
Faculty of Education and Communities   

The issues you raise via student reps, module feedback and student surveys are used to make decisions at every level of the University. We want 
to let you know what happens with your ideas and comments and update you on the work we’re doing to improve your student experience. 

 

Some level 4 students were experiencing difficulties with 
the link to SPSS. The PM collated names and sent through to 
IT – the issues have now been resolved  
 
The issue with the combination lock on the psychology lab 
door has now been fixed by the Operations team. 
 
The confusion regarding the reflective logs for the L5 
research methods have been addressed. The PM reminded 
students to follow the proforma, and ran through the 
marking system for the logs in a TEAMS meeting.   
 
Written responses from the PM for L5s comment ‘can 
timetabling of exams be more spread out and could there 
be fewer breaks in between lectures’; and L4s comment 
‘students would have liked to have had the Biological 
assignment earlier’ have been placed on the Applied 
Psychology homepage on moodle.  
 
The links for mitigating circumstances had not been set up 
on Turnitin - SJ has now actioned this. 

It was noted that there were not enough plugs in one of the 
rooms and the computer in the room was outdated. Due to 
the lockdown – IT staff have not managed to assess this as 
yet.  (update – 9.11.20 –with students unable to access 
these facilities until restrictions are lifted, there is no rush 
for this to be actioned). 

 

 

 


