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[bookmark: _Toc89255181]Cover Letter for a Social Worker Job Position
Fozeea Jabeen
Birmingham 
1914129@student.uwtsd.ac.uk
November 30, 2021
Nick Cawood
Divisional Head for Social Care
HCL Workforce Solutions
Regus Venues and Spaces 1 Victoria Square City Centre, Birmingham
Dear Mr. Cawood:
I writing to you with the purpose of presenting my application for the position of senior social care worker available at the HCL workforce solutions. I have seen the job post on nurses.co.uk. I have a degree in social communication. I also have experience as an assistant officer in different cultural and social activities. I am very interested in working with HCL Workforce Solution as a senior social worker and I would like to perform different social and cultural activities of the institution. 
Please accept my keen application for the position of senior social care worker at the HCL Workforce Solution which was posted on Nurses.co.uk. I have vast experience in working with different social care institute where I worked with diverse range of adolescents, adults and elderly. My social care experience would help you in your innovative nursing and social care solution. Social skills are helpful when interacting with the diverse range of people, it makes socialising easy for the individuals (Jacob, 2021). 
I have also done two internships, which have provided me with wide experience as I worked there with diverse range of students, adolescents, and elders. Which also help me in gaining experience regarding social care educational setting. I can also provide teaching services at social educational setting to children and adolescents. In one of my internship, I conducted psychotherapy session to a diverse range of adolescents. In my second internship at the elementary school, I provided students with different activities which help the students with various behaviour disorders. I provide adolescents with play therapy at my second internship at the elementary school. Play therapy help children time to communicate through playing or physical activities, it is mostly used for children having hard time during communication (Ohwovoriole, 2021). Because of my vast and diverse experience, it allowed me to serve successfully as an individual senior social worker at HCL Workforce Solutions. 
As the job description wants a social worker with effective communication skills and socialising skills. The job description search for a leader or social communication counsellor with vast experience in effective communication and social and cultural activities with diverse range of people including adolescents, elders, children and students. I would be an ideal leader and communication counsellor for your organisation. 
Because of diverse experience in the field, I have the ability to performed different methods and strategies that will help in children and people with behaviour disorders. Apart from degree in social work I also have studied several social communication courses, which also help in effective communication with the students. I would like to practice what I have learned through these courses regarding social communication. 
My major aim behind this job position is to promote activities and environment in which the children grow and are properly supported. My communication skills will help me in performing effectively the activities of this job position that are mentioned in job position description. I wish to make a positive difference in the life of children in the HCL Workforce Solution, I will aim to help children, elderly, and adolescents with special needs during my professional career as a social worker. 
I am confident that my experience and skills will lead me to the selection process and make me a member of HCL Workforce Solution.
I am attaching my CV, I wish I had an opportunity to have an interview with you. Please consider my experience and request to participate in the selection process for the job I have applied for. You can call me at the given contact number for further information, so we can make an appointment to speak together. 
Sincerely,
Fouzea Jabin. 
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FOZEEA JABEEN
fozeeaj@gmail.com | 07383992819 | 74 Court Farm Road, Birmingham, West Midlands, B23 5NE 
 	  Summary  	
Highly-enthusiastic Client Service professional with 15 years of experience. Well-versed in financial and banking products, services and consumer trends. Skilled in both individual and team roles, with expertise in training and mentoring new staff on company objectives.
 	  Experience  	
Senior Customer Service Advisor | Al Rayan Bank - Birmingham, West Midlands | 06/2005 - Current
· Oversaw administration of quality customer service to drive revenue by devising policies for process implementation.
· Developed rapport with customer by handling difficult issues with professionalism.
· Customer service team members to provide exceptional service in every encounter.
· Elevated customer satisfaction ratings by efficiently resolving issues.
· Mentored junior team members and managed employee relationships.
· Diminished financial discrepancies and managed monetary transactions, including deposits and credit card transactions.
· Improved service quality and increased sales by developing strong knowledge of company's products and services.
· Distributed information on accounts, insurance plans and diverse funds.
· Identified client financial goals and risk tolerance to recommended appropriate products.
· Counselled clients on financial matters and provide recommendations investment opportunities, products, and services based on client needs and asset availability.
· Maintained excellent standards of service through impeccable attention to detail.
Receptionist Administrator | Onkar Opticians - Birmingham, West Midlands | 05/2003 - 06/2005
· Liaised with customers, addressed inquiries, handled meeting requests and answer billing questions to provide outstanding customer care.
· Increased office organisation by developing more efficient filing system and customer database protocols.
· Elevated customer satisfaction ratings by resolving client and case issues effectively.
· Scheduled appointments and maintained master calendar.
· Managed office inventory and placed new supply orders.
· Received consistently positive feedback for customer service, continually working with energy and enthusiasm.
· Maintained excellent standards of service through impeccable attention to detail.
· Developed expertise and knowledge in patient queries to ensure consistent and efficient delivery.
Receptionist Evening   | Ibis Hotel - Birmingham, West Midlands | 05/2003 - 06/2005
· Responded immediately to clients' questions, issues and complaints, and found effective solutions when required.
· Took payments via credit and debit cards and handled all sensitive information with professionalism and discretion.
· Handled the travel arrangements for groups, couples, executives and clients with special needs.
· Managed service disruptions efficiently by effective use of computer logs, maintaining smooth business running.
· Greeted hotel guests, providing excellent first impressions through exceptional service.
· Fare welled customers in a polite, professional manner, maintaining positive impressions of ibis.
· Resolved customer disputes in a timely manner, ensuring positive outcomes for maximum satisfaction.
· Posted room charges such as food, alcohol and telephone calls based on individual customer actions.
 	  Skills  	
	· Accurate data input
· Polite telephone manner
· Proactive
· Customer-focused
· Efficient time management skills
· Effective cash handling
· Clear communicator
	· Outstanding customer service
· Dispute resolution abilities
· Administrative skills
· Careful and active listener
· Committed to team success
· Quality assurance controls
· Sharp problem solver


 	  Education  	
Hong Kong | Tai Po | 1997 
HKCE (secondary board exam): Secondary board exam
 	  Certifications  	
· Computer Diploma
· Typing Diploma

[bookmark: _Toc89255184][bookmark: _Toc89254766]Pitch for a Book 
[bookmark: _Toc89255185]Introduction 
The book is about how AI can transform the healthcare sector. AI is the future of the world. Slowly and gradually AI is implemented in healthcare sectors. The major aim of the book is to provide awareness about how can AI transform the future of healthcare sector (Marshall, 2020). Improving diagnostic is the major and most efficient application of AI that has been seen over the last few years. AI programs can be applied in different areas of the healthcare either it is diagnosis, treatment, monitoring health condition of patients, monitoring status of patient, providing patients with personalised care, and drug development (Jiang, et al., 2017). Health sector in most of the countries is considered as the largest and fastest growing economic sector. Health is a multifaceted subject that intersects with a variety of other topics of study. This presence was well demonstrated during the AI for Good Global Summit. Marcel Salathé highlights 3 aspects of AI and healthcare that are mainly related to the meeting: technology, business, and ethics (Rigby, 2019). It’s a book about how can AI be part of healthcare sectors and how can it benefit the healthcare sector around the world. The book will further discus that what are the ethical dilemmas and challenges this AI technology has and what medical programs can be implemented in the healthcare sector to facilitate the provision of treatment and healthcare services. 
[bookmark: _Toc89254767][bookmark: _Toc89255186]Context of the Book
Traditional healthcare seems a challenge for healthcare professionals, so many treatment and diseases are there which require AI inclusion in the treatment process. AI is a vast concept that include the use of machine learning, natural language processing, and robotics these concepts can be applied to any field of medicines. This books is about the ethical dilemmas or challenges that are experienced by the healthcare professionals when using AI, as well as it also identify the impact of AI in healthcare sector and which type of AI programs are being implemented in the healthcare sector (Spatharou, et al., 2020). Medical science has improving at a higher rate and raising the life expectancy around the globe. AI can improve the outcomes and results of healthcare provision to the patient and also improves the productivity of the healthcare sectors (Spatharou, et al., 2020). 
[bookmark: _Toc89254768][bookmark: _Toc89255187]Why Should Readers Read it
It is difficult for healthcare systems to remain sustainable because of the lack of transformational change which is needed. Healthcare sectors also need millions of equipment and workforce this need can be fulfil by the enough spending. Because of the increasing jobs there will be shortfall of 9.9 million physicians, nurses and midwives. By implementing AI in the health sector will resolve these issues and revolutionised the healthcare. This also help in improving the day to day activities of healthcare professionals (Sharma, 2019). 
This books is mainly about the core concepts of AI and how it can help in healthcare sectors. It has been seen that there are different challenges in healthcare sectors that cannot be resolved by the human workforce. The increasing number of healthcare treatment need results in increased workforce. In time of increasing failure there is only one hope that is automation (OECD, 2020). Use and adoption of technology can resolve the issues quickly and in better way comparatively to human being. Artificial intelligence use and impact will be discussed in this book. This book will help readers in developing knowledge about how medical and health sectors are transforming in to automated medical settings with the passage of time. But there are several challenges and dilemmas which also experienced by the healthcare workers. These are also discussed in the books to help readers in gaining better insight about the topic, and also help the readers in understanding both pros and cons of implementing AI in the healthcare sector. 
[bookmark: _Toc89254769][bookmark: _Toc89255188]Conclusion
This book is different from various other books on the AI, as it main purpose is to help the readers understand the concept of AI in the healthcare sector. There are lack of cons discussed in the previously published books, but this book will help in understand that what type of applications of AI are implemented in the healthcare sector around the world. The books also discusses the ethical challenges which will help in understanding the readers that AI does not only provide benefits to the health sectors instead sometime put pressure on the professionals and patients (Bird, et al., 2020). Because of the information and privacy issues related to the patients information regarding health condition. 
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