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Introduction 
In this report I will be writing about my own developments and reflections on my personal career throughout the years. I will be analysing my journey professionally how I have progressed and failed etc. I will also be highlighting my personal skills and knowledge that enable me to work throughout my journey, skill such as interpersonal skills and career development skills that I have been able to manifest throughout my personal career development also will be taking a look at whether they have or have not benefited me in any way during certain periods in my life.
The report will also include an insight of my personal strengths and weaknesses, what my strengths are and how they have contributed to my journey throughout the years also what my weaknesses are and how they have had an effect on my life as well. I will be giving you a clear view on how I may be establishing my employment goals as well as a personal action plan/ development plan. During my career development journey, I have had many experiences some positive, some negative, I have also had the opportunity to learn as well as well as teach others. To be successful in life one must have the ability to work with others in perfect harmony. You will no doubt make some mistakes along the way, but the most important part is that you learn and pursue to move forward. Therefore, in this essay I will be letting you in on my experiences to do with career, education and some personal aspects and how I might have dealt with them for a positive outcome.   











Personal Reflection
Looking back on my journey through my personal career development along the years there were some things I could have done differently, but with that being said, now is not the time for dwelling. During my years in career development I have had many jobs and taken one or two courses along the way, had I have been more consistent in certain job roles in the past my like could have or would have been very different from what it is right now. I have had positions where I was given chances to progress to higher level within the workplace, but I just wasn’t passionate enough then.
Most people usually have an idea of what they want to do when it comes to their career or get into fields they know they have some sort of passion in, therefore, they start to work towards that at an early stage in their career. Reflecting on myself, I have never really planned my life around a career, and I have always had jobs but never really took them that serious at least never serious enough to pursue as a career. Although, looking back I kind of wish I did but the way I look at it is, I personally needed to go through certain life experiences to realise what is important in that aspect. 
When I left secondary school back in 2006, I studied one year doing a BTEC First Diploma in Travel and Tourism in college, sine then I did not get into any further education until now. As you can imagine is has been quite a challenge after having children plus during this whole pandemic the whole world is facing right now. Having children was what made me realise that it might be the best idea for me to get back into higher education if I want the best possible future for both myself and the children. Therefore, I made the decision to apply for this course back in 2019. I still haven’t too much clue for want I want to do as a career, but I realise over the years that I am very passionate about helping people in general.  so, since enrolling onto this course I can’t help but to think it might be a good idea becoming a social worker or a therapist of some sort. I also learnt that I am a good listener and good with coming up with suggestions/ideas on how people may be able to deal with certain issues they might be dealing with or going through. Come to think of it I believe that there has been some sort of progress in terms of where I want to go next or do career wise.
With this course having many exits to it which includes psychology and other jobs or courses that lead to helping people in general, I figure it’s the right path for me to be on right now.  I have always been a people’s person who enjoys working with others as well as working in groups, also not afraid of learning new things. I am a good listener, also I have the ability to emphasise with others, also I possess amazing communication skills I can communicate with people from almost any background even if they do not speak the same language as I do. I believe that having these special skills and abilities have enable me to work many different sectors or fields.
Now reflecting on the different jobs, I have had and different fields I was able to work in, most job roles that came my way I never had the qualifications or experiences for to be even considered for the roles. Furthermore, I have always been lucky enough to take part in trial shifts usually lasting a couple of days where the employers get to experience working with you the individual/candidate seeing how you interact with other people also giving them the chance to see if the skills you say you have are accurate as an individual.
Self-reflection, can be seen as a mental process which can include imagining, thinking, feeling and learning about what may have happened in the past which can also be considered as a personal experience. Reflection can also be a continuous argument on what might have happened in the past, could it have been done differently and how might have affected both the present and the future, regarding the outcome this can either positive or negative.

Skills and Knowledge 
Skills and knowledge are a very important part of life itself, for anyone to be successful educated or not educated, you must have skills and knowledge. Also, in the human society there is often a need for perspective human resources, for personal development we require to learn many different subjects in different fields to gain as much knowledge as possible. I will be presenting a list of skills and knowledge that enables me in the past to perform effectively and efficiently at certain job roles. Also, some knowledge I may have learnt from some job positions or just in general

Commnication Skills 
Communication skills are skills required for an individual to be able to communicate effectively and efficiently on a day to day basis, this can be in your personal life, work environment or during education. As mentioned above, I have good communication skills because I can communicate with individuals from different backgrounds, religion and people who also view life for a different prospective than I do. I can even communicate with individuals who don’t speak the same language as me. To have the ability to communicate effectively one must be patient and have good listening skills, you must be able to listen carefully and understand and then proceed.
I have been a waitress, a bartender, a customer service assistant, have worked in retail and even been a gym instructor. In all these arears, an individual must possess effective and clear communication skills to work in reason being you always come across all kinds of people from different walks  of life, some do not even speak or understand the same language that a menu is written in for instance, but still you have to figure out what they want from that menus and provide it to them whether that’s food, clothes or drinks. Communication can also be seen as a verbal/nonverbal form of conveying a message/messages between individuals or teams.
3 Main Types of Communication. When communication occurs, it typically happens in one of three ways: verbal, nonverbal and visual. People very often take communication for granted. Communicators constantly exchange information, meaning people always seem to be either receiving or giving information
These 5 skills are absolutely necessary for successful communication in the workplace or private life.
· Listening. Listening is one of the most important aspects of communication
· Straight talking
· Non-verbal communication
· Stress management
· Emotion control

Communication Skills for Workplace Success
· Listening. Being a good listener is one of the best ways to be a good communicator
· Nonverbal Communication. Your body language, eye contact, hand gestures, and tone of voice all colour the message you are trying to convey. ...
· Clarity and Concision
· Friendliness
· Confidence
· Empathy
· Open-Mindedness


Listening skills
Having good listening skills requires having the ability to correctly receive and convey messages in the communication process, in fact listening skills is key to effective communication. I have good listening skills, and because I have good listening skills it enables me to have effective and efficient communication skills. I believe what makes me a good listener is that I feel it is key to understand situations both positive and negative in order to resolve the problem or get to the bottom of the problem. In my opinion it would be impossible to solve problems or communicate in an effective manor without listening skills. 
To listen and understand what others are saying always means them having your undivided attention with no distractions whatsoever, which I have the capability and ability to do so. 
Listening skills allow one to make sense of and understand what another person is saying. Good listening skills make workers more productive. The ability to listen carefully allows workers to better understand assignments they are given. They are able to understand what is expected of them by their management.
There are five key active listening techniques you can use to help you become a more effective listener:
· Pay Attention. Give the speaker your undivided attention, and acknowledge the message. ...
· Show That You're Listening. ...
· Provide Feedback. ...
· Defer Judgment. ...
· Respond Appropriately.
Critical listening is listening to evaluate the content of the message. As a critical listener you are listening to all parts of the message, analysing it, and evaluating what you heard. Your goal as a critical listener is to evaluate the message that is being sent and decide for yourself if the information is valid.
The purpose of listening is to gain information that becomes the basis for taking a decision on any topic. ... A customer listens to a seller attentively and gets information about a product. Later, he orders for the purchase of that product. It means that listening becomes a useful activity for him.


Interpersonal skills 
Having good interpersonal skills is having the ability to interact and communicate with other people whether that’s one to one or in groups. I have very good interpersonal skills because I communicate very well with others on a day to day basis from different places, different backgrounds, different religions etc.
Also, I acquire amazing listening skills and excellent communication skills as well as the ability to control my emotions in difficult situations and when under pressure.
My interpersonal skills have defiantly contributed to my personal development, also in jobs I have had in the past which required encountering all kinds of Popole. 
Interpersonal skills can also be referred to as people skills, soft skills, social skills or even life skills. In addition, individuals with good interpersonal skills, like myself, have higher chances of being successful in life, they tend have develop and maintain good relationships both in the workplace and in their personal life. If given the chance to show them these skills can/may be able to get you jobs in fields where you have never had any experience in.
Interpersonal skills are the behaviours and tactics a person uses to interact with others effectively. In the business world, the term refers to an employee's ability to work well with others. Interpersonal skills range from communication and listening to attitude
How to Highlight Interpersonal Skills on Your Resume
1. Intellectually curious with strong leadership, communication and problem-solving skills.
2. Motivated to work as part of a team or as an individual contributor.
3. Building partnerships and fostering collaborative relationships across a global organization.
Top 10 Qualities and Skills Employers are Looking For
· Communication Skills. ...
· Honesty. ...
· Technical Competency. ...
· Work Ethic. ...
· Flexibility. ...
· Determination and Persistence. ...
· Ability to Work in Harmony with Co-Workers. ...
· Eager and Willing to Add to Their Knowledge Base and Skills


Employment Goals
My employment goals include getting to do something that helps people/other individuals, preferably in the health and social care field or sector, because health and social care is what I am currently studying in higher education. And, because I have never had any experience in the field itself, my next employment goal is to work in that field, to gain some necessary experience.
Even though I have not yet decided what I want to do exactly, what I do know is that I am definitely on the right path. Besides, if you are going to do something long term possibly for the rest of your life you have to have passion for it. Therefore, when I finally decide what I want to do for a career it has to be something I know for a fact I enjoy.

Next Height in Employment
Getting ready for the next height in one’s career is always a big deal because it can kind of be seen as a milestone. Also, it can be quite a scary thing given that it is something that could indicate massive changes in your life, whatever those changes may be. Infact, I believe what makes it so scary is not knowing if your life is going to change for better or for worse.
Personally, me getting ready for the next step/height, in employment at this point in my life would mean a great, this is because I have not been in any kind of employment for about over four years now. It means that I would have to change and update my CV, reset my mindset and get it back to work mode.
When I decide to go back to work currently, I plan to do something in relation to health and social care to get a little bit of experience in that sector, whereas that’s what I am studying education wise. Therefore, it would make more sense for me to gain so sort of experience in that field, which will help me with the course I am currently studying. 
Because I have not been in any sort of employment for over four years now, also where I have had no experience in the field I want to go into next, I can't help but to worry that getting employed won’t be easy. Also, I feel quite nervous every time I think about the whole process especially the interview part and getting to start fresh again. Not to talk of meeting new people.
 Even though I have the ability or capability to settle into new places wherever that may be ether work, education/schools or in my personal life, it has always been and still is a challenge for me when it comes to this part of the process. This will defiantly be a  life changing event for me because, it could be the first step that I will be taking towards a career, something I will be considering to do long term or possibly for the rest of my life. 


  Personal Strengths and Weaknesses 
My strengths as an individual include, strong communication skills, having the ability to listen well to others, just having really good interpersonal skills in general and most importantly having a positive outlook on life no matter what it throws at me. For me having these strengths really enables me to out there and get things done that are necessary. For example, going out to job interviews, being able to attend university for further education and having the ability to socialise with other people whether that's family and friends, cliques and classmates. 
My personal weaknesses unfortunately for me are public speaking, being laid back and not having that ability to plan ahead successfully. When it comes to public speaking it is one of my worst nightmares, just the thought of it makes me tremble which is a shame because I spire to be a leader of some sort one day, but as we all know to be great leader of any king one must acquire exceptional public speaking skills. Another weakness of mine as mentioned above, is being laid back this means not being able to complete tasks on time or not getting anything done that’s needs to be done on time in general. When there is a task at hand for me to do, even when there is a deadline I still struggle to get it done, I always find myself rushing last minute in getting them done and most of the time end up failing to achieve whatever goal it is or was trying to achieve at that time. I can't explain why this is, but I have come to recognise it as one of my biggest weaknesses so far.
I have also come to terms with myself, understanding the fact that I am not one of those individuals who have the ability nor capability to plan ahead. I have come to realise that not planning ahead or towards certain major events makes it harder to achieve effective and efficient goals, it often ends being overwhelming in certain situations due to the failure of not being able to plan ahead.  






Opportunities 
My opportunities are experiences I have had in the past in both education and employment history. Other opportunities may include current job opertu8nityies therefore filling out applications for future job vacancies. In addition, other opportunities I believe will arise with this course that I am currently studying.

Threats 
For me my threats would be as mentioned before speaking in public, be laid back and not having the ability to plan ahead. Other threats may include the fact that I now have children which makes it even harder to achieve certain goals. Also, another threat is this pandemic due to the corona virus and the fact that everyone's is on lock down to do anything job related unless you are a key worker of some sort.


I can turn my weaknesses into strengths by working harder to improve on them, for example my fear of speaking in public might improve if I start practicing speeches or presentations in front of family members and friends who are critical and not afraid to point out my weak points when or if necessary, also it might help starting conversations with strangers or getting into debates with different people.
When it comes to being laid back an planning ahead, I can start by making schedules and sticking to them, this will improve my time management skills by organising my days setting boundaries if I want my family and friends to let me work in peace I must inform them when I am not available. To make this work I would have to make a few things clear to, which includes:
· The hours of the you don’t want to be disturbed except in case of an emergency.
· When I am free to take quick phone calls or answer simple questions. 
· Account for good distractions and stay away from bad distractions. No matter how hard I try distractions will come my way, the best thing for me to do is accept the distractions and try to incorporate them into my schedule. If a distraction takes up too much time of your work, you will find yourself greatly behind on your work. Therefore, make every effort possible to avoid that distraction

My personal Development Plan
What are my future goals?
· This this current university course (Health and Social Care) and then go ahead to complete an additional two years to achieve a degree.
· Get higher paid job role.
What needs to be done in order to achieve this?
· I need to make sure I complete this current course.
· I must complete higher education get a degree or any necessary qualifications.
When do I need to achieve this by?
· I have to finish both this course and the degree within the next three years.
· I would want to be employed within the next year when this whole pandemic is over.
What obstacles might come my way?
· The pandemic due to the coronavirus.
· Extension of the lockdown.
· Not being consistent or persistent.
· The fact that I have 2 children can also be quite challenging.
How can I increase the chances of achieving these goals?
· Get all my coursework done and submitted on time.
· Keep my attendance at the university over eighty percent.
· Always attend the online classes provided by the university throughout this pandemic.
Where or how to get some support if needed?
· I can get help and support from student services if needed with things such as coursework and/or emotional support.
· Also getting some help and support from family and friends with the kids and emotional support as well.

Conclusion
In conclusion I have included in this essay/report aspects of my journey through out my personal development. Writing about my experiences both in employability and education, as well as highlighting different types of skills that I gained during some job roles and also in personal life.
I have also had the chance to reflect on the past bringing back memories I forgot were there which all in all was a great experience. I have stated my next goals and heights in employability, reflecting on my own personal skills and knowledge, how they have helped me in the past and also how they might affect me in the future. Doing this was not easy at all because after reflecting on myself I found out that certain decisions I may have made in the past were not the best.
In addition, I have also come with a personal development plan highlight where I want to go next and what needs to be done in order to achieve those goals, I have set for myself. The personal development plan also includes certain obstacles and directions that may come my way and how I might be able to avoid them for a successful achievement.
Furthermore, the future is not certain but all I can do to work hard to the best of my ability in moving forward and taking the necessary steps needed to achieve them.
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