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Assignment 2 

Evaluate the effectiveness of the Public Service response to a terrorist attack.

This essay is based on the effectiveness of the public services during a terrorist attack and the chosen attack for this essay is the bombings in Manchester Arena in 2017. To evaluate the effectiveness efficiently, this essay will include key information on the bombings in Manchester as well as a timeline of events which will be evaluated to determine how effective these measures were in a positive or negative way. 
On the 22nd of May in 2017, popular music artist Ariana Grande was performing at Manchester arena in England when at approximately 22:30 there was an explosion in the foyer of the arena that killed 22 people including children and teenagers. The terrorist attack was pulled off this attack was Salman Abedi who was the sole suicide bomber present at the attack who was believed to be identifying with an individual style of Islamic State violence prior to the attack which had already led to him being investigated by the secret service (De Simone, 2020).
[bookmark: _Int_dusZW3CD]When looking at the timeline of events, the bombing occurred almost immediately after Ariana Grande finished her concert due to the concert finishing at 22:30 and the first 999 phone call being made to Manchester Police being recorded at 22:31. A minute after the first phone call, the first emergency responder entered the room where the bombing had occurred which was originally believed that someone was in the facility with a firearm leading to firearm trained officers to enter the building around eleven minutes later. Around 20 minutes after the bombing, the first advanced paramedic enters the building and attempts to have Saffie-Rose Roussos, an eight-year-old girl who was severely injured carried out on a stretcher to be sent to a hospital via ambulance. The ambulance holding Saffie-Rose doesn’t leave the arena for the hospital until 23:17 which is around 20 minutes after she was originally put in it. It is believed that this was due to the fact that throughout the night of the attack, there was maximum of three paramedics in the arena at once attempting to deal with over one hundred injured people (Pidd, 2022). 
[bookmark: _Int_UKl5qnHH][bookmark: _Int_otBXEDxB]Over two hours after the explosion, the fire service gain access to the arena in an attempt to help people who are injured which led to 43 separate hospitals holding victims of the bombings by 2:46 AM. By 21:07 the following night, the final body is removed from the foyer into an on-site facility which was considered to be temporary but still required nearly 24 hours after the attack (BBC News, 2018).
Throughout the night of the attack, there was several mistakes that could have been avoided which could have potentially saved lives of people who were injured by the bombing. According to Chairman Sir John Saunders, an established coroner, claims that variables that could have saved lives and made the incident run faster include the likes of; if the fire crews were given access earlier then they could have helped earlier as they were unable to gain access for over two hours which he believes is due to a miscommunication between the various public services involved at the incident (Stanley, 2022).
Another flaw in the services present at the bombing was the fact that the security guards at the arena had been a part of an online ‘Counterterrorist’ training to be able to recognise the signs of potential terrorist activity, did not properly complete it which led to a number of guards having encounters with the attacker himself and not being able to recognise the potential circumstances which could occur which could have further been dealt with by police or even armed police (Gardham, 2020).
An underlying factor that is not considered by a lot of people, is the stress during the process of trying to save then people injured by the attack, as Sergeant Kam Hare was the leader of his team at the night of the bombing was claimed to have used various profanity as a way of expressing how stressed he was during the circumstances which led to his team and other response teams making more mistakes (Hurst, 2023). 
To conclude, it can be said that there was a large majority of events are negative in comparison to positive with the likes of miscommunication between the various public services which led to more deaths which could have been prevented. One of the key positive factors that did occur during the events of the Manchester Arena bombing was that firearm police turned up to the scene of the bombing approximately ten minutes later which was a clear positive in comparison to the other public services that turned up and were allowed access hours later.
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