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Hi, thank you all for being here today. 
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My name is Rachel and today’s seminar focuses on the importance of the positive relationships between youth workers and the young people we engage with. 
What young people get from engaging in youth work, how youth workers utilise their skills and knowledge to support and empower young people and how our own behaviours and values influence and shape how we engage and facilitate provision whilst using a diverse range of methods of practice which can be used in group settings or adapted to work on a one-to-one basis.
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As youth workers we recognise every young person as an individual on their own unique journey of development through adolescence, we respect that every young person’s story, background and life experience are different.
Which brings me to words from Youth Work strategy Wales
“Youth work starts at whatever point young people are in their lives”.
Here we look at some core values of youth work and what young people can gain from engaging and participating:
• The active participation and voluntary engagement from young people is a core value , youth work is young person led with young people having the right to stop engaging and re-engage at any time.

• Meaningful trustful long-lasting relationships with youth workers, but also social groups developed holistically while actively participating and engaging.
• Development of skills, Education is at the heart of youth work young people who engage in youth work will experience learning opportunities, development of skills and knowledge away from the formal setting of school, the informal and non-formal approaches of education, while Fun being had also.
• Inclusion and equality, Youth work is inclusive to everyone between ages 11-25.
 A safe space for anyone of any gender, background, ability we promote equality.
• Wellbeing and mental health, we are here to support and promote healthy wellbeing and good mental health.
• Lastly safeguarding, safeguarding the young people we engage with but also safeguarding ourselves.
So how do we as youth workers implement these values?
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To build and maintain these effective, meaningful, trustful relationships there are certain skills I feel are essential when engaging with young people which are:
• Approachable, young people must feel comfortable and know they can approach you with confidence.
• Non-judgemental: That we treat everyone in an equal non-judgemental manner, recognising everyone journey is unique. Inclusion, diversity and equality must be promoted and supported.
• Supportive/ Empathetic, that we have good listening skills, support in any way we can and recognise if extra support is needed, maybe from outside organisations.
Be empathetic, being empathetic to issues young people face, socially, globally, at home, in school.
• Be as informed as possible, keep up with young people’s social norms, current slang words being used, the current social media platforms, what’s going on locally.
All this knowledge opens or allows us to be present in conversation.
• And lastly patience, from working with diverse groups going through storming stages and not getting on which, we’ll touch on later, to one-to-one work with a young person having a particularly bad day we need patience. 
Young people can quickly feel overwhelmed and have sudden changes of emotion due to the fact their adolescence brain is still developing this can cause behaviour and emotional states to change.
Therapeutic practitioner Catherine Slade refereed to this behaviour as” Puddle jumping”.
So just imagine we didn’t have these skills embedded in us, imagine being at your youth work setting and a young person approaches you and you show lack of interest with closed off body language like you don’t want to be there, the chances are that young person would never approach you again, not only that but that young person may have been about to share something of major importance and was dismissed and shut down.
So without these skills respectful, meaningful relationships will not develop.
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Here we look at some behaviours and values essential for effective youth work practice in line with the National occupational standards.
• Use appropriate forms and styles of communication suited to the needs and abilities of young people:
 we need to adapt styles of leadership and know the young people we are working with, their individual needs and what they want out of youth work.
• Model behaviour which shows respect, helpfulness and cooperation:
So being self-aware, knowing that how we act, speak and present ourselves is going to impact relationships with young people we engage with.
Setting boundaries and upholding professional behaviours promotes that respectful relationship.
Yes we want the young people we engage with to like us and think we are cool but we must maintain that professionalism and boundaries which safeguards us as well as the young people.
• Treat young people with respect:
As stated by the National occupational standards “Youth work engages and recognises young people as partners”.
We treat young people as equals in the learning and development process, equipping them with tools and knowledge to achieve what they set out to achieve how ever big or small. 
Also its important to point out respectful working relationships which links into model behaviour.
Lastly
•Reflection/ personal growth and self-care:
To be the most productive and present in our practice reflecting and evaluating enables us to measure personal growth, highlights strengths and weaknesses in areas for further development. Reflecting in Journals after practice is a good way to de compress a situation or feeling. 
Self-care, tuning in and recognising your own well-being, taking time doing something of interest whether it be therapeutic methods such as yoga or beach walks which I personally love or to meet up with friends and family. Getting them endorphins from the things we enjoy, being able switch off, finding that balance in life is important.
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So now we move onto look at what it’s like to be a young person today, some issues that affect young people in their daily lives which effects each individual in different ways.
 To be an effective youth work practitioner we must know the young people we are engaging with.
First we look at words written by Gerald and Gerald and Yin Foo 
“Adolescence presents many challenges throughout a young person’s development through the period of adolescence with each unique to the individual young person”.
So Home life:
Relationship breakdowns between young people and family members, domestic violence, bereavement.
•Social groups / bullying / peer pressure / risky behaviour:
Do young people feel included in a social group, are they subjected or part taking in bullying. Peer pressure to join in on risky behaviour which we know young people are far more likely to part take in due to that cognitive decision-making part of the brain not being fully developed yet.
• Social media: 
Is a massive part of young people’s daily lives in many ways positive but has major negative impacts on a young person’s well-being and mental health with cyber bullying being a massive issue with no let up from young people who are experiencing bullying within school hours now being accessed online when they leave school, there’s no let up.
• School for some young people is a far more enjoyable experience, some young people thrive in the structured more formal setting of school environment with others having daily struggles and  negative experiences.
•Mental health:
Is a massive concern amongst young people with Public Health Wales linking the high increases of reported young people suffering with mental health issues to the Covid 19 pandemic and areas of depravation.

All of these challenges effect young people, and effect in different ways some young people may withdraw and close off others may act out in a loud disruptive abrupt manner. 
All these factors will shape the approach and mode we use to engage with young people and their individual needs.
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Gerald and Gerald and Yin Foo say
““young people today grow up in a complex context, surrounded by diverse social, local and global issues, in vast diverse settings and surroundings which all directly or indirectly impact and shape a young person’s life experiences”.
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Now a tool we can use to promote well-being and good mental health to not only young people we work with but for our own personal self-care is the 5 steps to well being tool. A tool also used by NHS and MIND.
Let’s have a brief overview to the stages. 
• Being active
Creates and releases feel good endorphins, improves self-esteem. 
• Give
Small acts of kindness or spending time with friends and family.
• Take notice 
Be present and self-aware.
• Connect
Build on positive relationships, reach out, explore new interests.
• Keep learning 
Try new challenges, new opportunities, boosts self-confidence.
All these steps are proven to be useful to maintain good mental health. 
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Moving on now to how youth work supports the holistic development of young people. 
“Enabling young people to develop holistically, working with them to facilitate their personal, social and educational development can also include physical, political and spiritual development.”
Facilitation styles and approaches can differ and vary at any time whether it be working in groups or on a one-2one basis.
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Here we look at Tuckman’s group work model theory. It recognises the different stages of group work, so here you have the forming stage, the group forms and starts to set out then agenda of the group, boundaries are set.
Storming stage, this stage may see clashes and conflict with boundaries being pushed.
Norming stage, the group starts to work together developing relationships and trust.
Performing stage, the group is achieving what it set out to do.
Adjourning / mourning, the group dissolves with the programme coming to an end, relationships may continue.
Tuckman’s theory is that groups can fluctuate between storming, norming and performing, this will see a youth workers facilitation style and presence in the group adapt in action.
John Heron focuses on three styles of facilitation which are:
Authoritarian, a youth worker gives direction and is heavily involved in decision making within the group making their presence well known.
Co-operative, youth workers work evenly with young people in decision making but the group is young person led with the help of the youth worker if needed.
Then Autonomous:
Young people lead the group and work harmoniously without much input from a youth worker.
When working with groups being able to adapt in action and recognize when a more Authoritative presence is needed but also when to take a more observant role is essential to the group’s success. 
Also Adapting styles of engaging when working one 2 one with young people such as knowing when to hold back.
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We now move onto look at outcomes young people experience and gain from engaging and participating in youth work, methods that can be used to reach these outcomes using non-Formal and informal education.
Here the National youth agency Wales states 
“The core of youth work is education.”
Then from the National youth council 
“Youth Work complements formal education, promoting their access to learning opportunities which enable them to fulfil their potential and become positive integrated members of community.”  
So through the many methods in diverse settings all youth work provision should have educative outcomes for young people participating to develop wider skills and knowledge, having fun and new experiences in the process.
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My current role is a youth club activity worker. 
Here are just some of the methods I have used while facilitating activities recently.
Arts and Crafts 
A creative method that allows individuality and expressiveness, a therapeutic method which we often use to create pieces linked into mental health week and anti-bullying awareness, and can be adapted to big groups or one 2 one work .
Arts and crafts links into all 3 outcomes in accordance with the national youth service strategy Wales active participation enjoyment, learning, increased motivation and confidence.
Healthy eating
We’ve recently made fruit kebabs and smoothies which educates and promotes healthy eating and gets young people trying new foods which links into active participation and wider skills development.
Sports 
Such as football promoting team building, exercise, good communication skills, increases confidence. Fun.
Games such as Board games and card games require that active engagement, builds relationships brings people together, develops wider skills by having to problem solve.
 A few weeks ago when some young people got board of the activities being run I noticed a giant pack of cards like massive playing cards , I asked if they would like to play a game of hide the cards , I took out one of each playing card then hid them around the room while the young people went into the next room so they couldn’t see me hiding them, aw what fun was had, it went on for the rest of the night each taking in turns to hide the cards with more young people joining in it was great.
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Each method practiced through Informal and Non formal education which can sometimes lead to accreditation. At NPT Youth service we currently have 3 accreditive folders that any young person can engage in resulting in a certificate on completion a little prize and a sense of achievement.
We have a sports folder a Welsh folder and an arts and crafts folder which I have been overseeing.
One activity I facilitated recently in line with mental health awareness week at my practice was well-being boxes which went into the accreditation folder.
A box that is assembled then filled with positive uplifting messages.
A message to a loved one or personal messages we know are kind and meaningful.
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Would you like to have a go at a box?
So before we start here are some instructions of how to assemble your boxes, it is completely up to you if you would like to buddy up with people of your choice and do a box for each other, you could make a personal one for yourself or even take one home for someone at home, its completely up to you. 
Obviously, it goes without saying these are positive uplifting messages we are creating, just think what you would like to hear if you felt a bit low or were having a bad day. 
LET’S GO.
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So as we assemble our boxes I have just put in the background some pictures of some boxes and messages done in the session.
I loved how as we got stuck into the activity a few of the young people came up with the idea of writing a positive message for each person and adding it into their boxes. With one young person making a box for my pregnant colleague who is soon to start maternity leave with messages like” can’t wait to meet you.”
So this activity is easily modified and adaptable to any group size or working one 2 one with young people.
Hope you enjoyed. 
Thank you.





 




















