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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction
In this essay I will explore an incident of domestic violence I dealt with early into my policing career. I will be reflecting on this incident using Gibbs Reflective Cycle (Gibbs, 1988) and commenting on any relevant social and legislative contexts whilst critically evaluating the effectiveness of different methods of supporting vulnerable individuals. Finally, I shall also be exploring repeat victimisation and how evidence-based policing (EBP) can be used to combat this.

Description
Early into my policing career, a policing incident would arise from a report of domestic violence. This was because of a male, the ex-partner to the victim, who pushed the victim to the floor and proceeded to bite her finger causing it to bleed. This male then poured milk over the victim as she lay on the floor before making his way upstairs and attempting to flood the property by overfilling the bath and sink. Police were called however the male had fled before officer arrival. The victim would not allow officers into the property to see any of the damage caused nor would she allow officers to document any of her injuries. It was believed by these officers that this was out of fear of reprisals.

This crime would be allocated to myself to progress the following day. I reviewed the incident and identified two clear crimes, actual bodily harm (Offences Against the Person Act 1861, s.47) and criminal damage (Criminal Damage Act 1971, s.1). With no support from the victim, evidence led prosecution (ELP) had to be considered. This is a legal approach where a case is pursued based on available evidence, even if the victim does not support or wish to participate in the prosecution. This method is commonly used in domestic abuse cases, where victims may be unwilling or unable to testify (Crown Prosecution Service, 2022). However, with little to no evidence available this would not be a likely prospect.

The use of ELP highlights a key social context seen in modern society, where a large proportion of domestic abuse cases are no further actioned either through evidential difficulties where reports may be one word against the other or the victim refuses to engage with police or withdraws any complaint made previously (Hopkins, 2023). Statistics from the His Majesties Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS) offer a quantitative insight into this issue, with 54.8% of cases being closed due to victims withdrawing support (HMICFRS, 2021). 

I was guided by force domestic abuse policies in regard to how I should progress this investigation. This would be to take firm positive action in the form of an arrest of the male, in order to safeguard and protect the victim and their children (Heddlu Gwent Police, 2025). 

However, with the predicted outcome of this investigation, once released from custody the victim would be vulnerable to reprisals, as 83% of domestic abusers repeat their actions within a six-month period (Home Office, 2023). Therefore, prior to arresting the male an application for a Domestic Violence Protection Notice (DVPN) was made. This is a civil non molestation order issued by police to perpetrators of domestic violence (Home Office, 2022). This would summon the male to appear in court where he may be issued a Domestic Violence Protection Order DVPO (Crime and Security Act 2010, s.24) should the court authorise. This would enable police to further safeguard the victim after the incident by placing a power of arrest on the male should he come into contact with the victim or attend her home address.

With the DVPN authorised I then planned arrest enquiries for the male. Looking at this male’s history he had a clear propensity of violence, not just towards the victim but towards police having previously bitten and lashed out at officers upon arrest. Despite this as a police officer I had a duty of care to the victim and had to move forward with this enquiry despite my concerns. The male was located at the home address of the victim. Initially he was verbally hostile towards myself, I was weary I may be in for a physical confrontation. I have initially attempted to deescalate the situation and calmly explained how I would rather not arrest him in front of his own children. The male complied with my request and was arrested with no assaults on any officers. This was in part accomplished with the use of the LEAPS model for conflict resolution. Originally popularised in law enforcement LEAPS is increasingly applied in contexts where calm and constructive dialogue is required (Stewart, 2011). 

The LEAPS model consists of five stages: Listen, Empathise, Ask, Paraphrase, and Summarise. Listening requires active engagement and attention to both verbal and non-verbal cues. Empathising involves acknowledging and validating emotions to build rapport. Asking uses open-ended questions to clarify needs. Paraphrasing restates the message to ensure understanding. Summarising reinforces agreed points to reach a resolution (Stewart, 2011).

He would be then taken to custody where I was left with two different paths for this investigation. Interview the male and issue the DVPN in custody or, as I chose to do, revisit the victim. I would again contact the victim; I did this in person with a female colleague. The reasons for this were that females are more likely to report crimes relating to domestic violence to female police officers rather than their male counterparts (Miller & Segal, 2018). We would ask if they wished to provide a statement. Although this was not a conversation without much conflict, I again used the LEAPS model to approach this as this would have been an emotionally charged discussion (Stewart, 2011). On this occasion the victim again stated no due to the fear she had for the perpetrator. However, I actively listened to the victim and her concerns, I emphasized what could be done to protect her and asked questions of her to probe how she could be best supported. Primarily I spoke with the victim regarding special measures. The (Youth Justice and Criminal Evidence Act, 1999) introduced a range of measures that can be used to facilitate the presentation of evidence by vulnerable and intimidated victims by reducing some of that stress. These can come in a variety of way from the use of protective screens to providing testimony via video link. With a positive complaint the male was interviewed in custody and subsequently charged and remanded, he is still awaiting trial.

Feeling
Throughout this investigation I had several different feelings. My first feeling was that of nervousness and anxiety. This came from two separate stimuli the offender himself and the application of the DVPN. 

Police officers often deal with dangerous situations they can be spontaneous or pre-planned. With the reported violence toward officers, I felt a burden of responsibility in planning and resourcing the arrest enquiries for this male. I was always weary of my colleague’s safety and admittedly had a large sigh of relief once the male was in handcuffs. The stress associated with officer safety can come from everyday duties with the always on alert mentality (Anderson et al 2015). 

As well, the DVPN process was entirely new to me and would be scrutinised by senior officers within the force. Not only this, the DVPN would be required to be completed within a set time frame. Completing complex tasks with the added pressure of time constrains are likely to cause stress and burnout for employees of any organisation (Purba & Demou, 2019). 
   
Evaluation
Evaluating this incident there were several positive points to be made. Ultimately this investigation led to the charge of a violent offender, with the victim being effectively supported and effectively safeguarded from further harm. The investigation plan was sound and had a sufficient fall-back option with the potential for a DVPN.
 
However, this is not to say this did not have its short falls, initial attendance was lacking in basic golden hour enquiries and these were completed later than expected. There are clear guidelines on what is expected of officers attending domestic incidents. All accounts must be ascertained and whatever available enquiries must be completed. This includes the use of body worn video and the completion of disclosure statements by attending officers, neither of which had been done. 

Analysis
Analysing this incident, the conflict seen upon the male’s arrest can be explained using the Betaris Box Model. This is a model that explains how someone’s attitude affects their own behaviour and how that behaviour can affect another’s attitude and subsequently their own behaviour (Mulder, 2024). In this context I was calm and respectful with the male, opting not to put him through a potentially embarrassing experience in the presence of his children. This appeared to develop a level of rapport with this male, who was then calm and compliant with myself and subsequently the arrest was made with no issues.

The victim had a complete turnaround in support of police action, following the choice to revisit the victim was grounded in both instinct and practice. Research suggests that victims are more likely to engage with officers who demonstrate empathy, patience, and clarity about support options (Myhill, 2019). It is clear how domestic abuse can erode a victim’s confidence in speaking out.

Further analysis highlights an important and sadly ever-present theme in domestic abuse cases. This being revictimisation, the repeated targeting of a person household or place (Nicholas et al 2012). There are multiple factors that contribute to revictimisation. Early exposure to abuse in childhood and adolescence can cause the normalisation of abuse and attachment to abusers (Widom et al, 2008). Social and economic factors such as a lack of housing or finances also leave individuals more reliant on abusers (Herman, 1992). As well institutional failures from health criminal justice and social services all contribute (Campbell, 2008). More specifically to domestic abuse on average a victim will suffer through 35 incidents before reporting to police (Lincolnshire Domestic Abuse Service, 2025).

Evidence-based policing (EBP) represents a strategic framework that aims to reduce repeat victimisation through the systematic application of empirical research. According to the Society of Evidence-Based Policing (SEBP, 2024), this approach is underpinned by four foundational principles, the commitment to high-quality research, data-driven decision-making, collaboration that fosters strong partnerships among police forces, agencies, and support services; and finally, transparency and accountability, ensuring that research findings are disseminated and that policies remain open to critical scrutiny. The role of EBP in mitigating repeat offending is particularly significant when support from external agencies is integrated into policing practices. By engaging with drug and alcohol services, as well as social services, the approach addresses the underlying factors that may cause criminal behaviour. Studies suggest that proactive interventions which target repeat offenders can lead to measurable reductions in crime rates, thereby contributing to long-term crime reduction (Grove et al., 2012).

In practical applications, tools associated with EBP are frequently deployed in the aftermath of domestic incidents. Standard procedural measures include the use of Domestic Abuse Stalking Harassment Risk Assessments (DASH) and referrals for Multi-Agency Risk Assessment Conferences (MARAC). For instance, the DASH tool provides critical information to partner agencies, enabling a collaborative assessment of risks and the development of tailored support strategies (Home Office, 2009). In many cases, information gathered through the DASH is further evaluated at MARAC meetings, which serve as a forum to assess and mitigate risks to domestic violence victims (Robinson, 2013).

Introduced in 2003, MARAC has demonstrably contributed to reducing the recurrence of domestic abuse victimisation. The inception of MARAC, the number of repeat domestic abuse cases declined to 60% after six months and further to 40% at the twelve-month mark (Robinson, 2013). This significant reduction underscores the importance of inter-agency collaboration. While police officers are primarily tasked with preventing, detecting, and responding to crime, many situations require the involvement of mental health or social care services to address issues that extend beyond the immediate scope of policing.

These findings collectively illustrate the multifaceted nature of evidence-based policing. By integrating research and data analysis, allowing for the application of best practices. EBP not only enhances operational efficiency but also plays a pivotal role in protecting vulnerable populations and reducing overall rates of re-victimisation.

Conclusion
To conclude reflecting on my actions, emotions, and decision-making, I have gained valuable insight in managing high-risk domestic abuse cases. I learned that even when victims are reluctant to engage, safeguarding must remain a priority, and that an approach based around empathy and transparency can yield transformative outcomes. Key lessons included improving victim engagement, understanding protective legislation, using evidence-led practices, and collaboration across agencies. The experience also highlighted broader criminological themes such as coercive control and repeat victimisation.

Action Plan
The lessons learnt in dealing with this incident will stay with me for the remainder of my career.  If I found myself in a similar situation again ensuring all lines of enquiry have been followed is a must along with firm positive action, regardless of whether or not a crime was disclosed to or discovered by officers. Another key learning point was how important supporting a victim is and how providing the correct support can help greatly in achieving a positive outcome in these investigations.
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Task 2



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction
In this essay I will be reflecting on a domestic abuse incident in which I had played a critical role with both the offender and victim. I will be doing so using the Gibbs Reflective Cycle (Gibbs 1988). Whilst doing this I shall be critically assessing the strategies that allow for effective policing when dealing with these situations.

Description

Early into my policing career I would be tasked to deal with third party disclosure of domestic abuse. The initial report would disclose and assault that amounting to actual bodily harm (ABH) (Offences Against the Person Act 1861, s.47). A unique aspect of this call was that the disclosure came from probation services with both the victim and offender being prolific shoplifters and drug users. Reports indicates that 70% of all shoplifting offences are committed by crack cocaine and heroin users (Home Office, 2013).

Another element to this case was that the victim and offender were both bisexual females. The office of national statistics does not hold statistics on how many victims of domestic abuse belong to same sex couples; however, studies have found that, 75% of bisexual women had been with a violent partner, this compares to 46% of lesbian women having a violent partner, with 43% of women having a violent partner. A similar trend was also located in males with 47% of bisexual men having a violent partner, 40% for gay men and 21% for straight men (Centre for Disease and Control, 2013). From this it can be clear to see that sexuality can play a significant role in issues with domestic abuse.

The following disclosure was made to police following a home visit from probation services. It was observed that the victim had a black eye, and they had alluded that this had been caused by the perpetrator. Information was naturally passed onto police. Concerns were raised about the perpetrator having access to the phone of the victim and becoming aware of a police investigation. This raised significant concerns regarding coercive and controlling behaviour (Serious Crime Act 2015, s.76). Therefore, it was planned for police to visit the victim during one of her meetings with probation services which is one of the few occasions she would be alone.

I made sure to follow policies and guidance in how best to deal with this (Heddlu Gwent Police, 2025). Body worn video is to be active at all times, allowing for disclosure, injuries, damage and other evidence to be captured. Parties are to be spoken to separately and an account ascertained as to what had happened, whilst documenting the demeanour of those involved so that a full context of the situation (College of Policing, 2016).

Bearing the above advice in mind I would attend this meeting to speak with the victim. At the time of attending, I immediately noticed the alleged offender was outside waiting in the car. I entered the offices concerned that the victim may be somewhat anti-police due to their offending history and possibly, and like many victims’ other victims of domestic violence, unlikely to provide any forthcoming complaint. Therefore, I activated my body worn video and utilised the incognito mode so the victim would be unaware I was recording our encounter. I did this primarily as I was concerned the victim may not provide any complaint due to their background. By utilising my body worn video in this way would allow me to capture any disclosure made, so that there may be the possibility of an evidence led prosecution if the victim was unsupportive of police action (Crown Prosecution Service, 2022).

Upon my attendance I immediately noticed the victim had a significant injury to their eye, something she had attempted to cover up with makeup. Despite the trend of previously seen in other incidents the victim was forthcoming with information about her domestic issues. I believe the victim felt comfortable to do this as she was supported by her probation officer, who had built up a brilliant rapport with her (Myhill, 2019). In total the victim disclosed the four following offences.

Actual bodily harm (Offences Against the Person Act 1861, s.47). This would be the result of a punishment dished out by the perpetrator for the victim not stealing enough during one of their most recent shoplifting incidents. The perpetrator had struck the victim the eye causing significant swelling and bruising.

Another incident revealed a further two offences common assault (Criminal Justice Act 1988, s.39) and false imprisonment (Policing and Crime Act 2017, Sch. 15). This would be an incident within a car where the perpetrator would punch the victim to the arm causing no injuries. This occurred after an argument in a car during the early hours of the morning. The victim would then leave the vehicle, but the perpetrator would follow take a hold of them and force them back into the car. They would then return home, and the victim stated she had been locked in their home unable to leave for two days.

From my own observations the offence of coercive and controlling behaviour (Serious Crime Act 2015, s.76) was identified. It was disclosed that the victim was often compelled into committing shoplifting offences through threats of violence. The perpetrator monitored her movements, accompanying her everywhere and incessantly texting or calling when apart. Due to her bisexual orientation, the perpetrator appeared distrustful, viewing any interaction as a potential romantic connection. 

A key policy for dealing with domestic incidents, is that positive action must be taken (Gwent Police, 2025). whether its separating parties after a verbal argument or in this instance arresting the subject and ensuring all lines of enquiry are completed. With this guidance I then arrested the subject for the above-mentioned offences which temporarily safeguarded the victim.

However, upon returning to the probation office to speak with the victim, I would find out she was not supportive of police action. This is a common theme as 54% of domestic abuse cases are dropped due to the victim withdrawing support or not wanting to provide a formal complaint (Hopkins 2023). I initially considered the prospect of an evidence led prosecution; however, without a victim’s statement proving many elements of this case would be impossible.

To resolve this issue, I utilised the LEAPS model, a communication tool used by law enforcement when dealing with confrontational or stressful situations (Stewart, 2011). This involved me actively listening to the victim, she informed me she was concerned about what would happen to her once the perpetrator had been released. This fear was not only of reprisals and fear of further punishment but how this would affect the victim’s day to day life. The victim would hold no fixed abode and was serving a suspended sentence with conditions to live and stay at the perpetrators address, this presented legal issues that complicated matters. 

After successfully utilising the LEAPS model I explained the different ways in which the victim could be supported. I contacted a charity to acquire a refuge and with the victim’s probationary officer present the victim was immediately reassured that she could stay here and that this would not be considered a breach of her license conditions. I also explained that her support in relation to her drug use can be transferred over to where she would be staying. Special measures were also explained to the victim, these being a range of reasonable adjustments designed to support vulnerable victims (Youth Justice and Criminal Evidence Act, 1999). With this support in place the victim then felt confident enough to provide a statement of complaint.

Following this incident, I would complete two referrals, a referral to Multi-Agency Risk Assessment Conference (MARAC) and a Domestic Abuse Stalking and Harassment Risk Assessment (DASH). DASH allows officers to highlight needs of support that may be best delivered by other agencies (Home Office, 2009). MARAC allows for risk assessments by multiple agencies so that victims of domestic abuse can be better supported and reduce the chances of revictimization (Home Office, 2014).

This matter would sadly be closed with no prosecution with a lack of evidence. The victim would also return to the perpetrator, a common theme, for survivors of domestic abuse is that the victim will return to the perpetrator on average seven times before leaving them (National Domestic Violence Hotline, 2025).

Feeling
My initial feelings when dealing with this call was that of nervousness, primarily being the first time attending a call on my own. However, after the success of providing safeguarding to the victim, I felt somewhat proud of what I had achieved. However, I was disappointed to learn that the victim had returned to the perpetrator and had begun to commit offences again.

Evaluation
Evaluating this investigation there are some areas for improvement. I should have anticipated the perpetrator to be present at the probation offices and should not have attended single crewed. Domestic incidents can escalate rapidly a second officer present could have provided immediate back up improving officer safety, furthermore a second officer present can also pick up on details missed by myself (Robinson 2006). In this incident a second officer could have remained with the subject as they may have grown suspicious of attendance and may have taken off prior to her arrest, I was fortunate this was not the case. Although this is recommended practice this will not always be possible.

However, there were positives to this investigation, the use of the LEAPS model allowed me to understand the victims needs and how she needed to be supported. This gave her the confidence to provide a positive complaint. This model allows for a simple structured approach to dealing with highly stressful situations (Tyler, 2003). Although this approach may not necessarily be appropriate for all situations it must be noted on this occasion it worked well. 

Analysis   
Looking back at this incident there are several points that are worth analysing. Firstly, would be as to why the LEAPS model was effective for obtaining support from the victim. The LEAPS model encourages the use of interpersonal skills such as empathy, open questioning and active listening traits that are shown to improve engagement (Egan, 2014). In this instance speaking with the victim with empathy built a stronger rapport and trust of police. However, the model is not without its limitations, it can often oversimplify complex and highly emotional interactions. Although effective on this occasion, there is a lack of empirical evidence to validate its effectiveness as a communication tool (Stewart, 2011). There are instances where the model is not effective, it does not account for factors such as intoxication, drug use and mental health, the simplistic framework may not be appropriate tool to use for all service users (Watts, 2018). 

Regarding the support given to the victim as well the use of MARAC and DASH was also key in supporting the victim. A review found that 60% of victims discussed at MARAC experienced no further violence (Steel et al 2011).  Ultimately on this occasion assistance from probationary services and charities offering refuge to survivors of domestic violence played a crucial role in gaining key evidence from the victim. However, there are limitations to this, victims are generally not present at MARAC therefore their views and opinions on the support they need are not always accurately presented. Furthermore, there are criticisms of MARAC in that it prioritises short term safety actions over long term empowerment and recovery (Chantler et al, 2020). 

The same criticisms can sadly be said for force policies about positive action being taken (Heddlu Gwent Police, 2025). Arresting a subject against a victim’s wishes undermines their autonomy and may deter future engagement with police (Robinson et al, 2016). As well positive action has been criticised for causing further distress to victims and communities leading to a distrust in police (Hester 2005). However, positive action will safeguard a victim in the short term and there is evidence that in some cases an arrest in these circumstances sends a strong message and can reduce repeat victimisation (Robinson et al, 2016). Positive action has had a significant impact on policing practices; it provides short-term security to victims however it still has its limitations and must be applied with an element of discretion and contextual awareness.

Conclusion
To conclude, there are clear positive and negatives to the strategies used when dealing with domestic incidents. Domestic incidents can be highly dynamic environments with a variety of factors at play. Officers must ensure that they have a clear understanding on the incident to apply these tools appropriately. This is especially important when taking positive action as the wrong decision can have dire consequences for those involved.

Action Plan
Moving forward with my career I will always ensure to follow the guidelines in place for attending domestic incidents. I shall try to use LEAPS model wherever possible as I have seen firsthand that it is an effective tool for dealing with these incidents, however I do recognise this will not always be an effective tactic. Furthermore, I shall always signpost victims to other agencies and ensure their needs of support are met not just in the short term with positive action but long term with the use of partner agencies.
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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