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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Before joining and after joining the police there has always been an emphasis on trust and integrity while in the police force. This is a matter that is at the core of everything police and staff need to uphold at all times of their professional and home life. Following the Competency and Values Framework (CVF) will ensure that police are upholding these values, which in turn should encourage people using the police service to trust that the police will be open and honest with them in all matters and not let them be deceived (College of Policing, 2016).

People who need the police are asking for assistance in what they deem to be of such importance in their lives. This needs to be treated with the upmost respect and dealt with accordingly. There should be transparency with police and everything that they do is justified and fair.

Within the police force there are a variety of individuals. There are multitudes of ethnic backgrounds, religions, appearances, beliefs and ways of life. This needs to be respected at all times and should not be compromised at all. This then sets up the way police use organisational justice .

“Good standards of organisational justice feed into good operational practices, respect for human rights, procedural justice and fairness when police officers are dealing with members of the public” (Beckley, A. 2014). 

Police officers are expected to uphold and enforce the law of the country. This does not mean that they are above the law or exempt from the law in anyway. Although detaining somebody is against a persons human rights police should be using the law to justify why they have done this thus making it lawful.

How do the police uphold organisational justice and how do they make it fair? Police have a department set up called Police Standards Department (PSD) and they are there to look into all aspects of police and handling complaints that come into the police force from members of the public and also members of the force. They look to establish what has happened and the appropriate outcome that is justified and fair. Not all complaints lead to an officer having disciplinary action taken upon them as some complaints can be made out of maliciousness or misinterpretation but will be looked at with the same respect and fact finding measures will be sought (College of Policing, 2014). 

Some complaints have to be dealt with differently depending on the seriousness and how it will affect the force. 

“In total, some 1,316 allegations formed 712 complaint cases made against Gwent Police in the past year” (Thomas, N. 2021).

This is the number of complaints Gwent police received during 2020 and 2021. 
each one of these complaints would have been looked into and investigated in the right manner and the outcomes would have varied between them on an individual basis.

Gwent police have a plan in place to improve it’s equality and diversity within the workplace and also out to the wider community.  This plan is to look at all aspects of policing and what Gwent as a force can do to improve things. Gwent are looking at their recruitment and retention of their staff to ensure that the force is representative of there area that they are policing. The vision is that the force becomes more diverse to bring different experiences and opinions to gain a better understanding to police the community (Gwent Office of Police and Crime Commissioner, 2020). 

Their visions also look at educating their officers in areas of concern making them more aware of what is happening and including those who may be discriminated by the system of policing. This is a joint setup from the Chief Constable and the Chief Crime Commissioner to achieve their 4 outcomes in that time frame. 

The first outcome is to provide more support to people with vulnerability. This is to ensure the crime is investigated in the correct manner and to provide the additional support that may be needed for people who are vulnerable. The second outcome is fairness and  legitimacy so that it deals in the right manner and their   responses are proportionate and fair without any discrimination. The third is inclusion access and engagement. This ensures that people with protected characteristics can access what we do and voice their opinion on how best to move forward in the future. Lastly to ensure their workforce is represented in all these manners and are non discriminatory in any way. This strategy is available to the public via different platforms such as online and also written form (Gwent Office of Police and Crime Commissioner, 2020).

“In the Equality Act 2010, nine characteristics were identified as 'protected characteristics'. These are the characteristics where evidence shows there is still significant discrimination in employment, provision of goods and services and access to services such as education and health.” (University of Dundee, 2022). 

These areas are broken down into age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity,race, religion or belief, sex and sexual orientation.

Gwent police have also brought in a new method on our working system to record crime with a new hate crime template that needs to be followed if a hate crime has been committed. This ensures officers are following the right path to be able to deal with the crime in an appropriate way that is not discriminatory. This allows for supervisors to also see what the officer has done and what they should do as a next step to deal with this type of situation. 

There are constant updates on the police intranet and training modules to ensure that officers are fully aware and constantly updated. This is a reminder to all and a platform to further their own knowledge and understanding and can be accessed whenever it suits the officer.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this question I will be talking about an incident that I have dealt with where I have been able to resolve the issue without the need for a criminal trail or criminalisation.

A scheduled appointment call was arranged in response to a reporting person wanted to report a theft of a horse. This was a call that I had not experienced before, where livestock property had been stolen but the concept of theft was the same as any other.

After establishing the details of the call with the person it appeared that another police force was also dealing with another victim who had made a counter complaint of a horse theft and it also transpired that there was a third owner making the same accusation. After getting details it appeared that there were three victims and coincidently they were also three suspects.

This call took a long time to establish what was actually happening and all three victim/suspects all lived in different areas not remotely close to my force area. This meant that I would have to work closely with other police forces that appeared to be on different shift plans. Other police forces also do not share the same platforms in which they record there crimes and documentation linked to such crimes making it an obstacle to be able to share information provided. However, by following the guidelines set out by the Wales Accord on the Sharing of Personal Information (WASPI) I was able to share personal information effectively and lawfully (WASPI, 2018).

Another consideration that I had was knowing that there are a lot of laws related to the selling and buying of horses that I was not fully aware of. This then required me to research further information in regard to this. This led me to interactions with the Rural Crime department within Gwent police who were able to be a useful resource into this type of crime and the legislations behind it. Being able to have a team set up in regards to this sort of crime is a useful  way of further understanding and information. This can then be utilised by all officers to further their own knowledge and experiences. Further to conversations they were able to guide me around the knowledge of horse passports, what they do, legislations and rules around buying and selling horses (gov.uk. No date). 

With this information I was able to gain a better understanding of the legislative contexts in which I was dealing with. Another aspect which posed a challenge was being able to effectively communicate with all parties without face to face communication. As an officer I find that being able to speak to someone face to face rather than on the phone allows me get more of an understanding of what people are saying, and feeling.

After establishing with all parties what had happened I then had to try and find a solution that would be justified and fair and was in the public interest. To criminalise all three people was one of the options. The first lady had sold a horse without giving the passport which is an offence, the second sold that horse on again without documentation and not fulfilling her financial agreement (which is a civil matter) and the third for taking the horse knowing it had no documents with the intention of vigilante justice to take it and return it to the first owner without payment thus depriving the other of it permanently. 

The second option that I considered was to be able to use a community resolution where all parties would return/pay for the horse in which case the first sale would be complete and the passport supplied to the other person, the second lady would then own this horse with no arguments over ownership and her sale to the third party could then be completed as contracted and the passport supplied back over to that party making it legal and following all guidelines. 

With both options available I have then sought advice from my supervisor to see if there were any reasons that both options would not be a fair and proportionate approach. It was decided that either option was viable and that the decision would come down to myself to make that decision. I have then informed the other officers in the other force of my options and again have agreed both could be suitable and that they were happy for me to decide as the officer that has done the most work on this case.

After considerations I have decided to use my discretion due to factors such as, no previous convictions on all parties, no involvement in recorded crimes and the welfare of the animal in question. This lead me to use a community resolution being given for all three parties. I then organised the date and time that all were available to be able to complete the necessary work that needed to be done and and once all had been completed they would all go their separate ways.

“Police culture’ tends to be seen negatively, as a contrary and perverse influence upon the ‘proper’ exercise of police discretion” (Goldsmith, A. 2010).

In exercising police discretion there is a need to ensure that it is done for the right purpose and not influenced by any means of bias. My decision was made in regards to the criminal backgrounds, seriousness of the offence and public perception. 

Looking back upon this incident there are many areas of concern and availability within the case for there to be consequences. The process did involve emphasis on trust between all parties involved. This could have lead to a party to sustain financial loss and become a sole victim. This could have then lead to the perception of police being tarnished if as this may have occurred and the trust that these people may have for the police to be diminished. This could then have an impact on the community in which they live which would not only effect one community but three communities that would hear of the police in a negative manner.

I felt that my intervention was key to this being resolved. I felt that I had been able to build a rapport with all involved and become a figure that they could trust in and understand that I wanted the best outcome for all involved. I felt that by showing them that I was willing to research laws around the selling and buying of horses and reinforce their awareness of such laws, there was a mutual respect. I feel that without my intervention this may have lead to the criminalisation of all involved when there was a better outcome that would have a positive impact on everyone including their respective community.

This case was finalised in a positive way but it did not come about because of luck, it came about with careful planning, effective communication and mitigation from myself. No party was guided towards this resolution and were all in favour of the matter being dealt with in this way. The aim of Gwent police is to be able to police in a way that represents what is in the communities best interest.  

This can hopefully lead to all three parties having a positive interaction with the police and that they feel it was dealt with effectively, compassionately and with a humanised side that had the interest to protect and serve all involved. This can then hopefully be passed onto their communities in which they live and help in the public building further trust in there police force. There is also now trust built between other police forces that were involved that lead to an outcome that all involved in where happy. This then has an impact on not just one force area but three and that will help a large prepotion of people to rest assured that the police force are taking in all aspects of what is happening and are trying to police via consent and also in a way that is suitable and just with fairness and equality. 

(1,353)
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing an incident that I have attended were I have played a significant role with the victim and what I have done to ensure the health and well-being of that person and how I have kept them safeguarded during the process and after the event.

I have attended a call were the person has stated that they were defrauded of money over the value of £5000. this was reported by a member of the housing association and they stated that this person was vulnerable and needed police attendance. 

Before leaving for this call I have had a look at who the victim is and whether there has been any other information or incidents that this person has been involved in the police. There was previous calls that matched this description and all have outlined this person vulnerability. 

This person had a diagnosis of autism which I am familiar with having previously worked with autism for over seven years.

“It is suggested that many manifestations of autism are explicable in terms of cognitive and perceptual defects.” (Rutter, M. 1968). 

Being aware of this, I anticipated that I would be faced with different challenges while attending this call and due to Autism being individual for everyone, I would have to develop and work with this person on a completely individual process and try to deal with any complications as they present themselves.

I then began to think of the many possibilities this call may en tale. Do I need an appropriate adult? Is the person able to communicate? Does he have capacity and understanding? Can he recall the event? These were the factors in my decision making prior to arriving at their address. Before leaving I had printed off a Witness Interview Booklet (WIB) that is used primarily for children and vulnerable victims as the first stage of disclosure. This gives the officer limited questions that they can ask and they write down the answers verbatim. The questions asked are who, what, where, when, why and how. Due to also having knowledge of the triad of impairment I was able to learn and think about the complications ahead. 

“Exceptional pioneering work in the late 1970s gave rise to the concept of the triad of impairments as the central plank of the construct of autism: impaired communication; impaired social skills; and a restricted and repetitive way of being-in-the-world.” (Cashin, A et al. 2009). 

Upon arrival I was greeted by the housing associations representative who worked with vulnerable clients and was given a brief description of why she was there and what has happened so far. She did express concerns over the persons ability to recall events and times and can get confused while explaining things. I was then introduced to the victim. 

With my first interactions with the person I have explained to them who I am, what I do and why I was there. This is not something that usually happens as the community are usually fully aware of what police do and why they attend but because they were autistic I did not want to make any presumptions at all and make everything as clear as I could. I did not discuss what had happened straight away with this person and firstly engaged in conversation. My thinking behind this was to try and make a rapport with this person that may help them feel safer and more secure to talk to me. 

“Results indicated that high rapport before misinformation increased the amount of accurate information reported in a subsequent witness interview compared to low rapport”.(Kieckhaefer, J et al. 2013).

Asking questions about that person such as there likes and interest with the hope of finding a way to better engage with the person. In doing this I was also able to slightly assess if this person was able to answer direct questions and give a suitable answer to these.

After my interactions it was clear that this person would not be able to make a statement and would need the assistance of a WIB. Due to the housing associations person being there they consenting to act as the appropriate adult and also the victim was happy for this to continue. 

During the process of the WIB the victim started to get up and point out things to me involving what had happened such as pointing and showing me the items that he purchased under a false pretence. I was happy for this person to do this and followed the person around while completing the WIB on a clipboard. This is not how I would have usually conducted myself but I could see that this made the person feel more comfortable and confident in talking to me and providing that person with a slight distraction to having myself, a community support officer and a housing person staring at him. The WIB was completed in a multitude of rooms and throughout the process there were breaks provided for the person who asked to make a cup of tea and have a rest from thinking about the incident. 

During this incident I was able to look around the house and assess the building that the person was living in. I noticed that there was no spy hole or security chain on the door with frosted glass that does not show who is behind the door. I have then after the call safeguarded the individual by working alongside the council to see what they could do and what we as a police force could do to help this vulnerable person be better prepared in the future. CCTV was supplied by the council on the address with a video door alarm and also a security chain on the door to interact with people without the need to let them in. I also revisited this person and coached them in what the best measure is to answer the door while remaining safe, I also revisited again a week later to test this with a positive outcome as the person did all the necessary steps before letting me into the property. Due to the complexities of this person’s communication, my updates on the case have been given in person as the victim stated he struggles on the phone.

“an autistic individual may recognize a person from stored sensory fragments instead of as a whole. The person is then recognized by the colour of their clothes, their smell, or even their movements” (Caminha, R. and Lampreia, C. 2012).  

This is one of the main reasons that I perform updates in person to give this person the best chance of understanding who I am and what I am doing when making this contact. 

This person has been a victim on a number of occasions and due to the multi agency working we have been able to deliver a package to this person to ensure their safety in the future and hopefully a prevention and deterrent for criminals who try to exploit this person. This person is also now well know to the community policing officers and has his area under regular presence from police.

1190
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

In this essay I will be talking about an incident that I have attended that made me use all the relevant information and intelligence alongside my experiences thus far to better progress and deal with the crime.

While on duty I was asked to look at a call involving a domestic incident that had occurred that night and to further the investigation. 

“We define domestic abuse as an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner” (Women’s Aid, no date.)


Looking at what I had available so far I have been able to look at the call log entry which shows what has been stated by the reporting person to the police via the 999 call made. This gives you a basic idea of what has happened according to that person and details of the people that may be involved. The call was that an ex partner had turned up at the address with a jerry can full of petrol threatening to burn the house down and vehicles.

Using the details of the people involved I have then been able to research these people to look at the previous calls to police as victims or suspects and to get some understanding of who they may be and if they pose any threat to myself or the public. This helps to build background information that I use alongside any other information I gather to help make an informed decision when the time comes to do so.

After I have gathered this information and due to the fact this was not an emergency call so there was no reason to leave without finding this out I was then able to go to the address.

Upon arrival I have establish who the reporting person was and was able to firstly see if they were in a fit and healthy state to be able to provide a statement and if they wished to. If they felt this was a safe area to do so and if they needed any additional support to provide this. 

I have then taken the statement from this person and the crimes disclosed were conspiracy to commit arson, threats of criminal damage and public order section 4. while taking the statement I was then able to ensure that the points to prove for each offence were there to show that there was a criminal offence had taken place.

Due to the nature of the call and the criminal offences committed the first concern I had was for the safety of the victim and to provide as much safeguarding as needed for that person to be safe and secure in there home. This was amplified as the suspect in the case was still out in the public and not in the custody of police. Due to the conspiracy to commit arson and the fact the offender had left a jerry can of petrol which was seized by the police. Due to this I then had considerations of what I could do to help safeguard the victim from arson. Using multi agency working I was able to apply for target hardening on the address which was a referral that I put in place whereabouts the fire department would come to the address to ensure that it was as fire retardant as possible. I have also completed a Domestic Violence Stalking and Harassment form, this enables me to asses the level of risk posed to the individual.

“Results suggest that a low-intensity target-hardening intervention which adopted a near-repeat victimisation targeting strategy had a modest positive effect on residential burglary without increasing residents’ fear of crime” (Johnson, S.D. 2017).

Although this study is in relation to burglary I believe that this could be transferable to arson in the same way.

I have then had to look for any further lines of enquiry that would lead me to be able to progress this statement and provide further evidence. I have then performed house to house enquiry's and was able to get footage from a ring doorbell from the neighbour which was able to place this person at the scene at the time and show the threats made by that person. What it did not show was the jerry can tat had been seized by police so I have performed further investigations into this. 

“This article examines the admissibility of evidence from CCTV cameras, tracing the development of the law from the admissibility of photographs to audio-tape, video-tape and digital images in terms of: evidential status (and the application of the hearsay rule)” (Murphy, T. 2010).

This study shows that video footage is considered as good evidence as there is no interpretation and only shows what happened and when. 

I was then able to find a witness that was prepared to provide a statement and in so has described this person and how they know it to be this person with the item in question and also provide details of what the item looked like. This then strengthens the case and the offences that have been alleged.

While performing this investigation it transpired that there was three victims to this offence who have all provided statements. 1 witness that provided a statement and seized video evidence of the offence in question. Compiling all this together gave me the ability to have the necessity for  arrest and to detain this person. I have then gone on active patrol for this person to try and locate them but was unable to on that day. I have then put this person on the handover sheets for my area asking officers to perform a priority arrest as this person was a high risk domestic violence offender.

On my next shift I have looked at my previous occurrence and noticed that the offender was not located by police. This then meant I was able to try and locate this person myself. I have then had to think about what resources I have available to myself to locate this person. 

Firstly I compiled a list of addresses that were linked to this person. I have then also looked at all the information and intelligence on this person and any other addresses that were stated. I looked at the incidents this person had been involved in and the locations that he had been found previously. Once all this has compiled I have asked for an officer to come with me to these addresses, this was due to the markers on this person for violence.

During this process I have maintained contact with the victims in order to help them feel confidence in the police and that the force was actively trying to resolve this issue. This I felt was very important as there was going to be a big impact on the community if the police were not able to deal with this situation. Due to there being three victims how this was dealt with would be told to multiple people in a small area and this may affect a lot of peoples trust in the community. Another action that I undertook was for the community support officers to patrol the area of the victim to provide presence and reassurance to the residents.

With all the information gathered I was able to locate this person at an address that was supplied via information and intelligence. The person was arrested on suspicion of all the allegations and conveyed to custody. This person had to be handcuffed during this process. This was not done straight away but while speaking to the person I could see him hiding something in his pocket which turned out to be a needle. Due to this he was placed in cuffs for the safety of myself, collogues and himself.

Due to the incident being deemed as a high risk incident CID then took over the rest of the investigation including interview. I ensured that all my documentation was in place and available and all evidence was preserved. All my actions were justified and legal and was to promote the well-being of all involved. Although no diversity issues presented itself in this incident I did ensure that my approach was ethical and was fully adjacent to the code of ethics that are at the centre of everything that I do within the police force. I took a statement off somebody that considered themselves to be elderly and as such is a protected characteristic. I ensured that she was safeguarded and felt confident in providing a statement that the police would take action and do there best to get a positive result.

This incident was a big learning experiences from myself where I have dealt with multiple victims and witnesses, age was a factor for some as all three victims had children and a public protection notice had to be submitted for all three. Communication was also a big factor in this as I was fully aware that I wanted to ensure that all involved were updated at the right times and could gain confidence within the police force. This in turn could have the potential to reflect within the community and wider communities. Although this may just be theoretical it posses the best chance for the force when there are people who have had a positive experience and will be able to speak positively about the force that has dealt with the crime and not reflec5 upon such a big incident in there life with reservations of the police force
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this answer I will be reflecting upon a time when I have had to investigate a crime involving the use of digital technologies and the people most at risk of being victims of cyber enabled crime.

With the ever increasing use of technology in everyday crime the risk of crime enabled via technology is ever increasing. Due to the technology that is used there  is a department set up by GWENT police that help deal with these crimes and help an officer in finding out further information to progress investigations

Wall, David S. et al (2017)  discuss how cyber crime is here to stay and will only increase as the use of technology becomes more and more used in society. 

While on duty I have attended a call to a remote part of Monmouthshire for what has come through the control room as theft of £800 with very limited information. The reporting person and witness have no record with the police so again this limited any pre information that I may have.

While at the address and speaking to the reporting person who’s age was over 80 years she has described that a male who stated her worked for Microsoft has told her that her computer had been hacked and he has come out from Microsoft to fix the problem. The male has then gone on this person laptop at her home address and has then asked for a bill of £800 to be paid to himself via card transactions.

While gathering this information I have been able to gather certain key information to this case. Firstly this crime was not a theft but a distraction burglary and secondly the victim in this incident were vulnerable due to a protected characteristic. The victim in this case was the reporting persons husband who was around 90 years old and was suffering with dementia and had difficulties in remembering certain information.

“Although statistically a relatively rare occurrence, distraction burglary has created considerable public concern during recent years because of the predatory way in which older people are speciﬁcally targeted as victims and its potentially devastating impact.” (Lister, S. & Wall, D. 2006). In this study Lister, S. & Wall, D. (2006) suggest that there is an age targeted crime in most aspects and that the elderly are most at risk to this type of crime.

While speaking to the reporting person it has transpired that this person had been back to the address on two previous occasions and had taken further bills for “computer maintenance”. This immediately reinforced the need to be able to safeguard these individuals as this clearly showed this person was now targeting them repeatedly.

After taking a statement from the reporting person as a witness I was able to set out some further safeguarding measures for the individuals. I had them phone the bank and ask for a safe banking protocol to be activated which would tighten the security of any direct debits or money being taken out of the bank. The bank were informed what has happened and they were also able to put there own safeguarding measures in place. 

I have also had to give safeguarding measures for the home. I have spoken to the victims in regards to locks, and CCTV at there home and how they can go about getting this done. Unfortunately they have not wanted to get CCTV on there property as they felt that there is not much crime in the area that they live and this wont happen again. I have tried to explain to them how this person had visited on a multiple occasions but they have been adamant that was something in which they did not wish to do. I have also had a visual check of the property to look for targeting signs or unexplained physical markers on the property that members of organised crime have used to show if there is possibility to target a vulnerable victim (Netatmo, no date). Although this is a theory and not much research has been completed surrounding this I still had considerations for it. 

I have also completed a public protection notice for both individuals as vulnerable adults due to there age, illness and vulnerability to crime. This was to try and get as much additional help as I could gather for the victims to feel safer and more secure in there own home. D. O’Neill et al (1989) looks at burglary amongst the older population and the effects it may have after the incident such as social anxiety and loss of confidence. This was also relatable to this case as the majority of these have been performed by the suspect using a “confidence trick” such as posing as utilities personal. Due to this I have also been back to the property to ensure the well-being of the victims in case they needed additional help they may not have felt like they needed at the time.

The victims did explain that they use the computer in which the offender had used to control many aspects of there lives including all there banking details and financial aspects. This then became a concern for these people being at risk of further loss so I have seized the item. 

After booking in the property into the Gwent property system I have asked for the high tech crime department to be able to look at the computer and ascertain as much detail as they could from the computer to see if there was any software put on the device, how compromised it was and what or any traces back to the person in question.
McGuire, M. and Dowling, S (2013) draw attention into Cyber-dependant crimes and discuss a case where a student was able to place a “password capturing software” upon other student’s computers to put them at a risk of financial loss.

I have also made victims aware of the Gwent police cyber crime page which gives them more information on how to remain safe while using there laptops and other forms of technology.

Unfortunately due to the wishes of the victims they have asked for there laptop to be returned and no longer wish to proceed with police action as they feel that they are safe from this happening again and just want to move forward and forget about the situation. Due to this I have had to return there property but I did send a letter attached with additional safeguarding measures and leaflets that may be able to help them stay safe in the future. I have also visited these people to show police presence and reassurance that l thought they did not support police action that this crime was taken seriously and that the focus was to ensure there safety.

I have also engaged with the family of the victim with their consent to speak about security measures that have been put in place so far and also further measures that I would advise such as ring doorbells and home phone screening that can be requested by the phone line provider.

Even though the victims did not proceed with a criminal and supported investigation I felt that I was able to try and support the victims as best I could in order to have confidence within the police force that they provide. This was there first interaction that they have had with the police and hopefully can be there last. This incident was the first of its kind for me and there was a lot  of different things to learn during this call and a first hand glimpse into the many ways that cyber crime and technologies enabled crimes can be permitted and the complications that it poses to the police force. Althought there are many new ways for cyber crime to be enabled by criminals there is always teams and organisations trying to stop this with there security programs and built in software to stop this sort of crime being enabled. With further eductation in schools on technology there should be more understanding on how not to be at risk of being a victim to cyber crime or cyber related crime.
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed: coakley (Learner – electronic signature accepted.) 
 
Date: _13/06/2022 _ _ _ _ _ _ _ _ _ 



Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
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