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[bookmark: _Toc159059045]1. Introduction

          The aim of this research is to critically analyse what is artificial intelligence and also the benefits and the threats that artificial intelligence represents these days and in the future for our workplaces.
The main focus will be on establishing how artificial intelligence, will  impact ,workers life in the future, if there is any reason to fear it or not. Are the benefits greater that the threats, or people fear it because they do not have enough information at this point? 
[bookmark: _Toc159059046]1.1 Background and Rationale

          Artificial intelligence as it is defined by the Oxford Dictionary  (Lexology, 2017) means the theory and development of computer systems able to perform tasks normally requiring human intelligence, such as visual perception, speech recognition, decision-making, and translation between languages.
According to Aszodi Nikolett (2021) John Von Neumann and Alan Turing revolutionised 19th-century computers and built modern ones in the early 1950s. With the quest to integrate machines and humans, the age sparked fantasies of what computers could do. John McCarthy and Marvin Minsky organised a 1956 session to discuss these technical advances' potential. At this session, “artificial intelligence” was coined. (Aszodi Nikolett, 2021)
After Minsky's promise fell through, people lost interest in AI. Artificial intelligence had nearly become taboo in the 1990s, with more appropriate terms like “advanced computing” replacing it. (Aszodi N, 2021).
          Presently, artificial intelligence is omnipresent: virtual personal assistants are at our disposal, systems driven by artificial intelligence make judgements on whether to approve or decline our loan applications, and artificial intelligence can even contribute to the calculation of our academic grades. (Aszodi N, 2021)
          However, Joost (N. Kok et. al.) were arguing in their work Artificial Intelligence: Definition, Trends, Techniques and Cases that is very hard to define artificial intelligence as a dictionary alone (The New International Webster’s Comprehensive Dictionary of the English Language, EncyclopedicEdition) we can find four distinct way to define it.
In summary these days artificial intelligence can be defined as: systems that think like humans, act like humans, act and also think rationally. (N. Kok et. al. 2019)
[bookmark: _Toc159059047]1.2 Literature Review
           David M. Patel (2024) is describing artificial intelligence as a multidimensional field that seeks to construct intelligent robots with the ability to imitate many cognitive capabilities of humans, including as thinking, learning, problem-solving, perception, and language comprehension. AI aims to create intelligent beings capable of performing activities that typically need human intellect.
He also states that AI has beyond its function as a basic instrument, fundamentally transforming the manner in which we engage in tasks, exist, and resolve problems. 
The exceptional capacity for learning, ability to adjust to new information, and proficiency in performing jobs resembling, those of humans have rendered it indispensable across various industries. Platform, E.L. (2021). 
Presently, this revolutionary technology is significantly influencing sectors such as healthcare, education, transportation, entertainment, and more. (David M. Patel, 2024).
          On the other hand Elon Musk has declared in several interviews that “AI is one of the biggest threats to humanity” but also that in the future we will struggle to find jobs as AI will take all the opportunity, being capable to do any task that humans use to do. (The Telegraph, 2023)
Also Musk said at the MIT Aeronautics and Astronautics Department's Centennial Symposium that "With artificial intelligence, we are summoning the demon" which implies the malicious potential of AI in our lives. (Matt McFarland, 2014)
           While some of the people are talking about the benefit of it and that AI will never get our jobs as they need them for programming, setting and many more, (Alexandr W, 2023) some others are really concern and believe that now is the time for Government to step up and put in place better regulation that can prevent many of the future threats that AI can bring to humanity, especially in their working life.
“There will come to a point where no job is needed” was also declaring Elon to Rishi Sunak (Elon Musk, 2023) which sounds terrifying to most people.
[bookmark: _Toc159059048]1.3 Questions example
- How will AI impact the working place in your opinion?
- Will AI have any impact in your team’s skills requirements?
-What are in your opinion the benefits of using Ai in your workplace?
-Are there any negative sides of using AI?
- Have you consider the help (trainings, psychological help) your team will need in order to work with AI at a higher level?
-What will you (or the company) do to help them cope with all the changes?
-How will AI impact the overall productivity in your opinion?
-How will impact changing the technology the company, financially?
[bookmark: _Toc159059049]1.4 Aims and Objectives
Aim:  
· The research aims to critically evaluate the actions taken by employers to manage artificial intelligence at the workplace and the impact on people’s jobs and lifes.
Objectives:  
· Using secondary researches define AI and review its impact at organisational the workplace.
· Review the secondary literature on how managers are dealing with the impact of AI at the workplace.
· Undertake primary research to ascertain how employers and employees view the changing world of work as a result of AI 
· Provide recommendations based on best practice highlighted by both secondary and primary research
[bookmark: _Toc159059050]2.0 Research methods
           Research is a methodical investigation that involves gathering data, documenting important information, then analysing and interpreting that data/information using appropriate procedures established by certain professional domains and academic disciplines. (Hampshire College, 2022)
Choosing the right method to do research is vital.
Also, using the right methods to do researches is enabling any individual to obtain the wanted results and of course, in a efficient time frame.
There are two main research types: primary research and secondary research.
          Primary research as (Bath, 2023) refers to a study methodology in which researchers gather data directly, instead of relying on data obtained from previous research. In technical terms, they have full ownership of the data. Primary research is exclusively conducted to specifically address a particular problem that necessitates thorough investigation.
In order to gather information but also to achieve reliability, validity and triangulation, a mixed approach of researches will be used (both qualitative and quantitative research methods.)

Quantitative research uses numbers and figures, while qualitative research uses words and meanings. Both aid distinct types of learning.
          As primary research in this report will be used questionnaires as quantitative research method in order to gather information from managers and team leaders that can give us a better overview on how is AI impacting workplaces and what are they doing in present or will do in future to make sure their employees do not see artificial intelligence as a threat but will use it to perform their tasks better and in a shorter time.
On the other hand as qualitative research method, workers but also managers and leaders will be interviewed. 
          Secondary research, commonly referred to as desk research. Is a research approach that entails gathering and consolidating pre-existing data obtained from various sources. This encompasses both internal sources, which are less frequent, and external sources, which are more regularly used.
          In our research project as secondary research method it will be used text-books, journals and videos in order to gather information and critically analyse people’s opinions about artificial intelligence and its impact on our working life in the future. Also, if there is any reason people should worry about getting a job in the future or how is AI going to impact the job requirements.

[bookmark: _Toc159059051]3.0 Date analysis and collection
[bookmark: _Toc159059052]3.1 Sample 
          In this research the Quota Sampling will be used.
The non-probability sampling technique known as Quota Sampling depends on the non-random selection of a fixed percentage or number of units. (Nikolopoulou, 2022).
 The researcher will be sending about 50 questionnaires via internet, which will target managers and team leaders but also workers between 18-50 years old working in Amazon for over 1year.
In order to ensure the variety of the results 2 sets of questions will be created. One set for the employees and one set for the managers and team leaders as each group can be impacted differently.
As the research will be made on an existing theory, a deductive type of sampling will be approached.
[bookmark: _Toc159059053]3.2 Collections and analysis
          The questionnaires will be distributed through media and the interviews (which will be between 10-15 interviews) will take place either via web meetings, either face to face, considering peoples availability.
In order to ensure the reliability and validity of the quantitative research method, the targeted people will be from the same company with over 1year experience and also from different levels. As per qualitative ones, criticality will help us establish the reliability of the information.

[bookmark: _Toc159059054]3.3 Ethical considerations
          It is critical for researchers working with human subjects to understand not only their rights and aspirations but also their inherent humanity. (Impaction, 2020).The person you're questioning may be worried that their answers could get them in trouble if they're being truthful about subjects that are delicate.
When approaching people to ask them to take part in your research, it is essential to describe in as much detail as possible how you intend to conceal their identities. A number of studies permit the subject to maintain "confidentiality," while others permit the subject to maintain "anonymity."(Impaction 2020). Using a password protected PC is also a way to ensure the confidentiality.
Participants who completed surveys and answered questions will maintain their privacy. Additionally, all questionnaires and interviews are fair and optional. To perform in-depth research into the future influence of AI on working life, it may be essential to ask about the interviewee's personal opinion, but this information will be maintained reasonably and not released.
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          Considering that the targeted people will be employees between 18- 50 years old activating mainly in Amazon warehouse, the research will have certain limitations. 
[bookmark: _Toc159059056]4.0 Resources and planning
[bookmark: _Toc159059057]4.1 Resources
          Secondary research will mainly take place online and will contain journals, articles, academic papers, interviews and text books. Also different websites will be used to gather general information about the history and progression of AI.
[bookmark: _Toc159059058]4.2 Time scale
          In order to keep track and schedule the progress of the research but also to efficiently plan, allocate and monitor the tasks from initiation to finalisation a Gantt chart will be used.
The primary objective of a Gantt chart is to provide you with the necessary tools to effectively supervise and manage all components of your project. 
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