Reflective video critique 
The critique unfolds an exploration of communication and counselling skills used within a counselling simulation the person-centered approach will be applied. The importance of why communication and counselling skills are important in a nursing environment will also be applied. The definition of communication is imparting information by speaking to another person or writing. It also means that a person is sharing their knowledge or receiving what someone else knows (Cambridge Dictionary, 2018). Counselling is professional guidance resolving a person's psychological issues or personal issues (Sydney et al., 2015).
[bookmark: _Int_hwER0tBe]At the start of the counselling simulation the counsellor kindly greets the client and actively asks the client questions such as how they are and how they are feeling about the session which will reduce the client's anxiety and create a safe space for the client to open up about their emotions which will build trust between the counsellor and the client. As the client is sat opposite the counsellor the client looks nervous and the facial expression and body language of the client looks reserved meaning that the client is evidently incongruent this is because they are nervous about the session and finding it difficult to become comfortable with the counsellor. The counsellor's body language was unsatisfactory because it was giving the client a distant behaviour which will make the client feel uncomfortable and difficult for the client to become open, but the counsellor's facial expression was less distant and friendly when welcoming the client, this gives the client a confusing nonverbal communication as they don’t know how the counsellor is feeling. The counsellor then demonstrates an act of professionalism by mentioning to the client that anything that happens in the session remains confidential, confidentiality is important because part of healthcare trust between patients and the workers is very crucial. Patients come with sensitive information to relating to their personal life so it's very important that their privacy is respected, and the patients should feel like they are able to trust who they are talking to regarding their matters (Department Of Health, 2003). This facilitates a connection and demonstrates respect towards the client.
 According to Rogers, unconditional positive regard involves demonstrating support towards a person regardless of the situation and this was shown when the counsellor was able to actively listen to the client and engaged with the client by coming up with resolutions with their problem (Cherry, 2023). Problem solving contributes to personal growth and resilience and encourages the individual to gain an insight into their thoughts and emotions which activates the self-healing process. It becomes more evident that the skill of active listening becomes beneficial during the session because the body language of the client becomes more at ease, and the client is expressing their emotion and how they feel due to the trust the client has for the counsellor. The counsellor was able to demonstrate authentic care towards the client which promotes a sense of empathy when counselling the client. Empathy is crucial when counselling a person because it assures that the client's feelings and concerns are understood and valued, which creates an open environment leading to effective communication from both parties. This also means that they are congruent which in Carl Rogers terminology means that it’s a condition where the counsellor is able to express themselves freely within the relationship to symbolise their experience in awareness (Rogers, 1959). 
As the session continues the nonverbal communication skills of the counsellor is excellent this is due to the counsellor making excellent eye contact with the client and when the client is talking, the counsellor is constantly smiling and nodding at the client while they are talking which makes the client feel like they are being acknowledged. It also becomes very apparent that the counsellor conveyed the information that the client was talking about elevating an excellent quality of interactions and fostering an atmosphere of engagement. Carl Rogers believes that congruence is a condition in a therapeutic relationship that refers to accuracy of a person's experience and awareness, when a person's ideal self may not be consistent with the reality of an individual's lifestyle to achieve self actualisation the individual must be in a state of congruence which at the end of the client and counselling session the client is in the state of congruence (Rogers, 1957).
According to the national health service counselling is important in a nursing environment because it helps patients express their worries, anxiety and feelings in a safe and encouraging environment which improves general health and wellbeing. Through the provision of emotional provision of emotional support, coping mechanisms and resilience, counselling helps patients overcome obstacles posed by their conditions and lead to better their health outcomes (NHS, 2021). Counselling is not only provided for patients in healthcare, but it is provided for other workers in the healthcare service as they go through hard times as well as patients do. The national health service points out there's the six C’s when it comes to care which is care, compassion, competence, communication, courage and commitment (NHS Professionals, 2022). Communication is the basis of the nurse-patient relationship and is essential to build a positive patient- provider relationship (Afriyie, 2020). Effective communication is very important to have when working in any health care sector because strong communication can build an atmosphere of trust, empathy and understanding, making patients feel heard and appreciated. Effective communication is also not only for the patients but also for the nurses and the other healthcare workers due to relaying information to not only patients but doctors and healthcare professionals in the health care environment communication has to be clear and concise as vital information is being shared but also having a positive attitude while working and communicating, it is key to be able to communicate in any situation especially intense ones as the healthcare sector is always busy. By addressing the psychological and emotional components of patient care, counselling techniques enhance successful communication. In addition, to physical illnesses, patients in the medical field struggle with emotional discomfort, anxiety and uncertainty, Counselling skills are also to enable healthcare professionals to support each other due to the environment becoming stressful so being a support for one another emotionally will reduce burnout and fostering positive working environment. 
As expressed, Carl Rogers person centered theory highlights the importance of developing therapeutic connections based on empathy, unconditional positive regard and congruence. This was shown and demonstrated in the counselling simulation. The concepts are crucial in the nursing environment when establishing rapport and trust with patients, encouraging candid communication and attending to their emotional and psychological needs. Nursing counselling acknowledges people as distinct people and the significance of their own stories in the healing process.
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