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[bookmark: _Toc102730341]Abstract

          Public trust, accountability and legitimacy are three very important aspects of policing, which helps the force function and improve perceptions that the public have on the police. In terms of attaining a strong relationship between the police and the public there is a requirement for trust to be built between both. The police can pursue a relationship with the public through various methods of communication and engagement, particularly face to face as this is one of the most effective ways to do this. Although the police have a legal duty and statutory powers, the importance of them being able to be trusted is a major aspect. This alone creates a positive perception and prevents beliefs against police legitimacy.
          Policing is a complex area, where perceptions can variate and differ considerably. For example, stop and search powers, along with the beliefs that they are used disproportionately can be damaging for the trust between the police and BAME background citizens. Statistical data from the Home Office proves that stop and search is more likely to be conducted on black people rather than white, but the factual aspect of this may just be that this is intelligence based rather than deliberate disproportionality. 
          Misconduct and misuse of power can be backdated considerably but spite the training and the expected compliance with the Code of Ethics, misconduct is still present in the 21st Century. A recent case of serious misconduct is Sarah Everard’s kidnap, rape and murder, an offence committed by Wayne Couzens, a Metropolitan Police constable. Sarah’s case is a prominent example proving that misconduct is still a problem, but the question is how does this affect the public? Particularly this case resulted in masses of lost trust by women, who believed this meant their safety could not be upheld by the police. Couzens offence caused public rage, fear and negative perceptions from women, but this study will also aim to identify if this effected males, or if this was solely a perception held by women. 

[bookmark: _Toc102730342]Chapter 1 – Introduction

This chapter will outline the structure and organisation of this research project, including the objectives, as well as the background and rationale related to this topic. 

          Since the 18th Century, crime and other law related issues have been circulating and developing which led to the decision that policing required significant changes (Joyce, 2010). The entire policing system is faced with a series of challenges and differentiating perceptions (Joyce, 2010). Despite this, the need for policing is still an upheld requirement in the 21st Century although public confidence in policing is suggestibly an area which receives high amounts of attention (Jackson and Sunshine, 2007). The police are in place to act as a formal body that have authority over issues that arise in more complexity and require legal power as the resolution (Villers, 2009). The general role of the policing industry is to assist the government in safeguarding the general public (Villers, 2009) and the police force has been able to satisfactorily adapt to such challenges with assistance from the Government (Joyce, 2010). 
          Public perceptions regarding negative views on the police can suggestibly be back dated to the Stephen Lawrence murder case in 1993. In this case, Stephen Lawrence, aged 18, was murdered in an unprovoked attack conducted by a gang of white adolescents (BBC, 2018). The issues raised in regards to this case were that the Metropolitan Police failed to recognise the murder as ‘racially motivated’ (Joyce, 2010). There was also a generation in beliefs that the Metropolitan Police demonstrated poor performance and racism in this case (Stone, 2013). Negative perceptions particularly arose amongst citizens belonging to BAME backgrounds due to the neglect they felt from the Metropolitan Police during this period (Macpherson, 1999). This created the requirement to introduce recommendations for the police to focus on hate-crime being more centred to the victim (Joyce, 2010). In reflection to these recommendations, during the ten year anniversary for the Lawrence case it was identified that there had been observations of professional improvement in aspects of policing (Stone, 2013). This is evidence suggesting that the police had undertaken satisfactory reform in areas that triggered negative perceptions on the police. 
          However, the controversy to this statement could be argued by the public in today’s society, with the use of the recent sexual assault and murder of Sarah Everard as an example. This offence was conducted by PC Wayne Couzens of the Metropolitan Police in March 2021 (BBC, 2021). The outcome from this particular case was that fewer people trusted the police, particularly women (Sky News, 2021). Couzens’ offence led to the creation of a Government inquiry to investigate the behaviour of Couzens prior to the offence as well as the observation of other issues in policing such as vetting and workplace behaviour (House Of Commons, 2021). 

[bookmark: _Toc102730343]Objectives

This project includes five objectives that will be answered throughout. The objectives outlined for this project are as follows:
1. Analyse legislation that has assisted in the development of policing, powers and procedures

2. Evaluate what is meant by ‘police misconduct’ and outline the role of the Independent Office for Police Complaints

3. Identify appropriate primary research methods and their limitations for studying the public perception of 21st Century policing

4. Analyse, using primary research, the public perception of surrounding police misconduct, public trust and satisfaction 

5. Evaluate primary research and justify appropriate recommendations that are outlined under the responses from participants


Conclusion 
This chapter has provided an introduction to the area of study for this project and outlined the objectives that will be responded to appropriately throughout. The following chapters will aim to provide an appropriate response using methods of both primary and secondary research. The information collected from both research methods will be collated, then compared and contrasted to identify any similarities, differences and supporting evidence to what will be discussed. 




















[bookmark: _Toc102730344]Chapter 2 – Literature Review

The purpose of the following chapter is to provide an analysis on the current and previous literature that is available to assist the researcher in providing a response to research question outlined in this dissertation. The intention of the literature review is to provide an insight into a variety of academic literature including books, articles and information obtained by official online websites. 
This chapter will generate a response to the following objectives:

1. Analyse legislation that has assisted in the development of policing, powers and procedures

2. Evaluate what is meant by ‘police misconduct’ and outline the role of the Independent Office for Police Complaints

[bookmark: _Toc102730345]Legislation That Changed Policing

          Policing is an area that necessitates a significant quantity of legislation and according to the Policing Vision 2025 it is an area that “must embed legitimacy, trust and confidence” (National Police Chiefs Council, 2020). Each legislation corresponds to different aspects in policing, including powers and legal procedures. Although the police act as a legal body, the importance for them to comply with the law is paramount (College Of Policing, 2021). It is acknowledged that discretion, defined by Bryant and Bryant, (2021, p 78) as “the freedom of the individual officer to act accordingly to his or her own decisions in particular situations” is a necessary component of effective policing (Ellis, 2010). Despite discretion being a high contributing element in effective policing, it is often scrutinised in the United Kingdom (Ellis, 2010). Thus, the term ‘freedom’ is replaced by the term ‘professional judgement’ by Bryant and Bryant, (2021, p 78). Each individual officer is responsible for ensuring all legislation is obeyed and that they are aware of the scope of their legal authorities and the circumstances in which they can effectively apply those powers (College of Policing, 2021). 
[bookmark: _Toc102730346]The Police And Criminal Evidence Act 1984

          The Police and Criminal Evidence Act (PACE) 1984 is an example of a legislation that has changed policing. PACE 1984 is a fundamental structure in policing and is believed to have great influence on policing (Cape and Young, 2008). PACE 1984 provides guidance of the contributing powers and restrictions on their use (Bryant and Bryant, 2021). PACE 1984 is divided into seven Codes of Practice, which cover the aspects of stop and search, arrest, detention, investigation, identification and interviewing of detainees (Home Office, 2020). 
          The Police and Criminal Evidence Act 1894 became effective from January 1st 1986 and was the subject of a large government investigation in 2007 (Zander, 2011). The legislation was introduced in response to public perceptions regard to beliefs that there needed to be more balance between defence and prosecution (Zander, 2011). PACE 1984 is intentional for the regulation of police legal powers and the preservation of the public’s rights (Home Office, 2020). The importance of the preservation of the public’s human rights is presented by the College of Policing (2021) as they state, “respect for an individual’s human rights should be the central focus throughout the entire policing process”.
          The Code Of Practice that receives the most debate is Code A of PACE 1984 (Parma, 2011). Code A of PACE 1984 encompasses the powers and requirements of the stop and search (Bryant and Bryant, 2021). The purpose for stop and search is a method in aiming to prevent and tackle street crime and antisocial behaviour (Ellis, 2010). Code A outlines the conditions that must be met in order for a police officer to conduct a stop and search. This is contrary to Section 1, Code A of PACE 1984 (Ellis, 2010). It is also a legal requirement that officers ensure there is no breach to one’s human rights when they are conducting a stop and search (Coffey and Eastaugh, 2015), particularly Article 5, the right to liberty and security (Human Rights Act 1998) and Article 8, the right to respect for private and family life (Human Rights Act 1998). 
          Code A also outlines that an officer must have reasonable grounds for suspicion in regard to stop and search. As emphasised by the Home Office (2014) “reasonable grounds for suspicion is the legal test which a police officer must satisfy before they can stop and detain individuals or vehicles to search them under powers such as Section 1 of PACE”. Reasonable grounds is the genuine belief that the officer will establish the object for which the search power is being employed (Bryant and Bryant, 2021). Furthermore, the suspicion must be fair and generated from information and intelligence (Bryant and Bryant, 2021). The goal of reasonable grounds is to prevent power abuse and improve accountability (Parma, 2011). It is outlined by the College of Policing (2017) that the “misuse of stop and search power can result in negative beliefs in police legitimacy”. 
           The implementation of the Police and Criminal Evidence Act 1984 meant that the police have a structured outline on the ways in which their powers can be applied to combat crime whilst being mindful of the rights of the public, but there are still existing doubts in certain aspects such as stop and search (Cape and Young, 2008). The biggest area for concern in regard to Code A of PACE 1984 is the targeting of ethnic minority groups with stop and search powers (Miller et al, 2020). There is evidence from Cape and Young (2008) suggesting that stop and search powers are used disproportionately against citizens belonging to BAME groups (Black, Asian, Minority, Ethnic). This creates perceptions regarding that disproportionality and generalisations may be the starting point for the generation of larger issues including allegations against police legitimacy and accountability (Ellis, 2010). 
          The latest figures released by the Home Office (2021) displays that there were 563,837 stop and searches conducted between April 2019 – March 2020. In relation to ethnicity, the statistics show that there were 6 in 1000 searches to white people and 54 to 1000 searches in black people (Home Office, 2021). A further estimation was established that the rates of stop and search had decreased across all ethnic groups since the year 2009 (Home Office, 2021). Miller et al (2020) indicates that this is information that is observant across all 43 police services in England and Wales. This information concludes a difficulty in evaluating whether PACE 1984 has created a balance regardless of its progress and suggests that further legislation training may still be a requirement (Cape and Young, 2008). 

[bookmark: _Toc102730347]The Police Reform Act 2002

          The Police Reform Act 2002 is another example of legislation that has created developments in policing. It was introduced for the purpose of providing adjustments to the police force (Police Reform Act, 2002). This was a response to an increase in public demand for a more noticeable and accessible Police Force in the late 1990s (Bryant and Bryant, 2021) and particularly objectified tackling the low levels of confidence in the entire police complaints system (Joyce, 2011). The legislation provided alterations to an array of areas within the police force, ranging from providing an adequate procedure to voice complaints against the police to the introduction of Police Community Support Officers (Police Reform Act, 2002). This legislation also initiated the introduction of a new body, the Independent Police Complaints Commission (IPCC), in replacement of the Police Complaints Authority (Police Reform Act, 2002).
          Police Community Support Officers are a constabulary that were introduced by the Labour Government as part of the Police Reform Act 2002 (Sunderland, 2014). The requirement for PCSOs is fundamental to all contingencies across England and Wales, with beliefs that demand for such service is growing (Sunderland, 2014). PCSOs are a believed key intermediary between local communities and policing considering this is an aspect of which their attention is frequently diverted towards (College of Policing, 2022). Community engagement and problem-solving activities is a trait that is achieved by community policing approaches (National Police Chiefs Council, 2020) (b). The most common method of pursuing community engagement is neighbourhood policing, defined by Bryant and Bryant (2021, p 162) as “two-way communication, involving careful listening so trust can develop”. Neighbourhood policing is perceived to be a powerful strategy in terms of safeguarding vulnerable people and combating ‘petty crime’ and anti-social behaviour that effects people's lives (College of Policing, 2022). Neighbourhood policing teams are constructed by Police Community Support Officers and Police Officers, but this is usually diverted to PCSOs as one of their major work areas (Bryant and Bryant, 2021, p 165).
[bookmark: _Hlk102095093]          The roles condoned by a PCSO could arguably provide just as much importance to society as those condoned by Police Officers and other constabularies within the force (Strickland and Beard, 2012). The priority role of a PCSO is to appropriately contribute to the neighbourhood and community policing aspect by ensuring high visibility patrols throughout England and Wales (Strickland and Beard, 2012). Furthermore, PCSOs are employed to “offer reassurance, defuse situations with threats of conflict, improve confidence and trust, gather information and foster good community relations”, as discussed by College of Policing (2022). Powers of a PCSO and a Police Officer can be collated when necessary as a way of tackling crime. The statutory powers held by PCSOs and police officers differentiate, with the considerable difference being the power of arrest (Home Office, 2012). Nonetheless, the power of detention can provide significant assistance as the PCSO is able to “detain a person for up to 30 minutes”, pursuant to Bryant and Bryant (2021, p 22). Additionally, reasonable force can be utilised to prevent escape. This should be considered when summarising the differences between both constabularies as PCSOs were not fundamentally introduced to be like police officers but to support and assist them in policing (Sunderland, 2014). 
          In spite of this, the roles of PCSOs nowadays, in some instance can include more in line work with Police Officers and attending front line incidents. Madsen (2007) infers that PCSOs endure roles such as responding to anti-social behaviour and attending community meetings (Madsen, 2007). However, contrasting evidence from the College of Policing (2022) outlines that PCSOs may be required to aid Police Officers in responding to initial incidents on the front line. Taking both sources into account it may be arguable that the variation of information provided from these sources is suggested through their publication dates. This is justifiable through the publication date of Madsen’s research being 2007, making it relatively outdated, and the College of Policing information being updated in 2022. The variation in information may infer that there has been a development in the roles of PCSOs since the publication of Madsen’s research, with a suggested cause being an increase in recorded crime in recent years. This is evidently suggested through the latest figure of crimes reported to the Police in England and Wales, which was recorded as 5.8 million at the end of September 2021, an increase by 2% since the prior year (Office for National Statistics, 2022). Consequently, the increase in crime has potentially created an increase in demand for Police, meaning PCSOs may have been required to undertake more roles to facilitate reaching the new demand for the police services. There is also evidence suggesting the development in the roles of PCSOs provided by Bryant and Bryant (2021, p 22) as they portray that in some forces PCSOs have undertaken exclusive roles; with victim liaison being one of the examples.

[bookmark: _Toc102730348]Police Misconduct And Complaints Procedures

          For law enforcement agencies, police misconduct complaints serve as a vital quality control and risk management tool, supplying supervisors and commanders with a view on officer behaviour in the field that they might not otherwise considered (Attard and Olson, 2021). Police misconduct is when a police officer’s behaviour contradicts their professionalism and dedication to constitutional policing, which results in communities and stakeholders generating allegations which question their accountability (Attard and Olson, 2021). Examples of police misconduct include excessive use of force, misuse of power and race discrimination (Walker, 2005). An infamous case which initiated the need for reform and recommendations for the police complaints system was the case of Stephen Lawrence in (Savage, 2013). It is suggested that for securing police accountability it is paramount to have a successful complaints system (Waters and Brown, 2000). When investigating complaints against the police, the cases must be taken seriously and should be attended to in a timely manner (Attard and Olson, 2021). This is because the process holds a considerable amount of importance to the community as well as the officer with involvement and the police department (Attard and Olson, 2021). 
          Previously known as the Independent Police Complaints Commission, the Independent Office for Police Complaints (IOPC) is an example of an independent department for investigating complaints against the police in England and Wales (IOPC, 2022) and they hold the duty for increasing public towards the police (Gottschalk and Dean, 2010). The IOPC is an intelligence based institution that have the responsibility for enforcing the law to police officers (Gottschalk and Dean, 2010). The corresponding legislation that outlines the statutory powers for the IOPC is the Police Reform Act 2002 (Gottschalk and Dean, 2010) and since it has been renamed from the Independent Police Complaints Commission it has increased in size and is able to intake six times more investigations (IOPC, 2022). The formation of the IOPC began with the concept of solving a handful of cases but later developed into the establishment of an independent body (Savage, 2013). In the occurrence of misconduct with less severity, these cases can be dealt with at a local level (Waters and Brown, 2000), and some of the recent cases that have been responded to by the IOPC include the rape and murder or Sarah Everard and the unlawful strip search of Child Q (IOPC, 2022). 
[bookmark: _Toc102730349]Conclusion 

          After analysing the literature it has been identified that there is a gap in research that this dissertation will aim to fill. The information outlined in the literature review has given an insight that police misconduct can create allegations regarding police accountability (Attard and Olson, 2021), but statistic related there was little evidence to suggest how visible these accounts are within the public. Although there is a variety of information available on stop and search statistics, such as those provided by the Home Office, the latest available figure released at this time is the data corresponding to April 2019 – March 2020 (Home Office, 2021). This dissertation will be focusing on the general perceptions regarding police misconduct, particularly focusing on Sarah Everard’s case to identify any trends in perceptions such as whether the perception of this case is subject to gender and age. 
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[bookmark: _Toc102730351]Introduction

          This chapter will provide a highlight on appropriate research methods, both primary and secondary. This study will include participation from secondary research surrounding the topic of study which is currently available and has been analysed in chapter two. In spite of the analysis of the research provided in chapter two, an observation has been made that there is a gap in research. In hope to close this gap, primary research methods will be adopted to investigate further into the topic of study. The primary research is aimed to collect public perception of trust in the police in the 21st Century, as well as identifying whether there are any characteristics that contribute to different public perceptions. 
The following chapter will aim to provide a response to the corresponding objectives as outlined in Chapter 1, which are; 

3. Identify appropriate primary research methods and their limitations for studying the public perception of 21st Century policing

          Academic research is preliminary or theoretical work that is directed for the inauguration of learning more about underlying topics, difficulties, or concerns (Djellal et al, 2003). Research methods are practiced to collect data and information (Dawson, 2009) that are classified into two categories; primary research and secondary research. Rugg and Petre (2007) describes primary research as information that is ‘new to you’, and secondary research as ‘new to you but not to everyone’. Each are equally beneficial despite both methods displaying limitations (Rugg and Petre, 2007). Primary research is arguably the closest aspect we can get to the truth, and secondary research is of what has already been documented and interpreted (Walliman, 2006).
[bookmark: _Toc102730352]Research Strategy

          Primary research can be collected using a variety of methods including interviews, surveys and questionnaires (Dawson, 2009). However, as the aim of this study is to collect statistics and differentiating opinions to contribute to the analysis of public perception on 21st Century policing, a survey or questionnaire is considered to be applicable as they are more efficient in collecting information from responding participants (Dawson, 2009). 
          Following the analysis of a selection of methods, the one selected for use in the study is a questionnaire, which is defined as a “set of questions given to participants of your research project”, (Smart Survey, 2022). The reason for the application of a questionnaire is to collect specific information which will be obtained from a variation of both open and closed questions. The practice of using both open and closed questions will assist the researcher in achieving definitive and comprehensive responses to the questions outlined (Dawson, 2009). The questionnaire will have a target sample of 100-150 participants, of all ages and genders as this study does not have a specific focus group. Distribution of the questionnaire will be carried out via social media, as this is a platform with high engagement and usage levels (NCCPE, 2018). Google Documents is the source that the questionnaire will be created on, and paper copies will be provided to those who do not use social media, such as the elderly, in hope to gain a variety of different responses to adopt in this study. 
[bookmark: _Toc102730353]Data Collection 

          The data collection endured from the survey will include quantitative and qualitative data. Similar to using open and closed questions in a questionnaire, quantitative and qualitative data can be used in tandem (Oflazoglu, 2017). The difference in response is demonstrated through the types of questions used and the responses accumulated from the questions (Tashakkori and Teddlie, 2009). When the researcher is obtaining information that includes measurements and statistics, this is the quantitative data input (Walliman, 2006). Quantitative data is commonly included in questionnaires and such responses are usually collected through the use of closed questions (Dawson, 2009). Wallium (2009, p 112) infers that measurements are levelled in methods such as “nominal, ordinal, interval and ratio”. Quantitative data will be demonstrated in this study by collecting participants age range, gender and where applicable selecting ‘yes or no’ to questions. 
          On the contrary, qualitative data obtains information containing narrative or textual descriptions under the investigation phenomenality (Johnston and VanderStoep, 2009). This type of data does not typically involve dealing with numbers or any kind of statistics but focuses more towards beliefs or views (Walliman, 2006). The findings that are observed through qualitative data result in a production of expansion and comprehension (Walliman, 2006). Qualitative data will be demonstrated in this study by participants stating their beliefs and reasonings for some answers should this be requested throughout the questionnaire, such as ‘if yes, please specify the reason for this belief’. 
           The differences between quantitative and qualitative data can be observed through sampling, collection and analysis of data and results obtained from each method (Oflazoglu, 2017). The comparison initiates with sample sizing; whilst quantitative data involves statistical measurements, the researcher generally focuses on targeting a larger sample in order to identify statistical trends and results (Oflazoglu, 2017), where qualitative data aims to achieve in-depth responses which can assist in investigating the facts behind reasons, and characteristics that can influence views and beliefs (Goertz and Mahoney, 2012). 
           Data collection also portrays a contrasting difference between the types of data. The particular difference being the way in which the questionnaires are structured (Oflazglu, 2017). Oflazglu (2017) claims that quantitative data is greatly structured, whereas qualitative data is less structured and more specific in its manner due to the responses it aims to achieve. Differences are also observant through the data analysis of both data types. Data analysis of quantitative data involves the interpretation of statistics, contrasting from qualitative data that analyses relevant research and quotation (Oflazglu, 2017). 
          For the purpose of the required responses, this study will include both quantitative and qualitative data. The reason for this is to achieve statistical data and in depth responses including views and reasoning. The research will aim to identify age and gender; statistical information, which is quantitative data, as well as an expansion on reasoning for certain answers to achieve qualitative data. This will then be analysed and investigated alongside similar secondary research to classify whether there are similar trends, whether they have changed or whether the information collected from the researchers’ primary findings is of that previously unmentioned. 
[bookmark: _Toc102730354]Data Analysis 

          Following the data collection, the data will then be collated and analysed. The areas in which primary research have been collected will also be supported with secondary research to identify what the participants have responded and how existing research compares with these findings. This project will include more statistics and quantitative data than qualitative data. Thus, to make the collected data easier to comprehend, visual methods will be used to present the information gathered which is a good technique to present the information (Biggam, 2011). When analysing the data that has been collected, the reader’s understanding of the data is paramount (Greetham, 2019). Appropriate methods will be undertaken to ensure this, such as labelling axis and outlining which question the data corresponds to (Biggam, 2011). This is also a suggestion from Greetham, (2019). Graphs, pie charts and bar charts are prominent examples of visual aids, and their effectiveness is heightened when colour is included (Greetham, 2019). For this project, pie charts will be applied to present the quantitative data collected. The data will then be explained, followed by the analysis of secondary data to prove or disprove existing research with what has been collected in this project. Greetham (2019) indicates that this is the opportunity to assess the collected data from an arraying perspective and discuss similarities and differences between what is already available and what has been collected for the purpose of this project. 
[bookmark: _Toc102730355]Limitations And Potential Problems

          The first identifiable limitation is the sample size. As the United Kingdom has a population of approximately 67 million (Office For National Statistics, 2021), the public perception generated through 100-150 people may not rectify the public perception across the country, and there may be existing reasons or views that may be upheld by individuals who do not participate in the survey. This is a difficult limitation to combat, but the researcher will aim to receive a high amount of responses when distributing the questionnaire. The use of social media is expected to assist the researcher in this area, as previously stated it is an effective platform with high levels of engagement. 
          A further limitation is that not all of the participants intended for response may not have access or engage with social media and technology; the elderly for example. In attempt to overcome this limitation, the researcher will provide printed copies of the survey to enable the targeting of a wider audience as the participant group is intended to be the general public, rather than a specific age group. 
The questionnaire that was distributed to collect primary research for this dissertation is included in this document. 
Please see appendix 1. 







[bookmark: _Toc102730356]Chapter 4 – Main Findings

Chapter 4 is a discussion of the findings that were discovered from the responses of participants who took part in the questionnaire. The findings are analysed and discussed, followed by a statistical representation using pie charts and tables of results. 
The questionnaire can be found under Appendix 1.
This chapter will provide a response to objectives 4 and 5, which are:
4. Analyse, using primary research, the public perception of surrounding police misconduct, public trust and satisfaction 

5. Evaluate primary research and justify appropriate recommendations that are outlined under the responses from participants

[bookmark: _Toc102730357]Participant Demographics

[bookmark: _Toc102730358]Gender 

          The questionnaire received a total of 140 responses, showing an achievement as the estimation was 100-150 responses in total. This was made up from both genders and a variety of age groups. The focus of this dissertation is not to identify trends in a specific target group, but to collect perceptions from a variety of participants. In terms of gender, the options given were ‘male’, ‘female’ and ‘prefer not to say’. The breakdown for this question represented that 47 participants were male and 93 were female. No participants selected ‘prefer not to say’. 
This is represented in the pie chart below:















[bookmark: _Toc102730359]Age 

          For ethical purposes, this questionnaire was only carried out on participants ages 18 and over. However, there is a representation across all age groups that were outlined in the response options. These were 18-24, 25-35, 36-45, 46-60 and 60+. The outcome of this question was 50 participants aged 18-24, 23 participants aged 25-35, 31 participants aged 36-45, 21 participants aged 46-60 and 15 participants aged 60+. 
This is represented in the pie chart below:


















[bookmark: _Toc102730360]Questionnaire Participant Limitations

          After interpretating the gender and age demographic of the participants, it is clear there are some limitations regarding the gender and age of the participants. The first limitation is related to the imbalance in gender of the participants. The questionnaire was responded to by more females than males which generates a possible lack in representation of the perceptions upheld by males. The first being the imbalance of gender with 93 being female and 47 being male. The majority of the questionnaire was answered by females and could potentially cause a reduced representation of male perceptions and opinion of the police force. To overcome this imbalance, the responses were dealt with in percentages, however, there was still an identification of disproportion between the participants gender. 
          The second limitation is the disproportion between the age ranges of the participants. The majority of the participants (36%) declared that they were 18-24, compared to only 11% of participants declaring they were aged 60 and over. This was an expected outcome as previously discussed in Chapter 3, as social media is a platform with lower engagement levels amongst those aged 65 and over (National Co-ordinating Centre For Public Engagement, 2018). In attempt to overcome this limitation, paper copies of the questionnaire were printed to be distributed to older people, however, this created a further limitation which is related to the coronavirus. As reported by the Office For National Statistics (2020), 64.5% of people aged 60 and over are still hesitant to take part in general day to day activities which includes meeting people face to face. This was taken into account and the vulnerability factors associated with the elderly were considered, making it difficult to collect responses from those within this age group.

[bookmark: _Toc102730361]Public Satisfaction With Police Presence 

          To identify whether the participants’ area of residence could be a factor that led to differentiating perceptions around this specific area of research, they were asked to state their area as ‘urban’ or ‘rural’. The response gathered from this question resulted in 98 classifications of ‘urban’ residence and 42 classifications of ‘rural’ residence. 
This is represented in the pie chart below:



          Following this question, participants were then asked if they are personally satisfied with the police presence in their area of residence. The statistics collected were based on the participants area of residence classification. The available answers for this question were ‘yes’, ‘no’ and ‘unsure’. 
This is represented in the table below:

	
	Yes
	No
	Unsure

	Urban
	31
	51
	14

	Rural
	15
	21
	6



          The data collected from this question illustrates that majority of participants living in both urban and rural areas of residence are unsatisfied with the current number of police presence. However, a statistic from the Home Office (2022) highlights that there were 135,301 full-time equivalent (FTE) officers across the 43 territorial forces in England and Wales, as well as highlighting that this figure saw a 5% increase from the previous year (ending March 2020). It should be considered that this is the most recent statistic available, thus, the current number of officers is not yet available therefore cannot be evaluated. The insight of whether there has been an increase or decrease in officers since the last recorded statistic is unknown as a factor of this, highlighting a possible limitation in this case. 
          The figures collected by those living in a rural area of residence were particularly close together, demonstrating a controversy between whether there are appropriate police presence in these locations in particular. Nonetheless, evidence suggestibly argues that the requirement for high levels of police presence may not be as much of as a requirement as it is in urbanised areas. This can be implied by the recorded crime rates in rural areas compared to urban. 
          The bar chart below is evidence supporting this. As demonstrated by the Department for Environmental Food and Rural Affairs (2021), the crime rates in rural areas are particularly lower than crime rates in urban areas, which may result in a less significant requirement for police presence in these areas. 
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Bar graph from Department For Environmental Food And Rural Affairs, (2021)



[bookmark: _Toc102730362]Public Satisfaction With Police Work In Their Area

          The questionnaire then continued to ask the participants whether they are satisfied with the current police work that is taking place in their area of residence. Similar to the previous question, the available answers for this question were ‘yes’, ‘no’ and ‘unsure’. 
This is represented in the pie chart below:


          The data collected from this question indicates that majority of the participants are satisfied with the police work in their local area. Of all the participants that responded ‘yes’, 48% were 18-24 year olds, 24% were 25-35 year olds, 13% were 36-45 year olds, 8% were 46-60 year olds and the remaining 7% were 60 years and above. Contrastingly, the majority of responders (73%) that answered ‘no’ were aged 60 or above. 
          Using secondary research to justify these statistics, a possible reason for these figures shows more relation to the use of social media as the police have now adapted to using social media. As outlined by Stephens and Bailey (2019) the police have now interpreted the use of social media in their day to day role. Some of the outcomes this achieves is providing information digitally to the community, sharing information such as successful operations and outcomes and providing a way to report crime online (Stephens and Bailey, 2019). However, as previously discussed, social media is not used by everyone in the modern day (National Co-ordinating Centre For Public Engagement, 2018). Although it is a frequently used tool, the National Co-ordinating Centre For Public Engagement (2018) infers that only 23% of people in the 65+ age group use social media, compared to 91% of 16-24 year olds and 89% of 25-39 year olds using social media. This may suggest that the participants aged 60 and above may not be as notified about police work success as those in younger age groups should they not use social media and be notified about operations digitally. Included in the content that is shared by police includes road closures, ongoing operations, successful outcomes and arrests. Focusing on South Wales Police, they use both social media and their website to demonstrate their work (South Wales Police, 2022). An example of this is their intensification on County Lines, and then publishing the success of the operation which included the seizure of £8,000 cash and the safeguarding of 13 vulnerable people (South Wales Police, 2022)

[bookmark: _Toc102730363]Public Trust In The Police 

          The aspect of public confidence in trusting members of a public service, including the police is rendered to be considerably important (Morrell et al, 2019). In order to enhance high levels of trust from the public the police must endure a relationship with the public (South Wales Police, 2021). This can be achieved by enhancing neighbourhood policing and community engagement (College of Policing, 2018). Neighbourhood and local policing are outlined under the Policing Vision 2025 and an example of how the National Police Chiefs Council aim to pursue this is by providing high visibility patrols through the use of uniformed officers, community engagement officers and police community support officers (NPCC, 2020). Specifically focusing on police community support officers, their presence is deemed to decrease the fear of crime, protect people from harm and increase public trust and confidence by working alongside the community to generate a solution to local problems (South Wales Police, 2021)
          The participants were firstly asked if they believed that public trust is an important aspect in terms of policing. The outcome for this was that majority of participants responded ‘yes’ out of the possible responses ‘yes’ or ‘no’ and ‘unsure’, specifically broken down to 136 ‘yes’ responses and 4 ‘unsure’ responses. 
This is represented in the pie chart below. 












          The questionnaire then asked the participants if they trusted the police. This is an area of controversy as public perceptions on trusting the public can differ for a variety of reasons (Abraham, 2021). This can include experiences with the police, ethnicity, views on powers and procedures and disproportionality (Abraham, 2021). The response options for this question were ‘yes’ and ‘no’, this was to establish a direct answer for this question due to the controversy that is commonly associated with this topic. The responses collected were 95 ‘yes’ responses and 45 ‘no’ responses. 
This is represented in the pie chart below. 














          


          Participants who answered ‘no’ then had the opportunity to give a reason to justify their answer. After analysing the responses provided by some of the participants, the observation was made that similar responses were repeated in this question. A common answer that was given under this question was that the participants felt that low level crimes such as anti-social behaviour and vandalism do not get pursued at a level they feel is satisfactory, causing concern for their safety. Some also answered that they had bad experiences with the police which left them with the belief that they could no longer trust them. 
          A fraction of the answer justifications outlined that participants felt that there is too much corruption within the police force which means that they are not trusted by some of the participants. The example of the Clydach Murders investigated by South Wales Police was mentioned occasionally. The perceptions regarding the Clydach Murders are controversial, and Bedford (2022) demonstrated that despite the conviction of David Morris, the close community of Clydach still experiences a divide between who caused the death of the family and the arson of their home and adds how part of the locals still believe the theory that a former policewoman, her husband and his twin brother conducted the killings. However, the outcome was that South Wales Police 9(2021) inferred that there was a forensic connection in relation to the crime scene which led to Morris being the named suspect of this case. The item with the forensic evidence was considered to be evidence of a significant link in the case, stated by Assistant Chief Constable David Thorne of South Wales Police (Bedford, 2022)
The full response list to this question can be found under Appendix 2.


[bookmark: _Toc102730364]Case Study: Sarah Everard 

          This study interpreted a recent case study of an act of misconduct to collect responses regarding a real issue to determine whether major acts of misconduct can have effects on the public perception in trusting the police. The questions were ‘did the sexual assault of Sarah Everard change the way you view the police?’ and ‘did the sexual assault and murder of Sarah Everard make you lose trust in the police?’.
The responses are represented in the pie charts below:






















   





          The analysis of the responses from this question led to the discovery that majority of the participants, specifically 86%, who responded ‘yes’ to both these questions were female, belonging to all age groups. The remaining 14% who answered ‘yes’ were male, and 75% of those who answered ‘no’ were male. The characteristics of this may imply that because this offence was conducted on a female, this created fear amongst other females, who pledged for their 

          To support the identified information with secondary research, Doherty (2021) demonstrates that this case instituted boundless protests and campaigns from women who wanted justice for Sarah and who had similar experiences of the fear of being threatened or attacked when walking whilst unaccompanied. At the time of her disappearance, the streets of London were filled with missing person posters and the advisements were for local women to be cautious whilst walking alone (BBC, 2021). This led to the expression that women were angry about having the fear of being unsafe when attempting to do basic tasks (Walters, 2021). Some of the experiences reported from women to enhance their safety following this incident include remaining on illuminated paths, remaining alert and diverting attention to dark places to identify sudden movements (Abgarian, 2022). After police verified that a serving officer had been arrested in connection with Ms Everard's abduction, public outrage became even further (Dearden, 2022). The Metropolitan Police (2021) responded to this by declaring that they needed to urgently alter their focus on their duty to protect women and girls. 

[bookmark: _Toc102730365]Wayne Couzens Sentence

          Following this offence, the offender, Wayne Couzens of the Metropolitan Police was sentenced to life imprisonment (BBC, 2021). The list of Couzens’ offences, which included kidnap, rape and murder were described by the Metropolitan Police as “deeply concerning” and that they raised an array of issues regarding legitimacy (Metropolitan Police, 2021). It is outlined by the Crown Prosecution Service (2022) that “all offenders convicted of murder receive a sentence of life imprisonment”, suggesting that Couzens’ sentence was appropriate as murder was one of the offences he was convicted of. 
          Participants were then asked if they believed Couzens’ sentence was appropriate, to which all participants answered ‘yes’.
This is represented in the pie chart below:

  












[bookmark: _Toc102730366]Recommendations

          To establish the recommendations that could be provided in regard to the research question, the questionnaire asked ‘in your opinion, how can the police aim to prevent future occurrences in misconduct and misuse of power?’, the anonymising of responses encouraged participants to be as honest as they desired in this question to identify the methods that the participants believe are appropriate. After evaluating the answers, similar suggestions were repeated meaning these could be highlighted as what would is believed to be the best course of action in terms of recommendations. 
          The recommendation that was considerably given was regarding more regular checks, further training and education and vetting police officers throughout their career, not just when they join. A justification for this was provided for this by a number of participants who outlined that there is a possibility that behaviours, morals and ethical attitudes can change over time. Participants also highlighted that colleagues could report suspicious or abnormal behaviour if they observe it.
          A second recommendation that was frequently mentioned regarded providing a higher police visibility throughout Wales and England and increasing engagement between the police and the public. After analysing this recommendation, secondary research justified that is an aspect that was outlined by the Metropolitan Police as they published an article declaring that London would receive an additional 650 police officers who will work exclusively in congested public spaces and other areas, particularly those where women and girls frequently feel insecure (Met Police News, 2021). This could enhance public trust as the participants in the questionnaire emphasised this is an area that would make them feel safer. Participants also suggested that if the police engaged more with the public this would make the public aware that they are not a threat to them or their safety.
          Majority of the recommendations appeared to believe that the police force as a whole is to blame for acts of misconduct and misuse of power, although a small fraction of the participants emphasised that the actions of individual police officers should not change the perceptions of the police as it would be unfair to state that the force as a whole comprehends such behaviour. It was also highlighted that some of the participants feel as though the police have lost numerous amounts of respect from the public and they believe that the circulation of negative perceptions of the police has developed it to be the norm. 
          There was a few participants who believed that there is nothing possible to prevent misconduct and breaches of power. One response stated that “there will unfortunately always be bad people in any line of work regardless of how strong the law, rules and regulations are, it just cannot be avoided”. One outlined that misconduct is “impossible to prevent” 
The full list of answers provided to this question  are provided in Appendix 2. 




[bookmark: _Toc102730367]Chapter 5 – Conclusion 

To summarise everything that has been discussed throughout this dissertation, the conclusion will outline whether the content has provided appropriate answers to the objectives that were outlined in Chapter 1 and what has overall been identified with the collaboration of primary and secondary research that was discussed in Chapter 4. 
          In regard to Objective 1 and 2, that were outlined in Chapter 2 of this dissertation, an appropriate answer has been provided. The introduction of both the Police and Criminal Evidence Act 1984 and the Police Reform Act 2002 have provided reasonable adjustments to the police service. The Police and Criminal Evidence Act 1984 is an effective way of outlining the police use of power and procedures that must be followed. The Police and Criminal Evidence Act 1948 was a significant in policing as it appointed respect for the public whilst enabling the police to act legally within their power (Ellis, 2010). For instance, the requirement for an officer to have ‘reasonable grounds’ for stop and search is an attempt to combat unfair practice and respect human rights although the statistics of stop and search published by the Home Office (2021) is evidence reflecting the disproportion between stop and searches between white and black citizens. This infers that there may still be negative perceptions of stop and search powers, particularly from BAME background citizens. 
          Chapter 2 also evaluated the meaning of police misconduct and outlined the role of the Independent Office for Police Complaints. The Independent Office for Police Complaints, originally named the Independent Police Complaints Commission was an establishment that came into practice when the Police Reform Act 2002 (Gottschalk and Dean, 2010). This was a significant movement in policing as it reassured the public that their concerns are heard and that police reform is taking place (Waters and Brown, 2000). The IOPC now have a fundamental role of hearing cases of misconduct and adequately responding to them. This is vital in policing to ensure the public are reassured that cases undertake the right course of action and that sanctions are distributed if required (Attard and Olson, 2021).
          Furthermore, chapter 3 then investigated objective 3 which involved identifying appropriate research methods to obtain primary research methods for this dissertation. The method of a questionnaire was applied for use in this dissertation which provided an effective way of collecting quantitative data as well as qualitative. The use of pie charts and other visual aids, which was a suggestion by Greetham (2019) was adopted to assist the readers understanding, which is an important aspect for this document. The collaboration between the primary data and secondary data also led to the discovery that the discussion outlined by the participants was supported by other researchers, enhancing the validity of the statistics. 
          The limitations of the research method selected was also outlined in chapter 3, along with methods to attempt to overcome the limitations. It significantly arose throughout chapter 3 and 4 that the biggest limitation for this project was social media use and access, and although the limitation was attempted to be overcome, the researcher had to consider COVID restrictions and vulnerability factors which made it difficult collecting responses from participants aged 60 and over. This led to a lower representation in responses of the public belonging to this age group, but this limitation posed difficult to overcome. 
          Chapter 4 then focused on answering objective 4 regarding analysing the collected primary data and collating it with secondary data and research to justify the responses further. The main areas identified in this chapter was that the majority of participants did not feel as though there is an appropriate police presence in their area. However,  outlined under the Policing Vision 2025, the NPCC validates a priority of providing a high level police presence to solve issues involving street crime and antisocial behaviour, as well as strengthening public trust and police legitimacy (National Police Chiefs Council, 2020). 
          The responses collected regarding public trust revealed that only a small fraction of this demographic stated they do not trust the police, along with the majority stating that they do. It was also brought to the attention of the researcher that many participants believed there is corruption that exists in the police force, with the justification of the Clydach Muders as an example. It is expected for this case to be controversial which was also outlined by Bedford (2022) in chapter 4.

          The case of Sarah Everard and the responses collected from the questions regarding this part of the questionnaire revealed that majority of the participants who stated this made them lose trust in the police were women. This was an aspect that was justified with secondary research as there was evidence supporting that this case particularly caused a significant amount of lost trust between women and the police. For instance, this was exhibited through the series of protests and campaigns like those outlined by the Doherty (2021).
          Finally, a series of recommendations were also provided in chapter 4. The most prominent responses were outlined and discussed in this chapter to evaluate the most common responses. The most consistent recommendation outlined was that the police need to engage more with the community. Using the Policing Vision 2025 and the National Policing Digital Strategy 2020-2030 as examples, some of the recommendations were outlined as priorities that are being considered in the future to improve policing (National Police Chiefs Council, 2020). Participants also outlined that they felt the police are unfair and disproportionate when applying their power so this actively demonstrates that there are still existent beliefs and perceptions in this aspect of policing. This could be improved by further training in the Code of Ethics, although factually the difference in stop and search statistics could be genuinely based off reasonable grounds and discretion rather than institutional racism and deliberate disproportion. 
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[bookmark: _Toc102730369]Appendix 1 – Questionnaire That Was Distributed To Participants 

	Question
	Response Option


	Q1. Please select this option to give your consent to participate in this questionnaire

	a) Yes

b) No

	Q2. Please specify your age range
	a) 18 – 24
b) 25 – 35
c) 36 – 45
d) 46 – 60
e) 60+


	Q3. Please specify your gender
	a) Male
b) Female
c) Prefer Not To Say

	Q4. Would you classify your current area of residence (where you live) as urban (city) or rural (out of city)?
	a) Urban
b) Rural

	Q5. In your opinion, is there an appropriate level of police presence in your area of residence?
	a) Yes
b) No 
c) Unsure


	Q6. Are you personally satisfied with the police and their work in your area?

	a) Yes
b) No

	Q7. Do you think public trust is important in terms of policing?
	a) Yes
b) No

	Q8. Do you trust the police?
	a) Yes
b) No

	Q9. If no, please specify why.

	Own answer 

	Q10. Did the rape and murder of Sarah Everard change or effect the way you view the police?
	a) Yes
b) No

	Q11. Did the rape and murder of Sarah Everard make you lose trust in the police?
	a) Yes 
b) No

	Q12. Do you think Wayne Couzens sentence was appropriate for this offence?
	a) Yes
b) No

	Q13. In your opinion, what can the police do to prevent future acts of misconduct and misuse of power?
	Own answer 



[bookmark: _Toc102730370]Appendix 2 – Q9 Responses (Q9. If no, please specify why)

	Because when it actually comes down to it there’s only a few officers with a good heart whilst the rest just want the biggest bust and a promotion when it’s actually about helping the community interacting with them and actually earning the respect of the public, for example you don’t have a hate song about firemen or NHS staff.
	To an extent, when they are actually present they are helpful but in regards to my current area I do not trust them to follow through with actions that resolve crime. For instance several cars have been broken into in the past few months and the police have not done much at all to even comfort those affected

	Most crimes don’t get pursued and low level crime doesn’t get the attention it needs. Police corruption means most don’t trust police
	They don’t do anything about stolen tools or damage to parked up cars.

	They deal with the wrong people, more concerned about the the little criminal activity that goes on rather than the most dangerous of people eg paedophiles
	They’re very corrupt, Clydach murders for example

	No confidentiality
	Corruption still exists

	I don't think action is taken often enough, they're over stretched and unwilling to attend seemingly minor crime despite the huge impact it could have had on the "victim". I don't trust the system rather than individuals.
	Recently there's been a lot of anti-social behaviour and really bad vandalism/ arson in the area and they don't seem bothered but as soon as they hear about a car meet they're straight there.

	Because South Wales Police are the most corrupt police force in the UK, for example the Clydach murders
	They like to pull you over without a valid reason

	I’ve had bad experiences with them
	Nothing is done anymore with people who commit crime

	Poor experience with the police
	Been let down by them previously

	Systemic racism and misogynistic throughout - previously worked in the police as a nurse and it’s poison to the core
	Too many miscarriages of justice. eg: Clydach murders

	Due to the amount of crime etc around my area.
	Do not follow through complaints

	They don’t take cases seriously
	Too many errors in the past

	Miscarriage of Justice clydach Murders Mr David George Morris ( Innocent Man)
	Corruption is a big problem that goes unnoticed, the Clydach murders is my example of this

	There is so much corruption within the police force it is hard to trust
	I see to many people that do things against the law getting away with things and the little things that generally lovely people get picked up for minor things, makes me wonder about things then

	Too many reports of immoral and unethical practices
	They didn’t help with my personal experience, I was sexually assaulted and they blamed me for being drunk

	Overall, their needs to be more additional training, it shouldn’t be easy to become a police officer as you should only really do it if u want to care for people and all people, and not do it to be in a position of power.
	To an extent, when they are actually present they are helpful but in regards to my current area I do not trust them to follow through with actions that resolve crime.For instance several cars have been broken into in the past few months and the police have not done much at all to even comfort those affected

	I know they do good work as my dad is a police officer, but I’m black so always feel a bit nervous around them. I don’t want to act suspicious in any way just in case, because you never know if something bad could happen
	Although they receive training I can’t help but think there is room for strengthening the police. They are very unfair and sometimes difficult to approach. I wish I could trust them but I really do not believe there is enough training on ethics in the police.

	They are corrupt and have too much power
	They get away with everything 

	Corrupt, I believe the clydach murders received the wrong outcome. David Morris was innocent
	Response time needs improving



[bookmark: _Toc102730371]Appendix 3 – Q13 Responses (In your opinion, what can the police do to prevent future acts of misconduct and misuse of power?)

	Make police officers aware of the consequences they can face if they make any breaches to the Code of Ethics
	By having higher ranked police officers monitoring PCs more regularly

	Education and making an effort to identify possible officers who will commit the offences


	Should have better training, seems like a lot of them don’t have a clue.

	I don't think they can sadly. You will always have bad people in any line of work, no matter how strong law and guidelines are.

	The police must stop bringing bias into their powers and stop abusing them. I think the police should have better training and should have to go through extensive testing before they’re recruited


	Life changing consequences

	Further recruitment checks

	Thorough background checks on all officers and complaints taken seriously


	Prevent them from committing crimes when they are in the police. Maybe make the punishments harsher?

	Make sure there’s more than one officer on duty at a time

	Extensive training & serious consequences for these incidents i.e. jail time not just suspended from duties etc


	They can use lie detectors on the police to see the truth. Need to have a lawful reason to arrest someone

	Avoid being bias to one side and not stereotyping

	Engage with the community more


	I believe it’s the individual rather than as a wrong police force as a whole so better individual training better training on weapons and tactics and psychological tests

	More thorough tests, e.g personality checks during training

	Frequent reviews and assessments from above (higher ranking officers, the college of policing and professional standards)


	Regular vetting and training. Maybe move people to different teams so they don't get too complacent. Give them a little shake up

	Training, thorough investigations into allegations of misconduct, public awareness of the number of investigations and publication of outcomes with personal info removed for confidentiality purposes. Statistics more widely broadcast.

	Going into schools and talking to young people. Building a trust with teenagers so that they know the police are there to help and not be a threat to them .


	Fairness. I feel as a society people are not treated fairly and a lot comes down to stereotypes (race, age, gender, socio economic etc.) which has become evident over the past few years. I think more needs to be done to ensure that this isn’t the case moving forward

	Be more honest

	By treating everyone the same and fairly no matter their race or sexuality using words instead of violence communication is key when dealing with a victim of the police no matter the crime explaining people’s rights and explaining why they’ve been arrested and calming the situation down can prevent any types of misconduct police shouldn’t think they have power because of their badge treat all with humanity


	Tighter restrictions with recruitment and training

	Going through practices during work and making sure the police know their levels of breaches

	More efficient / serious training.


	Police need to be more present in the community not just when they think someone has done something wrong; for example saying hello when walking past

	Regular refresher training courses

	There will always be a police officer with alternative agendas and this is impossible to eliminate within the force as they will have been deceitful when application is made.


	Complaints procedures need to be handled differently. People applying to the police should be properly vetted. Police accused of serious incidents should be suspended pending further investigation rather than being put on desk duty.

	They need to improve their vetting procedures and invest in strong leadership to improve their culture.

	Punishment needs to be more severe


	Training, regular supervision, senior staff coming out from the desk and working alongside officers with a lead by example approach. Being open and honest with colleagues on how the feel situations were handled or how they could have been handled better without people taking offence.

	Realise they hold a position that people should trust, and remember they are there to treat people fairly, and they themselves are not ‘above’ the law.

	To always stick to rules and not be bought


	More training on them situations. Lots of training goes into defending yourself and the laws but I don't think they teach any police officers about the effects of letting the power go to their heads.

	There is good and bad everywhere, and certainly in the police this has been apparent for years. I personally feel this will never change.

	Be open and honest in their pursuit of criminal behaviour regardless of whether individuals wear a uniform or not.


	More thorough vetting of those employed in the sector and more rigorous application of disciplinary procedures for those employed in the sector who allegedly breach any rules / codes of conduct.

	Police need to follow the law like the rest of us. Although I do think these days people don't have respect for the police and that makes me sad. Police I feel have not much power and are constantly being pressurised. 

	More interaction with the general public


	By listening to people, especially those who have been mistreated. By keeping the public updated with new policies and actions that they are taking to prevent further terrible instances. Communication is key and the public cannot see the change unless it’s being shown/told to us.

	It will be impossible to prevent , as the police do not have the means to be intrusive unless they have reasonable suspicion . But ways in which the service can potentially reduce breaches of the code of ethics is by being alert and reporting any behaviour which causes concern

	Ensuring that all police are at the equal level of understanding from training experiences and regular reflection /supervision is available for each individual


	More patrolling and seeing more police presence

	Public engagement and more police presence
	Being having more regulations and monitoring of police officers


	There will always be breaches of power in any organisation, the police are no different. People have lost respect for the police because the punishments that are given by courts aren’t harsh enough. Police need to be tougher.

	They need to learn they are normal people and shouldn’t use their position of power to harm or take advantage of anyone in any way. Better training and better mental health screening before being allowed to become a police officer

	Future breaches would be hard to avoid as these are problems that come down to the individual, not the police force as a whole
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Participants Age Range





18-24	25-35	36-46	46-60	60+	50	23	31	21	15	
Area of Residenece

[CATEGORY NAME] 70%

[CATEGORY NAME] 30%

Urban 	Rural	98	42	

Police Work Satisfaction	



Yes	No	Unsure	73	47	20	
Is Public Trust Important For Policing?

[CATEGORY NAME] 
97%

 Unsure 3%

Yes	Unsure	136	4	
Do you trust the police?

[CATEGORY NAME]
68%

No 32% 

Yes	No	95	45	
Did Sarah Everard's Case change your views of the police?

[CATEGORY NAME] 57.8%

[CATEGORY NAME] 42.9%

Yes	No	80	60	
Did Sarah everard's case make you lose trust in the police?

Yes 52.9% 

 No 47.1%

Yes	No	74	66	
Do You Think life imprisonment was an appropriate punishment for Wayne Couzens?

 Yes 100%


Yes	No	140	
Participants Gender


Female	Male	93	47	
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year available. However, the relative differences between crime rates in ruraland urban
areas have been broadly consistent in previous years. Further information can be found
in the ONS publication Crime in England and Wales: year ending March 2020.
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In 2020/21, the lowest and highest crime rates by offence type were as follows:
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