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Abstract
This report has concepts of sustainable tourism and the different pillars of sustainability on which the tourism industry is dependent on. The different effects of sustainable development of Tourism and Hospitality on the economy of a country has been depicted. The main factors which influence the Hospitality and Tourism industry with special reference to the United Kingdom has been highlighted. Butler's Life Cycle model and Doxey's Irritation Model has been dealt with and the phase through which UK is passing through is student in detail. Finally, the different data related to the tourism and hospitality industry of Europe has been done and the main factors of influence has been reviewed
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[bookmark: _Toc136535156]Introduction
This report will discuss the different concepts of sustainable tourism and the three pillars of sustainability in tourism (Lee and Xue, 2020). The economic, socio-cultural, and environmental factors and their influence on tourism development will be highlighted. A case study will be put forward and their effects on the sustainable development studies will be depicted. The different regulations that they need to follow and their effects on being sustainable will be dealt with in detail. Different models such as Butler’s life cycle model and Doxey’s Irridex model will be highlighted and their influence on the tourism industry will be studied. Finally, different methods will be suggested for the UK to become more sustainable in the future.


[bookmark: _Toc136535157]Chosen Destination Country
The country which has been chosen for the study of sustainable tourism study is the United Kingdom.. This is made up of four countries which include Scotland, Wales, Northern Ireland, and England. The presence of different Valleys, High mountain ranges, and plateaus provide for the development of a good tourism area in the UK. The particular destination which has been chosen for the study of sustainable tourism is London, the capital city of United Kingdom. The area have a favorable climate throughout the year which is appropriate for conducting tourism activities throughout the year. Different government policies are also present which gives a boost to the tourism sector of the UK. 
[bookmark: _Toc136535158]Sustainable Tourism and Its Importance
Sustainable tourism is the concept that provides for conducting tourism activities and also looks for maintaining all sustainable development activities (unwto, 2023). The current and future aspects of the environment are also taken into consideration while fulfilling the needs of the tourists as well (Guo et al., 2019). This concept of tourism was developed which looks to protect the environment and sustainable resources and also to foster the growth of tourist activities. This concept is also aimed at fostering growth in the economy while maintaining all the resources in the economy which will ultimately lead to the overall development of this industry and the economy (Boluk et al., 2019).
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The Socio-Cultural Pillar of Sustainability
The Socio-Cultural or Social Pillar of sustainability takes the people as their main point of focus while playing any tourism activities. This tourism activity mainly revolves around the social development of the people and the benefits of the people are taken into consideration. Helping the community is given prime importance and the tourists are given a glimpse of the local traditions of the place visited. The tours are generally concentrated on the heritage and social objectives which helps in enriching the social values of the people (Tien et al., 2021). 
Environmental Pillar of Sustainability in Tourism
The act of not maintaining any sustainable environmental practices during tourism activities creates a lot of harm to the environment. This also creates a toll on the natural resources of a country and affects the wildlife and natural habitat as well. The economic pillar of sustainability of tourism aims at protecting the natural resources of the country while fostering the growth of tourist activities. This pillar also aims at the popularisation of the natural places of the country which includes the natural habitats, wildlife, and the different wild animals and natural places. The activity also aims at the creation of a healthy living environment for both humans and animals (Polukhina et al., 2021).  
Economic Pillar of Sustainability in Tourism
The economic pillar of sustainability aims at the adequate utilisation of resources while encouraging the growth of tourism activities. The people and the businesses which conduct tourism activities will not be able to sustain for a longer period if the resources are not utilised properly. Tourism activities foster the growth of a lot of companies which aids in the economic development of a company. Considering the sustainability in the economic sector, tourists are used for the economic upliftment of the areas and the different public groups (Mihalic, 2020).

[bookmark: _Toc136535160]Pillars of Sustainability and their impact on the Tourism Industry in the United Kingdom
The three pillars of sustainability in the tourism sector are the social,  economic, and environmental factors. These three factors contribute to the development of a proper sustainable tourism industry in The United Kingdom. The total sustainable tourism development market in the United Kingdom has grown by a huge margin and has a total revenue of 5.8 billion dollars in the year 2021 (globaldata, 2022). The compounded annual growth rate of the sustainable tourism industry was -6.7% during the period of 2016-2021 Following Sustainable Development in the tourism practices of the United Kingdom has helped in the growth of the tourism sector by leaps and Bounds. The main focus of the tourism industry has now shifted to the development of new businesses which add as the source of employment generation and development of new companies (Cannas et al., 2019).
Socio-Economic Stability
Socio-Economic Stability is maintained by the organisations which help in the overall growth and development of the backward communities of the people. This also adds to their growth and development and leads to sustainable development (Helgadóttir et al., 2019).
Environmental Sustainability 
The offbeat destinations are included in the packages mainly which helps in exploring the lesser known areas. The people are also educated on the sustainable socio-economic practices which are undertaken for the upliftment of the marginalised sectors of society (Lemy and Pramono 2022). 
Economic Sustainability
 Economic sustainability is also kept in mind while planning the tours and the conservation of the resources is given prime importance. The people are also encouraged by the advantages of sustainable development practices while fostering the growth of the economy. The economic development of the country is also taken into consideration while framing newer tourism activities (Zeng et al., 2022). 
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Hospitality Industry
Premier Inn is one of the leading brands in the hospitality industry of Europe which has taken considerable measures to foster sustainable development in the industry. This chain of hotels has introduced a proper look after the employees which leads to their proper well-being and also for the guests (gov.uk, 2023). This helped the hotel group to provide social development for the tourists and the employees. Proper sustainability is maintained while managing the resources which indulge in their appropriate usage while using them. The environmental benefits of the surroundings are also taken care of and the use of green resources and solar panels has been introduced to minimise the usage of non-renewable resources (statista, 2023). 
Tourism Industry
Visit Britain one of the leading tourism companies in the United Kingdom has adopted several sustainable activities in managing their activities. The main focus of this company is now shifted to the upliftment of the marginalised societies of the economy who were mainly neglected by conducting tourism activities. Tourism in these areas also fosters the adequate usage of the available resources in these areas and the total development of the area takes place. The company also looks forward to the development of newer areas of the business which ultimately helps in proper revenue generation. The development of the tourism industry of the country is also given prime importance by generating revenue and helping in economic development (visitbritain, 2023) 
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The different tourism and hospitality companies maintain a set of rules and regulations which helps them to remain sustainable throughout their functioning. Companies try to make sustainable use of the available environmental resources during the planning of any environmental tours. The organisations also adhere to the rules set by the government bodies for the act of supporting environmental conservation. The cultural and social authenticity of the people is taken into consideration while planning any tour or supporting the cause of development of the marginalised classes. The economic objectives of the people and the economy as a whole are given prime importance as this will ultimately lead to the growth of the overall industry and the economy as well. The hospitality Industry also looks forward to the overall well-being of its employees providing adequate sustainable staying opportunities for its guests. The organisations looks forward to adding environmentally sustainable travel and staying opportunities that influence the tourists as well. 
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Butler’s Life Cycle Theory is a simple graphical linear model which depicts the different stages in the development of tourism. The aspects of tourism and growth are plotted with the help of the X and Y axis and this model also describes 6 models of growth and tourism development (tourismteacher, 2023).
Exploration Phase
This is the initial phase of the tourism sector in which the planning and the concept are at the very beginning stage. The plan to develop tourism is conceptualised in this phase and the opportunities related to this sector are studied.   
Involvement Phase
This phase marks the initial startups of the tourism industry and all the facilities related to the tourism sector start to emerge. The growth of new hotels, the investment of different companies in this industry, and the planning of the infrastructure take place.
Development Phase
During this phase, a lot of development activities have been undertaken to foster the adequate growth and development of tourism in a country. New planning will be done and the marketing of the tourism industry will also be taken into consideration. 
Consolidation Phase
The growth of tourism during this phase declines either unintentionally or intentionally. This is also known as the stagnant phase in the tourism department of a particular country.
Stagnation Phase
During this phase, the overall development of tourism in a country reaches its maximum level and it comes to a halt. There is no further development in tourism activities and the most popular areas have already been covered up.
Rejuvenation Phase
This phase describes the growth of the tourism industry from a newer perspective which leads to the growth of sustainable activity in tourism. New possibilities have been looked forward to giving the tourism industry a rebirth.  This related to the finding of new areas within London which are still unexplored and have greater changes for the development of tourism.
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This theory was introduced by Doxey in the year 1975 and this is determined to understand the behavior of the local people towards the tourists and their development of tourism. This theory puts forward four different timelines to describe the entire model of the tourism sector (tourismteacher, 2023). 
Euphoria Stage
This is the first stage in tourism development and the attitude of the people towards the development of tourism is generally positive. Excitement and well-being are observed in the minds of the people.
Apathy Phase
During this phase, the behaviour and the attitude of the people are highly neutral for the development of tourism in their area.

 Annoyance Phase
This phase fosters the growth of negative attitudes in the minds of the people due to the development of tourism in their area.
Antagonism Phase
This phase ventures out negative vibes about the development of tourism in an area and the people express their negative attitude towards the tourists. As tourism has developed in London has developed from a long period., hence now the local residents are facing problem due to the tourism activities.
Tourism and Hospitality in the Industry in the United Kingdom are currently passing through sustainable developments in their policies. Newer objectives are being formed and new places have been introduced keeping in mind the sustainability and overall development of an area. 
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Sustainable Development Practices
Different policies must be adopted by the tourism and hospitality industry of the United Kingdom to be more sustainable. Proper care must be taken to look after the policies so that it helps in the social development of the people who are engaged in the tourism department. Environment-friendly operations must be undertaken and development plans must be formulated in such a way that does not harm the environment.
Formulation of Newer policies and discovery of new Places
The newer places must be discovered and included in the tourism plans so that the people of those areas get the benefits of being uplifted. The people who are engaged in the tourism and hospitality industry must work in close coordination with the government bodies to promote proper economic growth and development. Following these all policies, the hospitality and tourism industry in the United Kingdom can remain sustainable in operation and fulfill all the growth opportunities.
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Conclusion
This report has summarised the concept of sustainable tourism and the three pillars which are related to the development of Sustainable Tourism. The principle associated with the development of tourism in the United Kingdom has been depicted. Butler’s Life Cycle Model and Doxey’s Irridex model have been put forward to describe the phase the UK is currently going through. Practices that the organisation has adopted to remain and maintain sustainability has been highlighted. Recommendations about the prospects that this sector can chalk out to remain much more sustainable and accountable in the future have been put forward. Finally, this report has put forward the sustainable development practices that the tourism and hospitality sector goes through to improve their customer feedback and remain sustainable.
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