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	Repair Type
	Week 1
	Week 2
	Week 3
	Week 4
	Total

	Screen Replacements
	12
	9
	14
	10
	45

	Battery Changes
	8
	7
	9
	6
	30

	Water Damage Fixes
	3
	4
	2
	5
	14



BrightTech Repairs – Monthly Repair Report


Most common repair type: Screen Replacements with 45 completed repairs.



· Screen replacements were the most common repair, with 45 completed during the month. Battery changes were the second most frequent repair with 30 completed, while water damage fixes were the least common at 14. This suggests that screen damage is the most common issue reported by customers.
                                                                            [image: The image depicts a technician working on a smartphone screen repair, with tools and a magnifying glass at a BrightTech repair shop.

AI-generated content may be incorrect.]

1. Why I chose my tool

I chose Microsoft Word because it is easy to create professional reports. It allowed me to combine a title page, table, chart, and images in one document.


2. What information I used

I used the weekly repair data from the BrightTech scenario. I calculated the totals for each repair type and used them to create the chart and summary.


3. How I created my artefact

     I created a title page with my details.
     I entered the repair data into a table and calculated the totals.
     I inserted a bar chart to compare the repair types.
     I wrote a short summary explaining the results.
     I added a BrightTech image to improve the presentation.




4. What changes I made

     I adjusted the table and chart so they fitted neatly on the page.
     I changed the chart size and layout to make it easier to read.
     I added a summary and image to make the report look more professional.
     I checked all the figures to make sure they were correct.

5. Feedback I used

After reviewing my work, I improved the layout, formatting, and chart size to make the report clearer and easier to understand.

6. Final explanation

The finished report is clear, organised, and professional. The table, chart, summary, and image help present the repair data clearly and make it easy to compare the different repair types.

                                                                                         



BrightTech Repairs - Monthly Repair Summary

Total	
Screen Replacements	Battery Changes	Water Damage Fixes	45	30	14	
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