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[bookmark: _Toc695233283]1.1 Introduction


The profession of social worker has arisen and is being established in order to meet the urgent needs of a society and its citizens. It is designed to create many necessary conditions not only for the social security of certain segments of the population, groups and communities, but also to develop their ability to build their lives, mobilize internal resources to overcome life crises.
This report highlights the job role of the social worker in a society. It also describes three skills necessary for this profession and three strategies for developing these skills.
 Moreover, this report identifies personal qualities that are extremely important for working with families, young people, children and people with disabilities.

[bookmark: _Toc1915621813]2 Social Worker in the Health and Social Care Field
2.1Description of the role Social Worker in Health and Social Sector

Topic Sentence:

Social worker is a specialist who provides support, advice and assistance to vulnerable population in hospitals, rehabilitation centres, social services, helping them solve life problems, find resources and improve their quality of life through social adaptation, rehabilitation and integration.
Explanation:
A social worker can help a person who needs assistance understand the causes of their problems and find ways to overcome them.
A social worker provides the client with psychological, legal, pedagogical advice, helps in developing his/her positive qualities.
A social worker also represents the clients’ interests and protects his/her rights.
A social worker is responsible for organizing and coordinating the work of specialists of various professions aimed at helping the client.
A social worker is in charge for managing the work of a team of social workers.
A social worker can conduct career guidance, interviews and testing during employment.
A social worker also develops and conducts sociological researches.
A social worker is able to carry out work on the prevention of negative social phenomena, the formation of a healthy lifestyle, overcoming bad habits and negative personal traits.
Sometimes a social worker develops programs of social service activities and public organisations aimed at overcoming social problems, ensures their financing and coordinates their implementation.
A social worker conducts training, coaching, and business games for clients and employees of their organisations.


Evidence:
The article” Types of Social Work”., NASW (2025), tells:” Social workers are found in every facet of community life, including schools, hospitals, mental health clinics, senior centres, elected office, private practices, prisons, military, corporations, and numerous public and private agencies. Some social workers help clients who face a disability or life-threatening disease or a social problem, such as inadequate housing, unemployment, or substance abuse. Social workers also assist families that have serious domestic conflicts, sometimes involving child or spousal abuse. Some social workers conduct research, advocate for improved services, engage in systems design or are involved in planning or policy development.” (Page 1)
Link:
The mission of the social worker is to help a person get back on their feet, mobilize their inner strength, and not just provide financial assistance.
[bookmark: _Toc1426973069]2.2Explanation of Most Significant Skills Needed for job role Social Worker in Health and Social Care

1 Communication

Topic Sentence:
Communication is the vital foundation of human interaction, enabling understanding and collaboration.

Explanation:
Communication is important because it is the foundation of human relationships and success. It allows to exchange information, express feelings, build trust, resolve conflicts, collaborate in teams, develop careers, understand human psychology and the world better, ensuring the satisfaction of social needs and achieving goals in life and work.
Communication in the work of the social worker is a key information exchange process and the process of exchanging emotions, which allows to build trust, understand  the clients’ needs, provide assistance and influence change, including verbal (words), nonverbal (gestures, facial expressions) and  written communication to achieve social work goals and return  the client to the ability to live independently.

Evidence:
The article “The importance of Effective Communication: Some Food for Thought “written by Baumann M., (2017) states, that effective communication is about more than just exchanging information. It is about understanding the emotions and intentions behind the information.
Link:
Therefore, having excellent communication skills helps provide high – quality client support by solving problems in life crises situations.

2 Emotional Intelligence and Emotional Resilience
Topic Sentence:
Emotional Intelligence and Emotional Resilience are key components of success in personal and professional life. People with high levels of emotional intelligence and stress tolerance can adapt to unpredictable circumstances and quickly find solutions in difficult situations.
Explanation:
The ability to understand, control, and express one’s own emotions, as well as the emotions of others, determines the ability to communicate effectively, resolve conflicts, and establish strong relationships. Emotional intelligence helps manage stress and adapt to changes in the environment, which is very important in today’s conditions. Emotional intelligence and emotional stress resistance are relevant personality qualities that are of exceptional importance in the activities of social workers.

Evidence:
The article “Emotional Intelligence & Resilience in Social Work”, author Megele C. (2011), provides evidence that stress resistance is an integral, systemic characteristic of a person, which underlies his ability to be self – regulated subject of his own activity, to respond flexibly to changing life conditions, and contributes to maintaining psychological comfort and well – being. The development of stress resistance of social workers in modern conditions is influenced by many factors, but life experience, a high level of self – regulation, and developed emotional intelligence help them achieve emotional stability and psychological readiness for stress.
Link:
It is obvious that the formation of emotional intelligence and stress resistance is one of the current tasks of professional training of social workers.

3 Analytical Thinking
Topic Sentence:
Analytical thinking is very important for a social worker, as it allows to decompose complex life situations into components, identify the root causes of problems, assess client needs, structure information and find optimal solutions, combining professional knowledge of psychology, sociology.
Explanation:
A social worker analyses a clients life path, family circumstances, psychological state of the client, his social connections, and resources for developing an individual support program. U
Evidence:
The article “Applying Critical Thinking and Analysis in Social Work” Dr.Rogers , Dr.Allen (2019), highlights what it means to think like a social worker.
Link:
Thus, analytical thinking for a social worker is a fundamental skill, that allows to transform chaotic information into a clear plan of action, aimed at helping people in need.


[bookmark: _Toc992114325]3 Strategies for Skill Improvement for job role Social Worker
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for job role Social Worker

1 Strategy of Practice and Learning

Topic Sentence:
To improve communication skills, it is necessary to focus on active listening, clarity of presentation, nonverbal cues (eye contact, body language), empathy, and learn through practice and feedback.
Explanation:
Improving communication is an ongoing process that requires conscious effort and practice.  The Strategy of Practice and Learning is particularly important. It is necessary to undergo trainings, be involved in webinars, team projects, group classes.
Evidence:
GOV.UK Guidance “Adult social work post-qualifying standards: knowledge and skills statement”. (2018), provides that it is good to combine theoretical knowledge with practical application through tasks, cases and exercises to consolidate the material.
Link:
Therefore, the learning-by- doing strategy is extremely effective, because it transforms passive memorization into deep understanding, forms practical skills, increases motivation and allows to see the instant result.

2 Comprehensive Strategy

Topic Sentence: 
The understanding of the concept of emotional intelligence and the methods of coping with psychological stress is very important for social worker.
Explanation:

Developing emotional intelligence and stress resistance requires a Comprehensive Strategy that includes self-awareness, (keeping an emotion diary, and recognizing feelings), self-regulation (managing emotions through relaxation, priorities), empathy and social skills, based on healthy sleep, work-life balance, sports, positive thinking, relaxation techniques and coping strategies to turn challenges into opportunities.
Evidence:
The article “New resource for social worker struggling with daily stress of the job”, published by Mordue S. by Professional Social Work magazine, (2023), highlights that the more emotional control person has the more resilient person will be.

Link:
Therefore, it is important to use Comprehensive Strategy to be happy and resourceful in life.

3 Daily Reflection
Topic Sentence:
The Strategy for developing Analytical Thinking includes active reading, in-depth analysis of processes and details, solving logical problems, modelling situations and finding alternative solutions, daily reflection.
Explanation:
Reflection is introspection, reflection on life, events, or certain situations, as a result of which a person draws some useful conclusions for himself.
Evidence:
The article “How to improve your critical thinking& reflective skills”, (2025), authors Millan & Weyers states, that reflection involves using personal experience, feelings and observations, connecting them with academic theories and literature.
Link:
Using of reflection method is crucial for developing analytical thinking skills.

[bookmark: _Toc1799977123]4 Conclusion
 The role of a social worker is multifaceted, complex and indispensable, as social worker does not simply provide assistance, but contributes to the restoration of a person’s ability to live independently, develop, integrate and function in society, which requires not only professional knowledge, but also significant personal qualities. 
The success of a social worker depends on the possession of hard and soft skills, knowledge of law, sociology, psychology, on communication skills, emotional intelligence, stress resistance, analytical thinking, empathy and willingness to help vulnerable segments of population. Social worker must respect the interlocutor and inspire trust.
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