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[bookmark: _Toc212183595]Task 1 – Job Advert Comparison 
I examined four existing advertisements of taxi/private-hire driving jobs in UK, on the popular job sites such as Indeed, TotalJobs, and Glassdoor. I cannot paste all the ads, but all say that the job requires having a valid UK driving licence and a clean driving record; good knowledge of the local area and effective navigation ability; excellent customer service and communication; flexible working hours (possibly early, late or various shifts); and the capacity to maintain the car in good condition and comply with regulations. One ad is: valid UK licence (manual or automatic), flexible early and late shifts, good driving, good navigation, good customer service, paying customers accurately (Bastiaanssen, Johnson and Lucas, 2020). Another advert declares: full UK licence at least 2 years customer oriented, familiar with Lincoln roads, good communication (Indeed). Having checked all four ads I came across the following common skills:
· Driving licence in the UK and a clean record of up to 1-2 years.  
· Drivers should either be familiar with local roads or resort to fast GPS navigation.  
· Should be friendly and articulate with passengers and able to take payments or use cards.  
· Have to be flexible in hours worked, work long hours as well as deal with traffic jam.  
· Have a safe and clean vehicle and obey licence and badge regulations.
Analytically, these adverts demonstrate that it is not merely a job of driving A to B. They place an emphasis on customer service and flexibility, which reflects wider concepts of employability that assert that you must have both technical skills and soft, transferable skills (Kornelakis, 2020). These recurring demands as a 16-year-long taxi driver affirm that I can still match the industry on licence, record, city knowledge and customer service requirements. But there are loopholes: the number of ads about career growth, digital skills such as apps and booking systems, and personal growth is limited. Thus my plan will need to address these extras to make me employable to the fullest (Belt, Chapman and Drake, 2010).
[bookmark: _Toc212183596]Task 2 – Self-Assessment: Strengths, Areas for Development & Evidence of Readiness
A SWOT framework (Strengths, Weaknesses, Opportunities, Threats) will allow me to check my readiness to work and what I have to develop further, including personal consideration.
[bookmark: _Toc212183597]Strengths
I am a 16-year taxi driver. I am familiar with urban street navigation, route organization, traffic handling, and managing various passengers. This period demonstrates that I am dutiful and devoted. I maintain a clean driving history, possess a valid private-hire licence, and understand how to receive cash and card payments - the technical licence and driving record requirement was fulfilled in Task 1. I maintain my car neat and am well-liked among customers (Bastiaanssen, Johnson and Lucas, 2022), indicating my attention to customer service and suitable compliance with the job descriptions. Studies in employment believe that with certain experience together with good communication and planning skills, I am likely to remain employed.
[bookmark: _Toc212183598]Weaknesses
Some improvements I have to make. Although I am highly experienced, I lack formal education in digital reservations or dispatch apps, fleet-management software, or software based on data-driven paths. Job requirements indicate that you must be familiar with these programs and therefore this gap may work against my favor. Second, I am a good self-doer but with less experience of leading or managing a team that restricts my promotional opportunities. Lastly, I have not created a formal personal development plan lately. That is less systematic thought and goal planning. According to research, effective PDPs enhance learning and skills (Fouarge et al., 2013).
[bookmark: _Toc212183599]Opportunities
The transport industry in the UK is evolving (Dorantes et al., 2024), and there are fresh opportunities of the private hire, mobile-based services, and fleet management. I can easily assume supervisory, training, or dispatch jobs because of my present experience. My good people skills would also be applicable in the customer-experience or driver-mentoring roles. I may also undertake formal training or certification in digital fleet systems or customer-service excellence which is consistent with the focus on soft and technical digital skills in the literature on employability.
[bookmark: _Toc212183600]Threats
Competition with the app-based companies and younger drivers more accustomed to using digital solutions is more dangerous, as well as potential law regulation changes (licensing, emissions) that might impact driver employment. The gap in the skills of most industries like in transport is that employers might be willing to have the drivers resume and update their skills or acquire more talents. Moreover, without becoming digital in terms of booking and customer-experience trends, my role is likely to be rendered either less secure or stagnant (Bone, Ehlinger and Stephany, 2025).
[bookmark: _Toc212183601]Evidence of Readiness 
I also always pass the major industry expectations (licence, record, area knowledge, customer service) which indicates that I can secure employment now. I am able to schedule my personal hours, route planning, vehicle ownership and deal with various passengers. This demonstrates personal accountability and self-control, which are the transferable skills identified in the module guidance. Customers provide me with good feedback such as compliments on being punctual and skilful drivers, and I work long hours in crowded areas demonstrating strength and adaptability. This is comparable to a study that indicates that employability increases as self-directed learning, reflection, and transferable skills (Mistry, 2021).
I applied the SWOT analysis and compared my weaknesses and strengths with the list of the skills on the job advert. That demonstrates that I know what it takes to perform well (outcome 1 learning module) and that I am prepared to take the job and self-develop (outcome 2). It will come next, and I will use this evidence to establish short and long job objectives and individual development plan (Task 3).
[bookmark: _Toc212183602]Task 3 – Employment Goals & Personal Development Plan
I will establish employment goals and personal development plan based on the above weaknesses and opportunities. This plan would address the weaknesses, involve timelines, resources, and methods of gauging progress.
[bookmark: _Toc212183603]Short-Term Goals (next 12 months)
1. Acquire digital booking & dispatch software skills: Enrol in an online course or workshop (e.g., app-based driver systems) by month 3, complete by month 6. Measure: certificate of completion and demonstration of competence (e.g., within next three months begin offering app-based service segment).
2. Develop formal customer-service and communication training: Attend a short course (e.g., “Customer Experience for Drivers”) by month 4. Measure: obtain feedback from at least 10 passengers on communication (e.g., via survey or internal review) and record improvement compared to previous feedback (Hisa, 2025).
3. Initiate a personal development plan (PDP) and review cycle: Create my own PDP by month 1, review quarterly with myself or mentor. Measure: documented PDP with goals, actions and quarterly reflection logs.
[bookmark: _Toc212183604]Long-Term Goals (2-5 years)
1. Progress into a driver-supervisor or fleet-mentor role: By year 2–3, apply for positions such as fleet supervisor or driver-trainer within a private hire company. Rationale: this aligns with my experience and will provide career advancement, not just continuation in driving.
2. Obtain a management-training certification: Enrol in a Certificate in Supervisory Management or equivalent by year 3. Measure: certification achieved by year 4, and application of managerial tasks (e.g., mentoring two newer drivers) (Savory, 2010).
3. Build a reputation/brand as customer-experience specialist driver: Over 5 years build a portfolio of positive customer-experience feedback, aim for specialist contracts (airport transfer, premium private hire). Measure: achieve at least 90% positive passenger feedback rating and secure at least one premium contract by year 5.
Table 1: Personal Development Plan (PDP): Actions, Resources, Progress Measures
	Weakness/Need
	Action
	Timeline
	Resources Needed
	Progress Measure

	Lack of digital booking skills
	Enrol online driver-app course, practice on live shifts
	0–6 months
	Online training provider; internal app access
	Certificate + use of booking app on 50 rides

	Limited formal communication training
	Attend customer-service workshop; carry out passenger survey
	0–4 months
	Training provider, feedback forms
	10 completed surveys + improvement in rating

	No structured PDP
	Draft PDP document; schedule quarterly review
	Month 1 then quarterly
	Templates, mentor or peer support
	Completed PDP + 4 review logs at end of year

	Desire to move into supervisory role
	Apply for mentor role; shadow tracker/trainer
	Years 1–3
	Access to supervisor, HR support
	Shadowed at least 3 drivers + applied to role

	Needs supervisory certification
	Enrol certificate, complete by year 4
	Years 2–4
	Funding (employer or self), study time
	Certificate awarded + first management tasks

	Customer-experience brand building
	Collect feedback, join premium contract market
	Years 3–5
	Feedback system, marketing/materials
	90%+ positive rating + booked premium contract



The evaluation of progress will take place at the termination of every quarter and year. I will follow the marks of success as I have temporarily received, such as certificates, feedback score, and job applications, and reflect on what I have learned during the PDP review (Stephany and Teutloff, 2024). This action plan solidifies my short-term (knowing how to work digitally and receiving formal training) and long-term (obtaining a supervisory position and turning into a customer-experience specialist) objectives. Good use of PDP practices entails the connection between thinking about my work, setting goals and having tangible outcomes. Through conducting these activities, I am responding to the attention of the module on transferable professional skills, lifelong learning, and always being prepared to work in a sector under transition. This strategy allows me to continue developing my current driving abilities and proceed to the next level of my profession (Woodall et al., 2024).
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