to the need under the Care Act 2014 for local authorities to consider services and resources that prevent, delay, or reduce the development of care and support needs (The Stationery Office, 2014).
Closer working between community mental health teams and general practices, social care, housing providers and the voluntary sector. Working in an effective partnership can provide more co-ordinated and person-centred support (SCIE, 2023).
Funding sustainable methods
The local authority needs to review the current allocation of resources and make the case for sustainable funding for community mental health and social care services. More financial stability would mean that organisations could plan services and workforce needs over the longer term, rather than depending too much on short term funding arrangements.
The monitoring systems should also cover measures of service capacity, waiting times, accessibility and outcomes for users. This would enhance accountability and provide evidence to shape future decisions on local investment and service delivery.




Conclusion
Community mental health services are essential to keep local people well and independent. Inadequate provision can have an impact on individuals, carers, families, health services, and the wider community. These challenges could be addressed through strengthening the workforce, focusing on early intervention, securing sustainable funding, improving partnership working, and engaging local people in service development. These actions would also support the local authority in fulfilling its duties under the Care Act 2014 and help build a healthier, more inclusive, and more resilient community. More training, resources, and involvement from every member of the society, including minority and religious leaders within our local area, are needed to ensure that no one is left out. Everyone up, no one down. 
I decided to do the following research to make a report to my local councillor in the Darlaston area to promote mental health awareness in our community. Moreover, due to personal reasons affecting me directly. My elder son has been going through mental health issues for the past years. Also, my dad has been admitted to the Kissy Mental Hospital in Freetown, Sierra Leone. Currently, I am trying to recover after my long-term marriage broke down, which led to losing my job, becoming homeless, and losing contact with my children. Faced with a series of court battles. More needs to be done to encourage people with specific health conditions to report them, whether at home, in the community, or at work, school, college or university.
The Stationery Office 2014. Care Act 2014 (c. 23) Available at: https://www.legislation.gov.uk/ukpga/2014/23/contents.
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